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SERVICE AREA DESCRIPTION

i i el 3.
UCH, Ine. wilt offer service in thote areas currently scrved by S_BC—AmF:mech Ohm,u ﬁéil'q&'fn Mf:da:lllif%; é:r‘;yhxg
This tariff is effective only where an interconnection ag.reemer_lt is sffect.:ve b_etWﬁen y 191G,
carrier. Specific service area information may be found in Section 3 of this tariff,
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paynert of bills, ad discommection and reconsction of sarvice,

Consunars ay £ind informtion ancaming the Gogany's detariffed services anlire at
Wi, net/Defanlt  ascx?tabiod.,
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SECTION 2 - RULES AND REGULATIONS (CONT'I}

2.5 Payment Arraugements (Cont'd}

. The Customer will be assessed a c..hargc for each check or other payment typs submiticd by the
Customer to the Company that a bank or other financial institution refuses to bonor.
Actual Maximum
$20.00 $40.00
Issued: April 2, 2008 Effective: April 2, 2008
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President
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SECTION 2 - RULES AND REGULATIONS (CONT'Dj

2.5 Payment Arrangeients (Cont’d)

253

A

.54

Disputed Bills

In the event thal a billing dispute ocours conceming any charges billed to the Customer b).' the
Company, the Company may require the Customer to pay the undisputed portion of the bill to
avoid discontinuance of serviee for non-payment. The Customer may submit claim for the
dispufed amonnt in writing or verbally.

Unless disputed, the inveice shafl be deemed to be correct and payable in full by the Customer. If
the Customer is unable to resolve any dispute with the Company, then the Customer may fife a
complaint with the Public Utility Comniission of Ohio. The complaint may be filed at the
following address

FPublic Interest Center

Fublic Viility Commission of Qhio
180 East Broad Strect

Coluymbug, Chio 43215-3793

The Customer may also contact the Commission via email at wwrw,puco.ohio.gov or by toll-free
number at 1-800-686-7826 ar, for TDD-TTY, at 1-800-636-1570.

If the dispute is resolved in favor of the Customer and the Customer has wititheld the disputed
amouit, no interest credits or penalties will apply.

Advance Payments

To safeguard its inmterests, the Company may require a Costomer to make an advance payment
before services and facilities are firnished. The advance payment will not exceed an ‘amonnt
equal to the non-recurring charge(s) and one month’s charges for the service or facility. In
addition, where special construction is invoived, the advance paymeént may also im:lm?c an amount
cqual 1o the estimated non-recurring charges for the special construction for a peniod 10 be s:al
between the Company and the Costomer. The advance payment will be credited to the Customer’s
initial bhill,
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3.1 Exchange Service Areas

SECTION 3 - SERVICE AREAS

Local exchange services are provided, subject to availability of facilities apd equipment, in areas currently
served by the following Incumbent LECs: 1) Ameritech.

3.5.1 Locat Calling Scope — Ohio Bell Service Areas

. EXCHANGE AREAS IN LOCAL SERVICE AREA
_____ EXCHANGE ARTA OHIO BELL OTHER
Aberdeen Aberdeen Mayaville, Ky. — 8. Central Bell
L Ripley
Akran Akron Doylestown - Doylestown
Albwater* Hndson {342, 650 and 655 central
Geeepshurg offices only) — Westem Reserve
Hartyille Montrese — GTE
Kent Peninsula — Western Reserve
Manchester Wadsworth — GTE
Mogadore Sharon Center — GTE
North Canton Rittman — United
Uniontawn
Ravenna
Reetslown
Alliance Alliance Damascus ~ United
Atwater N. Benton — United
Canton M. Georgetown — GTE
Marlboro Paris - GTE
. Sebring
Alten Columbus Met. Area Cheshire Center — GTE
London . Pataskala — United
Rathbone - GTE
Sunbury — Unitzd
Resaca — GTE
Arabia Arabia (None)
Guayan
Ironton
Walgut
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SECTION 3 - SERVICE AREAS
3.1 Lxchange Service Areas {Cont’d)

3.1.1 Local Calling Scope — Olifo Bell Service Areas (Coni’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA - OHIO BELL OTHER
Atwater Alaon (Noue)
Atwater
Alliance
Kent
Mariboro
Ravenna
) Raoofsiown -
Barnesville Barmnesville Fairview — Western Reserve
Beallsville Morristown — Western Reserve
Bethesda Quaker City — Wesiern Reserve
e Soricrton
Beallsville Beallsville (None)
Bamesville
Bethesday
Claringlon
Somerion
Woodsfidd .
Beavercreek Dayton Met. Area Englewood - GTE
Donnelsville Liberty - GTE
Enon Trotwood — GTE
Jamestown
edway
New Carlisle
Spring Vallye
Xenia
Redford Cleveland Met. Avea Aurora — Western Reserve
Cliesterland Bainbridge — Western Reserve
Brunswick — GTE
Columbia Station — Alltel, Ohic
Hinckley — Westem Reserve
Narthfield — Westem Reserve
Richfield — Western Reserve
Russcll — Western Reserve
Twinsburg — Wesilern Reserve
Bellnst Belfast (None)
Hiilsboro
Marshall
Sugar Tree Ridge

Issued: April 2, 2008 Eftective: April 2, 2008
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President
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EN|

SECTION 3 - SERVICE ARFAS

Lxchange Service Aveas (Cont’d)

3.1.1 Lacal} Callintg Scape — Oliio Bell Service Areas (Cont>d)

R EXCHANGE AREAS IN LOCAL SERVICE AREA 1
EXCHANGE AREA OHIO BELL OTHER
Bellajre Wheeling Zone VI Cenlterville - Western Reserve
(Wheeling Zone VI) Wiseling Zone V11 Wheeling Zone § — C&F of WV
Wheeling Zone VIII Wheeling Zone 1l - C&P of WV
Wheeting Zone IIf — C&P of WV
Wheeling Zone ¥V ~ C&P of WV
Bellbrook Dayton Met. Area Englewoaod - GTE
Donnelsville Liberly — GTE
Enon Trolwood — GTE
Medway
New Carligle
Spring Valley
Xenia
Belpre Belpre Little Hocking - Western Reserve
Marietta Mineralwells, WV — C&P of WV
Parkersburg, WV — C&P of WV
S Valloy Mills - C&P of WV |
Berea Clevcland Met. Area Aurora - Western Reserve
Chesterfand Bainbridge — Western Reserve
Brunswick — GTE
Columbia Station — Alltef, Ohio
Elyria — Alltel, OHio
Hinckley — Western Reserve
North Eaton — GTE
Narthfield ~ Western Reserve
Richfield — Westeit Reserve
Russell — Wesiormn Reserve
' | Twinsburg - Western Reserve
Bethesda Betlhesda Centerville -- Weslern Reserve
Barnesville Molristown — Western Reserve
Beallsville
Somerion
| Wheeling Zove VIT

Issued: April 2, 2008
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SECTION 3 —SERVICE AREAS
3.1 LExchange Service Aveas (Cont’d)

3.1.1 Loeal Calling Scope — Ohio Bell Service Areas {Cont’d}

EXCHANGE AREAS [N LOCAL SERVICE AREA

Sedalia
Washington Ci. House

EXCHANGE AREA OHIO BELL OTHER
Bloominghurg Bloomingburg Mt Sterling — United
Jeffersonville
New Holland

Aloron
Canton
Manchester
Massillon
Notth Canton

Biootningville Bloomingviile (None)
Castalia
e Sandusky
Bowersville Bowersville {MNone)
Jamestown
Milledgeville
. Kenia .
Brecksville Cleveland Met. Area Aurora — Westem Regerve
Chesierland Bainbridge — Western Reserve
Brunswick — GTE
Columbia Station — Alltel, Ohio
Hinckley — Western Reserve
Northfield — Western Reserve
Richfield — Western Reserve
Russell — Westen Reserve
Twinsburg — Western Reserve
DBuirton Burton Bainbridge ~ Western Reserve
Chagrin Falls Chardon — Western Reserve
Cleveland E. Claridon — Western Resetrve
Temace Hunisburg — Western Reserve
Newbury — Western Reserve
Parkman - Westem Reserve
- Russell - Western Reserve
Canal Fullon Canal Fulton {Nore)

Issued: April 2, 2008
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UCN, Ine,

PU.C.QO. Tariff No. 4
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SECTION 3 - SERVICE AREAS

3.1 Exehange Service Areas (Cont'd)

3.1.1 Lecal Calling Scope — Ohio Bell Service Areas (Coni’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA OHIO BELL B OTHER
Canal Winchester Columbus Met. Area Amanda — GTE
Carroll Ballimore - GTE
Lancaster Cheshire Center — GTE
Pataskala — United
Rathbone — GTE
- _ e Sunbury — United
Canfield Canfield Berling Center — United
North Jackson
North Lima
Salem
I Youngstown
Canton Canton Bolivar - GTE
Alliance Carrollion ~ GTE
Canai Fulten Dellroy - GTE
Martville Malvern —~ GTE
Lonisville Mineral City - GTE
Magnolia-Waynesburg Minerva ~ GTE
dMarlboro Paris - GTE
Mazsillon Beach City - GTE
Navare Brewsier — GTE
_ MNorth Canton
Carroll Carroll Baltimore — GTE
Canal Winchester
Columbus
I Lancaster
Castalia Castalia Wone)
Bloomingville
L Sandusky’ )
Cedarville Cedarville {None}
Jamestown
Pitchin
South Sclen
Sonth Charleston
Yellow Springs-Clifton
o Kenia
Issued: April 2, 2008 Effective: April 2, 2008
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SECTION 3 — SERVICE AREAS
3.1 Ixehange Seyvice Areas (Cont*d)

3.1.1 Leeal Calling Scope — Olifo Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA ]
| EXCHANGE AREA OHIO BELL OTHER
Centerville Daytoin Met. Area Englewood — GTE
Donnelsville Liberty — GTE
Enon Trotwood - GTE
Medway
Franklin

New Carlisle
Spring Valley

ChagruT Falis Burton Aurora — Wesfein Reserve
Cleveland Mct. Area Bainbridge — Western Reserve
Chesterland Brumswick - GTE

Columbia Station — Alliel, Chio
Hinckley — Western Reserve
Newbury — Western Reserve
Northfield — Westemn Reserve
Richfield — Western Reserve
Russell — Westerh Reserve
Twinsburg — WestenL Reserve

Cheshire Cheshire Pomeroy - GTE
Gallipolis
Vinton
Chesterland Chesterland East Claridon - Western Reserve
Cleveland Met. Avea Mewbury — Western Reserve
Kirtland Russell - Western Reserve
Christiansburg Christiansburg, St. paris — W, Ohio
Fletcher Lena Tipp City - GTE
MNew Carlisle Troy —~GTE
o North Hampion
Clarington Clarinton Powhatan Poinl — Wesiem
Beallsville Reserve

Dufty
_____ . Woodsfield

Issued: April 2, 2008 Effective: April 2, 2008

Issued by: Paul Jarman
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SECTION 3 - SERVICE AREAS
31 Iixchange Service Areas (Cont'd)

3.1.1 Local Calling Scope — Ohio Rell Service Areas (Cont'd)

S EXCHANGE AREAS IN LOCAL SERVICE AREA ]
____ EXCHANGE AREA OHIO BELL OTHER
Cleveland Burton Auvrora - Weslern Reserve
Cleveland Met. Area Bainbridge — Western Reserve
Chesterland Brunswick - GTE
Leroy Columbia Station — Alliel, Ohio

East Claridon — Western Reserve
Elyria - Alltel Ohio

Gigbion — GTE

Hinckley — Weslern Reserve
Monlville - Western Reserve
Mewbury — Weslern Reserve
North Easton — GTE

Northfield - Western Regerve
Pearry — Weslern Reserve
Richfield — Western Reserve
Russell — Western Reserve
Twinsburg — Western Reserve
Valley City - GTE

S . Avon Lake — Cenlury
Calumbiana Columbiana (MNane}

Elect Palestine
Lisbon
Leetoma

Mew Waterford
Morth Lima

Rogers
Salem
_ | Youngstown
Issued: April 2, 2008 Effective: April 2, 2008
Issued by: Paul Jarman
President
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SECTION 3 - SERVICE AREAS
3.1 Lixehange Serviee Areas (Cont’d)

3.1.1 Local Cailing Scope — Ohio Bell Service Areas {Cont’q)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCIANGE AREA OHIO BELL OTHER
Columbus Carrol} Ashville - GTE
Columbus Mel. Arca Baltimore - GTE
London Cheshire Center — GTE

Delaware -- GTE
Johnstown — United
Kilbourne — GTE
Mt. Sterling — United
Pataskala — United
Rathbone — GTE
Sunbury — United
Granville — Allte]

Resaca - GTE
- Alexandria — United

Conesville Conesville {Nane)
Cashocton
Dresden
West Lalayette

Corning Coming {None)
MNew Lexinglon

o Shawnee

Coshocton Casliocton Caoperdale - GTE

Conesville Warsaw - GTE
L West Lafayetle
Dalton Dalton Qrrville — Unuted
X _ Massilton

Danville Danville Lynchburg —~ GTE

Filishoro Mowrystaown - GTE
_ Sugar Tree Ridge
Lssued: April 2, 2008 Effective: April 2, 2008
Issued by: Paul Jarman
President
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UCHN, Inc, P.U.C.O. Tariff No. 4
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SECTION 3 -SERVICE AREAS
3l LExchange Service Areas (Cont'd}

3.1.1 Local Calling Seope — Ohic Bell Service Arveas {Cont’d)

I~ EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCUANGE AREA

ONIO BELL

OTHER

Daylon

Dayton Met. Area
Donnellsville
Enon

Franklin®
Jamestown
Mecdhway
Middletown

Mew Carlisle
Spring valley
Yellow Springs-Clifton
Xenia

Brookyille - GTE
Englewcod - GTE
Farmessville— GTE
Germaniown — Germantown

Gratis — GTE
Laura — GTE
Liberty — GTE

New Lebanon — GTE
Phillipsburg - GTL
Tipp Cily - GTE
Troy — GTE
Trotwood — GTE
Waynesville — United
West Milton — GTE
Lewisburg — GTE*

Donnelgville

Donnelsville
Dayton Met. Azea
Enon

Medway

New Carlisle
North Hamplon
Springfield

{(None}

Cooperdale-GTE

Dresdon Dresdon
Conesvilie Frazeysburg - United
Zanesville

Dublin Columbus Met. Area Clieshire Center — GTE

Delaware — GTE
Pataskala — United
Plain City - GTE
Rathbone - GTE
Sunbury — United

Bssued: April 2, 2G08
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SECTION 3 - SERVICE AREAS

31 Exchange Service Areas (Cont'd)

3.L1 Lacal Calling Scape— Qlio Bell Service Aveas (Cant’d)

EXCHANGE AREASIN LOCAL SERVICE AREA

EXCIIANGE AREA OHIO BELL

OTHER

Duffy Dufly
Clanagion
Gransvitle

New Matainoras
Woadsfield
Fast Liverpeol Gast Liverpool
Lisbon

Rogers
Salineville
,,,,,,,,,,,,,,, Welisviile

h{None)

| Chester, WV ~ C&P of WV
Hookstown, PA — PA Beil
Smiths Ferry, PA—-PA Bell

East Palestine East Palestine
Columbiana
Lisbon

New Waterford
Rogers

Salem

S | Youngsiown
Enon Enon

Dayton Mel, Arca
Donneisville
Springfield
Yellow Springs-Clifton

E. Palostine, PA — PA Belt

(MNone)

Fairbom Dayton Met. Agea
Dounelsvilie

Enon

Medway

New Carliste

Spring Valley

Yellow Springs-Cliflon

Englewoad ~GTE
Liberty ~ GTE
Trotwood — GTE

Issued: April 2, 2008
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SECTION 3 - SERYICE AREAS
31 Exchange Scevice Areas (Cont'd)

3.1.1 Local Calling Scope — Ohia Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA OHIO BELL OTHER

Findlay Findlay Arcadia — Arcadia

Arlington — GTE

BEenton Ridge ~ Benton Ridge

Bloomdale — Unite

Carey ~ GTE

Jenera -~ GTE

cComb ~ GTE

Mount Blanchard - GTE

Mount Cory — Orwell

Morth Baltimore — GTE

Rawson - GTE

Yan Buren - GTE

Vanlie — Vanlue

Fleicher -- Lena Fletcher — Lena St. Paris — W. Qlic
Christiansburg, Troy - GTE
R N Piqua
Fostoria Fostoria Arcadia — Arcadia
New Riegel Bascom - Bastem

Bloomdale — United

o Risingsun — Uniled

Franklin Dayton Germantown -~ Germantown
Franklin
Miamisburg-West
Carrollton
Middletown
Fremont Fremond Bettsville - GTE
Lindsey Lindsey Clyde — GTE
Gibsonburg — GTE
Grzen Springs — United
Helena — GTE

01d Fort — United

Tultonbam [ Fultanham T (MNone)

MNew Lexmnpton

Rosevilic

Somerset

Zanesville J
Issued: April 2, 2008 Effective: April 2, 2008
Issued by: Paul Jarman

President
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SECTION 3 - SERVICE AREAS
31 Exchange Service Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas [Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA ]
__ EXCHANGE AREA OHIQ BELL OTHER
Gahama Columbus Met. Area Cheshire Center — GTE
Johnstown — United
Pataskala - United
Rathbone - GTE
] Sunbury ~ United
Gallipotis Gallipolis Point Pleasant — C&P of WV
Cheshire
Guyan
Rio Grands
Vinton
e . ) Walmu
Gates Mills Cleveland Met. Area Aurora— Western Reserve
Chesterland Bainbridge — Westem Reserve
Kirtland Brunswick — GTE
Mentar Caoluimbia Station — Elvria
East Claridon — Western Reserve
Hinckley — Western Reserve
. Norihfield — Western Reserve
Richheld - Western Regerve
Russell — Westemn Reserve
- Twinsburg — Western Reserve
Girard Girard Warren — United
Hubbard
Niles
. . Youngstown . ]
Glenford Glenford Newark — Alltel
New Lexington
Somerset
Thornville
Gnadenliuteen Gnadenluitten New Philadelphia - GTE
Nevveonerstown
Uhnichsville

Issued: April 2, 2008 Effective: April 2, 2008

Issued by: Paul Jarman
President
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SECTION 3 - SERVICE AREAS
i1 Iixchange Service Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont’d)

EXCHANGE AREAS TN LOCAL SERVICE ARELA

EXCHANGE AREA

OHI10 BELL

OTHER

Graysville

Graysville
Dufty
Lewisvilie

New Matamoras
Waaodsfield

(None}

Gregsburg,

Greensburg
Alkron

Manchester
North Canton
Uniontown

(MNong)

“Grove City

Colummbusg Met. Area

Cheshire Center - GTE
Mi. Sterfing — United
Pataskala — United
Rathbone - GTE
Sunbury — United

Coluntbus Met. Area

Cheshire Center - GTE
Pataskala — United
Rathbone — GTE
Supbury ~ United

Guyan
Arabia
Gallipolis

| Walnut

{Mone)

Columbus Met. Area
London

Cheshire Centar - GO
M. Sterling — United
Pataskala — United
Rathbone — GTE
Sunbury — United

[larwville

Hariville
Akvon
Caiton
Louisville
Marlboro
North Canton
Unienlown

(Noned

Issued: April 2, 2008
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SECTION 3 —SERVICE AREAS
3.1 Exchange Service Areas (Cont’d)

3.1.7 Loeal Calling Scope — Chio Bell Service Arveas (Cont'd)

L, EXCHANGE AREAS IN LOCAL SERVICE AREA
) EXCHANGE AREA OHIO BELL OTHER
Hillerest Cleveland Met. Area Aurora - Western Reserve
Chesterland Bainbridge ~ Westetn Reserve
Kirtland Brunswick — GTE

Columbia Station -- Elytia

Hinckley — Western Reserve

Nortiafield — Western Reserve

Richfield — Western Reserve

Russejl — Western Reserve

e e Twinsburg — Western Reserve
Hiltiard Columbus Met. Area Cheshire Center — GTE

Pataskala — United

Plain City — GTE

Rathbone - GTE

Sunbury — United

Hillshoro Hilisboro Lyunchiburg — GTE
Belfast Movrystown — GTE
Danvitle Sinking Spring— GTE
Marshatt Laesburg ~-GTE
Rainsboro
— - Sugat Tree Ridge
Holiand Toledo Met, Area Delia — Alliel
Lost Peninsula, M1 — General of
MI

M. Sylvaniz, M1 - GTE

Richficld Center-Berkey —~ United
Swanton — United

Sylvania - GTE

Waterville — United

| Hubbard Hubbard Lowellville, PA - PA Bell
Qirartd Warren — Umted
Lowellville
Youngstown
- Sharon
fssued: April 2, 2008 Effective: April 2, 2008
[ssued by: Paul Jarman
President

7730 S. Union Park Avenue, Suite 500
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3.1

SECTION 3 - SERVICE AREAS

Exchange Service Aveas (Cont’d)

3.1.1 Loeal Calling Scope — Ohio Bell Service Areas {(Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

Bloomingburg
Jamestown
Mitledgeville

Sedalia

South Selon
Washington Ct. House

. EXCHANGE AREA OHIO BELL - OTHER
Independence Cleveland Met. Area Aurora — Western Reserve
Chesterland Bainbridge — Western Reserve
Brunswick — GTE
Columbia Station — Elyria
Hinckley — Wesfern Reserve
Northfield — Westein Reserve
Richfield — Western Reserve
Russell — Wester: Rescrve
Twinsburg — Western Reserve
hronton Fronton Chesapeake — GTE
. Arabia
Jamestown Jamestown {None)
Beavercreck
Bowersville
Cedarville
Dayton
Teffersonville
Milledgeviile
South Solon
. Kenia
Teftersonville Teffersonville {None)

Kent

Kent
Alagon
Alwater
Manfiua
Mogodare
Ravemna
Ronisiown

Awrora — Western Reserve
Hudson — Western Reserve
Hirzm — Westem Reserve

Issued: April 2, 2008

Issucd by:
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President
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SECTION 3 - SERVICE AREAS

31 Exchange Service Areas (Cont'd)

3.1L.1 Local Calling Scape — Ohio Bell Serviee Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA.

 BXCHANGE AREA

OHIO BELL

Kirtlaml

Lancaster

| Witloughby

Kirttand
Chesterland
Gates Mills
Hillorest
Mentor
Painesvile

Terrace
Wickliffe

OTHER

{None)

Lancaster
Canal Winchester
Carroll
Rushville
Sugar Grove

Amaunda - GTE
Baithnore - GTE
Bremen — GTE
Pleasantvilte — GTE

Leetonia

Leefonia
Lisbon
Columbiana
Salem
Youngsiown

(Mone)

Leroy

Lewisville

Leroy
Cleveland
Mentor
Painesville
Willoughby

(None)

Lewisville
Graysville
Woodsfield

(None}

Lindsey

Lindsey
Fremont

(None)

Issued: April 2, 2008
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SECTION 3 - SERVICE AREAS

3.1 Exchange Service Areas (Cont’d)

3.1.1 Loeal Calling Scope — Olio Bell Service Areas (Cont*d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA

__OQHIO BELIL

OTHER

Lishon

Lisbon
Columbiana
East Liverpool
East Palenstine
Lestonia
Repers

Salem
Salineville
Wellsville
MNew Walerford

Hanoverton — GTE
Winona — GTE

Lockbourne

Colombus Met. Arca

Ashville - GTE
Cheshire Center — GTE
Pataskala — United
Rathbone - GTE
Sunbury -~ United

Lonclon

London

Alton

Colimbus
Harrisburg
Sedalia

South Charleston
South Solon
South Vienna
Waest Jefferson

Resaca— GTE

Louisville

Louisville
Canton
Hartville
North Canton

(None)

Lowel(lville

Loweltville
Hubbard
MNorth Lima
Youngsiown

Lowellville PA — PA el

) Magnalia-Wayneshurg

Magaolia-Waynesburg

Minera} City - GTE

Canton
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SECTION 3 -~ SERVICE AREAS

3.1 Exchange Service Areas (Cont’d)

3.1.1 Lecal Caliing Scope — Qhio Bell Service Aveas (Cont'd)

[ EXCHANGE AREAS IN LOCAL SERVICE AREA
- EXCHANGE AREA QHIO BELL OTHER
Manclester Manchester {None)
Akron
Canal Fuiton
B Greensburg
Mantua Mamtua Aurora — Western Reserve
Kent Hiram — Western Reserve
. Ravenna ]
Marigtta Marietia Bardow— GTE
Newpori Bartlett— United
Belpra Dexter City — GTE
Hew Matamoras Lowell - GTE
Lower Salem — GTE
Watertown — GTE
Willilamstown, WV — C&P of
} WV
Marlboro Marlboro (Nong)
Alliance
Alwater
Canlon
Hartville
I Rootstown
Marshall Marshalt {None)
Belfast .
Hillshoro
. - Rainsboro
Martins Ferry-Bridgeport Wheeling Zonc VII Adena — GTE
{Wheeling Zone VII) Wheeling Zone VI Dillosivale-Mt. Pleasant - GTE
Wheeling Zone VIIE Tittonsville — GTE
Wheeling Zone [ — C&P of WV
Wheeling Zone [[ - C&P of WV
Wheeling Zone 111 - C&P of WV
Whesling Zone V — C&F of WV
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SECTION 3 ~SERVICE AREAS
3.1 Exchange Scrvice Areas (Cont'd)

3.5.1 Local Calling Scope — Ohio Bell Servive Areas (Cont'd)

EXCHANGE AREAS IN 1.OCAL SERVICE AREA

. EXCHANGE AREA

Massillon

OHIO BELL OTHER
Massillon Beach City — GTE
Canal Culton Brewster - GTE
Canion Wilmot— GTE
Dalton
MNavarre
B North Canton

Maunmee

Toledo Met. Area

Medway

IMedway

Dayton Met. Area
Donnelsville
Mew Carlisle

Springfield

Mentar B

Mentor
Gates Mills
Kirtland
Leray
Painesville
Wickliffe
Willoughby

Grand Rapids — GTE

Lost Peninsula, MI - General of
MI

Richfield Center-Berkey - United
Swanton — United

Watervifle — United

{Noe)

Pelty — Western Reserve

Miamishurg-West

Dayton Met. Area
Donnelsville
Enon

Franklin
Medway

New Carlisle
Spring Valley

Englewood - GTE
Farmersville — GTE
Germantown - Germantown
Gravs - GTE

Liberty - GTE

Trotwood - GTE

Middietown o

Middietown
Dayton
Franklin
Monrog

| Tranton

Germantown — Germantown
Gratis - GTE
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SECTION 3 - SERVICE ARIAS
3.1 Exchange Service Arcas (Cont'd)

3.1.1 Loenl Calling Scope — Oliio Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGLE AREA QHIO BELL
Milledgeville Milledgeviile
Bowersville
Janestown
Jeftesonville

Washington Ct. House

OTHER

(None)

Mingo Junction

dingo Juncton
Steubenville

Brilliant — GTE

“Nelsouville

Melsonville
Muray City
Shawnee

Mogadore Mogadore {Mone)
Akron
Kent
I Uniontown
Momnyoe Monroe (None)
Middletown
Trenion
Montrose Cleveland Met, Area Axrora — Western Reserve
Bainbridge — Westerm Reserve
Brunswick — GTE
Columbia Station — Alltel, Ghio
Hinckley - Westem Reserve
Morthficld — Western Reserve
Riclifield - Westein Reserve
Russell — Western Reserve
Twinsburg — Western Reserve
Murray City - Murray City Glouster - United
Nelsonvilie
- L Shawnee
MNavatre Navaire Beach Cily — GTE
Canton Brewster— GTE
Massillon

Athens — GTE

Logan - GTE

Mewr Marshfield - GTE
The Plains - GTE
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SECTION 3 - SERVICE AREAS
3.1 Exchange Service Areas (Cont'd)

3.1.1 Lucal Calling Scope — Ohio Bell Service Areas (Cont’(l)

[ e

EXCHANGE AREAS IN LOCAL SERVICE AREA.

EXCHANGE AREA OHIO BELL

OTHER

New Albany Coluntbus Met. Arca Cheshite Center — GTE
Tohnstown — United
Pataskala ~ United
Sunbury — United
Rathhone — GTE

Dayion Mel. Area
Donnelsville
Medway

North Hampton
o Springfield

New Carlisic New Carlisle Tipp City - GTE
Christiansburg Troy - GTE

Neweomerstown Newcomersiown (None)
Gnadenhutten
West Lafayelte

New Holland New Holiand (Mone)
Bleomingburg
Washington Ct. House

Coming
Fultanhart ®
Glenford
Roseville
Shawnee
Somerset
Thornville
Zanesville

New Lexinglon New Lexington ) Junction Cily - United

New Malamoras ' New Malamoras (Notie)
Dutfy
Grayaville
dMarietta
MNewporl

Newport Newport {None)
Marieia
New Matamoras
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SECTION 3 - SERVICE AREAS

31 Exchange Service Aveas (Con’d)

3.1.1 Lecal Calling Scope — Ohio Rell Service Areas (Cont'd)

EXCHANGE AREAS IN LOCAL SERVICE AREA

___ EXCHANGE AREA OHIO BELL OTHER
MNew Riegel New Riegel Bascom — Bascom
Tostoria Vanlue — Vanlue
- Tiffin
New Waterford New Waterford
Columbiana
East Palesline
Rogers
Lisbon

Morth Lima
Y oungstewn

E. Palestine, PA. — PA Bell

Niles

Niles

Girard

North Jackson
Youngstown

Cortland — United
Warren — United

Morth Canton

North Canton
Akron

Canal Fulton
Canton
Greensburg
Hartville
FLonigville
Massilion
Uniontown

(None)

Morth Hampion

North Hampton
Christiansburg
Donnelsville
New Carlisle

{MNong)

Springfield
- —— Tremont Cify
Novth Jackson North Jacksen Berlin Center — Uniled
Canfield Wairen — United

Niles
__I Youngstown
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SECTION 3 - SERVICE AREAS
3.1 Iixchange Service Aveas (Cont’ ()

3.1.1 Local Calling Scope — Qliio Bell Service Areas (Cont’d)

TXCHANGE ARTAS IN LOCAL SERVICE AREA

__ EXCHANGE AREA OHIO BELL OTHER
North Lima MNorth Lima Loweliville, PA — PA Bell
Canfield
Columbiana

Lowellville
Youngstown

New Walerford
North Rovallon Cleveland Met. Area Anrora — Western Reserve
Chesterland Bainbridge - Western Reserve

Brunswick — GTE

Columbia Station — Elyria
Hinckley — Western Reserve
Northfield - Western Reserve
Richfield — Western Roserve
Russel]l — Western Reserve
Twinsborg — Western Reserve

Moywich Norwich New Concord — GTE
Philo
: _ Zanesville
Olmsted Falls Cleveland Metf. Area Aurora — Western Reserve ]
Chesterland Bainbridge — Western Reserve

Brunswick - GTE

Columbis Station ~ Elyria
Hinckley ~ Westcrn Reserve
North Eaton — GTE
Morihfield — Westem Reserve
Richfieid — Western Reserve
Russell — Western Reserve
Twinsburg — Western Reserve

Painesville Painesville Perry - Western Reserve
Kirdland Madison — Westem Reserve
Leroy Moniville — Western Reserve

Mentor Chardon — Western Reserve
Willoughby : )
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SECTION 3 - SERVICE AREAS

3.1 Exchange Servige Areas (Cont’d)

3.1.1 Local Calling Scope — Oliio Bell Service Areas {Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA OHIO BELL OTHER
Perrysbueg Toledo Met. Area Lost Peninsula, M1 - General of
M1
Nosth Sylvania, Ml - GTE
Sylvania — GTE
Richfield Center-Berkey — United
Swanton — Unifted
Waterville — United
Philo Philo (None)
MNorwich
Roseville
I Zanesville
Pigua Piqua Bradford — United
Fletcher-Lena Covingion — Alltel
Ty~ GTE
Pilchin Pitchin (Nong)
Cedarville
Soutl Chatleston
Springfield
I Yellow Springs-Clifion
Rainsboro Rainsboro Greenfield - GTE
Hillsboro
Marshall
Ravenna Akran Garrefsville - GTE
Atwater Wayland — United
Ravema Windliam - United
Kent Hiram — Western Reseive
Mantua
Rootslown
Reyneldsburg | Columbms Met. Area Baltimore — GTE

Cheshire Conler — GTE
Panaskala — United
Rathbone — GTE
Sunbury - United
Alexandria — United
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SECTION 3 - SERVICE AREAS

kS| Exchange Service Aceas (Cont'd)

3.1.1 Local Calling Scope — Ohio Rell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

East Liverpool
East Palestine
Lisbon

—— e - New Waterford

__ EXCHANGE AREA OHIO BELL OTHER
Rio Grande Rio Grande (MNone)
Gallipolis
Vinton
Walnut
Ripley Ripley Decatur - GTE
Aberdeen Georgetown — GTE
Russellville - GTE
_ Higginsport— GTE
Rogers Rogers ) East Palesting, PA — PA Bell
Columbiana

Rootstown Rooistown
Atwater
Kenl
arlboro
Raveuna
. Akron

Roseville Roseville
Fuliontham
New Lexington
Philo
Zanesville

{(None)

Croaksville — United

I Rusliville Rushville
Lancaster
Somerset
Tharnville

Breinen — GTE
Pleasantville - GTE

St. Clairsville Bethesda
(Wheeling Zone VIII) Wheeling Zorne VI
Wheeling Zone VI
Wheeling Zone VII

Adena - GTE

Centervilie — Western Reserve
Flushing — GTE

Moristown —~ Western Reserve
Wheeling Zong 1 — C&P of WV
Wheealing Zone ]I — C&F of WV
Wheeling Zone I11 - C&P of WV
Whezling Zone ¥ -~ C&P of WV
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SECTION 3 — SERVICE AREAS

3.1 Exchange Service Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont’d)

EXCHANGE AREAS INLOCAL SERVICE ARKA

EXCHANGE AREA

OHIO BELL

OTHER

“Satem

Canfield

East Palestine
Salem
Columbiana
Leeionia
Lisbon

¥ oungstown

Dainascus — United
Winona - GTE

Salineville

Salineville
East Liverpool
Lisbon
Wellsville

(None)

Sandusky

Sandusky
Bioomingville
Castalia

Huron - GTE
Milan - GTE

Sebring

Sebring
Alliance

Damascus ~ United
North Beaton — United
Morth Georpetown — GTE

Sedalia

Sedalia
Bloomingbarg
Jefiersonville
London

South Solon

{None)

Sharon

Sharon
Hubbard
Youngstown

Sharon, PA - PA Bell
Sharpsville — PA Bell

West Middlesex, PA - PA Bell
Warren — United

Shawnee

Shawnea
Coming
Muray Cily
Nelsonville
MNew Lexington

Logau —~ GTE

Somcrsct

Somersal
Fulipnharn
Glenford

New Lexinglon
Rushvilic
Thornville

Junetion City - Unated
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SECTION 3 - SERVICE AREAS

31 Exchange Service Aveas (Cont’d)

3.1.1 Loeal Calling Scope — Qhio Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA

OHIC BELL

OTHER

Somerton

Samerton
Barnesville
Beallsville
Bethesda
Woodsfield

(MNone)

South Charlesion

South Charleston
Cedarville
London

Pitchin

South Solon
South Vienna
Springfield

{None)

South Solon

South Solon
Cedarville
Jamestown
leffersonville
London

Sedalia

Scouth Charleston

{None)

South Vienna

South Yienna
Londan

South Charleston
Springfield

{None)

Spl‘illgﬁ—ém"h

Springfield
Donnelsvile
Encn

Medway

New Carlisle
North Hampton
Pitchin

South Charleston
South Vienna
Tremont City
Yellow Springs-Clifton

Catawba - GTE
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SECTION 3 -SERVICE AREAS
3.1 Exchange Service Areas (Cont’d)

3.1.T Lacal Calling Seope ~ Ohio Bell Service Areas (Cont'd)

[ T EXCHANGE AREAS IN LOCAL SERVICE AREA
____EXCHANGE AREA : OHIO BELL OTHER
Spring Valley Spring Valley (Nong)
Dayion Mei, Area
. Xenia
Steubenville Steubenvilfe T Amsterdan —~ GTE
Mingo Junction Betholz—- GTE
Torontg Blopmingdale — Western Reserve
Brifliant - GTE

Follansbee, WV - C&P of WV
Hopedale — Western Reserve
Knoxville — GTE

Richiond - GTE

Smithficld - GTE

Weirlon, WV - C&P of WV

Strongville - Cleveland Met. Area Aurara — Western Reserve
Chesterland Bainbridge - Westerm Reserve

Brunswick ~ GTE

Colubmia Station - Elyria
Hinckley — Weslern Reserve
Narthfield — Western Resarve

Richficld — Western Reserve
Russell — Western Reserve
— - Twinsburg - Weslem Reserve
Sugar Grove Sugar Grove {None)
i . Lancasler }
Sugar Tree Ridge Sugar Tree Ridge Mowrystown — GTE
Belfast
Danville
Hillsbore
- L Winchester
Terrace Cleveland Met. Area Aurora - Western Reserve
Burton Bainbridge — Weslern Reserve
Chesterland Brunswick - GTE
Kirlland Columbia Station - Elyria
Hinckley — Western Reserve
MNarthiield - Westernt Reseive
Richfizid — Western Reserve

Twinshurg — Western Reserve

L‘ Raissell - Western Reserve
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SECTION 3 - SERVICE AREAS
3.1 Lxchange Scrvice Areas (Cont'd)

3.L.1 Local Calling Scope — Ohioe Bell Service Areas (Cont’d)

L_ EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA OHIO BELL OTHER
Thorwille Thornvitle Hebton — Uiited
Glenford Millersport — GTE
New Lerington Pleasantville — GTE
Rushville Newark — Alltel
[ Somerset
Fiflin Tiffin Aflica ~ GTE
New Riegel Bascomn — Bascom

Bloomville - GTe
MoCutchenville — Sycamore
Melmore — Sycamore
Qld Fort — United
Republic - GTE
Sycamore - Sycamore
S e Betsville - GTE

Toleda Toledo Met. Area Curiice-Oregon - GTE
Delta — Alltet
Eilmore — GTE
Erie, M] — General of M]
Genoa - GTE
Grand Rapitds - GTE
Hasking-Tontogany - GTE
Lambertille-SHateford MI -
Allet, MI
Lost Peninsula, Ml — General of
MI
Luckey — Unitd
Moline — Usited
N. Sylvania, MI - GTE
Richfield Center-Berkey — United
Stony Ridge — United
Swanton — Unifed
Sylvavia - GTE
Temperance, MI — General of bl
Walerville — United
Matamaora — United
Woodwille - Unuled
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SECTION 3 —-SERVICE AREAS
11 Exchange Serviee Areas (Cont®d}

3.1.1 Local Calling Scope - Ohio Bel] Service Areas (Cont'd)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA OHIO BELL OTHER
Toronta Toronto Knaxville-GTE
Sieubenille
Wellsville
Tremont City Tremont City {None)
MNorth Hampton
S Springfield
Trenton Trenton {None
Middletown
) Manros
Trinity Cleveland Met. Arca Aurora — Westemn Reserve
Chestertand Bainbridge — Western Reserve
' Brunswick - GTE
Columbia Station — Alltel Ohio
Etyria — Alltel Ohio
Hinckley — Westemn Reserve
North Baton — GTE
Northfield — Western Reserve
Richfield — Western Reserve
Twinsburg — Westerm Reserve
. Avon Lake — Century
Uhrichsville Uhrichsville Bowertown — GTE
Gnadenhulten Freeport - GTE
. New Philadelphia — GTE
Elioniown Uniontown {MNong)
Akron
Greensburg
Mogadare
Hartville
. North Canton
Upper Sandusky Upper Sandusley Carey — GTe
Harpster - GTE
MeCutchenville — Sycamore
Nevada — GTE
Sycamore — Sycamore
_Wharton ~ GTE
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SECTION 3 - SERVICE AREAS
3.1 Exchange Service Areas (Cont*d)

J.1.1 Local Calling Scope — Oliio Bell Service Areas (Cont’d)

LEXCHANGE AREAS IN LOCAL SERVICE AREA

L EXCHARGE AREA OHIO BELL OTHER
Vandalin Dayton Met. Area Englewood--GTE
Donuelsville Liberty - GTE
Enon Tipp City — GTE
Medway Trotwood — GTE
New Carlisle Troy— GTE
I e i Spring Calley
Victory Cleveland Mct. Area Auvrora — Westem Reserve
Chesterland Bainbridge — Western Reserve

Brunswick - GTE

Columbia Station — Allte] Ohio
Hinckley — Western Reserve
Northfield — Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg — Western Reserve

Vinton Yinton (None)
) Cheshire
Gallipolis
o Rio Grande
Walmu W alnut ’ {Mone)
! Arabia
Gallipolis
Guyan
| Rio Grande
Washington Ct House Washington Ct. House {None)
Bioomingburg
Jefferscnville
Milledgeville
e New Halland o
Wellsvitle Wellsville Chester, WV - C&P of WV
East Liverpoal
Lisbon
Salmeville
Toronta
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SECTION 3 - SERVICE AREAS
3.1 Exchange Sarvice Areas (Cont'd)

3.1.1 Loeal Calling Seope — Ohio Bell Service Areas (Cont’d)

- EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA OHIO BELL OTHER
Wesierville Coluinbug Mer. Area Cheshire Center - GTE
Delaware — GTE
Johnstown — United
Pataskaia — United
Rathbone — GTE
_ . Sunbury — Unitd
West Jeflerson Cohnnbus Met. Area Cheshire Center — GTE
London Pataskala — Upited
Plain City — GTE
Rathbone — GTE
Sunbury — United

West Lalayette West Latayelte (None)
Conesville '
Coshocton
e Newcomerstown
Whiteliouse Toledo Met. Arca Grand Rapids — GTE
L ost Peninsula, MI — General of
MI

Neapalis — Alltel Ohio

Nortl Sylvania, MI - GTE
Richfield Center-Berkey — United
Swantan — United

Sylvamia — GTE

Waterviile — United

Wicklifte Cleveland Met, Avea - Aurora — Western Rescrve
Chesterland Bainbridge — Western Reserve
Kirtland Brunswick - GTE )
Menlor Columbia Station — Allte} Ohio

Hinckley — Westem Reserve
Northlield — Western Reserve
Richfield - Western Reserve
Russef]l - Western Reserve
Twinsbure — Westerm Reserve
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SECTION 3 —SERVICE AREAS
31 Exelange Service Areas (Cont'd)

3.1.1 Local Calling Scope — Olio Bell Service Arens (Cont'd}

EXCHANGE AREAS IN LOCAL SERVICE AREA

B EXCHANGE AREA OHIO BELL _ OTHER _{
Willoughbyy Cleveland Met. Area Awrora — Western Reserve
Chesterland Bainbridge — Westein Resgrve
Kirtland Brunswick - GTE
Leroy Columbia Station — Alltel, Ohio
Mentor Hinckley ~ Western Reserve
Painesville | Northfield — Western Reserve

Perry - Western Reserve
Richfield - Western Reserve
Russell — Western Reserve
Twingburg — Westemn Reserve

Winchester Winchester Sardinia — GTE

Sugar Tree Ridge Seaman ~ GTE"

i West Union — GTE

Woodsficld ‘Woodsfield (None)

Beallsville

Clarington

Duffy

Graysville

Lewisville

Somerton
Worthingten ’ Columbus Met. Area Cheshire Center — GTE

Delaware — GTE
Pataskals — Union
Rathbone — GTE
Sunbury — United
Nenia Henia New Burlinglon - GTE
Beavercreek Port William
Bellbraok

Bowersvilie

Cedarvilie

Jamestown

Spring Valley

Yellow Springs — Clifton
Dayton
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SECTTION 3 - SERVICE AREAS

3.1 ixehange Service Aveas (Cont’d)

3.1.1 Loeak Calling Scope — Ohio Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

_EXCHANGE AREA

OHIO BELL

OTHER :

“Yellow Springs — Clilton

Yellow Springs-Clifton
Cedarville
Enan
Fairborn
Pitchin
Xenia
Springficld
Dayton

(Mone)

-

Zancsville

Zanesville
Dresden
Fultonham

Adamsville — United
Frazeysburg — United
Gratiot - Afltel

Maorwich
Philo
Roseville
New Lexington L
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SECTION 3 - SERVICE AREAS

3.1 Exchange Service Aireas (Cont’d)

3.1.1 Local Calling Scape — Ohio Bell Service Aweas (Cont’d)

A bfctrapolitan Areas

1.) The exchange areas included in the Cleveland Meiropolilan Area are as follows:
Cleveland ] North Royalton
Redford Olwstead Falls
Berea Strongsville
Brecksville Terrace
Chagyrin Falls Triniiy
Gates Mills Viclory
Hiflerest Wicldiffe
[ndependence Willoughby
Moitrose

2.) The exchange areas inchided in the Columbus Melropolitan Area are as follows:
Coluinbus Hilliard
Alton Lockbowrne
Canal Winchester New Albany
Dublin Reynoldsvilie
Gabanna Westerville
Grove City West Jefferson
Groveport Worthington
Harrisburg

3 The exchange areas included in the Dayton Metrapolitan Area are ag follows:
Dayton Fairborn
Beavercreek Miamisburg-West Carrollton
Bellbrook Vandalia
Centerville

1) The exchange areas included in the Toledo Melropolitan Arca are as follows:
Toledo ilolland
Maumee Parrysburg
Whitehouse
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SECTION 4 - BASIC SERVICES AND RATES (Cont’d)
4,5 Local Dialtone Scrvice
451  General
The Company alfers locai dialtone service ta custonters in the Exchange Areas of the LEC§ ]islc.d
in Seetion 3.1, Local dialtone service allows customers 1o inhiate and terminate calls within their
local calling areas.

+.5.2 Rales

Service Connection Fee, one-lime charge per line:

Primary Line 319.95
Secondary Line $29.95
Monthly Rate
Primary Line $3495
Secondary Line $34.95
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UCHN, Iue.

SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont'd)
54 Service Order and Change Charges (Cont’d)

5.1.2  Chauge Order Charges

Change Order Charges apply to work associated with providing exchaage {ine service or custome}:—
requested changes o existing services. Ome charge applies for each change order requested by the
customer,  IF mulliple changes listed below are requested by the Custo;ner and cccur on the same
orderfrequest one charge only applies. A Change Crder Service Charge applies w the following customer_-

iniliated changes:

Custom Calling Featuwre Change Order — applies when a Customer requests a changs, adding or
removing a custom calling fealure.

Tol} Restriction Fee Qrder — applies when a Customer requesis a change, adding or removing Toll
Reslriction Service.

Telephone Mumber Change Qrder — applies to each telephone number change request/order.

Listing Change Charpe — applies when a Cuslomer reqnests.’ord(?rs a change 1o ad_d or delete a
white pages listing or requests a change to add/delete Jistings. This charge also applies to request
for Men-Published or Non-Listed numbers,
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont’d)

5.1 Service Order and Change Charges (Coni'd}

5.1.3

Rates

Service Qrder Charges

Primary Service Connection Charge
Secondary Seyvice Connection Charge
Transfer of Service Charge, Primary Line
Transfor of Service Charge, Secondary Line
Technician Dispalch Charge

Service Order Charge

Change Order Service Charges
Custom Calling Featwre Change Order

Toll Restriction Fee Order
Telephone Number Change Order
Listing Change Charge

Charge

$40.00
$20.00
$75.00
NIA

$15.00
$5.00
£5.00
$5.00

*Service Counection charpes ave listed with the rates for each specific service fariffed.
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES {Cont'd)
5.2 Restoration of Service
A restoration oharge applies to the restoration of suspended service and facilities because of nonpayment of

bills and is payable at the time that the resloration of the suspended sawicf: alEd faciht:e§ is arranged. The
restoration charge does not apply when, after disconnection of service, service is later re-installed.

Rate
Per occasion £25.00
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd)
5.4 Publi¢ Telephone Surcharpge

In order to recover the Company’s expenses 1o comply with the FCC®s pay telephone compensation plan
elfestive on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all intrastate
calls tha! originate from any pay telephooe used to aceess Company provided services. This surcharge,
which is in addition to standard lariffed usage charges and any applicable service charges and surcharges
associated with selvice, applies for the use of the ingtrument used to access Company provided service and
is unrelaled to the service accessed from the pay telephons.

Pay tclephiones include coin-operated and coinless phones owned by local telephone companies,
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to the
initial completed ¢all and any reoriginated call (e.g., using the “#” symbol). The Public Pay Telephons
Surcharge does nat apply to calls placed from pay telephones at whiclt the Customer pays for service by
inserting coins during the progress of the call,

Whenever possible, the Public Fay Telephone Surcharge will appear on the same invoice containing the
usage charges for the surcharged call. In cases wheve proper pay telephone coding digits are not
transmilted ta the Company prior to completion of a call, the Public Pay Telephone Surcharge may be
billed on a subsequent itvoice after the Company has oblained information from a carmier that the
originating station is av cligible pay telephone. .

Rate Per Call:  $0.55
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SECTION 5 ~-MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.5 Custom Calling Featuves

$.51  TFeature Descriptions (Cont’d)

Per Call Blocking: To acrivale pei-call blocking, & Customer dials a special cade prjm: Lo placing
ncall. Blocking will be activated for that outgoing call only. There is no charge for using per call

blocking, and it is provided on an unlimited basis.

Por Line Blocking: When blocking is established on the line, it can be deactivaled by dialing &
code before each call. This one call unblock allows the name and/for namber to be sent for that

onie catl only. There is no charge for per line blocking.
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES {Cont’d)

5.5 Custom Calling Features

552  Rates
FEATURLE RATE BILLED
Per Call Blacking Mo charge
Per Line Blocking MNo charge
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SECTION 5 —-MISCELLANEOUS SERVICES AND RATES {Cont’d)

5.6 Directory Assistance and Qperator Seryices

A Custemor may oltain assistance, for & chaige, in delermaining & telephone number by dialing Direclory
Assistance Service.

5.6.1  Basic Directory Assistance

The rates specified following apply when Customers request Company assistance in determining
iclephone numbers of Customers who are located wilhin the State.

A maximum of two (2) requested telephone numbers are allowed per call.
A, Exemptions

A business or yesidence main telephone exchange line may be registered for exemption
fram Directory Assistance charges where one of the users of the line s considered to be
jepally blind, visually or physically handicapped, or where the user’s handicap prevents
the dialing of a telephone i a conventional manner or permits only 1he dialing of “0.”
Requests for exemption musl be accompanied by cedification of the handicap.
Acceplable certifications include those signed by a physician, issued by a state agency
qualified to certify such handicaps or pre-existing certifications establishing visual or
physical inahility lo use a direstory such as those which qualify the handicapped person
for an income tax exemption or social securily benefits on the basis of blindness or
physical disability or for nse of the facilities of any agency fur the blind.

1. Allowances

There are no call atlowances for Directory Assistance Service.
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UCN, Inc.

SECTION 5 -MISCELLANECUS SERVICES AND RATES (Coni’d)
5.6 Directory Assistance and Operator Services (Cont’d)

5.6.2  Directory Assistance Rates
Per Use Charge
Direct diated, local 30.85
5.6.3  Operator Service Rates

The Company provides operalor services to its customers pursuanl to agreement with a ihird-pa'rty
operator services provide:. The foliowing per call surcharges apply to all calls requesting
Company's operator services assistance.

Per Use Surcharge

Station-to-station, local $0.85
Person-lo-person, local $2.50
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont’d)
57 Busy Line Yerifieation aird Emergency Interrupt Serviee

Upon request of a calling party, the Company will verify a busy condition on & designated local service
line. The operator will determine if the line js ¢lear or in use and report to the cailing parly- At'the fﬂqueﬁf
of the Customer, the operator will interrupt the call on the busy line. Emergency Il}la}ﬂ!phc')n is onl.y
penmilted in cases where the calling party indicates an emergency exists and requests interruption and is
performed onee the line status has been determined through (he Busy Line Verification process.

If the Customer hias the operator interrupt a call, boll the Busy Line Venification and the Emergency
Interrupt charge will apply.

No charge will apply when the calling parly advises that the call is 1o or fron an official put_)l.it? emergency
agency. Busy Verification and Interrupt Service is fomished where and to the extent ihat facilitics permit.

Fhe Customer shall indemnify and save the Comnpany harmless against all claims that may arise from either
party 1o the inrerrapled call or any person.

Per Call
Busy Line Verification, each occasion 32.00
Emergency Intermplion $2.50
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SECTION 5 MISCELLANEOUS SERVICES AND RATES (Cont'd)
5.8 Directory Listing Service
581  Genersl

The foflowing rates and regulations apply to standard listings in light face type in the white pages
{alphabetical section) of the telephone directory and te the Directory Assistance records of the

Campany.

Directory listings are limited fo such information as is essential to the identification of the listed
parly. The listing of a service, commodily, or trade name is not pennitied urless it is the name, or
an intcgral part of the name, under which the Customer doss business. :

A listing is limited to one line in the directory, except where in the judgment of the Corapany,
mor¢ than one {ine is requited to identify the Customer properly. In such cases, the additionai
lines required are provided at ho extra charge.

Daal name listings are permitted as a regulac directory listing for residential service.

Listing services arc available with all classes of main {elephone exchange service.
582  Listings

Al Primary Listing

One listing, termed the primacy fsting, is included with each exchange access line and
each joint user,
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SECTION 3 -MISCELLANEOQUS SERVICES AND RATES {ContI)
5.8 Divectory Listing Service (Cont?t)
5.8.2 Listings (Cont'd)

il Additional Listings

Additional listings may be the listings of individual names of the Custonter and members
of the. Cnstomer’s hovsehald, tenanis of residential Customers who lease the Customer’s
premises for less than one year and do nof aceupy the premises at the same time as the
Customer, members of a firm, officers of a corporation, employses of the Customer or
other persons associaled in business with the Customer, a business which the Customer
owns and cross reference ang alternate number listings.

Ordinarily, all additional listings are of the same address and telephone number as the
primary ¥stings, excepl as provided for joint user and alternate rumber listings.

Special Types of Additicnal Listings include:

Duplicate Listings ~ A listing of anolher name by which the customer is known,
such as a nickname, abbrevialed name, 8 name commonly spelled in maore than
one way, and a name consisling of several words which the public comumoenly
reastanges. The listing may be conmlele or in a cross-reference form.

Ablernate Telephone Numbers — A Tisting which refers calling parties to anot]tc?r
telephone number at certain hours or on certain days or 1 ¢asé no ANSWer 1S
received on the call to the primary numnber.
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd)

5.8 Birectovy Listing Service (Cont’d)

5.8.2  Listings (Cont'd)

.

Nonrpublished Service

The telephene numbers of nonpublished service are not listed in eitlier the Company’s
alplabetical directory or Direclory Assistance records available to the general public.

Incoming calls to nonpublished service will be completed by the Campany only when the
caling party places the call by number, and no exception will be made, nor will the
Customer be called (o deteriine whether he/she wishes to receive the call, even though it
appears that the calling parly desires the connection because of an emergency.

The Company is not responsible for any claims made or lizbility arising from failure to
receive calls because of this arrangement.

The Subscriber indemmifies (i.e., promises to reimburge the Company for any amount the
Company nuist pay as a result of) and save the Company hanoless against any and all
claims for damages caused or claimed 1o have been caused, direclly or indirectly, by the
publication of a non-published service or the disclosing of said number o any persoun.
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cent'd)
5.8 Dircetory Listing Sexvice (Cont’d)

543  Rates and Charges

Per Month
Primary Listings : $0.00
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d}

5.9 Carrier Presabseription

5.0.1 Gaoeral

Carrier Presubscription is a procedure whereby a Custorer designates fo the Company the carrier
which the Customer wishes o be (he carsier of choice for intraL ATA and intesrLATA toll calls.
Such calls arc anmomatically directed to the designated catrier, without the need to use cartier
access codes or additional dialing to direct the call to the designated carrier. Presubscription dees
not prevent a Cusfomer who has presubscribed to an inttalL ATA or interL ATA. toll carrier from
using carrfer access codes or additional dialing fo direct calls to an altemative Jong distance carrier

on a per call basis.

IntzrslATA PIC Chenge Charge:
Im:.a[mmmuﬁmdaged'arge, per
business or residence line, truk, or ports
—\'Hlaledﬁrga $5.50
— Electronic PIC Charge 1.5

ﬂnm@ywﬂ.mivem&ﬁﬁmmmdﬂgedmge,m
electronic o manal, wen such changes are perfonted similtaneausly with an

interT ATA PIC charce.
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont™d)

5.10 Toll Restriction Service

Provides for Excliaupe Access lines or trunks to be zestricted from dialing billable tall calfs. Directly
dialed calls to 700/900 services and operator disled calls billed to the line are not allowed. This
arrangement does altow Calling Card calls, Colfect calis, Third Mumber calls, and direct dialed calls to 211,
Diteclory Assistance snd Toll Free services. This service is available where facilities permit.

5.10.1  Lates

Rate
Nourecurring charges, per line : ®
Monthly, per line $8.50

“For nonrecwrring charges associated with Toll Restriction Service, see Section 5.1 of this laritf.
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