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MISCELLANEOUS SERVICES
Special Construction

Where the Company furnishes a facility or service for which a rate or charge is not specified in the
Company's tariffs, charges will be based on the costs incurred by the Company and may include:

(A) non-recurring type charges;
(B) recurring type charges;

© termination liabilities; or
(D) combinations thereof.

Termination Liability

To the extent that there is no other requirement for use by the Company, a termination liability may
apply for facilities specially constructed at the request of the Subscriber.

(A) The termination liability period is the estimated service life of the facilities provided.
(B) The amount of the maximum termination liability is equal to the estimated amounts
for:

(1) Cost "installed of the facilities provided including estimated costs for
rearrangements of existing facilities and/or construction of new facilities as
appropriate, less net salvage. Cost installed includes the cost of:

(@) equipment and materials provided or used,

(b) ' cngineering, labor and supervision,

(¢)  transportation, and

(d) rights-of-way;

(e) license preparation, processing, and related fees;

1)) tariff preparation, processing, and related fees;

(g)  costof removal and restoration, where appropriate; and

(h)  any other identifiable costs related to the specially constructed or
rearranged facilities.

(C) The applicable termination liability method for calculating the unpaid balance of a
term obligation. The amount of such charge is obtained by multiplying the sum of
the amounts determined as set forth in Section (B)(1) above, by a factor related to the
unexpired period of liability and the discount rate for return and contingencies. The
amount determined in Section (B)(1) above, shall be adjusted to reflect the
redetermined estimate net salvage, including any reuse of the facilities provided.
This product is adjusted to reflect applicable taxes.
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MISCELLANEOUS SERVICES
Access to Telephone Relay Services

Where required by the Comumission, the Company will participate in telephone relay service for
handicapped and/or hearing-impaired end users, and will comply with all regulations and
requirements. The Company shall impose any monthly surcharge or any other related charge upon its
local exchange telecommunications subscribers as may be required to state law.

Late Payment Charges

If any portion of the payment is received by the Company after the date due, or if any portion of the
payment is received by the Company in funds that are not immediately available, then a late payment
penalty shall be due to the Company. The late payment penalty shall be the portion of the payment not
reccived by the date due, multiplied by the lesser of the highest percentage allowable by the Ohio
Regulatory Authority or a late factor of 1.5% per month. A late payment penalty may be assessed only
once on any bill for rendered services. The late payment penalty will be applied without
discrimination.

Universal Emergency Telephone Number Service (911, E911)

(A) This tariff does not provide for the mspection or constant monitoring of facilities to discover
errors, defects, or malfunctlons in the service, nor does the Company undertake such
responsibility.

(B) 911 Information consisting of the mames, addresses and tclephone numbers of all telephone
Subscribers is confidential. The Company will release such information via the Data Management
System only after a 911 call has been received, on a call by call basis, only for the purposes of
responding to an emergency call in progress.

(C) The 911 calling party, by dialing 911, waives the privacy afforded by non-listed and non-published
service to the extent that the telephone number, name, and address associated with the originating
station location are furnished to the Public Safety Answering Point.

(D)) After the establishment of service, it is the Public Safcty Agency’s responsibility to continue to verify
the accuracy of and to advise the Company of any changes as they occur in strect names,
establishment of new srcéts, changes in address numbers used on existing streets, closing and
abandonment of streets, changes in police, fire, ambulance or other appropriate agencies’ jurisdiction
over any address, annexations and other changes in municipal an county boundaries, incorporation of
new cities or any other similar matter that may affect the routing of 911 calls to the proper Public
Safety Answering Point.
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MISCELLANEQUS SERVICES

Universal Emergency Telephone Number Service (911, E911) (cont’d)

(E) The Company assumies no liability for any infringement, or invasion of any right to privacy of
any person or persons caused, or claimed to be caused, directly or indirectly by the use of 911
service. Under the terms of this tariff, the Public Safety Agency must agree, (except where the
events, incidents, or eventualities set forth in this sentence are the result of the Company’s gross
negligence or willful misconduct), to release, indemnify, defend and hold harmless the Company
from any and all loses or claitns whatsoever, whether suffered, made, instituted, or asserted by
the Public Safety Agency or by any other party or person, for any personal injury to or death of
any person or persons, or for any loss, damage, or destruction of any property, whether owned by
the Subscriber or others. Under the terms of this tariff, the Public Safety Agency must also agree
to release, indemnify, defend and hold harmless the Company for any infringement of invasion of
the right to privacy of any person or persons, caused or claimed to have been caused, directly or
indirectly, by the installation, operation, failure to operate, maintenance, removal, presence,
condition, occasion, or use of 911 service features furnished by the Company in connection
therewith, including, but not limited to, the identification of the telephone number, address, or
name associated with the télephone used by the party or parties accessing 911 services hereunder,
and which arise out of the negligence or other wrongful act of the Public Safety Agency, its user,
agencies or municipalities, or the employees or agents of any one¢ of them, or which arise out of
the negligence, other than gross negligence or willful misconduct, of the Company, its employees
or agents.

Access to Carrier of Choice/Presubscription

Subject to an existing business atrangement between the Company and an interexchange service
provider (IXC), Subscribers and End Users of the Company’s local service shall have the right to
select the IXC of their choice. The IXC should request confirmations/verifications of choice from
its Subscribers no later than the date of submission of its first bill to the Subscriber. The Company
will maintain signed letters of agency or confirmations of choice on file for use in dispute
resolutions.

Application of Charges - Aftér a Customer's initial selection for a presubscribed intraLATA toll
carrier, for any change thereaffer, an IntralLATA Presubscription Change Charge will apply. If the
Customer changes both the InterLATA and intraLATA Presubscribed Interexchange Carrier at the
same time, 50% of the intralLATA Presubscription Change Charge will apply.

Nonrecurring Charges - Per line, trunk, or port
Manual Processing: $5.50

Electronic Processing: $1.25
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