






























CINCINNATI BELL EXTENDED TERRITORIES LLC  TARIFF PUCO NO. 2 
 2nd Revised Page 27         
 Replaces 1st Revised Page 27 
 

ACCESS SERVICE 
 
2. General Regulations (Cont'd) 
 
 2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 
  2.4.3 Credit Allowance for Service Interruptions 
 
   (A) General 
 
    A service is interrupted when it becomes unusable to the 
    customer because of a failure of a facility component used 
    to furnish service under this tariff or in the event that 
    the protective controls applied by the Company 
    result in the complete loss of service by the customer as 
    set forth in 6.3.1 following.  An interruption period 
    starts when an inoperative service is reported to the 
    Company, and ends when the service is operative. 
 
   (B) When a Credit Allowance Applies 
 
    In case of an interruption to any service, allowance 
    for the period of interruption, if not due to the 
    negligence of the customer, shall be as follows: 
 
    (1) For Switched Transport, Voice Grade Entrance Facilities,  
     Voice Grade Direct Trunk Transport, Mercury 45, OC-3,  
     OC-12, OC-49 and OC-192 Services, Shared SONET and  
     Unprotected LAN Advantage Port Service, no credit shall    (T) 
     be allowed for an interruption of less than thirty (30)  
     minutes.  The customer shall be credited for an  
     interruption of 30 minutes or more at the rate of 1/1440  
     of the monthly charges for the facility or  service for  
     each period of 30 minutes or major fraction thereof that  
     the interruption continues. 
 
     The monthly charges used to determine the credit 
     shall be as follows: 
 
     (a) For two-point Special Access services, the 
      monthly charge shall be the total of all the 
      monthly rate element charges associated with the 
      service.* 
 
          *(i.e., Channel Terminations, Channel Mileage, 
      optional features and functions, and, when 
      applicable, surcharge for Special Access Service). 
 
 
 
 
____________________________________________________________________________________ 
Issued: December 10 2007 Effective:  January 9 2008 

In Accordance with Case No. 07-1236-TP-ATA, 
issued by the Public Utilities Commission of Ohio                               

D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC 
 
 
 
 







CINCINNATI BELL EXTENDED TERRITORIES LLC TARIFF PUCO NO. 2 

3rd Revised Page 30 
Replaces 2nd Revised Page 30 

ACCESS SERVICE 

2. General Regulations (Cont'd) 

2 . 4 Payment Arrangements and Credit Allowances (Cont'd) 

2.4.3 Credit Allowance for Service Interruptions (Cont'd) 

(B) When a Credit Allowance Applies (Cont'd) 

(5) For Switched Transport Entrance Facilities and 
Direct Trunked Transport, other than Voice Grade, 
Mercury 45, OC-3, OC-12, OC-48 and OC-192 Special Access 
Services and Shared SONET Service, a credit allowance 
will be made for each occurrence of a service 
interruption period of (30) thirty or more consecutive 
minutes. The credit allowance rate can only be applied 
once on a per calendar month, per circuit basis. The 
credit allowance is applied to the customer bill in 
addition to the existing monthly service rates for 
Switched Transport Entrance Facilities and Direct 
Trunked Transport and for MercNet 45 services and 
Shared SONET Service. The customer credit allowance is 
the monthly rate associated with the Switched Transport 
Entrance Facility and Direct Trunked Transport (fixed and 
per mile) terminations and mileage (fixed and per mile) 
charges in Section 6 of this tariff or the Special Access 
channel termination and mileage (fixed and per mile) 
charges and the Network Access Connection, Off-Network 
Access Connection and Service Area Network Access 
Connection and Service Area Transport charges in Section 7 
of this tariff. 

The credit allowance for LAN Advantage service is 
Found in Section 17.2 of this tariff. The credit (N) 
Allowance for Wavelength service is Found in Section | 
18.4 of this tariff. (N) 

(6) The MOU credit will be derived by assuming 9000 MOU 
per trunk per month. Therefore, the daily credit 
would be limited to 300 MOU per trunk. 

Issued: February 16, 2007 Effective: February 16, 2007 
In Accordance with Case No. 07-139-TP-ZTA, 

issued by the Public Utilities Commission of Ohio 
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC 


























































