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TALK AMERICA INC. PUCO Tariff No. 3 

d/b/a Cavalier Telephone First Revised Page 10 
d/b/a PAETEC Business Services Cancels Original Page 10 

d/b/a Cavalier Telephone and TV 

CARRIER-TO-CARRIER SERVICES  
 

 SECTION 1 - DEFINITIONS continued 

 

Recurring Charges:  The monthly charges to the Customer for services, facilities and equipment, which 

continue for the agreed upon duration of the service. 

 

Service Order:  The written request for Network Services executed by the Customer and the Company in a 

format devised by the Company; or, in the alternative, the submission of an Access Service Request by the 

Customer in the manner specified in this tariff.  

 

Service(s):  The Company's telecommunications Access Services offered on the Company's Network. 

 

Signaling Point of Interface:  The Customer designated location where the SS7 signaling information is 

exchanged between the Company and the Customer. 

 

Signaling System 7 (SS7):  The common Channel Out of Band Signaling protocol developed by the 

Consultative Committee for International Telephone and Telegraph (CCITT) and the American National 

Standards Institute (ANSI). 

 

Switched Access Service:  Access to the switched network of an Exchange Carrier for the purpose of 

originating or terminating communications.  Switched Access is available to carriers, as defined in this tariff. 

 

Toll VoIP-PSTN Traffic: The term “Toll VoIP-PSTN Traffic” denotes a customer’s interexchange voice 

traffic exchanged with the Telephone Company in Time Division Multiplexing format over PSTN facilities, 

which originates and/or terminates in Internet Protocol (IP) format. “Toll VoIP-PSTN Traffic” originates 

and/or terminates in IP format when it originates from and/or terminates to an end user customer of a service 

that requires IP-compatible customer premises equipment. 

 

Trunk:  A communications path connecting two switching systems in a network, used in the establishment of 

an end-to-end connection. 

 

Wireless Provider:  Any carrier authorized to operate as a provider of cellular, personal communications, 

paging or any other form of wireless transmission. 
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 SECTION 2 - RULES AND REGULATIONS continued 

 

2.3   Obligations of the Customer continued 

 

 2.3.4 Identification and Rating of VoIP-PSTN Traffic  

 

A.  Scope  

 

1. VoIP-PSTN traffic is defined as traffic exchanged over the public switched 

telephone network (“PSTN”) facilities that originates and/or terminates in 

Internet protocol (“IP”) format.  This section governs the identification of 

toll VoIP-PSTN (“toll VoIP”) traffic that in the absence of an 

interconnection agreement will be subject to interstate switched access rates 

in accordance with the Federal Communications Commission Report and 

Order in WC Docket Nos. 10-90, etc., FCC No. 11-161 released (Nov. 18, 

2011) (“FCC Order”) as it may hereinafter be amended or clarified.  

Specifically, this section establishes the method of distinguishing toll VoIP 

traffic from the customer’s total intrastate access traffic, so that toll VoIP 

traffic will be billed in accordance with the FCC Order. Nothing in this 

section will supersede any current interconnection agreement governing the 

identification and rating of VoIP-PSTN traffic. 

 

2. This section will be applied to the billing of switched access charges to a 

customer that is a local exchange carrier only to the extent that the customer 

has also implemented billing of interstate access charges for VoIP-PSTN 

Traffic in accordance with the FCC Order.  

 

 B.  Rating of toll VoIP-PSTN traffic  

 

The Telephone Company will bill toll VoIP-PSTN traffic which it identifies in 

accordance with this tariff section at rates equal to the Telephone Company’s 

applicable tariffed interstate switched access rates.   
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 SECTION 2 - RULES AND REGULATIONS continued 

 

2.3   Obligations of the Customer continued 

 

 2.3.4 Identification and Rating of VoIP-PSTN Traffic continued 

 

 C. Calculation and Application of Percent-VoIP-Usage Factor  

 

The Telephone Company will determine the number of toll VoIP traffic minutes of 

use (“MOU”) to which it will apply its interstate rates under subsection B., above, by 

applying an originating Percent VoIP Usage (“OPVU”) factor to the total intrastate 

access MOU originated by the customer end user in IP format and delivered to the 

Telephone Company and by applying a terminating Percent VoIP Usage (“TPVU”) 

factor to the total intrastate access MOU terminated by the Telephone Company in IP 

format.  The OPVU and TPVU will be derived and applied as follows:  

 

1. The customer will calculate and furnish to the Telephone Company an 

OPVU factor, along with supporting documentation, representing a whole 

number percentage based on total intrastate traffic originated by the 

customer’s end users in IP format and delivered to the Telephone Company 

in the State divided by the Telephone Company’s total terminated intrastate 

access MOU terminated by the customer in the State.     

 

2. The Telephone Company will calculate and make available to the customer a 

TPVU factor, along with supporting documentation, representing the whole 

number percentage of the customer’s total terminating intrastate access 

MOU that the customer exchanges with the Telephone Company in the State 

that is sent to the Telephone Company and terminated in IP format.   

 

3. The OPVU and supporting documentation shall be based on information that 

is verifiable by the Telephone Company including but not limited to the 

number of the customer’s retail VoIP subscriptions in the state (e.g., as 

reported on FCC Form 477), traffic studies, actual call detail, or other 

relevant and verifiable information.  The customer shall not modify its 

reported PIU factor to account for VoIP-PSTN traffic. 
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 SECTION 2 - RULES AND REGULATIONS continued 

 

2.3   Obligations of the Customer continued 

 

 2.3.4 Identification and Rating of VoIP-PSTN Traffic continued 

 

 C. Calculation and Application of Percent-VoIP-Usage Factor continued 

 

4. After the Telephone Company verifies the OPVU provided by the customer 

the Telephone Company will apply the OPVU factor as well as the TPVU 

developed by the Telephone Company to the terminating intrastate access 

MOU as indicated in Sections D. and/or E. below.   

 

In the event that the Telephone Company can not verify the customer’s 

OPVU, the Telephone Company will request additional information to 

support the OPVU, during this time no changes will be made to the existing 

OPVU.  The customer shall supply the requested additional information 

within 15 days of the Telephone Company’s request or no changes will be 

made to the existing OPVU.  If after review of the additional information, 

the customer and Telephone Company establish a revised and mutually 

agreed upon OPVU factor, the Telephone Company will begin using the 

new factor with the next bill period. 

 

If the dispute is unresolved the customer may request that verification audits 

be conducted by an independent auditor, at customer’s sole expense.  During 

the audit, the most recent undisputed OPVU factor will be used by the 

Telephone Company. 
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 SECTION 2 - RULES AND REGULATIONS continued 

 

2.3   Obligations of the Customer continued 

 

 2.3.4 Identification and Rating of VoIP-PSTN Traffic continued 

 

  D. Initial OPVU and TPVU Factor  

 

In calculating the initial OPVU and TPVU factor(s), the Telephone Company will 

take the factor(s) provided by the customer and/or developed by the Telephone 

Company into account retroactively to January 1, 2012, provided that the factor(s) 

and supporting documentation are provided as specified in subsection C. above to the 

Telephone Company no later than 15 days after the effective date of this tariff.  

Within 15 days of receiving the customers OPVU factor the Telephone Company 

will verify and either request additional information or apply the OPVU and 

associated Telephone Company developed TPVU. At the same time the customer 

submits the OPVU factor the customer may request from the Telephone Company 

supporting documentation for the TPVU factor, which will be provided by the 

Telephone Company within 15 days of request. If the customer does not furnish the 

Telephone Company with a OPVU factor pursuant to the preceding subsection C., 

the initial OPVU factor will be zero. 

 

E. OPVU and TPVU Factor Updates  

 

The customer may update the OPVU factor semi-annually using the method set forth 

in subsection C., above.  If the customer chooses to submit such updates, it shall 

forward to the Telephone Company, no later than 15 days after the first day of 

January and/or July of each year, a revised OPVU factor and supporting 

documentation based on data for the prior three months, ending the last day of 

December and/or June, respectively.  If the customer submits a OPVU factor update 

the Telephone Company will, within 15 days of receipt of such request, provide and 

updated TPVU factor with supporting documentation to the customer.  Within 15 

days of receiving the customers revised OPVU factor the Telephone Company will 

verify and either request additional information or apply the OPVU and associated 

Telephone Company developed TPVU. Once verified by the Telephone Company 

the revised OPVU factor along with the revised Telephone Company developed 

TPVU will apply prospectively and serve as the basis for billing until superseded by a 

new verified factor. 
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 SECTION 5 - SWITCHED ACCESS RATES continued  
 
5.2  Rate Categories continued 
 

5.2.3 End Office Switching 
 

The End Office Switching rate category establishes the charges related to the use of end 
office switching equipment, the terminations in the end office of end user lines, the 
terminations of calls at Company Intercept Operators or recordings, the Signaling Transfer 
Point (STP) costs, and the SS7 signaling function between the end office and the STP.  

 
5.2.4 Toll-Free 8XX Data Base Query 

 
The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query 
received at the Company's (or its provider's) Toll-Free 8XX data base. 

 
5.2.5 [Reserved for Future Use] 
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 SECTION 5 - SWITCHED ACCESS RATES continued  
 
5.4 Rates and Charges continued 
 

5.4.2 Switched Transport 
 

A. [Reserved for Future Use]   
    
    
    
    
B. [Reserved for Future Use]   
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 SECTION 5 - SWITCHED ACCESS RATES continued  
 
5.4 Rates and Charges continued 
 

5.4.4 Toll-Free 8XX Data Base Query 
 

Per Query $0.002304 (I)   
 

5.4.5 [Reserved for Future Use] 
 

(D) 
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 SECTION 6 - MISCELLANEOUS CHARGES 
 
6.1 PIC Change Charge  
 

After a Customer's initial selection for a presubscribed intraLATA toll carrier, for any change 
thereafter, an IntraLATA Presubscription Change Charge will apply. 

 
The change shall be no grater than those set forth below, unless modified by a Company-specific 
Commission-approved tariff. 

 
If the Customer changes both the InterLATA and intraLATA presubscribed interexchange carrier at 
the same time, 50% of the otherwise applicable intraLATA Presubscription Change Charge will 
apply. 

 
Nonrecurring Charge per Change:  
  
Per Line, Trunk or Port  

Manually Processed Change $5.00 
Electronically Processed Change $1.25 (R) 
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 SECTION 6 - MISCELLANEOUS CHARGES continued  
 
6.2 Billing Name and Address continued 
 

6.2.3 Rate Regulations 
 

The number of BNA records for which charges apply will be accumulated by the Company, 
and billed to the customer on a monthly basis at the rates set forth in 6.2.4 following. 

 
6.2.4 Rates and Charges 

 
 BNA 

Request  
Manual 

BNA 
request 

Mechanized 
  

Billing Name and Address for ANI   
    
- Per ANI Requested $1.00 [Reserved for 

Future Use] 
 

(T) 
(T) 
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 SECTION 7 - SPECIAL ARRANGEMENTS 
 
7.1 Promotional Offerings 
 

The Company, from time to time, may make promotional offerings of its services which may include 
waiving or reducing the applicable Recurring and Nonrecurring charges of the promoted service.  The 
promotional offerings may be limited as to the duration, the date and times of the offerings and the 
locations where the offerings are made.  The Company shall disclose the promotion and post-
promotion price to the customer at the time of offering the promotional price and service.  The 
Company shall notify each participating customers when the promotional offering expires and limit 
promotions to a duration of no longer than six (6) months (out of each 12 month period).  All 
customers shall be eligible for promotions where facilities and billing capabilities permit. 

 
 
7.2 [Reserved for Future Use] (D) 
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