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ACCESS SERVICE

8, Billing Name and Address (BMA) Service

8.1

8.2

General Deascription

Billing Name and Address Service, hereinsfter referred to as BNMA, is
the provision of a name and address within the Company records to
which billing is rendered. BNA is normally associated

with a telephone number assigmed to a cuatomer and can have one or
mozre telephone numbers consolidated with the BNA for billing purposes
BNA may ox may not be the listed nams and address or the location of
the customer's sxchange telasphone sarvice. '

Undertaking of the Company

The Company will, subject to procedures established for

Customer Account Record Exchange, hereinafter refezrred to as CARE,
furnish the BNA sxcept as deacribed bhealow; (1) when available in

the Company data base and {(2) whenever a customer initiates a regquest
through such procedures.

The Company will provide a copy(lea) of the CARE publication,
as rovised or amended, to sach customsr upon request or when
notification to the Company is made regarding establishment
of a preasnce within its operating territory.

The Company will not provide BNA information for unlisted

and nonpublighed end users who redquest nondisclosure. Unlisted and
nonpublished end umsers who reaguest nondisclosure of thelr BMA
information will be excluded from making third party or receiving
collect oalls.

Liability of the Company

Approval of language by the FCC doss not conatitute a dstermination by
the Commission that the limitation of liability imposed by the Company
should be upheld in a court of law. Aapproval by the Commission mersly
recognizes that since it im a court's responsibility to adjudicate
negligence and consequent damage claims, it is also the court's
responsibility to determine the validity of any exculpatory clauses,

Hot withgtanding the provisions of Section 2 of thils tariff regarding
liability, no liability for damages to the customsr or any other parson
or entity shall attach to the Company for its action or

conduct of its employees in providing BMA in the abgsence of willful
misconduct.

Issued: Dacember 2, 2004 Effective: January 1, 2005

In Accordance with Case No. 04-1787-TP-ACE,
issued by the Public Otilities Commigsion of Ohio

D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC
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ACCESS SERVICE

8. Billing Name and Address (ENA) Service (Cont'd)

8.4 oObligations of the Customex
The customer shall oxrdaxr BNA through the established CARE procedures,
ag amended or revised.
The custcmer shall accord proprietary treatment to listings. Anyonae
acguiring BNA access from ths Company must use BNA only for
billing and collecting and it may not be used for marketing purpoaes.
Customers are prohibited from disclosing BHA except to
governmental law enforcement agencies, auvthorized bhilling and
collection agents and as described above.
8.5 Rate Regulatiocns
For each customer BNA request, indicated through the CARE procedurs,
the rate set forth in 3.6 following applies, The charge applies for
all inquiries including but not limited to record not found, duplicate
request, invalid request, and invalid information.
8.6 Rates and Charges
Nonrecurring Charge
Start Up Charge . $ 1,455.00
Requests per Month Rate per Customey Request
1 - 100 $ 0.97
101 - 500 0.18
501 - 1000 0.0654
over 1000 0.04
Iasued: December 2, 2004 Effective: January 1, 2005

In Accordance with Case No. 04-1787-TF-ACE,
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