CINCINNATI BELL EXTENDED TERRITORIES LLC TARIFF PUCO NO. 2

Original Page 12
ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Company (Cont'd)

2.1.2 Limitations

{A) The customexr may not assign or tranzfer the use of services
provided under this tariff except as provided herein. Wwhere
there is no interruption of usa or relocation of the services,
such agsignment or transfer may be made to:

(1) another customer, whether an individual, partnership,
agsociation, or corporation, provided the assignee or
transferea asgsumes all cutatanding indebtedness for
such services, and the unexpired portion of the
minimum period and the termination liabllity
applicable to such sexrvicas, if any: or

(2} a court-appointed receiver, trustee, or cother person
acting pursuant to law in bankruptcy, receivership,
reorganization, insolvency, liguidation, or other
gimilar proceedings, provided the assignee or
transferee assumes the unexpired portion of the
minimom pericd and the termination liabilicy
applicable to such services, if any.

In all cases of asslignment or transfar, the written
acknowledgment of the Company is required prior to such
agsignment or transfer which acknowledgment shall be
made within 15 days from the receipt of notification.
All regulations and conditione contained in this tariff
shall apply to such assignee or transferee.

The agsignment or transfer of services does not reliave
or digcharge the assignor or transferor from remaining
jointly or severally liable with the aszsignee or
transferes for any obligations existing at the time of
the assignment or transfer.

Igssued: December 2, 2004 Effective: January 1, 2005
In Accordance with Cage No. 04-1787-TP-ACE,
issued by the Public Utilities Commisesion of Ohio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC




CINCINNATI BELL EXTENDED TERRITORIES LLC TARIFF PUCO NO. 2
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Company (Cont'd)

2.1.2 Limjtations (Cont'd}

(B} Services offered herein will be provided to
customers on a first-come, first-served bagis.

First-come first-served shall be based upon the received
time and date stamped by the Company on complete and
accurate customer orders which allow thes Company to
initiate its ordering process. The customer shall not

be penalized for any delay in the Company review process
beyond 1 working day of receipt. To the extent the order
does not allow the Company to initiate the ordering
process, the Company will attempt to complete the ordering
process verbally with the customer. Once having been
advised of the errors and/or omissions, any delay in
correction on the part of the customer ghall ba addad to
the received time.

2.1.3 Lisbility

{(A) The Company's liability, if any, for iteg willful mizconduct
is not limited by this tariff. With respect to any other
claim or suit, by a customer or by any others, for damages
associated with the installation, provigion, preemption,
termination, maintenance, repair, or restoration of service,
and subject to the provisions of (B)through (H) following,
the Company's liabillity, if any, shall not excesd an amount
equal to the proportionate charge for the service for the
period during which the service was affscted. This
liability for damages shall be in addition to any amounts
that may ctherwise be due the customer under this tariff as
a Cradit Allowance for a Sexrvice Interruption.

(B} The Company shall not be liable for any act or omigsion
of any other carriexr or customer providing a portion of a
service, nor shall the for its own act or omission hold
liable any other carrier or customer providing a portion
of a gervice.

Issued: December 2, 2004 Effective: January 1, 2005
In Accordance with Case No. 04-17B7-TP-ACE,
isgsued by the Public Utilities Commission of Ohilo
D. Scott Ringo, Assistant Secratary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Company (Cont'd)

3.1.3 lLimitations {Cont'd)

{(C) The Company is not liable for damages to the customar

premises resulting from the furnishing of a service,
including the installation and removal of egquipment
and associated wiring, unless the damage is caused
by the Company's negligence.

{D) The Company shall be indemmified, defended and held

harmless by the end uaser against any <¢laim, loss, or
damage arising from the end user's use of services
offered under this tariff, involving:

(1) Claims for libel, slander, invaaion of privacy, or
infringement of copyright arising from the end user's
own communications;

{(2) Claims for patent infringement arising from the end
user's acts combining or using the service furnished
by the Company in connection with facilities orx
egquipment furnished by the end user or IC or;

{3) All other claims arising out of any act or omission
of the end user in the course of using servicea
provided pursuant to this tariff,

(E}) The Company chall be indemnified, defended and held

harmless by the IC against any claim, lomss or damage
arigping from the IC's use of services offered under this

tariff, involving:

{1) Claimg for libel, =zlander, invasion of privacy, or
infringement of copyright arising from the IC's
own communications;

Issuead: December 2,

2004 Effective: January 1, 2005
In Accoxdance with Case No. 04-1787-TP-ACE,
issued by the Public Utilities Commission of Ohio

D. Scott Ringo, Assistant Secretary, Cincinmati Bell BExtended Territories LLC




CINCINNATI BELL EXTENDED TERRITORIES LLC TARIFF PUCO NO., 2

Original Page 15

ACCESS SERVICE

2. General Regulationsz (Cont'd)

2.1 VUndertaking ¢f the Company (Cont'd)

2.1.3 Liability (Cont'd)

(E)

(F)

(&)

{H)

(Cont'd)

{2) Claims for patent infringement arising from the
IC's acts combining or usging the service furnished
by the Company in connection with facilities or
equipment furnished by the end user or IC or;

(3) All other claims ariging out of any act or omission
of the IC in the course of using servicaes provided
pursuant to this tariff.

The Company doesg not guarantee or make any warranty with
respect to its services when used in an explosive
atmogphers. Thae Company shall be indemnified, defended
and held harmless by the customer f£rom any and all claims
by any person relating to such customer's use of gpexrvices
so provided.

No license under patents (other than the limited license
to use) iz granted by tha Company or shall be implied ox
arigse by estoppel, with respect to any service offered
under this tariff. The Company will defend the customer
againat claims of patent infringement arising solely Efrom
tha use by the customexr of services offered under this
tariff and will indemmify such customer for any damages
avarded based solely on such claims,

The Company's failure to provide or maintain services
under this tariff shall be excused by labor dlfficultiasg,
governmental orders, clvil commotions, criminal actions
taken against the Company, acts of God, and other
¢clrcumatances beyond the Company's reasonable control,
gsubject to the Credit Allowance for a Service
Interruption as set forth in 2.4.3 following.

Isaued: December 2, 2004 Effective: January 1, 2005

In Accordance with Case No. 04-1787-TP-ACE,

issued by the Public Utilities Commission of Ohio
P. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. General Regulations (Cent'd)

2.1 Undertaking of the Company (Cent'd)

2.1.4

2,1.6

Provision of Servicas

The Company, to the extent that such services are or can

be made available with reasonable effort, and after
provigsion has been made for the Company's Telephone
Exchange Services, will provide to the customer upon reason-
able notice servicas offered in other applicable sections of
this tariff at rates and charges specified tharein.

Installation and Termination of Services

The Access Services provided under this tariff (A) will in-
c¢lude any entrance cable or drop wiring and wire or intra-
bhuilding cable to that point where provision is made for ter-
mination of the Company’'s outside distribution network
facilitiem at a suitable location inside a customer-
designated premisez and (B} will be installed by the

Company to such Point of Termination. Access Service has only
one Point of Termination per customer premiges which may
differ by types of service, e.g. Switched vs. Speclal Access.
Any additional terminations beyond such Point of Termination,
except for embedded inside wire provided by the Company, is
the sole responsibility of the customer

Maintenance of Sarvices

The services provided under this tariff shall bhe maintainesd
by the Company. The customer or others may not rearrange,
move, disconnect, remove or attesmpt to repalr any facilities
provided by the Company., other than by connection or
disconnection to any interface means uged, except with the
written consent of the Company.

Igaued: December 2, 2004 Effective: January 1, 2005

In Accordance with Case No, 04-1787-TP-ACE,
issued by the Public Utilities Commission of Ohio

D. Scott Ringo, Assistant Sescretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. General Regulaticns (Cont'd)

2.1 Undertaking of the Company {Cornt'd)

2.1.7

Changes and Substitutions

Except as provided for equipment and systems subject to FCC Part
68 Regulations at 47 C.F.R. Section 6§8.110 (b), the Company may,
whera such action is reasonably reguired in the operation of ita
buginess, (A) substitute, change or rearrange any facilities
used in providing service under this tariff, including but not
limited to, (1) substitution of different metallic facilities,
{2) substitution of carrier or derived facilities for wire
facilitles used to provide other than metallioc services and

{3) substitution of wire facilities for carrier or derived
facilities used to provide other than metallic services,

(B} change minimm protection criteria, (C) change operating ox
maintenance characteristice of facilities or (D) change
operations or procedures of the Company. In case of any such
gubstitution, changa or rearrangement, the transmizsion
parameters will be within the range as set forth in 6. and 7.
following. The Company shall not be responsible if any such
substitution, change or rearrangement renders any customer
furnished gervices obsolate or requires modification or
alteration thereof or otherwise affects thelr use or
performance. If such substitution, change or rearrangemant
materially affects the operating characteristics of the
facility, the Company will provide rsasonable notification to
the customer in writing. Reasonable time will be allowed for
any redesign and implementation recquired by the change in
operating characterigtics. The Company will work cooperatively
with the customer to determine reasocnable notification
requirements.

Issued: December 2, 2004 Bffective: January 1, 2005

In Accordance with Case No. 04-1787-TP-ACRE,
igsued by the Public Utilities Commission of Ohio

D. Scott Ringo, Asaistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Company (Cont'd)

2.1.8 FRefusal and Discontinuance of Service

(a) Unless the provisions of Section 2.2.2 apply, when the
customer’s account 1s thirty (30) days past due, and the
customer fails to comply with the provisions of Section 2,
the Telephone Company may send a written notice to the
customer regarding such noncompliance. The Telephone
Company will send this delinquency notice via overnight
Cartified U.S8. Mail or other commercial courier to tha
parson the customer has designated to receive such notices
of noncompliance. If the customar has not designated a
person to whom notices should be gent, the Talesphone
Company will send the notice to the address where it sends
invoices to the customer. The Telephone Company will give
the cugtomer fifteen (15) days from the day the Telephone
Company mails the notice to comply and bring its applicable
account current. If the customer dcoes not bring its
applicable account current and into compliance by the end
of that 15-day period (when the account isg 45-days
past dus), the Telephone Company may refuse additional
applications for service, or may rafuse to complete pending
orders for service, or both. The Telephone Company may
process additional applications for service and/or vomplete
orders during the fifteen (15) days. Howsver, nothing
contained herein shall preclude the Talephone Company’s
right to refuge additional spplications for service and/or
to refuse to complete pending orders for the non-complying
customer after this 15-day perlod without further notice
to the customer. -

(B) When the account is forty-five (45) days past due, and the
customer has not complied and its applicable account is not
current, the Telephone Company may send a digconnect notice
to the customer. This notice shall give the customer an
additional fifteen (15) days from the day the Telephone
Company mails the disconnect notice to bring its applicable
account current and into compliance., If the customer doas
not bring its applicable account current and inte compliance
by the end of this second 15-day period (when the account
is 60-days past due), the Telephone Company may discontinues
exipting servicas in addition to exercising its rights
desgoribed above in Part (A). If the Telephone Company does .
not disconnect the existing services, nothing contained
herein sghall precludsa the Telephone Company’s right to
disconnect existing mervices toe the non-complying customer
without further notice to the customer. Early-termination
charges may also apply when services have besn disconnected
pursuant to this Part.

Isgued: December 2, 2004 Effective: January 1, 2008
In Accordance with Case No. 04-1787-TP-ACE,
issued by the Public Utilities Commission of Ohio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LILC
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ACCESS SERVICE

2, General Regulations (Cont‘d)

2.1 Undertaking of the Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)

(C) WwWhen access mervice is provided by more than
company, the Companies involved in providing the
joint service may individually oxr collectively deny ser-
vice to a customer for nonpayment. Where the Company
{Companies) affected by the nonpavment ig (are)
incapable of effecting discontinuance of service without
cooperation from the other joint provider(s) of Switched
Access Sexvice, such other Company (Companies) will, if
technically feapible, assist in denying the joint service
to the customer. Service denial for such joint
service will only include calls which originate or
terminate within, or transit, the operating territeory of
the Company (Companies) initiating the service denial for
nonpayment. When more than one of the joint providers
must deny service to affectuate termination for
nonpayment, in cases where a conflict exists in the
applicable tariff provisions, the tariff regulation= of
the end office Company shall apply for joint service
digcontinuance.

2.2 Use

2.1 Unlawful Use

The service provided under this tariff shall not be used for
an unlawful purpose.

2,3 QObligation of the Customer

2.3.1 TLDamages

The customer shall reimburse the Company for damages to
Company facilicties utilized to provide services undex this
tariff caused by the negligence or willful act of tha
customer or rasulting from the cugtomer's improper use of
the Company facilities, or due to malfunction of any
facilities or equipment provided by other than the Company.
Nothing in the foregoing provision shall be interprated to
hold one customer liable for another customer's actions.
The Company will, upon reimbursement for damageg, cooparate
with the customer in prosecuting a claim against the person
causing such damage and the customar shall be subrogated to
the right of recovery by the Company for the damages to the
extent of such payment.

Issued: December 2, 2004 EBffectiva: January 1, 2005
In Accordance with Case No. 04-1787-TP-ACE,
issued by the Public Utilities Commission of Ohio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell BExtended Territories LLC
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ACCESS SERVICE

2. General Regulations (Cont'd}

2,3 Obligations of the Customex {(Cont'd)

2.3.2

2.3.4

2.3.5

Ownership of Facilities and Theft

Facilities utilized by the Company to provide gervice under
the provigions of this tariff shall remain the property of

the Company. Such facilities shall be returnsd to ths Company
by the customer, whenever requested, within a reascnable
period following the reguest in as good condition as reasonable
weayr will permit.

Eguipment Space and Power

The customer shall furnish or arrange to have furnished to the
Company, at no charge, equipment space with suitable
envirconmental characteristics and electrical power required by
the Company to provide services under this tariff at the points
of termination of such services. The selection of ac or de

power zhall be matually agreed to by the customer and the Company.
The customer shall alsc make necegsary arrangements in order that
the Company will have access to such spaces at reaasonable times
for installing, testing, testing, repairing or removing Company
services.

Availabiiity for Testing

Tha services provided under this tariff shall be available
to the Company at times mutually agresed upon in order to
permit the Company to make tests and adjustments appropriate
for maintaining the services in satisfactory operating
condition. Such tests and adjustments shall be completad
within a reasonable time. No creadit will be allowed for any
interruptions involved during such tests and adjustments.

Degign of Customer Services

The customer shall be solely responsiblae, at its own expense,
for the overall design of its services and for any redesigning
or rearrangement of its services which may be regquired
because of changes in facilitiles, operations or procedures of
the Company, minimum protection criteria or operating or
maintenance characteristics of the facllities.

Issued: Decembar 2, 2004 Effective: January 1, 2005

In Accordance with Case MNo. 04~1787-TP-ACE,
igsued by the Public Utilities Commission of COhio

D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.6 PReferences to the Company

The customer may adviee End Users that certain services are
provided by the Company in ¢onnection with the service the
customer furnishes to End Users; however, the customer shall
not represent that the Company jointly participates in the
customer's gervices

2.3.7 Claims and Demands for Damages

{A) With respect to claims of patent infringement made by
third persons, the customer shall defend, indemnify,
protect and save harmiesgss the Company £rom and
against all claime arising ocut of the combining with, or
use 1ln connection with, the services= provided under
this tariff, any circuit, apparatus, system or method
provided by the customer.

{B) The customer ghall defend, indemnify and save harmless
the Company from and against any suits, claims, losses
or damages, including punitive damages, attorneay fees
and court costs by third persons arising out of the
construction, installation, operation, maintenance,
or removal of the customer's circults, facllities, or
equipment connected to the Company'’'s sexrvices providad
under thip tariff, including, without limitation,
Workmen's Compengation claims, actions for infringement
of copyright and/or unanthorized use of program material,
libel and slander actions based on the content of
communications transmitted over the customer's clrguits,
facilities ox equipment, and proceedings to recover taxes,
fines, or penalties for fallure of the customer to obtain
or maintain in effect any necessary certificates, permits,

Issued: December 2, 2004 Effgctive: January 1, 2005
In Accordance with Case No., 04-1737-TP-ACE,
izgued by the Public Utilities Commimsion of Ohio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extendad Tarxritories LLC
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ACCESS SERVICE

2. General Regulations chnt'd)

2.3 Obligaticns of the Customer (Cont'd)

2.3.11 Claims and Demands for Damages {(Cont'd)

(B)

{c}

{Cont'd)

licenses, or other authority to acquire or operate

the gexvices provided under this tcariff; provided,

howaver, the foregoing indemnification shall not apply

to suits, claims, and demands to recover damages for
damage to property, death, or pergonal injury unleas

such guits, claime, or demands are basad on the tortious
conduct of the customer, its officers, agents or employees.

The customer shall defend, indemnify and save harmless
the Company from and against any suits, claims, losses or
damages, including punitive damages, attorney fees and
court costs by the customer or third parties arising out
of any act or omission of the customer in the course of
using services provided under thiz tariff,

Issued: December 2, 2004 Bffective: January 1, 2005

In Accordance with Case No. 04-1787-TP-ACH,

issued by the Public Utilities Commigaion of Ohio

D, Scott Ringo,

Asgistant Secrastary, Cincinnati Bell Extended Territories LLC
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ACCESS SBERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances

2.4.1 Payment of Rates, Charges and Deposits

{a)

The Telephone Company will, in order to safeguard its
interests, require a customer which has a proven

history of late pavments to the Telephons Company or does
not have established credit, to make an advance payment,
or make a deposit (prior to or at any time after the
provision of a service to the customerx) to be held by the
Telephone Company as a guarantee of the payment of rates
and charges, No such advance payment, or deposit will be
required of a customer which is a successzor of a company
which has established credit and has no history of late
payments to the Telephones Company. Such advance payment
or deposit may not exceed the actual or estimated rates
and charges for the service for a two-month periocd. The
fact that a deposgsit has been made in no way relieves the
customer from complying with the Telephone Company's
Yegulations as to the prompt payment of bille. At such
time ag tha provision of the service to the customer is
terminated, the remaining amount of the advance payment
or deposit will be credited to the customer’'s account and
any credit balance which may remaln will be refunded.

A depogit may be rafunded or credited the account when the
cugstomer has establighed credit or, in any event, afterxr

the customer has established a one~year prompt paymsnt
record at any time prior to the termination of the provision
of the service to the vustomer. In case of a cash deposit,
for the period the deposit is held by ths Telephone Company,
the customer will receive interest at the game percentage
rate as that set forth in (B){(3){(b){I) or in (B)Y(3)}(Db){(II),
whichever is lower. The calculation will be based on the
number of days from the date the customer deposit is
received by the Telaphone Company to and including the

date such deposit is credited ta the custcomer®'s account

or the date the deposit iz refunded by the Telephome
Company. ©Should a deposit be credited to the customer's
account, as indicated above, no interest will accrue

on the deposit from the date such deposit iz credited to
the customer's account. Advance payments of a customer's
account will not receive interest.

Issued: December 2,

2004 Effactive: January 1, 2005

In Accordance with Case No. 04-1787-TP-ACE,

issued by the Public Utillties Commisslon of Ohio
D. Scott Ringo, Amsistant Secretary, Clncinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. Ganeral Eﬂlntions {Cont’'d}

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont’d)

{B) The Telephone Company shall bill on a current basis all
charges incurred by and ¢redits due to the customer under
this tariff attributable to services, including, but not
limited to, Maintenance of Service as set forth in
13.3.1 following, established oxr discontipued during the
preceding klilling period. In addition, the Telaphone
Company shall bill in advance charges for all services
to ba provided during the emsuing billing period except
for charges associated with service usage and for the
Federal Covernment which will be billed in arrears. The
bhill day {(l.e., the billing date of a bhill for a customer
for Access Service under this tariff), the period of
service each bill covers and the payment date will be as
follows:

(1) For End User Access Service and Presubscription tha
Telephone Company will egtablish a bill day each
month for each end user account, The bill will
cover End User Acceass Service charges and
Preosubscribed Interexchange Carrier chargas for the
ensuing billing period except for End User Access
Service for the Pederal Govermment which will be
billed in arreara. Any applicable Presubacription
Chargea, any known unbilled charges for prior
periods and any known unbilled adjustments for
prior periods for End User Access Service and Pre-
subpcription Service will be applied to this bill.
Such bills are due when rendered.

(2) For Service other than End User Access Service and
Presubgcoription the Telephone Company will esta-
blish a bill day each month for each customer
account. The bill will cover monusage semsitive

Izsued: December 2, 2004 Effective: January 1, 2005
In Accordance with Case No. 04-1787-TP-ACE,
iszued by the Public Utilities Commission of Ohio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. General Regulations (Cont'd)
2.4 Payment Arrangements and Credlt Allowances {Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'qd)

{(3) Amounts not paid within 31 days of invoice will be
congideread past due. Interest at a rate of 1.5% per
month may be applied to any unpaid amount commencing
31 days after the statemant date.

4} A check return charge will be asszessed for checks
with insufficient funds or non-existing aceocunts.
The Company may waive the check return charge undex
appropriate circumstances.

Check Return Charge §20.00

(C) Adjustments for the gquantities of gervices established
or discontinued in any billing period beyond the
minimum period set forth for services in other sactiona
of this tariff will be prorated to the gumber of days
or major fraction of days based on a 30 day month.
Company will, upon request and if available, furnish
such detailed information as may reasonably be
required for verification of any bill.

Issued: December 2, 2004 Bffective: January 1, 2005
: In Accordance with Case No. 04-1787-TP-ACE,
issued by the Public Utilities Commiemion of Ohio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Terzxitories LLC
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ACCESS SBRVICE

2. General Regulations {Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.2 Minimum Periods

The minimum period for which mervices are provided and for
which rates and charges are applicable is one month except as
noted otherwise.

When a service is discontinued prior to the expiration of the
minimm period, charges are applicable, whether the service is
used or not, as follows:

{A) When a service with a one menth minimom perlod is
discontinued prior to the expiration of the minimum
period, a one month charge will apply at the rate level
in effect at the time service is discontinued.

(B} When a mervice with a minimum periocd greater than one
month is discontinued prior to the expiration of the
minimum period, the applicable charge will be the lesser
of (1) the Company's total nonrecoverable costs
lesz the net palvage valua for the discontinued service ox
(2) the total monthly charges, at the rate level in affect
at the time gervice is discontinued, for the remainder of
the minimum period, unless otherwise specified undexr the
terms of an Optional Payment Plan.

Izsgued: December 2, 2004 EBffective: January 1, 2005
In Accordance with Caae No. 04-1787-TP-ACE,
issued by the Public Utilities Commission of Ohio _
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit Allowances (Cont'd)

2.4.3 Credit Allowance for Service Interruptions

(A Gener al

A service is interrupted when it becones unusable to the
cust onmer because of a failure of a facility conponent used
to furnish service under this tariff or in the event that
the protective controls applied by the Conpany

result in the conplete |oss of service by the custonmer as
set forth in 6.3.1 following. An interruption period
starts when an inoperative service is reported to the
Conpany, and ends when the service is operative.

(B) When a Credit Allowance Applies

In case of an interruption to any service, allowance
for the period of interruption, if not due to the
negl i gence of the custoner, shall be as foll ows:

(1) For Switched Transport, Voice Grade Entrance Facilities,
Voi ce Grade Direct Trunk Transport, Mercury 45, OC- 3,
OC-12, OC-49 and OC-192 Services, Shared SONET and
Unprotected LAN Advantage Port Service, no credit shall (T
be allowed for an interruption of less than thirty (30)
m nutes. The custoner shall be credited for an
interruption of 30 mnutes or nore at the rate of 1/1440
of the nmonthly charges for the facility or service for
each period of 30 minutes or major fraction thereof that
the interruption continues.

The nonthly charges used to deternmine the credit
shall be as follows:

(a) For two-point Special Access services, the
mont hly charge shall be the total of all the
monthly rate el ement charges associated with the
service.*

*(i.e., Channel Term nations, Channel M eage,
optional features and functions, and, when
applicable, surcharge for Special Access Service).

| ssued: Decenber 10 2007 Ef fective: January 9 2008
In Accordance with Case No. 07-1236- TP- ATA,
i ssued by the Public Utilities Comm ssion of Chio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. Genexral Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd})

2.4.3 Credit Allowance for Service Interzruptions (Cont'd)
{B) When A Credit Allowance Applies (Cont'd)

(1) (Cont'd)

{b) Por multipoint Special Access services, the
monthly chargas shall he the total of all
monthly rate element charges assoclated with
that portion of the service* that is inopera-
tive between the Hub and a customer premises.

{c)} For maltiplexed Special Access servicea, the
monthly charge shall be the total of all the
monthly rate element charges associated with
that portion of the service that is inopera-
tive. When the facility which is multiplexed
or the multiplexer itself is inoperative, the
monthly charge shall be the total of all the
monthly rate element charges aszociated with
the =ervice*, When the service which rides a
channel of the multiplexed faclility i= in-
operative, the monthly charge shall be the
total of all the monthly rate element charges
associated with that portion of the service*
from the Hub to a customer premises,

*{i,s., Channel Termination(s). Channel
Mileage optional features and functions, and,
when applicable, surcharge for Special Access
Service).

{d} PFor multiplexed Switched Transport services,
the monthly charge shall ba the total of all
the monthly rate element charges assoclated
with that portion of the service that is in-
operative. When the facility which iz multi-
plexed or the multiplexer it=elf is inopera-
tive, the monthly charge shall be the total of
all monthly rate element charges associated
with the zervice.* When the service which
rides a channel of the multiplexed facility
is inoperative, the monthly charge shall be
the total of all the monthly rate element
charges assoclated with that portion of tha
gsexvice* from the Hub to an end office.

Issuad: December 2, 2004 Effective:; January 1, 2005
In Accordance with Case No. 04-1787-TP-ACE,
issued by the Public Utilities Commission of Ohio
D. Scott Ringo, ARssistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. General Regulations {Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.3 Credit Allowance for Service Interruptions (Cont'd}

(B) When A Credit Allowanhce Applies {(Cont'd)

(1) (Cont'd)

(2} For Program Audico and Video Special Access Ser-
vices, no credit shall be allowed for an interrup-
tion of less than 30 seconds. The customer shall
be credited for an interruption of 30 seconds or
more as follows:

(a) For two-point services, when monthly rates are
applicable,; the credit shall Le at the rate of
1/8640 of the monthly charge for the service®
for each period of 5 minutes or fraction
thereof that the interruption continues.

{b) For two-point services, when daily rates are
applicable, the credit shall be at the rate of
1/288 of the daily charges for the servige¥
for each period of 5 minutes or fracticn
thereof that the interruption continues.

{3) The credit allowance({s) for an interruption or feor
a series of interruptions shall not exceed the
nonthly rates., The allowable credit will be com-
ruted based upcn the billing method which applies
to the service being credited. A credit shall be
given for one occurrence only during the first month
of service

(4) For certain Special Access services (Wideband Data,
WD1l-3; DAl-4; High Capacity, HCl; 0C-3, 0OC-12,
0C-48 and 0C-182 Services; and Shared SONET Service) (N)
any period during which the error performance is
below that specified for the service will be
considered as an interruption '

Issued: February 18, 2005 Effective: March 20, 2005
In Accordance with Case No. 05-238-TP-ATA,
issued by the Public Utilities Commission of Ohio
D. Scott Ringo, Asgsistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

Z2. General Regqulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances {(Cont'd)

2.4.3 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit Allowance Applies (Cont'd)

{5 ¥or Switched Transport Entrance Facilitias and
Direct Trunked Transport, other than Voice Grade,
Mercury 45, 0C-3, 0QC-12, 0OC-48 and 0C-192 Special Access
Services and Shared SONET Service, a credit allowance
will be made for each occurrence of a service
interruption pericd of (30) thirty or more consecutive
minutes. The credit allowance rate can only be applied
ongce on a per calendar month, per circuit basis. The
credit allowance is applied to the customer bill in
addition teo the existing menthly service rates for
Switched Transport Entrance Facilities and Direct
Trunked Transport and for MercMet 45 services and
Shared SONET Bervice. The customer credit allowance is
the monthly rate associated with the Switched Transport
Entrance Facility and Pirect Trunked Transport (fixed and
per mile} terminations and mileage (fixed and per mile)
charges in Saction 6 of this tariff or the Special Access
channel termination and mileage (fixed and per mile)
charges and tha Network Access Connection, Off-Network
Access Connecticon and Service Area Network Access
Connection and 8ervice Area Transport charges in 8S8ection 7
of this tariff.

The credit allowance for LAN Advantage service is

Found in Section 17.2 of this tariff. The credit {N)
Allowance for Wavelength service is Found in Section ]
18.4 of this tariff. (M)

{6) The MOU credit will be derived by assunming 9000 MOU
per trunk per month. Therefore, the daily credit
would be limited to 300 MOU per trunk.

Issued: February 16, 2007 Zffective: February 16, 2007
In Accordance with Case No. 07-139-TP-ZTA,
issued by the Public Utilities Commission of Ohio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. General Regulations (Cont‘d)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.3 Credit allowance for Service Interruptions (Cont'd)

(B) When a Credit Allowance Applies (Cont'd)

For example, Iif a DSl carryving 12 trunks is out-of-
serviced for 4 hours, the down-time is equal to 240
minutes. The customer would be credited for 240
MOU per working trunk. The 240 ia less than the
300 MOU daily limit; therefore:

240 minutes out-of-service

X 300 trunks

72,000 MOU credit multiplied by
tandem switching rate, and
the tandem transmission fixed
per MOU rate and the per mile
per MOU rate.

If a DS3 carryving 300 trunks is out-of-gervice for
8 houra, the credit would be deternined as feollows:

8 hours X 60 minutes = 480 (total minutes cut-of~
sexrvice for one trunk). The daily MOU credit iz
limited to 300 par day. Since the cut-of-gervice
time exceeds the maximum daily credit, the customer
will receive the maximum credit of 300 MOU multi-
plied by the number of working trunks.

Issued: December 2, 2004 : Effective: January 1, 2005
In Accordance with Case No. 04-1787-TP-ACE,
issued by the Public Utilitiea Commission of Chio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCRESS SERVICE

2. General Regulations (Cont°d)

2.4 Payment Arrangements and Credit Allowances {Cont'd)

2,4.3 Credit Allowance for Sexvice Interruptions (Cont'd)

(C) When A Credit Allowance Does Not Apply

No credit allowance will be made for:

(1) Interruptions caused by the negligence of the
customer.

{2) Interruptions of a gervice due to the failure of
eguipment or systems provided by the customer
or others.

(3) Interruptions of a gervice during any period in
which the Company is not afforded access
to the premiges where the service is terminated.

(4) Interruptions of a service when the cuatomer has
released that service to the Company for
maintenance purposes, to make rearrangements, or for
the implemsntation of an eorder for a change in the
service during the time that was negotiated with the
customer prior to the release of that sexrvice.
Thereafter, a credit allowance as sat forth in (B)
preceding applies.

{5) Periods when tha customer elects not to release
the service for testing and/or repair and
continues to use it on an impaired basis.

(&) Periods of interruption ag set forth in 13.3.1
following.

{7} An interruption or a group of interruptions, resulting
from a common cause, for amounts less than one
daollar.

-Issued: December 2, 2004 Effective: January 1, 2005
In Accordance with Case No. 04-1787~TP-ACE,
issued by the Public Utilitles Commigsion of Ohio
D. Scott Ringo, Axsistant Secretary, Cincinnati Bel) Extended Territories LLC
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.3 Credit Allowance for Service Interruptions (Cont'd)

{p)

(E)

Use of an Alternative Service Provided by the Company

Should the customer elect to use an alternative service
provided by the Company during the period that

a gervice is interrupted, the customer must pay the tariffed
rates and charges for the alternative zervice used.

Temporaxy Surrender of a Sexvice

In certain instancas, the customer may be requested by the
Company to surrender a service for purposes

other than maintenance, testing or activity relating to

a service order. If the cunstomer consents, a credit
allowance will be granted. The credit allowance will be
1/1440 of the monthly rate for each period of 30 minutes
oxr fraction thereof that the service iz surrendered. In
no case will the credit allowance exceed the monthly rate
for the gervice surrendered in any one monthly billing
period.

2.4.4 Title or Ownership Righta

The payment of rates and charges by customers for the service
offered under the provisions of this tariff does not assignm,
confer, or transfer title or ownership rights to proposals or
facilities developed or utilized, regpectively, by the
Company in the provigsion of such sexvices.

Igaued: December 2,

2004 Bffective: January 1, 2005

In Accordance with Case MNo. 04-1787-TP-ACE,

igsued by the Public Utilities Commisgmrion of Ohio

D. Scott Ringo, Assistant Secretary, Cincimmatl Bell Extended Territories LLC
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ACCESS SERVICE

General Regulations (Cont'd)

2.5 Dafinitioms
Cartain terms used herein are defined as follows:
Access Code
The term ™Access Code" denotes a uniform five or seven digit codae
agsigned by the Company to an individual customer. The
five digit code has the form 10XXX, and the geven digit code bas
the form 10iXXXX and 950-xX.

Access Minutes

The term "Access Minutes” denotag that usage of exchange facilitles
in interstate or foreign service for the purpose of calculating
chargeable usage. On the originating end of an interstate or foreign
call, usage is measured from the time the originating end user's call
is delivered by the Company to and acknowledged as received

Iy the customer's facilities connected with the originating exchange.
On the terminating end of an interstate or foreign call, usage is
measured f£rom the time the call is received by tha snd user in the
terminating exchange. Timing of usage at both originating and termi-
nating ends of an interstate or forelgn call shall terminate when the
calling or called party discomnects, whichever svent is recognized
first in the originating and terminating exchanges, as applicable.

Accaess Tandem

The term "Access Tandem™ denotes a Company switching

system that provides a concentration and distribution function
for originating or terminating traffic between end offices and
a customer's premises.

Access Tandem Trunk Port

The Access Tandem Trunk Port is a port for each dedicated trunk on
the serving Wire Centexr side of the access tandem.

Mreg ator

The term “Aggregator” denotes any person that, in the ordinary course
of operations, makes telephones available to the public oxr to trans~
ient users of its premises, for interstate telephone calls using a
Provider of operator services as defined under Part 64.708(b) of the
FCC Rules and Regulations. Further included in this definition are
universities, hospitals, hotels, and other entities which providas
sexrvices to the general public for users of ilts premlges for inter-
state calls,

Isgued: December 2, 2004 Bffective: January 1, 2008

In Accordance with Case No. 04-1787-TP-ACE,
iasued by the Public Utilities Commission of Ohio
D. Scott Ringo, Aspistant Secretary, Cincinnati Bell Extended Territories LLO
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.5 Definitions (Cont'd)

Answer/Disconnect Supervision

The term "Answer/Disconnect Supervision" denotes the

transmission of the switch trunk equipnent supervisory signal
{(off-hoock or on-hook) to the customer's point of termination as an
indication that the called party has answered or disconnected.

Asynchronous Transfer Mode (M)

Asynchroncocus Transfer Mode means a high-speed, cell-based, connection-
oriented, packet transmission protocol for handling data with varying
bursts and bit rates. {(N)

Attenuation Distortion

The term "Attenuation Distortion" denotes the difference in loss
at specified frequencies relative to the loss at 1004 Hz, unless
otherwise specified.

Automatic Number Identification (ANIL)

The term "Automatic Number Identification {(ANT)" denotes the provision of
automatic transmission of a seven or ten digit number and information
digits to the customer's premises for calls originating in the LATA, to

identify the calling station. Also see "Flexible Automatic Number
Identification'.

Balance (100 Type) Test Line

The term "Balance (100 Type) Test Line" denotes an arrangement
in an end office which provides for balance and noise testing.

Bit

The term "Bit" denotes the smallest unit of information in the
binary system of notation.

Issued: July 15, 2005 Effective: August 14, 2005
In Accordance with Case No. 05-803-TP-ZTA,
) issued by the Public Utilities Commission of Ohic
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. General Regulations (Comnt'd)

2.9 Definitions (Cont'd)
Cable vVault

A apace designated by the Company which serves as the
cable eatrance to the Serving Wire Center.

Call

The texrm "Call"” dencotes a customer attempt for which the complete
address code (e.g., 0-, 911, or 10 digits) is provided to the serving

dial tone ocffice.

Call Gapping

The term "Call Gapping” denotes the routing of originating calls to all
transmission paths in a trunk group at a prescoribed rate of flow, e.g.,
one call every five asconds, in order to limit {(choke) the completion of
puch traffic. Calls which are denied access, i.e., the choked calls,
would be routed to a no-circuit announcement.

Carrier ox Common Carrier

See Interexchange Carrier.

Carrier Identification Parameter

A fsature allowing the CC2/887 call setup protocol to carry the
Carrier Identification Code (CIC) through interconnected networks.,

Central Office

The term "Central Office” denotes a local Company awltching
system where Telephone Exchange Service custcmer station loope are
terminated for purposes of interconnection to each other and to txunks.

Cantral Offlce Prefix

The term "Central Office Prefix" denctes the firsi three digits
{NXX) of the seven digit telephone number assigned to a customer's
Telephone Exchange Service when dialed on a local basis.

Igpued: Decembar 2, 2004 Effective: January 1, 2005
In Accordance with Case No. 04-1787-TP-ACE,
issued by the Public Utilities Commission of Ohio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.5 Definltions (Cont'd)

Centralized Automatic Reporting on Trunks Testing

The term "Centralized Autcmatic Reporting on Trunks Testing"
denctes a type of testing which includes the capacity for
measuring operational and transmission parameters.

Channel (=)
The term "Channel(s)" denotes an electrical or photonic, in the
case of fiber optic-based transmission asystems, cemmunicatians

path between two or more points of termination.

Channel Sexrvice Unit

The term "Channel Service Unit" denotes equipment which performs one
or more of the following functions: termination of a digital faci-
lity, regenaration of digital signals, detection and/or correction of
signal format errors and remote loop back.

Channaelize

The term "Channelize™ denotes the process of multiplexing-
demultiplexing wider bandwidth or higher speod channelsg into
narrower bandwidth or lower spead channals.

C-Message Noise

The term "C-Message Noise" denotes the frequency weighted average
noise within an idle voice channel. The fregquency weighting, called
C-message, 18 used to simulate the frequency characteristic of the
500-type telephone set and the hearing of the average subscriber.

C-Notched Nolge

The term "C-Notched Noise"™ denotes the C-message fregquency weighted
noise on a voice channel with a heolding tone, which ig removed at
the measuring end through a notch (very narrow band) filter.

Issued: December 2., 2004 Bffective: January 1, 2005
In Accordance with Case No. 04-1787-TP-ACE,
isgued by the Public Utilities Commiszion of OQhio
D. Scott Ringo, Asgistant Secretary, Cincinnati Bell Extended Territories LLC




CINCINNATI BELL EXTENDED TERRITORIES LLC TARIFF PUCO NO. 2

Original Page 38
ACCESS SERVICE

2, General Regulations (Cont'd)

2.5 Definitions (Cont'd)

Committed Information Rate {(CIR)

The user's throughput that the network commits to support under
noermal network conditions. This is measured in bits per sacond.

Committed Burst Size (CBS)

The maximum amount of user data that the network agreesz to trans-
fer, under normal conditions, during one second. This is egqual to
the special access circuit interface speed, .

Common Channel Signaling

The term "Common Channal Signaling®™ (CCS8) denotes a high speed
packet switched communications network which is meparate {(out of
band} from the public packet switched and mossage nstworks, Its
purpose is to carry addressed signaling messages for individual
trunk circuits and/oxr database related services betwsen Signaling
Pointe in the CCS network.

Ccumon Channel Signaling Access Capability

The term "Common Channel Signaling Access Capability®™ (CCSAC)
dencotes option which allows customers acceess to the CCS slgmaling
network to tramnsmit/receive si¢gmals for call met-up out of band.
The Signaling links established hetween the signaling point of
interconnection and the gignaling transfer pointz and the
Signaling Transfer Point Port Terminations are requirements of
the capability.

Common Channel Signaling Access Capability Sigmaling Link

The "Common Chanmel Sigmaling Access Capabllity (CCSAC) Sigmaling
Link™ provides a 56 kbpe Pacility dedicated to a single customer
which originates at the cuztomer's signaling point of interface in

a LATA and terminates at the Company's Sigmaling Tranafer Point (8TP).
Thias facility connects the customer to the STP and is a requirsment
with tha CCSAC option.

Isgued: December 2, 2004 Effective: Januvary 1, 2005
In Accordance with Case No. 04-1787-TP-ACE,
issued by the Public Utilities Commizsion of Ohio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2, Gemeral Regulationg {Cont'd)

2.5

Definitions {Cont'd)

Common Line

The term "Common Line®™ denotes a line, trunk, pay telephone line

or other facility provided under the general and/or local exchange
service tariffs of the Company, terminated on a central

office switch. A common line-residence is a line or trunk provided
under the regulations of the general and/or local exchange service
tariffs for a residencea Class of Service. A commeon line-business
is a line provided under the regulationas of the gensral and/orx
local exchange service tariffs for a nonresidence Class of Service.
For purposes of this tariff, any reference to "husiness”™ is con-
gldered to reference "nonresidence®,

Communications System

Tha term "Communications System” denoctes channels and other facili-
ties which are capable of communications between terminal equip-

ment.

Conventlonal gSignaling

The inter-machine signaling system which has been traditionally
used in North America for the purposge of transmitting the called
number's address digits £rom the originating end office to tha
switching machine which will terminate the call. In this system,
all of the dialed digits are received by the coriginating
switching machine, a path is selected, and the pagquence of
supervisory signales and outpulsed digite is initlated.

No overlap ocutpulsing, ten-digit ANI, ANI information digits, or
acknowledgement wink are included in this signaling sequence.

Issued: December 2, 2004 Effactive: January 1, 2005

In Accordance with Case No. 04-1787-~-TP-ACE,
issued by the Public Utilities Commission of Ohic

D. Scott Ringo, Asgistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

2., General Regulations (Cont'd)

2.5% Definitions (Cont'd)
Customer(s)

The term "Customer(s)}®* denotes any individual, partnership,
assaciation, joint-stock company, trust, corporation, or
governmental entity or other entity which subscribes to the
services offered under this tariff, including, but not limited
to, Interexchange Carriers (ICs), End Users, and Enhanced Servica

Providers (ESPs).

Data Base Query

The term "Data Bage Query" denctes a Signaling Syztam‘7 {887) message
launched from a Service Switching Point (SSP) reguesting processing
instructions or gervice data contained in a centralized data bage.

Data Transmission (107 Type) Test Line

The texrm "Data Transmission (107 Tvpe) Test Line* denotes an
arrangement which provides for a connection to a signal source
which provides test signals for one-way testing of data and
voice trangmission parameters.

Decibel

The term "Decibel" Aenotes a unit used to sxpress relative
difference in powser, usually betwean acoustic or electric
signals, equal to ten (10)times the comomon leogarithm of the

ratic of two signal powers.

Dacibel Reference Hoise C-Message Referenced to 0

The term "Decibel Reference Noise C-Message Referenced to 0%
denotes noise power in "Dacibel Reference Noilse C-Message
Welghting™ referred to or measured at a zero transmission level

po:i.nt »

Declbel Reference Neoise C-Message Weighting

The term "Decibel Reference Noise C-Message Weighting™ dencotes
noise power measurements with C-Message Weighting in decibels
relative to a reference 1000 Hz tone of 90 4B below 1 milliwatt.

Issuad: December 2, 2004 Effective: January 1, 20035
In Accordance with Case No. 04-1787-TP-ACE,
issued by the Public¢ Utilities Commission of Ohio
D. Scott Ringo, Assistant Secretary, Cincinnatl Bell Extended Territories LLC
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ACCESS SERVICE

2, General Regulations (Cont'd)
2.5 Definitions (Cont'd)

Demarcation Point (N)

Demarcation Point means the point of physical separation of CBT's

network, and associated responsibilities, from Customer's network and
associated responsibilities., The location of the Demarcation Point

shall be the physical interface for LAN Advantage service presented by

CBT to Customer. {1}

Design and Construction Work

All work by the Company, including but not limited to, space

design and preparation, the rearrangement of existing facilities,
design and placement of required support structure or any other
activity required to accommodate the installation of an Inter-
connector's facilities in the Company's space(s) covered under this
tariff. Similar work required or requested by Interconnector after
initial installation solely because of the existence of the Inter-
connector's facilities shall be referred to as "Additional Design
and Construction”, and shall be at Interconnector's expense.

Detail Billing

The term "Detail Billing" denotes the listing of each message and/or
rate element for which charges to a customer are due con a bill
prepared by the Company.

Direct - Trunked Transport Facility

The term '"Direct-Trunked Transport Facility" denotes a Switched
Transport facility between a customer's premises serving wire
center and an end office or between a customer's serving wire
center and an access tandem that provides a customer with
dedicated switched access transport.

Echo Control

The term "Echo Control" denotes the contrcl of reflected signals in
a telephone transmission path.

Isgued: July 15, 2005 Effective: August 14, 2005

In Accordance with Case No. 05-903-TP-ZTA,
issued by the Public Utilities Commission of Ohio
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2. General Ragg}ations {Cont'4d)

2.65 Definitions (Cont'd)

Eche Path Loss

The terxrm "Echo Path Loaz" denotes the measure of reflected signal at
a d-wire point of termination without regaxd to the send and recelve
Transmission Level Point.

Echo Return Loss

The term "Echo Return Loss" denote= a Eregquency weighted measure of
return loss over the middle of the voiceband (approximately 500 to
2500 Hz), where talker echo is moat annoying.

Effective 2-Wire

The term "Effective 2-Wire" denotes a condition which permits the
gimultaneous transmission in both directions cover a channel, but it
im not possible to insure independent information tranemission in
both directions. Effective 2-wire chamnels may be terminated with
2-wire or 4-wire interfaces.

Effective 4-Wire

Tha term "Effective 4-Wire" denotes a condition which permits the
simaltanaocus independent transmission of information in both
directions over a channel. The method of implementing effective
4d~wire transmigsion is at the diseretion of the Company
(physical, time domain, frequency-domain separation or echo
cancellation techniques). Effective 4-wire channels may be
terminated with a 2-wire interface at the customar's premises.
However, when terminated 2-wire, simmltanecus independent
transmission cannot be supported because the two wire

.interface combines the transmission path into a aingle path.

Issued: December 2, 2004 Effective: January 1, 2005
In Accordance with Case No. 04-1787-TP-ACE,
issued by the Public Utilities Commimgion of Ohio
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2. General Regulatioms (Cont’'d)

2.5 Definitions (Cont'd)

800 Access Service

800 Access Service denotes a service which provides 1D0-digit scoreen-
ing as an originating switched access service. This 10-digit
screening determines the Interexchange Carrier to which a call is

routed.

End Office Switch

The term "End Office Switch" denotes a local Company

switching system where Telephone Exchange Service customer station
leops are terminated for purposes of interconnection to trunks.
Included are Remotes Switching Modules and Remote Switching Systems
served by a host office in a different wire center.

End User

The tearm "End User” denctes any customer of an interstate or foreign
telscommmnications service that iy not a carrier, except that a
carvier other than a Company shall ba deemed to be an "end

uger” when such carrier uses a telecommunications service for
administrative purposes and a person or entity that offers tele-
comminications gservices exclusively as a reseller shall be deemed to
boa an "end user™ if 21l resale transmigsions offered by such reseller
originate on the premises of such reseller.

End User Port Charge

The End Use Port charge applies to ISDN lines only.

Entrance Facility

The term "Entrance Facility” denctes a Switched Transport dedicated
facility between a customexr premises and a customer's premises serv-
ing wire center that provides a customier with awitched access trang-
port between the customer's premisges apd its serving wire center,

Envelope Delay Distoxtion

The term "BEnvelope Delay Distortion" denotes a measure of the
linearity of the phase shift versus frequency of x channel.

Issued: December 2, 2004 Effective: January 1, 2005
In Accordance with Case No. 04-1787-TP-ACE,
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ACCESS SERVICE
2, General Regulations (Cont'd)

2.5 Definitions (Cont'd}

Equal Level Echo Path Loss

The term "Egqual Level Echo Path Loss" (ELEPL) denctes the measure

of Echo Path Loss (EPL) at a 4-wire interface which is corrected by
the difference between the send and receive Transmission lLevel Point
(TLP) . [ELEPL, = EPL - TLP (send) + TLP (receive)]

Ethernet LAN ()

Ethernet LAN means a type of LAN whereby a workstation on the LAN,
prior to sending a message to another workstation on the ILAN,
"listens" to determine if any other workstation is sending a message.
If the first workstation "hears" no other messages being sent, it is
permitted to send a message. If two or more workstations begin
sending messages simultanecusly, then each workstation ceases
sending the message and a pre-set amount of time must elapse before
either workstation may attempt to send again. Ethernet LAN meets
IEEE standards 802.3 and 802,3u and operates at a variety of speeds. (M)

Excess Burst Size (EBS)

The maximum amcunt of uncommitted data exceeding the CBS that the
network will attempt to deliver during one second.

Exchange

The term "Exchange" dencotes a unit generally smaller than a Local
Access and Transport Area, established by the Company for

the administration of communications service in a specified area
which usually embraces a city, town or village and its environs.
It consists of one or more central offices together with the
associated facilities used in furnishing communications service
within that area. One or more designated exchanges comprise a
given Local Access and Transport Area.

Expected Measured Loss

The term "Expected Measured Loss" denotes a calculated loss which

specifies the end-to-end 1004-Hz loss on a terminated test connec-
tion between two readily accessible manual or remote test points.

It is the sum of the inserted connection loss and test access loss
including any test pads.

Exit Message

The term "Exit Message" denotes a 887 message sent to an end office
by the Company's tandem switch to mark the Carrier Connect

Time when the Company's tandem switch sends an Initial

Address Message to an Interexchange customer.
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First Point of Switching

The term "First Point of Switching" denotes the first Company
location at which switching occurs on the terminating path of a
call proceeding from the customer premises to the terminating end
office and, at the same time, the last Company location at

which switching occurs on the originating path of a call proceeding
from the originating end office to the customer premises.

Flexible Automatic Number Identification (Flex ANI)

The term "Flexible Automatic Number Identification" denotes the
provision of additional values for the information indicator digits
available with the Automatic Number Identification feature on origi-
nating calls. The additional information digits are used to identify
the class or type of service from which the call originated.

Frame
The term "Frame" denotes a group of data bits in a specific format, (D)
which enables network equipment to recognize the meaning and purpose

of the specific bits.

Frequency Shift

The term "Frequency Shift" denotes the change in the frequency of
a tone as it is transmitted over a channel.

Grandfathered

The term "Grandfathered" denotes Terminal Equipment, Multiline
Terminating Systems and Protective Circuitry directly connected to
the facilities utilized to provide services under the provisions of
this tariff, and which are considered grandfathered under Part 68 of
the F.C.C.'s Rules and Regulations.

Host Computer

The term "Host Computer" denotes one or more processor(s) and its
(their) associated software and peripheral equipment which together
form an intelligent processor or device connected to a network that
satisfies the needs of remote users connected to such processor or
device.
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Hoat Office
The term "Host Office' denotes an electronic switching system
which provides call procesaing capabilities for one or more
Remote Switching Modules or Remote Switching Systems,

Hundred Call Seconds

A standard unit of traffic load that is equal to 100 seconds of
usags or capacity of a group of servers (e.g., trumnks).

Immediately Available Funds

The term "Immediately Available Funds® denctes a corporata or
personal check drawn on a bank account and funds which are
available for use by the receiving party oh the same day on
which they are received and include U.S. Federal Reserve bank
wire transfers, U.S. PFederal Reserve Kotes (paper cash), U.4d.
coins, U.S. Postal Moaney Orders and New York Certificates of
Deposit.

Impedance Balance

The term "Impedance Balance™ denotas the method of expressing
Echo Return Loszs and Singing Return Loss at a 4-wire interface
whereby the gaina and/or loss of the 4-wire portion of the
transmission path, including the hybrid, are not included in
the speaification.

Impulge Noise

The term "Impulse Noize" denotes any momentary occurrence af nolse on
a channel over a specified threshold level. It is evaluated by
counting the number of occurrences which exceed the threshold.

Individual Case Bagis

The term "Individual Case Bagizs" denotes a condition in which the
regulations, if applicable, rates and charges for an offering under
the provision of this tariff are developed based on the circumstances
in each case.

Issued: December 2, 2004 Effective: January 1, 2005
In Accordance with Case No. 04-1787-TP~ACE,
issued by the Public Utilities Commission of Chio
. Scott Ringo, Assistant Secratary, Cincinpati Bell Extendsd Territories LLC




CINCINMATI BELL EXTENDED TERRITORIES LLC TARIFF PUCO NO., 2
Original Page 47
ACCESS SERVICE

2. General Regulationz (Cont'd)

2.5 Definitions (Cont'd}

Initial Address Message

The term "Initial Address Message" denctes a SS7 message sent in the
forward direction to initiate trunk zmet up with the busying of an
outgoing trunk which carxies the information about that trunk along
with other information relating to the routing and handling of the
call to the next switch.

Inserted Connection Loss

The term "Inserted Connection Loss" denotes the 1004 Hz power
difference (in dB) between the power at the originating end and the
power reaching the terminating end through the inserted connection.

Interconnection Charge

The Intercomnection Charge recovers the costs asgociated with Switched
Transport that are not recovered by the Entrance Facilities, Direct-
Trunked Transport, Tandem-Switched Transpert, Multiplexing, or CCSAC
rates. The Interconnection Charge applies to all access minutex of
use {(i.e., both Tandem-Switched and Direct Trunked).

Interexchange Carrier (IC) or Interexchange Common Carrier

The terms "Interexchange Carrier" (IC) or "Interexchange Common
Carrier" denote any individual, partnership, asscociation., joint-stock
company, trust, governmental entity or corxporation engaged for hire
in interstate or foraign communications by wire or radio, between two
or mora exchanges.,

Intermodulation Distortion

The term "Intermcadulation Distortion" denoctes a measure of the non-
linearity of a channel. It is measgured using four tones, and
evaluating the ratios (in dB) of the transmitted composite four-tone
signal power to the second-order products of the tones . (Ri), and the
third-order products of the tones (R3).

Interstate Communications

The term "Interstate Communicationsa" denctes both intarstate and
foreign communications. ‘
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Intrastate Commnications

The term "Intrastate Communicationa® denotes any communications
within a state subject to oversight by & state ragulatory commission
as provided by the laws of the state involved.

Letter of Authorization (LOA)

The term "Letter of Authorization™ (LOA) denotes the signed authori-
zation form from a customer designating the primary IC (PIC) for
interLATA access.

Line-Side Connection

The term "Line-Side Comnection®" denctes a connectiomn of a
transmission path to the line side of a local exchange switching
aystem.

Local Awcess and Transpozrt Area

The term "Local Accesgs and Transport Area” denotes a geographic area
astablished for the purpose of defining the area within which the
Company will offer ite telecammunications services

Local Switching Dedlicated Trumk Port

The Local Switching Dedicated Trunk Port provides for termination of
a dedicated trunk in the end office port.

Local Switching Common Trunk Port

The Local Switching Shared Trunk Port provides for the use of the
shared end ocffice trunk ports for terminating of common transport
txrunks for tandem switched traffic.

Local Tandem Switch

The term "Local Tandem Switch™ dsnotes a local Telephone
Company swiltching unit by which local or access telephonic
communications are switched to and from an Emnd Office Switch.
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Loop Arcund Test Line

The term "Loop Around Test Line'" denotes an arrangement utilizing a
Company central office to provide a means to make certain

two-way transmission tests on a manual basis. This arrangement has
two central office terminations, each reached by means of separate
telephone numbers and does not require any specific customer premises
equipment. Equipment subject to this test arrangement is at the
discretion of the customer.

Loss Deviation

The term "Loss Deviation" denotes the variation of the actual loss
from the designed value.

Major Fraction Thereof

The term "Major Fraction Thereof" is any period of time in excess of

1/2 of the stated amount of time. As an example, in considering a period
of 24 hours, a major fraction thereof would be any period of time in
excess of 12 hours exactly. Therefore, if a given service is

interrupted for a period of thirty six hours and fifteen minutes,

the customer would be given a credit allowance for two twenty-four hour
periods for a total of forty eight hours,

Manhole

An underground enclosure where the feeder route conduit system
terminates and which provides ready access to the Conduit Space.

Metropolitan Area Network (MAN) (N}

Metropeolitan Area Network (MAN) means a network connecting computers
and other peripheral equipment for data communications over a larger

geographical area than a LAN, usually within a city or region.

Native Mode

"Native Mode" of a LAN means the operating speed of the communication
on the originating or terminating LAN.

LAN Advantage

"LAN Advantage' means the engineering, configuration, installation,
maintenance and repair services provided by CBT to Customer necessary
to interconnect multiple LANs to form a MAN for data transmission. (N)

(M)
(1)
Material formerly found on this page is now found on page 50

Issued: July 15, 2005 Effective: August 14, 20065
In Accordance with Case No. 05-903-TP-ZTA,
issued by the Public Utilities Commission of Ohio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC



CINCINNATI BELL EXTENDED TERRITORIES LLC TARIFEF PUCO NO. 2
l1st Revised Page 50
Replaces Original Page 50
ACCESS SERVICE
2, General Regulations (Cont'd)
2.5 Definitions (Cont'd)

Network Control Signaling

The term "Network Contrel Signaling" denotes the transmission of (M)
signals used in the telecommunications system which perform functions
such as supervision (control, status, and charge signals), address
signaling (e.g., dialing), calling and called number identifications,
rate of flow, service selection error control and audible tone

signals (call progress signals indicating re-order or busy condi-

tions, alerting, coin denominations, coin collect and, coin return
tones} to control the operation of the telecommunications system. (M)

Network Management Control

The term '"Network Management Control" denotes the type of control that
the Company may need to implement when a substantial number of
calls are expected during a short period of time.

North American Numbering Plan

The term "North American Numbering Plan" denotes a three-digit area
{(Numbering Plan Area) code and a seven-digit telephone number made up
of a three-digit Central Office code plus a four-digit station number.

Off-hook

The term "Off-hook" denotes the active state of a Switched Access or a
Telephone Exchange Service line.

On-hook

The term "On-hook" denotas the idle state of a Switched Access or a
Telephone Exchange Service line.

Qpen Circuit Test Line

The term "Open Circuit Test Line" denstes an arrangement in an end office
which provides termination of a trunk or line by means of an inductor of
sevaral Henries. The impedance is so high as to be virtually an open
circuit to alternating current at the frequencies used in voice
communications,

Criginating Direction

The term "Originating Direction" denotes the use of Access Service for
the origination of calls from an end users premises to an IC premises.

Overlap Outpulsing

The feature of the equal access signaling system which permits
initiation of pulsing to the customer's premises before the calling
subscriber has completed dialing an originating call.

Material found on this page was formerly found on page 49
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Peaked Service

The term "Peaked Service" denotes a service that will produce a
subsgtantial call volume during a short period of time, e.g., media
stimulated evants, that may cause excessive network congestion.

Periodic Inspaction

Work activities performed by the Company at irregular

intervals to determine that the Interconnector’'s Facilities are
authorized and are installed and maintained in conformance with the
Company's requlred standards. The Company will notify the
Interconnector by phone, with confirmation in writing, £ive (5)
business days in advance of such ingpectione and the Interconnactor
shall have the right to be present at the time of inspection.

Phagse Jitter

The texrm "Fhase Jitter" denotes the unwanted phase variationg of a
signal.

Point of Termination

The term "Point of Termination” denotes the point of demarcation
within a customer-designated premises at which the Telephcne
Company's respongibility for the provision of Access Service ends.

Power, D.C.

NHominal 48-volt power derived fxom the Company's rectifier

and battery DC plant voltage with generator backup. D.C. Power can
vary batween 54.00 volts (high voltage shutdowm)} and 44.64 volts (S5E
shutdowm). Normal plant flcat voltage is 52.08 volts.
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Premises

The term "Premises" denotes a building or a portion of a building in
a multi-tenant building, or buildings on continuous property (except

railroad right-of-way, etc.) not separated by a public highway.

Primary IC {(PIC)

The term "Primary IC" (PIC) denotes a customer designated Interex-
change Carrier (IC). The PIC is designated by the customer on a
signed Letter of Authorization (LOA) or verbally through the Business
Service Center. The PIC allows a customer to access interLATA calls
without dialing an access code.

Prime Service Vendor

The term "Prime Service Vendor" denotes the status of the Telephone
Company when contracting directly with the user of TS8P service,

Protected Ports

Protected Ports” provides customers with a primary and secondary
port in both the central office and at the customer's location, which
enables traffic to recover to a secondary route automatically in the
event of a primary route failure, therefore protecting all of the
customer's data.

Remote Switching Modules and/or Remote Switching Systems

The term "Remote Switching Modules and/or Remote Switching Systems!
denotes remotely controlled electronic end office switches which obtain
their call processing capability from an ESS-type Host Office. The
Remote Switching Modules and/or Remote Switching Systems cannot
accommodate direct trunks to a customer,

Return Loss
The term "Return Loss" denotes a measure of the similarity between the
two impedances at the junction of two transmission paths. The higher

the return loss, the greater the similarity.

Registered Egquipment

The term "Registered Equipment" denctes the customer's premises equip-—
ment which complies with and has been approved within the Registration
Provisions of Part 68 of the F.C.C.'s Rules and Regulations,
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Service Switching Point
The term "Service Switching Point" (SSP) denotes a switch in the

Company's Common Channel Signaling {(CCS) network equipped with
the functiomality to interact with a data base using Signaling
System 7 (587} messages to obtain call routing information.

Serving Wire Center

The term "Serving Wire Center® denctes the wire center from which the
customer designated premises would normally obtain dial tone from the

Company . ¥

Seven Digit Manual Test Line

The term "Seven Digit Manual Test Line"” denotes an arrangement which
allows the customer to select balance, milliwatt and synchronous test
lines by manually dialing a seven digit number over the associated
accass connaection.

Short Circuit Test Line

The term "Short Circuit Test Line" denotes an arrangement in an end
office which provides termination of a trunk or line by means of a
capacitor of at least four microfarads. The impedance im so low as
to be virtually a short circuit to alternating current at the fre-
quencies used in voice conmmunications.

Signal-to-C NHotched Noise Ratio

The term "Signal-to-C Notched Noise Ratio™ denotes the ratic in dB of
a test signal to the corresponding C-Notched Neolse, i.e., the level
in 4B by which the signal exceeds the noise.

Sigmaling Transfer Point

The term “"Signaling Transfer Point" denotes a specialized switch
which provides CCE natwork access and performs SS87 message screening,
routing, and/or transferring of such signaling information through
the common channel signaling network.
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Signaling Transfer Point Port Termination
The "Signaling Transfer Point Port Termination" provides a customer
dedicated point of interface at the Company's STP for each
of the customer's CCSAC Signaling Links.
Signaling Point of Intercomnnection
The term "Signaling Point of Interconnection" denotes the custcmer
designated location where 887 signaling information is exchanged between
the Company and the Customer.
Signaling System 7
The term "Signaling System 7" denotes common channel out of band signal-
ing using the S87 protocol developed by the Consultative Committee for
International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI).
Singing Return Loss
The term "Singing Return Losa" denotes the freguency weighted measure
of return loss at tha edges of the wvoiceband (200 to 500 Hxz and 2500
to 3200 Hz), where singing (instability) problems are most likely to
ocour.
Subcontractorn
The term "Subcontractor" denotes the status of the Company
when contracting directly with a Prime Service Vendor to provide TSP
to a service user.
Switching Systems
The term "Switching System"” dencotes the hardware and/or software
utilized by the Company for the establishment and ‘
maintenance of a given central office.
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Synchronous Optical Network (SONET)

A set of international standards for fiber optic-based transmission
systems. SONET defines standard optical carrier transmission

rates and utilizes a modular multiplexing approach based on the
application of Synchronous Transport Signals (STE}.

Synchronous Test Line

‘The term "Synchronous Test Line” denotes an arrangement in an end

office which performs marginal operational teats of supervisory and
ring-tripping functions.

gynchronous Transport Signal (STS-1)- a 51.84 Mbps signal within
a SOMET optical carrier sigmal. The STS~1 signal conslsts of
overhead and synchronous payload envelope (SPE). The overhead
paxt of the signal is used for contrxolling, framing and
maintaining the signal. The SPE is used to transport the
customer's data.

Tandem-Switched Transmission Charge

The Tandem-Switched Tranamission charge is a mileage sensitive, per
minute of use rate which applies to the transmission of the cus-
tomer's traffic from the customer's serving wire center, through the
Company's Access Tandem, to the customer designated Company end
office{s), or from the Access Tandem to the end office(s).

Tandem~-Switching Charge

The Tandem-Switching charge is a per minute of use rate element which
applies to the switching used to move a customer's traffic through
the Access Tandem to the Company's end office(s).

Terminating Direction

The term "Terminating Direction™ denotes the use of Access Sarvice
for the completion of calls from a customer premises to an end user

premiges.
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Transmission Measuring (105 Type) Test Line/Res ar

The term "Transmission Measuring (105 Type) Test Line/Responder" denotes
an arrangement in an end office which provides far-end access to a
responder and permits two-way loss and noise measurementa to be made on
trunks from a near end office.

Transmission Path

The term "Transmission Path" dencotes an electrical path capable of
transmitting signals within the range of the service offering, e.g., a
voice grade transmisaion path ig capable of transmitting voice
fragquencies within the approximate range of 300 to 3000 Hz. A
trangmission path is comprised of physical or derived channels consisting
of any form or configuration of facilities typically used in the
telecommunications industry.

Trunk

The term "Trunk” denotes a commmnications path connecting two switching
systems in a network, used in the establishment of an end-to-end

connection.

Trunk Accesa Limitation

The term "Trunk Access Limitation™ denotes the routing of originating
calls to a specified number of transmission paths in a trumk group in
order to limit (choke) the completion of such traffic. Calls which could
not ba completed over the subset of transmission paths in the trunk
group, i.e., the choked calls, would be routed to reorder tone.

Trunk Group

The term "Trunk Group” denctes a get of trunks which are traffic
sngineered as a unit for the establishment of connections between
switching systems in which all of the communications paths are
interchangeable.

Trunk-5Side Connection

The term "Trunk-Side Connsction" denctes the connection of a transmission
path to the trunk side of a local exchange switching system
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Two-Wire to Four-Wire Conversion

The term "Two-Wire to Four-Wire Conversion" denotes an arrangement which
converts a four-wire transmission path to a two-wire transmission path to
allow a four-wire facility to terminate in a two-way entity (e.g., a central
office switch}. '

Unauthorized PIC Change

The term "Unauthorized PIC Change'" denotes a customer whose selected
PIC was changed and the IC is unable to produce the signed Letter of
Authorization (LOA) or other form of walid authorization to the
Company for the resolution of the PIC dispute.

V and H Coordinates Method

The term "V and H Coordinates Method" denotes a method of computing

airline miles between two points by utilizing an established formula
which is based on the vertical and horizental coordinates of the two
points,

Virtual LAN (VLAN) - (X

The term Virtual LAN (VLAN) denotes a static logical connection used
for point-to-multipeoint, and multipoint-to-multipoint. VLANs support
long-term ongoing connections between data terminal ecuipment.
Permanent Logical paths are assigned exclusively to each VLAN in the
network.

VLAN Tagging

The Term VLAN tagging denotes a way to label different traffic types so
they may be differentiated from one another. VLAN Tagging can allow for
different service levels for different traffic types.

(M)

3. Reserved
4. Reserved
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