
The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM 

For Non-BLES Carriers 

Per the Commission's 01/19/2011 "Implementation Order" in Case No. 10-1010-TP-ORD 
(Effective: 01/20/2011) 

Company Name Norlight, Inc. 

Company Address 4001 N. Rodney Parham Rd., Little Rock, AR. 72212 

Company Web Address v/ww.windstream. com 

Regulatory Contact Person Kathy E. Hobbs Phone 614-228-9484 Fax 614-224-4433 

Regulatory Contact Person's Email Address Kathy.Hobbs@windstream.com 

Contact Person for Annual Report Lezlie Young Phone 501-748-6728 Fax 501-748-6583 

Consumer Contact Information Mollie Chewning Phone 704-814-2531 Fax 704-845-5173 

TRF Docket No. 90-9258-TP-TRF 

I. Company Type (Check all applicable): 

° Non-BLES CLEC '^ DCC ° Other (explain) 

II. Services offered (Check all applicable): 

0, Toll services (intrastate) 

n Local Exchange Service (i.e., residential or business bimdles) 

CI Other (explain) 

III. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages): 

CI Toll Presubscription 

CI Intrastate Special and Svdtched Access Services to Carriers (facilities-based local carriers only)* 

n N-1-1 Service 

CI Pole Attachment and Conduit Occupancy 

C Pay Telephone Access Lines 

C Inmate Operator Service 

CI Telephone Relay Service 

*Access service tariffs shallbe maintained separately and are subject to the Commission's carrier-to-carrier 
rules found in Chapter 4901:1-7, Ohio Administrative Code. 
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