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DESCRIPTION AND AREA OF OPERATIONS 
 
GoldStar Communications, LLC is a public utility certified by the Public Utilities Commission of Ohio 
to provide telecommunications service in the State of Ohio.  GoldStar Communications, LLC provides 
services in areas where appropriate interconnection agreements and/or facilities exist as indicated on the 
attached map and descriptions contained within this tariff.   

 

GoldStar will provide service in the following counties and exchanges: 
 
 County    Exchanges 
 
 Allen    Delphos, Spencerville    
 
 Auglaize   Minster, New Bremen, Cridersville   
     St. Marys, Wapakoneta, Buckland  
       
 Mercer    Celina, Coldwater, New Bremen, 

St. Henry, St. Marys, Maria Stein 
Rockford, Chickasaw, Montezuma   

 
 Shelby    Minster, New Bremen, Botkins, Anna, 
     Ft. Loramie, Sidney,  Jackson Center 
 
 Van Wert   Van Wert, Ohio City    
 
Headquarters for the Company are located at: 
 

301 West South Street 
New Knoxville, Ohio 45871 

 
Method of Service Provision 
 
Gold-Net Service describes a product offering whereby the Company can provide services to 
the customer using fiber optic facilities. Gold-Net service is limited to areas where the 
Company has access to such facilities.   
 
Gold-Net Plus is a product offering whereby the Company can provide services to the 
customers using its own deployed fiber or copper facilities.
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SERVICES AND CHARGES 
 
A.. Service Order or Change Charges 
 

The Company’s charge associated with the receipt, recording and processing of 
information in connection with an existing customer’s request for service to be provided to 
the same account, at the same time and on the same premise or continuous property.  Some 
services in the tariff are subject to service order or change charges where the Customer 
requests new services or changes in existing services, as well as indicated Non-recurring and 
Monthly Recurring Charges. 

 
B. Individual Business Line Services 
 

1. A standard business line provides a customer with a single, voice-grade 
communications channel that can be used to place or receive calls.  Standard 
business lines are provided for connection to customer-provided equipment. 

 
2. Service connection charges, per Schedule of Rates, will apply in conjunction with 

business service. 
 
  Business Class/Flat Rate Service  
 

  Business Flat-rate service provides subscribers to a flat-rate business line service with 
unrestricted local calling within an exchange’s toll-free calling area for no additional 
local service charge. 
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SERVICES AND CHARGES (Continued) 

 
C. IntraLATA Presubscription 
 

 Offered in accordance with rules, regulations and guidelines and promulgated by the Public 
Utilities Commission of Ohio. 
 
1. Presubscription with New Local Service 
 

For 30 calendar days following the initiation of new service a subscriber’s initial request 
for either IntraLATA or InterLATA interexchange service shall be provided free of 
charge.  If a subscriber is unable to make a selection at the time of initiation of local 
service, the company will read a random listing of all available toll providers to aid in the 
selection.  If selection is still not possible, the company will inform the subscriber that the 
subscriber has 30 calendar days in which to inform the company of a toll carrier 
selection.  Until the subscriber informs the company of a choice for a toll provider(s), the 
subscriber will not have a presubscribed toll carrier, but rather will be required to dial a 
carrier access code to route a toll call to the carrier of the subscriber’s choice. 

 
2. Presubscription and removal of presubscription (De-PICing) line change charges 
 
       Non Recurring Charges 
   Initial line, trunk or port   $5.00 
   Additional line, trunk or port  $1.50 
 

When a customer switches both the customer's IntraLATA and InterLATA carrier at the 
same time and when the customer selects the same carrier for both InterLATA and 
IntraLATA service, the Company will waive the IntraLATA presubscription charge. 
 
 

D. Telecommunications Relay Services (TRS)        
 

Customers may be assessed an annual charge per line  to fund the Telecommunications 
Relay Services for the State of Ohio in accordance with section 4905.84 of the Revised 
Code.  This charge shall in no event exceed the per end user line (or equivalent) 
assessment of the Public Utilities Commission of Ohio levied upon the Company.   
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SERVICES AND CHARGES (Continued) 

 
E. 9-1-1 
 

 A 9-1-1 Service Charge will be charged each month, per line, in addition to any Line Charge 
and/or Service Option Charges. 
 

F. Residential Services 
 

Service is classified and charged for as residence service where the primary and major use of the 
service is of a domestic nature and where the business use if any is merely incidental. 
 
1. Residence rates apply at the following locations: 

 
a. In private residences or residential apartments of hotels and apartment houses 

when business listings are not provided and when all stations are in locations 
which are a part of the customer’s domestic establishment.   

 
b. In churches when the station is located in the clergyman’s study and listed in the 

clergyman’s name, not in the name of the church. 
 
 

2. When it is determined that a customer of residence service is using the service in such a 
manner that is should be classified and charged for as business service under the above 
provisions, the Telephone Company will reclassify the service to business status and 
begin billing the business rate, which the customer shall pay accordingly. 
 

G. Network Connectivity Charge          
 

 Network Connectivity Charges apply for each end user line type connected with the Company’s 
network. 
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PRICE LISTS 
 
A. Service Fees 
 
   
 1. Maintenance and Visit Charges 

First Hour    $65.00 
Each Additional half hour  $35.00 

   
 2. Restoration of Service Charge 
   Residential    $12.50 
   Business    $12.50 
 
 3. Cancellation Charge    Minimum Service Charge, pursuant to 

      tariff 
 
 4. Minimum Service Charge 
   Residential    $12.50 
   Business    $25.00 
 
 5. Service Order Charge 

Residential    $10.00 
Business    $10.00 
 

 6. Service Installation Fees 
 
Business Service 
All Services  
 
  Primary access line
 $  25.00  
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PRICE LISTS (Continued) 

 
A. Service Fees (Continued) 

 
6. Service Installation Fees (Continued) 

 
   Residential Service 
 
   Gold-Net Plus  Not available at this time 
 
   Gold-Net     

                     Initial Line 

Month-to-Month                 $21.00 
 
 
B. Business Line Service 
 

Business Class/Flat Rate Service 
All Services 
 
 Rate Group A:   
           

Primary line 
 $  23.65  

 
 Rate Group B:  Reserved for future use      
 
 Rate Group C:           

   
# of Lines Term Rate 
Single No contract $33.65 
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PRICE LISTS (Continued) 
 
C. IntraLATA Presubscription 
 
 Change of Carrier   Nonrecurring Charge 
  Initial Line or Trunk   $5.00 
  Additional Line or Trunk  $1.50 
 
 
D. 911 Service Charge (Rate Groups A and C)       
   

Per line per month    $0.38 
 
 
E. Residential Service 
 Rate per line per month 
 
    Rate Group A   Rate Group B  Rate Group C  
     

Gold-Net           $8.00                 $11.00                  $11.00 
  
 

F. Network Connectivity Charge 
 Rate per line per month 
            
    Rate Group A   Rate Group B  Rate Group C 
   
 Residential       $6.00         $6.00        $6.00  
 Single Line Business      $6.00   not applicable       $6.00  
                           
 
G. Connectivity Charge 
 
 Rate per line per month 
            
    Rate Group A   Rate Group B  Rate Group C 
  
 Residential       $3.00       $4.00      $4.00   
 Single Line Business      $3.00   not applicable     $4.00  
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