PUCO Tariff No. 2

UCN, Yuc.
Original Page No. 8

SECTION 2 - RULES AND REGULATIONS

2.3 Dcpuéitsmdvance Payments

The Company does not at this time collect or require customer deposits or advance payments (o
initiate service.
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Original Page No. 10

SECTION 2 - RULES AND REGULATIONS
211 Payment for Service

All charges due by the Customer are payable to any agency duly autherized to receive such
paymenis. The billing agency may be z local exchange telephone company, credit card company, or
other billing service. Terms of payment shall be according to the rules and regulations of the agency
and subject to the rules of regulatory agencies. For purposes of customers residing in Ohio, texms of
payment are governed by and in compliance with MTSS: 1-5-15. Any objections fo billed charges
must be reported within {80 days to the Company's billing agent. Adjustments to Customer's bills
shall be made to the extent that circumstances exist which reasonably indicate that such changes are
appiropriate.

Cusiomer inquiries regarding service or billing may be made in writing or by calling the tolf free
munber listed below:

Kimm Partridge

14870 8. Pony Express Rd.
Bluffdale, T 84065
{866} 541-0000
kimm.partridge@nen.net

Custamers who are dissatisfied with the response to their complaint may contact the Public Utilities
Commission of Ohio for resolution of the issues at the following address:

Pubtic WHilittes Commission of Ohio
180 E. Broad St.

Columhus, OH 43215-3793

(614) 466-3292

{800) 686-7826

TDD/TTY (800) 686-1570
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.7 Public Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay telephqne compensabon
plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge s applicable toall
interstate, intrastate and intetnational calls that originate from any domestic pay telephone used to
access the Company’s services. This surcharge, whichis in addition to standard fariffed usage charges
and any applicable service charges and surcharges associated with the Company's service, applies for
the use of the instrument used to access the Company service and is unrelated to the Company's
service accessed from the pay telephone. ’

Pay telephonus include coin-operated and coinless phones owned by local telephone comparies,
indcpendent companies and other interexchange camiers. The Pubglc Pay T::lephone Surcharge
applies to the initial completed call and any reoriginated call (i.c., using the "# symbot}.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same inyoice: cpntalnmg
the usage charges for the surcharged call. In eases where proper pay telephone coding digits arc not
transmitted to the Campany prior to completion of s call, the Public Pay Telephone Surcha_rge may be
bitled on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calts placed from pay telephenes at which the
Customer pays for service by inserting coins during the progress of the call.

3.7.1  Public Telephone Surcharge

Rate per Call $0.30
Issved: April 2, 2008 Effective: April 2, 2008
Issued by: Paul Jarman
President
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PUCO Tariff No. 2
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Original Page No. 35

SECTION 4 - MISCELLANEOUS

4.2 Late Payment Chaype

The conpany will charge a one-tite 1.5% late payment fee on all invoices not pajd by the due datc
identificd on the Company bill,

4.3 Return Check Charge

The Company will assess a retum check charge of up to $20.00 whenever a check or draft prcscnltled
for payment of service is nof accepted by the institution on “{hxch it is written. This charge applics
cach time a check is returned to the Company by a bank for insufficient funds.

Issued: April 2, 2008 Effective: April 2, 2008
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BUSINESS COMMUNICATION ANALYSTS, INC. P.U.CO. Tariff No. 2
Qriginal Page No. 60

SECTION 5 - MISCELLANECUS SERVICES AND CHARGES
5.1 fntral LATA PIC Change Charpe

[ntraLATA Presubscription Change Charge, per
business o1 residence Ling, trunk, or pori:

- Manual PIC Change : $5.50
- Electronic 1M1C Change $1.25

The Compaoy will waive one-half of the intralLATA PIC change charge, whether slectronic er
manual, when such changes are performed simultanecusly with an interLATA PIC change.

Issued: Apnil 2, 2008 Effective: April 2, 2008
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President
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