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 SECTION 1 – DEFINITIONS, (CONT’D.) 

 

Numbering Plan Area ("NPA"):  Area code. 

 

Off-Net:  A means for carrying traffic to or from the Customer's premises, where the Company leases Other 

Company's facilities to deliver traffic to Customer location. (Off-Net traffic consists of all traffic that is not 

considered to be On-Net traffic.) 

 

On-Net:  A means for carrying traffic to or from the Customer's premises, where the Company connects to the 

MPOP in a Customer building or on a Customer's premises using only Company-owned fiber. On-Net traffic 

is delivered to Customer exclusively over facilities of the Company. 

 

Point of Presence ("POP"):  A physical point within a LATA at which a telephone company terminates 

Customer circuits. 

 

Premises: A building or buildings on contiguous property. 

 

Recurring Charges:  The monthly charges to the Customer for services, facilities and equipment which 

continue for the agreed upon duration of the service. 

 

Service Date:  The first day following the date on which the Company notifies the Customer that the 

requested service or facility is available for use, unless extended by the Customer's refusal to accept service 

which does not conform to standards set forth in the Service Order or this tariff, in which case the Service 

Date is the date of the Customer's acceptance. The Company and Customer may mutually agree on a 

substitute Service Commencement Date. 

 

Service Order:  The written request for Network Services executed by the Customer and the Company in the 

format devised by the Company. The signing of a Service Order by the Customer and acceptance by the 

Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but 

the duration of the service is calculated from the Service Commencement Date. 

 

Session Initiation Protocol (SIP) - a signaling communications protocol, widely used for controlling 

multimedia communication sessions such as voice and video calls over Internet Protocol (IP) networks. 

 

Special Construction:  Service configurations specifically designed and constructed at a Customer's request. 

 

Traditional Operator Services:  Traditional Operator Services are those services provided by the carrier in 

which the end user has a Customer relationship with the carrier, contracts with the Customer/end user to 

provide the services, and the Customer/end user pays for the actual processing of the operator assisted calls. 

 

Usage-Based Charges: Charges for minutes or messages traversing over local exchange facilities. 

 

(N) 

(N) 
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 SECTION 2 - REGULATIONS, (CONT’D.) 

 

2.7 Payment and Credit Regulations 

 

2.7.1 Payment Arrangements 

 

The Customer is responsible for payment of all charges for services and equipment furnished 

to the Customer for transmission of calls via the Company. The Customer agrees to pay to 

the Company any cost(s) incurred as a result of any delegation of authority resulting in the 

use of his or her communications equipment and/or network services that result in the 

placement of calls via the Company. The Customer agrees to pay the Company or its 

authorized agent any and all cost(s) incurred as a result of the use of the service arrangement, 

including calls which the Customer did not individually authorize. 

 

Billing for Services begins on the date the Company notifies the Customer that Service has 

been installed and tested by the Company and is available for the Customer's use ("Service 

Date"). Charges for Services, including applicable federal, state, and local taxes, will be 

billed in advance, except for charges based on usage, which will be billed one month in 

arrears. Charges are due within thirty (30) days from the date of the bill, but in no event later 

than the commencement of the next billing period. 

 

When service does not begin on the first day of the month, or end on the last day of the 

month, the monthly charge, and any allotment of minutes included with applicable services, 

for the fraction of the month in which service was furnished will be calculated on a pro rata 

basis. For this purpose, every month is considered to have 30 days. 

 

Any objections to billed charges must be reported to the Company or its billing agent in 

writing with supporting documentation. Adjustments to Customers' bills shall be made to the 

extent that circumstances exist which reasonably indicate that such changes are appropriate. 

 

Charges for installations, service connections, moves, and rearrangements, and other 

engineering services performed by the Company, where applicable, are payable upon 

demand by the Company or its authorized agent. The billing thereafter will include recurring 

charges and actual usage as defined in this tariff. 

 

 

 

 

 

 

(M) - Certain material previously located on this page is now found on Page 18. 
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 SECTION 2 - REGULATIONS, (CONT’D.) 

 

2.7 Payment and Credit Regulations, (Cont’d.) 

 

2.7.1 Payment Arrangements, (Cont’d.) 

 

The Customer shall be responsible for all calls placed by or through Customer's equipment 

by any person. In particular and without limitation to the foregoing, the Customer is 

responsible for any calls placed by or through the Customer's equipment via any remote 

access features. The Customer is responsible for all calls placed via its authorization code(s) 

as a result of the Customer's intentional or negligent disclosure of the authorization code. 

 

Upon termination of service for any reason, all amounts due from the Customer to the 

Company, including, but not limited to, charges for services rendered and termination 

liability as provided in this tariff, shall become immediately due and payable by the 

Customer. 

 

All telephone companies are subject to the Public Utilities Commission of Ohio's rules for 

Procedures and Standards, Chapter 4901:1-5 of the Administrative Code. Telephone 

company tariffs should inform customers that they have certain rights and responsibilities 

under these rules. These rights and responsibilities include complaint handling, ordering or 

changing service, service repair, payment of bills, and disconnection and reconnection of 

service. 

 

2.7.2 Deposits 

 

A. Generally 

 

The Company may require an applicant to establish creditworthiness prior to the 

provision of service. In evaluation credit worthiness, the Company may rely on 

information obtained from credit reporting bureaus. 

 

The Company may require a deposit, not to exceed two hundred thirty percent of a 

reasonable estimate of one month's service charges, for the installation of BLES for 

any person that it determines, in its discretion, is not creditworthy. 

 

B. Interest on Deposits 

 

Deposits held 180 days or more will accrue interest at the rate prescribed by the 

Commission. Interest will be either paid to the Customer when its deposit is 

refunded or deducted from the Customer's final bill for service. 

 

(M) - Certain material found on this page was previously located on Page 17. 

(M) 
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SECTION 2 - REGULATIONS, (CONT’D.) 

 

2.24 Additional Rules Relating to Resale of Service 

 

All local voice services provided by the Company are intended for retail End User purposes only. The 

Company does not support any Customer's resale of local services to another end user that has not 

contracted with the Company. Unless otherwise agreed upon in writing by the Company, Customers 

must abide by the following requirements when purchasing any local services: 

 

2.24.1 Customer must use Company- owned telephone numbers or numbers that are officially 

ported to the Company in connection with the Services.  

 

2.24.2 The Company does not support the inclusion of individual names and/or locations for each 

telephone number used in connection with the Services for Emergency 911 purposes. 

Customer must utilize *PS/ALI (Private Switch/Automatic Line Identifier) software to 

support each individual location for each ANI (Automatic Number Identification) 

transmitted by the Company to the applicable Emergency 911 PSAP (Public Safety 

Answering Position). The Company does not provide PS/ALI software.  

 

2.24.3 The Company does not support CARE record information for each of Customer’s end users 

and Customer must choose a single primary interexchange carrier for Customer and all of its 

end users. The Customer and all of its end users must utilize the same interexchange carrier.  

 

2.24.4 The Company does not support the populating of the individual end user’s caller name for 

Caller ID purposes. Only one Caller Name will be supported for each Billing Telephone 

Number provided to the Customer for the services purchased. 

 

2.24.5 The Company does not support individual directory listings for each of the Customer’s end 

users. Customers may only purchase directory listings that are representative of their own 

business name.  

 

2.24.6 The Company will bill only Customer for both Customer’s and its end users use of the 

Services. Usage may be detailed by Billing Telephone Number (BTN), but the Company will 

not bill Customer’s end users for the Services nor does the Company provide billing media 

to assist Customer in billing its end users. 

 

2.24.7 The Company does not offer GR303 protocol in connection with the Services. 

 

2.24.8 The Company will accept trouble reports only from Customer or a Customer provided 

contact. Customer’s end users contacting the Company will be referred back to Customer for 

trouble ticket management. 

 

2.24.9 Customer agrees that all Services purchased hereunder will be subject to taxes, fees, 

surcharges and assessments based on Customer’s use of the Services as an end user. 

 

*PS/ALI software cannot be used with Converged Voice Services, FlexVoiceSM Services, SIP Trunking 

Service and Remote Telephone Numbers (RTNs). 

(T) 

(T) 
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 SECTION 4 - SERVICE AREAS, (CONT’D.) 

 

4.4 Extended Area Service 

 

4.4.1 Description 

 

Extended Area Service (EAS) provides measured rate extended area local calling to the 

exchanges that are designated as Extended Area Service below. EAS is automatically 

provided on all voice services. 

 

EAS is available on operator assisted calls. The usage charges applicable to the calling 

number, not the billed number, apply. Operator Assisted service charges as specified in this 

tariff also apply. Busy Verification and Interrupt Service charges specified in this tariff also 

apply to EAS. 

 

The local directory assistance service regulations and rates specified in this tariff will apply 

for requests for telephone numbers within the EAS service areas. 
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 SECTION 4 - SERVICE AREAS, (CONT’D.) 

 

4.4 Extended Area Service, (Cont’d.) 

 

4.4.3 Columbus EAS Areas 

 
Rate Center Outbound Local Calling Area Extended Area Service (EAS) 

   

Columbus Columbus Metro exchanges, Ashville, 

Cheshire Center, Kilbourne, Pataskala, 

Rathbone, Sunbury, Resaca, Plain City 

Alexandria, Ashley, Baltimore, Carroll, 

Delaware, Granville, Johnstown, 

London, Mt. Sterling, Ostrandor, Radnor 

 

Delaware Delaware, Ahley, Cheshire Center, 

Kilbourne, Ostrander, Radnor, Rathbone 

Columbus, Dublin, Prospect, Sunbury, 

Waldo, Westerville, Worthington 

Dublin Columbus Metro exchanges, Cheshire 

Center, Pataskala, Plain City, Rathbone, 

Sunbury 

Delaware 

   

Gahanna & 

New Albany 

Columbus Metro exchanges, Cheshire 

Center, Pataskala, Plain City, Rathbone, 

Sunbury,  

Johnstown 

   

Grove City Columbus Metro exchanges, Cheshire 

Center, Pataskala, Rathbone, Sunbury 

Mt. Sterling 

   

Marion Caledonia, Green Camp, Harpster, La Rue, 

Marion, Morral, Prospect, Waldo 

Richwood 

   

New Albany See Gahanna  

   

Reynoldsburg Columbus Metro exchanges, Cheshire 

Center, Pataskala, Rathbone, Sunbury 

 

Alexandria, Baltimore 

   

Westerville Columbus Metro exchanges, Cheshire 

Center, Pataskala, Plain City, Rathbone, 

Sunbury 

 

Delaware, Johnstown, Kilbourne 

   

Worthington Columbus Metro exchanges, Cheshire 

Center, Pataskala, Plain City, Rathbone, 

Sunbury 

Delaware, Kilbourne 
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 SECTION 4 - SERVICE AREAS, (CONT’D.) 

 

4.4 Extended Area Service, (Cont’d.) 

 

4.4.4 Dayton EAS Areas 

 
Rate Center Outbound Local Calling Area Extended Area Service (EAS) 

   

Beavercreek Dayton Metropolitan exchanges: Dayton, 

Beavercreek, Bellbrook, Centerville, 

Fairborn, Miamisburg-West Carrollton, 

Vandalia 

 

Donnelsville, Englewood, Enon, Liberty, 

Medway, New Carlisle, Spring Valley, 

Trotwood, Xenia, Yellow Springs-Clifton 

Cedarville, Jamestown  

   

Brookville Brookville, Dayton, Lewisburg, New 

Lebanon, Phillipsburg, Trotwood 

Englewood 

   

Dayton Dayton Metropolitan exchanges: Dayton, 

Beavercreek, Bellbrook, Centerville, 

Fairborn, Miamisburg-West Carrollton, 

Vandalia 

 

Donnelsville, Enon, Franklin, Medway, New 

Carlisle, Springfield, Spring Valley, Yellow 

Springs-Clifton, Xenia, Brookville, 

Englewood, Farmersville, Germantown, 

Liberty, New Burlington, New Lebanon, 

Phillipsburg, Tipp City, Trotwood, 

Waynesville, West Milton 

Cedarville, Laura, Jamestown, Gratis, 

Middleton, Troy, Lewisburg, West 

Alexandria, Trenton 

   

Englewood Dayton Metro areas: Beaver Creek, 

Bellbrook, Centerville (Montgomery Cty.), 

Dayton, Fairborn, Miamisburg-West 

Carrollton, Vandalia, Englewood, 

Phillipsburg, Trotwood, West Milton 

Brookville, Lewisburg (Verizon) 

   

Enon Dayton Metro Area (includes: Dayton, 

Beaver Creek, Bellbrook, Centerville, 

Fairborn, Miamisburg-West Carrollton, 

Vandalia); Donnelsville, Enon, Springfield, 

Yellow Springs/Clifton 

Cincinnati Regional Connect Area  
Bethany, Bethel, Cincinnati, Clermont, 

Hamilton, Harrison, Lebanon, Little 

Miami, Mason, Newtonsville, Reily, 

Seven Mile, Shandon, S. Lebanon, 

Williamsburg 

(N) 
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 SECTION 4 - SERVICE AREAS, (CONT’D.) 

 

4.4 Extended Area Service, (Cont’d.) 

 

4.4.4 Dayton EAS Areas, (Cont’d.) 

 
Rate Center Outbound Local Calling Area Extended Area Service (EAS) 

   

Greenfield Greenfield, Leesburg,  Rainsboro 

   

Greenville Greenville Ansonia, Arcanum, Bradford, Eldorado, 

Gettysburg, Hollansburg, Laura, New 

Madison, New Paris, Rossburg, Union 

City, OH, Versailles, West Manchester 

   

Piqua Fletcher-Lena, Piqua Bradford, Covington, Troy 

Franklin Dayton, Centerville, Franklin, Middletown Germantown, Miamisburg-West 

Carrollton 

Hillsboro Belfast, Danville, Hillsboro, Marshall, 

Rainsboro, Sugar Tree Ridge, Lynchburg, 

Mowrystown 

Sinking Spring, Leesburg 

   

Miamisburg-

West Carrollton 

Dayton Metropolitan exchanges: Dayton, 

Beavercreek, Bellbrook, Centerville, 

Fairborn, Miamisburg-West Carrollton, 

Vandalia; 

Donnelsville, Enon, Franklin, Medway, New 

Carlisle, Spring Valley, Yellow Springs-

Clifton, Xenia, Brookville, Englewood, 

Farmersville, Germantown, Liberty, New 

Burlington, New Lebanon, Phillipsburg, 

Tipp City, Trotwood, Waynesville, West 

Milton 

Cedarville, Laura, Jamestown, Gratis, 

Middletown, Troy, Lewisburg, West 

Alexandria, Trenton 

   

Middletown Franklin, Monroe, Trenton, Middletown, 

Germantown, gratis, Seven Mile 

Centerville, Dayton, Miamisburg-West 

Carrollton 

   

Seaman Seaman, Peebles, West Union, Winchester  Bellfast, Danville, Hillsboro, Marshall, 

Ripley, Sugar Tree Ridge, Decatur, 

Georgetown, Manchester, Mount Orab, 

Mowrystwon, Russelville, Sardinia, 

Sinking Spring 

   

Springfield Springfield, Catawba, Donnelsville, Enon, 

Medway, New Carlisle, North Hampton, 

Pitchin, South Charleston, South Vienna, 

Tremont City 

Yellow Springs-Clifton, Cedarville, 

Urbana 

 

 

 

 

 

(N) 

| 

| 

(N) 
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 SECTION 4 - SERVICE AREAS, (CONT’D.) 

 

4.4 Extended Area Service, (Cont’d.) 

 

4.4.4 Dayton EAS Areas, (Cont’d.) 

 
Rate Center Outbound Local Calling Area Extended Area Service (EAS) 

   

Trenton Cincinnati LATA: Cincinnati, Hamilton, 

Seven Mile 

Dayton LATA: Middletown, Monroe, 

Trenton 

Dayton, Franklin, Centerville, 

Miamisburg-West Carrollton  

   

Troy Christianburg, New Carlisle, Tipp City, 

West Milton, Troy, Covington, Pleasant Hill 

Dayton, Piqua, Vandalia 

   

Vandalia Dayton Metropolitan exchanges:  Dayton, 

Beavercreek, Bellbrook, Centerville, 

Fairborn, Miamisburg-West Carrollton, 

Vandalia 

Donnelsville, Englewood, Enon, Liberty, 

Medway, New Carlisle, Spring Valley, 

Trotwood 

Troy, Tipp City 

   

West Milton Dayton, Englewood, Laura, Phillipsburg, 

Troy, West Milton 

Tipp City, Vandalia 

   

Wilmington Blanchester, Clarksville, Martinsville, New 

Burlington, New Vienna, Port William, 

Sabina, Wilmington 

Bellbrook, Bowersville, Hillsboro, 

Jamestown, Leesburg, Lynchburg, 

Spring Valley, Xenia 

   

Xenia Beavercreek, Bellbrook, Bowersville, 

Cedarville, Dayton, Jamestown, Spring 

Valley, Xenia, Yellow Springs-Clifton, New 

Burlington 

Port William 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 









 

 

Issued:  January 29, 2014 Effective:  February 28, 2014 
 
Issued by: Pamela Hollick, Vice President, Regulatory Affairs 

10475 Park Meadows Drive 
Littleton, CO 80124 OHl1401b 

tw telecom of ohio llc  P.U.C.O. Tariff No. 12 

  1
st
 Revised Page 46 

 Cancels Original Page 46 

 

 

 SECTION 5 - NETWORK SERVICES DESCRIPTIONS, (CONT’D.) 

 

5.2 Standard Business Line Service 

 

This service is grandfathered and is only available to existing Customers at existing locations without 

modification as of February 28, 2014. 

 

Standard Business Line Service provides a Customer with a single, voice-grade communications 

channel that can be used to place or receive one call at a time. Standard Business Lines are provided 

for the connection of Customer-provided wiring and single station sets or facsimile machines. 

Standard Business Line Service may be offered on a Flat rate, per Message rate or on a Measured 

usage basis. Message and Measured Business Line Service consists of a flat rate monthly component 

combined with a usage sensitive component. 

 

(T) 

(T) 
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SECTION 6 - NETWORK SERVICES - RETAIL RATES & CHARGES 

 

6.1 General 

 

This section describes the Company’s offerings for local dial-tone service and related switched 

services.  

 

The following Network Services are offered in this Tariff: 

 

Standard Business Line Service (Grandfathered) 

Connection Charges 

Maintenance Visit Charges 

 

6.2 Cincinnati 

 

6.2.1 Standard Business Line Service 

 

This service is grandfathered and is only available to existing Customers at existing locations 

without modification as of February 28, 2014. 

 

A. Nonrecurring Charges  

  Maximum 

 Per Line  $60.00 

   

B. Monthly Recurring Charges*  

  Maximum 

 Per Flat Line: $60.00 

 Per Message Line: $25.00 

   

C. Message Usage Rate:  

  Maximum 

 Per Message: $0.14 

 

6.2.2 Connection Charges 

 

Connection Charges are nonrecurring charges and are listed with each service to which they 

apply. 

 

6.2.3 Maintenance Visit Charges 

 

Duration of time, per technician Maximum 

First one hour  $175.00 

Each additional one-half (1/2) hour $  87.00 

 
*Contract Terms available for 12, 24, 36 and 60 months. Contract terms will not exceed maximum rate as set forth on this page. 

 

(T) 

 

 

 

 

 

 

 

(T) 

(T) 
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SECTION 6 - NETWORK SERVICES - RETAIL RATES & CHARGES, (CONT’D.) 

 

6.3 Columbus 

 

6.3.1 Standard Business Line Service 

 

This service is grandfathered and is only available to existing Customers at existing locations 

without modification as of February 28, 2014. 

 

A. Message Rate Service  

  

1. Nonrecurring Charges  

 Maximum 

Per Line: $50.00 

   

2. Monthly Recurring Charges*  

 Maximum 

Per Message Line $50.00 

  

3. Message Usage Rate Maximum 

Per Message: $0.14 

   

B. Flat Rate Service  

  

1. Nonrecurring Charges  

 Maximum 

Per Line: $50.00 

 

2. Monthly Recurring Charge  

 Maximum 

12 Months $50.00 

24 Months $50.00 

36 Months $50.00 

60 Months $50.00 

   

C. Message Usage Rate  

  Maximum 

Per Message: $0.14 

 

 

 
*Contract Terms available for 12, 24, 36 and 60 months. Contract terms will not exceed maximum rate as set forth on this page. 

 

 

 

(T) 

(T) 
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SECTION 6 - NETWORK SERVICES - RETAIL RATES & CHARGES, (CONT’D.) 

 

6.4 Dayton 

 

6.4.1 Standard Business Line Service 

 

This service is grandfathered and is only available to existing Customers at existing locations 

without modification as of February 28, 2014. 

 

A. Message Rate Service 

  

1. Nonrecurring Charges  

 Maximum 

Per Line: $50.00 

   

2. Monthly Recurring Charges*  

 Maximum 

Per Message Line: $50.00 

   

3. Message Usage Rate  

 Maximum 

Per Message: $0.14 

   

B. Flat Rate Service  

  

1. Nonrecurring Charges  

 Maximum 

Per Line: $50.00 

 

2. Monthly Recurring Charge  

 Maximum 

12 Months $50.00 

24 Months $50.00 

36 Months $50.00 

60 Months $50.00 

   

C. Message Usage Rate  

  Maximum 

Per Message: $0.14 

 

 
*Contract Terms available for 12, 24, 36 and 60 months. Contract terms will not exceed maximum rate as set forth on this page. 

 

 

(T) 

(T) 
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SECTION 7 - CURRENT RETAIL PRICE LIST 

 

This section contains the current price for the Company’s local dial-tone service and related switched 

services. All services are available on a retail and wholesale basis. Pricing is the same for retail and wholesale 

service. 

 

7.1 Cincinnati  

 

This service is grandfathered and is only available to existing Customers at existing locations 

without modification as of February 28, 2014. 

 

7.1.1 Standard Business Line Service 

 

A. Flat Rate Service 

 

      

 

Monthly 

12 Month 

Term 

24 Month 

Term 

36 Month 

Term 

60 Month 

Term 

Monthly Recurring Charge $38.31 $38.16 $36.05 $34.48 $32.56 

Nonrecurring Charge $44.80 $44.80 $44.80 $44.80 $44.80 

 

B. Message Rate Service 

 

      

 

Monthly 

12 Month 

Term 

24 Month 

Term 

36 Month 

Term 

60 Month 

Term 

Monthly Recurring Charge $21.74 $21.09 $20.46 $19.57 $18.48 

Nonrecurring Charge $44.80 $44.80 $44.80 $44.80 $44.80 

Per Message Usage Rate:  Per Message $0.12 

 

7.1.2 Connection Charges 

 

Connection Charges are nonrecurring charges and are listed with each service to which they 

apply. 

 

7.1.3 Maintenance Visit Charges 

 

Duration of time, per technician  

First one hour  $175.00 

Each additional one-half (1/2) hour $  87.00 

 

* Existing Customers at existing locations as of, continue to receive this service at the previously tariffed rate 

of $12.95 per line, per month. 

 

 

(T) 

(T) 
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SECTION 7 - CURRENT RETAIL PRICE LIST, (CONT’D.) 

 

7.2 Columbus 

 

7.2.1 Standard Business Line Service** 

 

This service is grandfathered and is only available to existing Customers at existing locations 

without modification as of February 28, 2014. 

 

A. Message Rate Service 

      

 

Monthly 

12 Month 

Term 

24 Month 

Term 

36 Month 

Term 

60 Month 

Term 

Monthly Recurring Charge $19.75 $18.76 $17.78 $16.79 $15.80 

Nonrecurring Charge-Initial $44.40 $44.40 $44.40 $44.40 $44.40 

Nonrecurring Charge-Add'l $30.15 $30.15 $30.15 $30.15 $30.15 

     

Message Usage Rate Per Message: $0.06     

 

B. Flat Rate Service 

 12 Month 

Term 

24 Month 

Term 

36 Month 

Term 

60 Month 

Term 

Monthly Recurring Charge $33.46 $32.55 $30.98 $23.06 

Nonrecurring Charge-Initial $44.40 $44.40 $44.40 $44.40 

Nonrecurring Charge-Add'l $30.15 $30.15 $30.15 $30.15 

 

7.2.3 Connection Charges 

 

Connection Charges are nonrecurring charges and are listed with each service to which they 

apply. 

 

7.2.4 Maintenance Visit Charges 

 

Duration of time, per technician  

First one hour  $175.00 

Each additional one-half (2) hour $  87.00 

 

 

 

 

**All rates and charges may be adjusted on an ICB for these services. 

(T) 

(T) 

 

 

 

 

 

 

(T) 

 

 

 

 

 

 

 

 

(T) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(D) 
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SECTION 7 - CURRENT RETAIL PRICE LIST, (CONT’D.) 

 

7.3 Dayton 

 

7.3.1 Standard Business Line Service 

 

This service is grandfathered and is only available to existing Customers at existing locations 

without modification as of February 28, 2014. 

 

A. Message Rate Service 

      

  

Monthly 

24 Month 

Term 

36 Month 

Term 

  

Monthly Recurring Charge $19.75 $17.78 $16.79   

Nonrecurring Charge-Initial $44.40 $44.40 $44.40   

Nonrecurring Charge-Add'l $30.15 $30.15 $30.15   

Message Usage Rate Per Message:  $0.06    

 

B. Flat Rate Service 

      

  

Monthly 

12 Month 

Term 

24 Month 

Term 

36 Month 

Term 

60 Month 

Term 

Monthly Recurring Charge $34.81 $33.66 $32.55 $30.98 $29.06 

Nonrecurring Charge-Initial $44.40 $44.40 $44.40 $44.40 $44.40 

Nonrecurring Charge-Add'l $30.15 $30.15 $30.15 $30.15 $30.15 

 

7.3.2 Connection Charges 

 

Connection Charges are nonrecurring charges and are listed with each service to which they 

apply. 

 

7.3.3 Maintenance Visit Charges 

 

Duration of time, per technician  

First one hour  $175.00 

Each additional one-half (2) hour $  87.00 

 

(T) 

(T) 
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