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RULES AND REGULATIONS
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RULES AND REGULATIONS SECTION 1

ITEM 100 COMMODITY DESCRIPTIONS

The description of property to which charges, rates, rules and reguiations apply in this tariff or in tariffs governed by
this tariff is that class of property under the following commodity descriptions:

1. "HOUSEHOLD GOODS"means personal effects and property used or to be used in a dwelling. This definition

shall not be construed to include; (a) shipments exclusively moving from a factory or store or; (b) transportation
and those associated services for an employee paid for by an employer pursuant to a contract with a carrier,
except as provided in Rules 4901:2-19-09, 4901:2-19-12 and 4901:2-19-16 of The Ohio Administrative Code.

. FURNITURE, FIXTURES, EQUIPMENT AND THE PROPERTY OF STORES, OFFICES, MUSEUMS,

INSTITUTIONS, HOSPITALS, OR OTHER ESTABLISHMENTS when a part of the stock, equipment, or supply
of such storage, offices, museums, institutions, hospitals or other establishments. This description shall not be
construed to include the stock-in-trade of any establishment, whether consignor or consignee, other than used
furniture and used fixtures, except when transported as, and incident to, the removal of the establishment of a
portion thereof, from one location to another. {See Note)

. ARTICLES, INCLUDING OBJECTS OF ART, DISPLAYS AND EXHIBITS, which because of their unusual nature

or value, require the specialized handling and equipment usually employed in moving household goods. This
description shafl not be construed to inciude any article, whether crated or uncrated, which does not, because of
its unusual nature or value, require the specialized handling and equipment usually employed in moving house-
hold goods. (See Note)

NOTE - This description, as in effect December 28, 1995.

For explanation of abbreviatlons and reference marks, see last page of Tariff,




RULES AND REGULATIONS SECTION 1

ITEM 110 ' DEFINITIONS

The following general definitions will apply when such terms are used in this tariff or in tariffs governed by this tariff,
Where different definitions are provided for the same terms in connection with charges, rates, rules or other provi-
sions, such definitions will take precedence.

"ASSOCIATED SERVICE" means any service provided by the carrier which is incidental to the transportation
service being provided, but does not include weighing.

"CERTIFIED SCALE" means a scale which has been tested and approved by the official charged with the duty of

requlating weights and measures.

“CONSUMER" means any person who is the consignor or consignee of a Household Goods shipment and who is

identified as such on the Estimate or Bill of Lading.

"HOLIDAY" means New Year's Day, Washington's Birthday, Memorial Day, Independence Day, Labor Day, Co-
lumbus Day, Veteran's Day, Thanksgiving Day and Christmas Day. Holidays that fall on a Saturday or Sunday,
shall be considered a holiday on the date observed nationally.

"INTRASTATE COMMERCE" means transportation from one point in this state to another point in this state, and
transportation within, into, or from this state where such transportation is not subject to the jurisdiction of the
United States Secretary of Transportation or the Surface Transportation Board pursuant to 49 U.S.C. 13506(6).

"REASONABLE DISPATCH" means the performance of transportation on the dates or during the period of time
agreed upon by the carrier and the consumer and shown on The Estimate or the Bill of Lading. In the event no

written estimate was prepared and recorded on the Estimate or Bill of Lading, provided however, that the defense

of force majeure as construed by the courts shall not be denied the carrier.

“SHIPMENT" means property tendered by one shipper, and accepted by the carrier at one place or origin
(except when extra shipment pick-up service is provided) and at one time, for one consignee, at one
destination (except when extra shipment delivery service is provided), and covered by one Estimate or
Bill of Lading. The name of only one shipper and one consignee shall appear on one Estimate or Bill of
Lading, but the Estimate or Bill of Lading may also specify the name of a party (or more than one parly
when extra pick-up and/or delivery service is provided) to notify of the arrival of the shipment at the

destination(s).

For explanation of abbreviations and reference marks, see last page of Tariff,




RULES AND REGULATIONS SECTION 1

ITEM 140 ADVERTISEMENTS

(A)

(B)

Every carrier of household goods shall include in every advertisement the name or trade name of the motor
carrier and the certificate number assigned to that motor carrier by the Commission. The certificate number
shall be in the following format in every advertisement "PUCO NO. S

For purposes of this Item, an "ADVERTISEMENT" means any communication to the public in connection with
an offer or sale of any intrastate transportation service. This Includes a yellow pages listing, written or elec-
tronic database listings of the carrier name, address and telephone number in an on-line data base but
excludes advertisement over airwaves, including radio and telephone, and listings of a carrier name, address
and telephone number in a white pages listing.

(C) No carrier of household goods, or any employee, agent or representative of that carrier, shall advertise or
represent to the public that "ALL LOADS ARE INSURED" or make any similar statement.

{D) Notwithstanding the provisions of subparagraph (A)(3) of Rule 4901:2-5-10 of the Administrative Code, all
motor vehicles used to transport household goeds in this state shall be marked with the PUCO Certificate
Number in the manner prescribed by Rule 4901:2-5-10 of the Administrative Code.

ITEM 160 ARTICLES LIABLE TO CAUSE DAMAGE

(A) Carrier will not accept for shipment property liable to impregnate or otherwise damage equipment or other
property.

(B} The carrier will not accept for shipment articles which cannot be taken from the premises without damage to

the articles or the premises.

For explanation of abbreviations and reference marks, see last page of Tariff.
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RULES AND REGULATIONS SECTION 1

ITEM 170 BILL OF LADING OR RECEIPT

A. Upon receipt of household goods for transportation in infrastate commerce, the carrier shall immediately issue a
receipt or bill of lading. However, a carrier shall not issue a receipt or bill of lading prior to receiving such house-
hold goods for transportation.

B. Whenever a receipt or bill of lading is issued in compliance with paragraph (A) of this Item, the carrier shall cause
to be included therein the foliowing information;

(1) The name, address, telephone number and certificate number of the motor carrier which will transport the
shipment.

(2) The actual pickup date and the agreed delivery date or the agreed period of time within which delivery of the
shipment is expected at destination. ‘

{3) The tare, gross and net weights, weighed as required by paragraph (A) of ltem 440, if the carrier's rates for
the shipment are based upon the weight of the shipment; provided that the tare weight shall be entered on
the copy of the receipt or bill of lading given to the consumer with the tare weight ticket attached to it before
the vehicle(s) has been loaded. True copies of the gross weight tickets required by paragraph (B) of Item
440 shall be attached fo the receipt or bill of fading as soon as such weight tickets are obtained, and if the
consumer is present at the weighing, he shall then be given a copy of the gross weight ticket; otherwise, he
shall be given a copy thereof at destination.

(4) The number of the vehicle(s) onto which the shipment is loaded.

{(5) If requested by the consumer, a complete inventory of the household goods loaded on the vehicle. Nothing
in this ftem shall be construed to preclude the carrier from charging a fee for performing such an inventory.

C. The carrier shall attach a copy of the estimate, and any applicable addenda, to the bill of lading at the time the

carrier picks up the shipment. The bill of lading and attached estimate must remain with the shipment until
delivery.

D. The driver of any vehicle being utilized for the transportation of household geods should have in his possession,

when driving, a copy of the receipt or bill of lading for each shipment being transported.

E. Noterms or conditions for the shipment may be included on the bill of lading unless such terms and conditions are

disclosed to the consumer in the estimate for the shipment or the carrier has provided an oral estimate pursuant
to paragraphs (K) or (L) of {tem 240. In the event that the carrier has not provided a written estimate to the con-
sumer, no terms or conditions for the shipment shall be binding upon the consumer unless such terms and condi-
tions are disclosed to the consumer on the bill of lading.

For explanation of abbreviations and reference marks, see last page of Tariff.




RULES AND REGULATIONS SECTION 1

ITEM 180 CARRIER'S OBLIGATION FOR SERVICE

A. The carrier will accept shipments and Orders for Service subject to preferential priorities, orders of the military
establishment, National Defense, Office of Defense Transportation, or any regulatory commission, agency or
body having authority, and the carrier will not be liable for delay or failure to fulfill orders when such delay or fail-
ure is caused in whole or in part by such orders.

B. Except when ordered in advance by shipper and order is accepted by carrier, the rates, rules and regulations of
this tariff will not obligate carrier to furnish transportation facilities.

C. The agreement of carrier to furnish facilities or services on a specific date is subject to reasonable delay with li-
ability on the part of the carrier. .

D. The carrier is not obligated to transport property by any particular vehicle, train or vessel or otherwise than with
reasonable dispatch.

ITEM 190 CLAIMS

A. Every common carrier of household goods which receives a written claim for loss of or damage to property
transported by it, shall acknowledge receipt of such claim in writing to the claimant within fifteen calendar days
after its receipt by the carrer or the carrier's agent. The carrier shall at the time such claim is received, cause the
date of raceipt to be recorded on the claim.

B. Every such carrier which receives a written claim for loss or damage to household goods transported by it shall
pay, decline, or make a firm compromise settlement offer in writing to the claimant within sixty days after receipt
of the claim by the carriar or its agent.

C. No carrier may include in any estimate, bill of lading or tariff any provision which limits the time a consumer may
file a claim with the carrier to less than sixty days or to present a claim in less time than spacified in this rule.

D. Any claim for loss, damage or overcharge shall be in writing. As a condition precedent to any claim adjustment
or payment, such claim shall be accompanied by the original paid bill for transportation and original Bill of Lading,

if not previously surrendered to the carrier. Carrier may require cerified or sworn statement of claim,

E. Carrier shall be immediately notified of all claims for concealed and/or external damage and shall be given
reasonable opportunity to inspect alleged external damage or concealed damage in original package.

(Continued on next page)

For explanation of abbreviations and reference marks, see last page of Tariff.




RULES AND REGULATIONS SECTION 1

ITEM 190 - Continued CLAIMS

F. The carrier's liability shall not exceed the cost of repairing or replacing lost or damaged property with materials of
like kind and quality not exceeding the replacement cash value of the property at time and place of loss, with due
allowance for depreciation howsoever caused, but in no event to exceed the released value as determined in ltem

330.

G. The carrier shall not be liable for loss or damage occurring after the property has been delivered to or receipted
for by the consignee or shipper, or the authorized agent of either. When the carrier is diracted to unioad or to de-
liver property (or render any service) at a place or places at which the consignee or its agent is not present, the
property shall be at the risk of the owner after unloading or delivery.

H. Where the carrier is directed to load property from (or rander any services at) a place or places at which the con-
signor or its agent is not present, the property shall be at the risk of the owner before loading.

I. The carrier's liability with regard to sets or matched pieces shall be limited to repair or replacement of the lost or
damaged piece or pieces only, and shall not extend to repair, replacement or recovering of the entire set, but inf
no event to exceed the released value as determined under ltem 330.

J For the purpose of assessing carrier's liability, where such liability as measured by the weight of an article and in
absence of specific evidence to the contrary, the following containers and/or cartons shall be deemed to have the

following weights:

CONTAINER WEIGHT PER CONTAINER
Drum-Dish-Pack ....... ... i, 60 pounds
Carntons:

Lessthan tYzcu fl. ... ... ... .. ... ... ... 20 pounds

1%ecu. ft. butlessthan3cu. ft. ............. 25 pounds

3cu.ft. butlessthan 4%z cu. ft. ............. 30 pounds

4% cu. ft. butlessthan6cu. ft. ............. 35 pounds

6 cu. ft. but less than 6% cu. ft. ............. 45 pounds

6¥cuftandover ............ ... ... ..... 50 pounds
Wardrobe Cantons  ......cov v i ii it 50 pounds
Mattress or Box Spring Carfon:

Not exceeding 54" x 758" ... ... ... .. .. ... 60 pounds

Exceeding 54" x 75" ... . .. i 80 pounds
CribMattress Carton ., ... .o iiiinnn. 22 pounds

NOTE 1. Cartons containing books or phonograph records will be deemed to weigh 50 pounds.

NOTE 2: Cartons containing lamp shades will be deemed to weight 10 pounds.

NOTE 3: Items not identified on the inventory as to contents will be settled for the heaviest weight on the
. schedule of the container.

For explanation of abbreviations and reference marks, see last page of Tariff.




RULES AND REGULATIONS SECTION 1

ITEM 200 COMPLETE OCCUPANCY

(a)

(b)

(c)

EXCLUSIVE USE OF A VEHICLE AND SPACE RESERVATION

PLETE P Y OF AV
Subject to the availability of equipment for the particular service desired, a shipment, the displacement of which
completely occupies the loading space of a vehicle, or the particular character of which otherwise prevents ils
transportation with other shipments on the same vehicle, will bs accepted at charges computed on the actual
welght and subject to a minimum weight based on seven (7) pounds per cubic foot of total vehicle space.

Estimate and Bill of Lading to be marked or stamped:
SHIPMENT COMPLETELY OCCUPRIED A CU. FT. VEHICLE.

EX VE E OF AVEHICLE
1. Subject to the availability of equipment, a shipper may order Exclusive Use of a Vehicle of specific cubic ca-

pacity, for transportation of a shipment. Transportation charges shall be based on actual weight subject to a mini-
mum charge as follows:

If the capacity of vehicle ordered is 1,000 cu. {t. or less, the minimum charge shall be based on 7,000
pounds. : '

If the capacity of vehicle is in excess of 1,000 cu. ft.,, the minimum charge shali be based on seven (7)
pounds per cu, ft. of total vehicle space ordered.

2. If at time of loading such shipment, carrier does not have available a vehicle of capacity ordered, carrier may
substitute a vehicle, or vehicles, of an equivalent or greater capacity and transportation charges and minimum
thereof shall be the same as would apply had carrier furnished a vehicle of capacity ordered.

Estimate and Bill of Lading to be marked or stamped:
EXCLUSIVE USE OF A CU. FT. VEHICLE ORDERED.

3. Outside display by removable signs or banners of van contenls of a shipment involving exclusive use of the
vehicle will be permitted subject to the carrier's convenience, and provided such removable signs or banners be
furnished by, and maintained, at the expense of the shipper. Any liability resulting because of the carrying of
such signs or banners will be that of the shipper, not the carrier. Service will be subject to the charges as pro-
vided in Section 2.

Shipper's painting of carrier's equipment will be permitted subject to the carrier's convenience and providing the
shipper assumes all of the expense of painting and repainting. Repainting of the equipment shall be made ac-
cording to the carrier's specifications at the termination of the shipment. Such painting shall not interfere with
signs or markings required by the Department of Transportation, State Commission, or safety regulations.

IGN RE REQUIRED FOR SERVICE
Expedited Services, or Exclusive Use of a Vehicle, and space reservation for a portion of vehicle, will be fur-
nished by carrier only when shipper, or his agent, requests such service in writing or signs the Bill of Lading indi-
cating that such specific special service was ordered.

(Continued on next page)

For explanation of abbreviations and reference marks, see last page of Tariff,




RULES AND REGULATIONS SECTION 1

ITEM 200 - Continued COMPLETE OCCUPANCY
EXCLUSIVE USE OF A VEHICLE AND SPACE RESERVATION

(d) SPACE RESERVATION FOR A PORTION OF VEHICLE
Subject to availability of equipment, shipper may reserve a portion of the capacity of a vehicle by ordering a spe-
cific quantity of space, and accepting transportation charges based on actual weight of shipment subject to mini-
mum weights as folfows:

1. When shipment consists entirely of articles as embraced in paragraph 3 of ltem 100 (except objects of art,
disptays and exhibits)

150 cu. ft. orless ..... e 1,050 pounds
151t0 200 cu ft, ... ... .. ..., 1,400 pounds
Morethan 200 cu. ft, ............. 700 pounds per 100 cu. ft. ordered

(e} DISPLAY OF VAN SPACE
The number of cubic feet of van space shall be legibly displayed on each side of the vehicle used by the carrier in
rendering service under paragraphs (a) and (b) of this ltem.

For explanation of abbreviations and reference marks, see last page of Tariff,
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RULES AND REGULATIONS SECTION 1

iTEM 220 DELIVERY - TENDERING FOR

A. Except upon the request or concurrence of the consumer, or their representative, a shipment shall not be ten-
dered for delivary prior to the agreed delivery date or period of time specified on the receipt or Bill of Lading,
provided:

1. That whenever a carrier is able to tender a shipment for final delivery more than twenty-four hours prior to such
specified date or the first day of such specified period of time and the consumer or their representative has not
requested or concurred in such early delivery, the carrier may, at its option, place the shipment in storage for
its own account and at its own expense in a warehouse located in close proximity to the desfination point of
the shipment.

2. Whenever a carrier shall exercise such option, it shall immediately notify the consumer for the name and
address of the warehouse in which the shipment has been placed, and shall make and keep a record of such
notification as a part of its record of shipment.

B. The carrier's responsibility for the shipment under the terms and conditions of the Bill of Lading, and its responsi-
bility for the charges for redelivery, handling and storage thereof, shall continue until final delivery, provided, how-
ever, that the carrier's responsibility under the Bill of Lading and for storage and handling charges shall not extend
beyond the agreed delivery date or the first day of the period within which delivery was to have been accom-
plished as specified on the Bill of Lading.

C. At the time of delivery of a collect-on-demand shipment, on which a nonbinding estimate has been furnished un-
der the provisions of Item 240, the consumer may demand delivery of the shipment upon payment, in the form
specified by the carrier in the estimate, of an amount not exceeding one hundred ten percent of the total esti-
mated charges. The carrier shall, upon the demand of the consumer, relinquish possession of the shipment upon
payment of not more than one hundred ten percent of the estimated charges and shall defer demand for payment
of the balance of any remaining charges for thirty days following the date of delivery.

D. At the time of delivery of a collect-on-demand shipment, on which a binding estimate has been furnished accord-
ing to Item 240, the consumer must submit the total charge specified in the binding estimate in the form specified
by the carrier in the estimate. The carrier shall relinquish possession of the shipment upon payment of the total
charge specified in the binding estimate.

E. Af the time of delivery of a collect-on-demand shipment, on which a guaranteed-not-to-exceed estimate has been
furnished according to ltem 240, the consumer may demand delivery of the shipment upon payment, in the form
specified by the carrier in the estimate, of an amount equal {o the lesser of the maximum charge specified in the
estimate or the charges determined by the carrier by applying the tariff. The carrier shall, upon the demand of the
consumer, relinquish possession of the shipment upon payment of an amount equal to the lesser of the maximum
charge specified in the estimate or the charges determined by the carrier by applying the tariff,

F. At the time of delivery of a collect-on-demand shipment on which an oral estimate has been furnished under the
provisions of paragraph (K) of ltem 240, the consumer may demand delivery of the shipment upon payment, in
the form specified by the carrier on the Bill of Lading, of an amount not exceeding one hundred ten percent of the
total estimated charges as specified on the Bill of Lading. The carrier shall, upon demand of the consumer, relin-
quish possession of the shipment upon payment of not more than one hundred ten percent of the estimated
charges and shall defer demand for payment of the balance of any remaining charges for thirty days following the

date of delivery.
{Continued on next page)

For explanation of abbreviations and reference marks, see last page of Tariff.




RULES AND REGULATIONS SECTION 1

ITEM 220 - Continued DELIVERY - TENDERING FOR

G. At the time of delivery of a collect-on-demand shipment, on which an oral estimate has been furnished under the
provisions of paragraph (L} of ltem 240, the consumer may demand delivery of the shipment upon payment, In

cash, certified check or money order, of five hundred doltars. The carrier shall, upon demand of the consumer,
relinquish possession of the shipment upon payment of five hundred dollars.

i, At the time of delivery of a collect-on-demand shipment, on which the carrier did not furnish a written estimate as
required by Item 240, the carrier must relinquish possession of the shipment upon demand of the consumer.

I. No delivery acknowledgment on any shipping document to be signed by the consignee at time of delivery shall
contain any language which purports to release or discharge the carrier or its agents from liability, other than a

statement that the property has been received WITHOUT VISIBLE DAMAGE except as noted on the shipping
documant. :

ITEM 230 DISPOSITION OF FRACTIONS

Unless otherwisa provided, to dispose of fractions in computing a charge, omit fractions of less than one-half of one
cent, and increase to the next whole figure fractions of one-half of one cent or greater.

For explanation of abbreviations and reference marks, see last page of Tariff.
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RULES AND REGULATIONS SECTION 1

ITEM 240 ESTIMATES

A.Except as provided in paragraphs {K) or (L) of this Item, carriers engaged in the transportation of household
goods must provide written estimates of the cost of such moves. All estimates, addenda to estimates and modifi-
cations or changes to estimates shall be in writing in piain and understandable English and shall constitute the
contract covering such move. Estimates shall clearly describe the shipment, all services to be provided and all
charges to be assessed for the shipment and associated services. Estimates may be offered on a nonbinding,
binding or guaranteed-not-to exceed basis, and the written estimate shall clearly specify whether it is made on a
nonbinding, binding or guaranteed-not-to exceed basis in the manner set forth in this ltem.

B. A consumer shall accept the estimate by signing on the signature line provided for in subparagraph (F)(8) of this
ltem. The carrier shall retain at least one copy of the estimate and shall provide one copy of the estimate, signed
by both parties, to the consumer. Following acceptance of the estimate by the consumer both the carrier and
consumer shall be contractually bound by the estimate. The carrier may require the consumer to provide a de-
posit upon acceptance of the estimate by the consumer.

C.A carrier engaged in transporting househeld goods may provide a nonbinding estimate of the approximate costs
of transporting such goods. Nonbinding estimates shall be provided only after a visual inspection of the goods by
the estimator. The carrier may charge a reasenahle fee for performing the visual inspection, provided that this fee
is disclosed to the consumer prior to the visual inspection and the amount of the fee shall be credited to the ship-
ment's rates and charges if the consumer accepts the carrier's estimate. All nonbinding estimates shall be rea-
sonably accurate and in accord with the carrier's tariff. The final charges on shipments moved after a nonbinding
estimate shall be determined by the carrier's tariff applicable to such transportation.

1. A nonbinding estimate shall clearly indicate on its face, in boldface type or a contrasting color, the following
statement: "THIS ESTIMATE 1S A NONBINDING ESTIMATE. IF THIS ESTIMATE IS ACCEPTED, THE
COST MAY EXCEED, OR BE LESS THAN, THE AMOUNT CONTAINED IN THIS ESTIMATE."

2. A nonbinding estimate must contain the rates, charges and provisions of the carrier's tariff which are applicable
to the shipment for which the estimate is made. All rates and charges shall be clearly and explicitly stated per
unit in U.S. dollars and cents. Rates may be stated in any measurable unit verifiable by the consumer.

3. A consumer may waive its right lo a visual inspection by personally signing a waiver on the estimate. Such
waiver must include the following statement: "l HEREBY WAIVE MY RIGHT TO A VISUAL INSPECTION BY
THE CARRIER FOR THIS NONBINDING ESTIMATE. | ACKNOWLEDGE THAT THE CARRIER DID NOT
INSPECT MY HOUSEHOLD GOODS PRIOR TO THE TIME THE ESTIMATE WAS PREPARED, AND |
UNDERSTAND THAT | MAY BE LIABLE FOR ADDITIONAL CHARGES FOR ANY ADDITIONAL GOODS OR
SERVICES NOT SPECIFIED IN THIS NONBINDING ESTIMATE."

D. A carrier engaged in transporting household goods may provide a binding estimate of the costs which the con-
sumer will be required to pay for the services included in the estimate. A binding estimate shall clearly indicate
on its face, in holdface type or a contrasting color, that the estimate is hinding on the carrier for the household
goeds and services identified on the estimate and that the charges shown are the charges that will be assessed
for the services identified on the estimate.

(Continued on next page)
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RULES AND REGULATIONS SECTION 1

ITEM 240 - Continued ESTIMATES

E. A carrier engaged in transporting household goods may provide for an estimate on a guaranteed-not-to-exceed
basis. In a guaranteed-not-to-exceed estimate, the carrier shall specify the maximum charge which the consumer
will be charged for the shipment. The consumer shall be liable for the lesser of the maximum charge specified in
the guaranteed-not-to-exceed estimate or the charges determined by applying the carrier's tariff,

1. A guaranteed-nof-to-exceed estimate shall clearly indicate on its face, in boldface type or a contrasting color,
that the consumer shall be liable for the lesser of the maximum charge specified in the guaranteed-not-to-
exceed estimate for the household goods and services identified on the estimate or the charges determined
by applying the carrier's tariff.

2. A guaranteed-not-to-exceed estimate must contain the rates, charges and provisions of the carrier's tariff which
are applicable to the shipment for which the estimate is made. All rates and charges shall be clearly and
explicitly stated per unit in U.S. dollars and cents. Rates may be stated in any measurable unit verifiable by the
consumer. '

F. All estimates shall contain the following, in writing:

1. The name, address and certificate number of the carrier which is to perform ths transportation service and the
name and signature of the person preparing the estimate and the date on which the estimate is made for
nonbinding estimates only, the following statement must be indicated above the signature of the person
preparing the estimate: "THIS IS AN ESTIMATE ONLY ACTUAL CHARGES WILL BE BASED UPON
SERVICES PROVIDED", :

2. The name and address of the consumer;

3. The origin and the destination of the proposed shipment; if the estimate is made based upon the miles
between the origin and the destination, the mileage must be listed;

4. The estimated total weight of the shipment if the carrier's rate is based on the weight of the shipment;
5. A statement of the specific methods of payment that the carrier will accept on delivery;
6. All costs related to storage time;

7. The planned pickup and delivery dates for the shipment; in the event that the pickup and delivery dates have
not been determined by the consumer, the estimate must indicate "TELEPHONE NOTIFICATION" in the
space provided for the pickup and delivery date;

8. A signature line for the consumer to sign to accept the estimate. The following statement must be entered

in boldface type or contrasting color above the signature line: "| ACCEPT THE ABOVE ESTIMATE BY
(carrier). | UNDERSTAND THAT BY ACCEPTING THIS ESTIMATE, | AM
ENTERING INTO A CONTRACT WITH {carrier) TO PERFORM THE WORK DESCRIBED IN
THE ESTIMATE." The signature line must include the date on which the estimate was accepted; and

8, The total estimated cost for the shipment.

(Continued on next page)

For explanation of abbreviations and reference marks, see last page of Tariff.




RULES AND REGULATIONS SECTION 1

ITEM 240 - Continued

ESTIMATES

G.The Commission shall prescribe an estimate form which meets the minimum requirements of this ltem.

H. At the time a carrier provides an estimate to a consumer, the carrier shalf give to the consumer a copy of the

"CONSUMER RIGHTS AND RESPONS!BIL!TIES" brochure prescribed by the Commission.

. No provision contained in any tariff filed by the carrier or on the bill of lading accompanying a shipment of house-

hold goods shall be considered binding upon the consumer unless it also disclosed to the consumer in the esti-
mate for such shipment.

. If, at the time the shipment is picked up or delivered, a consumer tenders additional household goods or requests

services which were not identified in the original estimate, the carrier may, prior to loading or unloading the addi-
tional household goods or providing the additional services, reaffirm the original estimate or provide to the con-
sumer an addendum estimating the charges for the additional household goods or services. Any such addendum
to the estimate must conform to all of the provisions of this [tem. If the carrier loads or unloads the additional
household goods or provides the additional services without providing an addendum to the consumer and obtain-
ing the signature of the consumer or its representative, the carrier will be presumed to have affirmed the original
estimate, In the event that the consumer or its representative are not available to sign the addendum, the carrier
must advise the consumer or its representative by telephone of the terms of the addendum and enter "TELE-
PHONE AUTHORIZATION RECEIVED" in the space for the consumer's signature.

. A carrier may provide a nonbinding oral estimate in lieu of a written estimate when the consumer requests an esti-

mate five days or less prior to the scheduled move. In the event that the carrier provides an oral estimate pursu-
ant to this paragraph, the carrier must prepare a bill of lading containing all material terms and conditions
pertaining to the shipment including the total estimated charges for the move.

. A carrier may provide a binding, nenhinding, or guaranteed-not-to-exceed oral estimate in lieu of a written esti-

mate when the total charges for the oral estimate equals five hundred dollars or less. In the event that the carrier
provides an oral estimate pursuant to this paragraph, the carrier must provide a bill of lading containing all mate-
rial terms and conditions pertaining to the shipment.

M.Carrier may require payment in Certified Funds in connection with oral estimates.

For explanation of abbreviations and reference marks, see last page of Tariff.




RULES AND REGULATIONS SECTION 1

ITEM 250 EXPEDITED SHIPMENTS

(a) Subject to availability of equipment, Expedited Service shall mean shipments loaded on a specified date re-
quested in writing by shipper prior to loading.

(b) Expedited Service can be secured at request of shipper at minimum weights as indicated below. The Bill of Lad-
ing covering such Expedited Shipments shall bear on the face thereof, a notation reading "EXPEDITED SERV-
ICE REQUESTED BY SHIPPER" and space provided for signature of shipper. Shipper shall sign such request
prior to the lnading of the vehicle. The carrier shall not be required fo furnish Exclusive Use of the Vehicle under
this ltem.

{(c) Table of Minimum Weights applicable to Sections 3 and 4 for Expedited Service:

MILES MINIMUM WEIGHT, MILES MINIMUM WEIGHT
1- 20 500 7i- 90 5000

21- 30 1000 91-100 6500

31- 40 1200 101 - 150 7000

41- 50 2500 151 - 200 7500

51- 60 3200 201 - 400 8000

61- 70 4000

ITEM 280 HOURLY RATES

Charges based on time shall be computed by multiplying the hourly rate by the time involved. Fractions of an hour
will be disposed of as follows:

When the time involved is less than 15 minutes, the charge shall be for one-quarter of an hour;

When in excess of 15 minutes, but not more than 30 minutes, charge for one-half hour;

When in excess of 30 minutes but not more than 45 minutes, charge for three-quarters of an hour;

When in excess of 45 minutes, charge for one hour.

ITEM 290 IMPRACTICABLE OPERATION

The carrier shall not be obligated to perform pick-up or delivery or render any service at a place or places from or to
which it is impracticable to operate vehicles because of:

1. The condition of roads, streets, driveway, alleys or approaches therato.
2. Inadequate loading or unloading facilities.

3. Any riot, strike, picketing or other labor disturbance.

For explanatlon of abbreviations and reference marks, see last page of Tariff.
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RULES AND REGULATIONS SECTION 1

ITEM 300 IMPRACTICAL PICK-UP OR DELIVERY AND AUXILIARY SERVICES

(a) It is the responsibility of the shipper to make shipment accessible to carrier or accept delivery from carrier at a
point at which the road haul vehicle may be safely operated.

(b) When it is physically impossible for carrier to perform pick-up of shipment at origin address or to complete deliv-
ery of shipment at destination addrass with normally assigned road baul equipment due to the structure of the
building, its inaccessibility by highway, inadequate or unsafe public or private road, overhead obstructions, narrow
gates, sharp turns, trees, shrubbery, the deterioration of roadway due to rain, flood, snow or nature of an article
or articles included in the shipment, the carrier shall hold itself available at point of pick-up or tender delivery at
destination at the nearest point of approach to the desired location where the road haul equipment can be made
safely accessible.

(c) Upon request of shipper, consignee or owner of the goods, the carrier will use or engage smaller equipment than
its normal road haul equipment or provide extra labor for the purposes, if possible, for accomplishment of transfer-
ring the shipment between the residence and the nearest point of approach by the carrier's road haul equipment,
Charges for this auxiliary service to cover labor and additional vehicles (if used) will be as provided in Section 2
and shall be in addition to all other transportation or accessorial charges.

If the shipper does not accept the shipment at nearest point of safe approach by carrier's road haul equipment to
the destination address, the carrier may place the shipment, or any part thereof not reasonably possible for deliv-
ery, in storage at the nearest available warehouse of the carrier, or at the option of the carrier, in a public ware-
house, subject to a lien of all lawful charges. The llability of the carrier will cease when the shipment is unloaded
into the warehouse and the shipment shall be considered as having been delivered.

(d

et

(e) Transportation charges to cover movemnent of shipment, or part thereof, from point at which it was originally ten-
dered, to warehouse location, shall be computed on basis of weight of shipment or that part of shipment stored in
warehouse, subject to applicable rates as provided in the tariff from point at which it was originally tendered to
warehouse location, which shall be in addition to charges from initial point of origin to point at which shipment was
originally tendered. All accrued charges on the shipment or any part thereof, shall be due and payable upon de-
livery of same to the warehouse. Any subsequent movement from warehouse shall constitute a new shipment.

ITEM 310 INSPECTION OF ARTICLES

When carrier or his agent believe it is necessary that the contents or packages be inspected, he shall make, or cause
such inspection to be made, or require other sufficient evidence to determine the actual character of the property.

ITEM 320 INSURANCE

The cost of insurance against marine risk, or any other insurance for the benefit of the shipper will not be assumed by
‘the carrier.

For explanation of abbreviations and reference marks, see last page of Tariff,
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RULES AND REGULATIONS SECTION 1

ITEM 330 LIABILITY OF CARRIERS AND REIMBURSEMENT FOR LOST
OR DAMAGED GOODS - LIMITATIONS ON
(See Item 690)

A.Except as otherwise provided by Paragraph (D) of this lftem, a carrier of household goods shall be liable for loss
of, or damage to, such goods during transportation by the carrier or while such goods are stored by the carrier.
The carrier shall be liable for lost or damaged household goods during pickup and delivery or while such goods
are being serviced by any third party engaged by the carrier to perform any services related to the household

goods,

B. A carrier shall not be liable for the transportation of perishable articles that are included in the shipment without
the knowledge of the carrier. If a carrier knowingly accepts perishable articles, the carrier may impose reasonable
conditions necessary to safely transport perishable articles.

C.A carrier's rates and charges in its tariff may provide for limitations on the amount that the carrier will reimburse
the consumer for lost or damaged goods.

No such limitation will be effective unless the consumer signifies that it elects such limitation by personally initial-
ing the statement on the estimate or the addendum {o the estimate as provided by paragraph (E} of this {tem and
by personally inserting the declared value of the shipment. In the event that the consumer does not elect such
limitation by personally initialing the statement on the estimate or the addendum to the estimate, the consumer
shall be reimbursed for depreciated value of any goods lost or damaged, with no limitation as to the total declared
value of the shipment.

D.Except as otherwise provided in this ltem, no rule of co-responsibility between the consumer and the motor carrier
may be employed to reduce the fiability of the carrier for loss or damage o household goods.

E.1. All estimates, or bills of lading used for any shipment of household goods shall have printed in
distinctive color or boldface type on the face of a statement reading as follows:

Reimbursement for LLost or Damaged Goods
CONSUMER MUST PERSONALLY INITIAL CHCICE FOR CARRIER CARGO LIABILITY.

() I agree fo minimal reimbursement for lost or damaged goods. | understand and accept that | will be reim-
bursed for lost or damaged goods at a minimal amount not exceeding sixty cents per pound per article.

(___) l accept reimbursement equal to the DEPRECIATED VALUE of lost or damaged goods. ! declare a total
depreciated value of $ or a minimum of two dollars and twenty-five cents per pound times the weight of the
shipment, whichever is greater, | understand that total reimbursements for lost or damaged goods shall not ex-
ceed this declared value.

{___) I accept reimbursement equal to the REPLACEMENT COST for lost or damaged goods. | declare a total
replacement value of § or a minimum of four dollars per pound timas the weight of the shipment, whichever
is greater. | understand that total reimbursements for lost or damaged goods shall not exceed this declared value.

{Continued on next page)
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RULES AND REGULATIONS SECTION 1

ITEM 330 - Continued  LIABILITY OF CARRIERS AND REIMBURSEMENT FOR
LOST OR DAMAGED GOODS - LIMITATIONS ON
(See Item 690)

2. Inthe event that a shipment is not weighed in compliance with Item 440, the daclared value of the shipment
shall be based solely on the consumer's declaration.

F.Notwithstanding the reimbursement rate stated in paragraph (E) of this ltem, any consumer who selects depreci-
ated value or replacement cost in the astimate shall have the right to ¢laim reimbursement for the depreciated
value or the replacement cost, as appropriate, for any individual lost or damaged article or articles, up to the
greater of the declared value or the reimbursement rate times the weight of the shipment.

G. No carrier may accept any shipment for transportation unless the carrier has cargo insurance in an amount equal
to the declared value of such shipment.

H. The Commission shall prascribe, an estimate form in compliance with this Item,

[. Nothing in this Item shall be construed as prohibiting the carrier and the consumer from agreeing upon a deducti-
ble against any reimbursement for lost or damaged goods in the estimate or the bill of lading.

No such deductible shall be effective unless the consumer signifies that it elects such limitation by personally
initialing the following statement on the estimate or the addendum to the estimate:

(___) I choose a deductible of § against any reimbursement for lost or damaged goods.

J. The carrier may reserve the right to repair any damaged goods in lieu of reimbursement to the consumer, pro-
vided that this right to repair is expressly included in the estimate or the bill of lading.

K. As used in this tariff, the phrases "released value" and "value declaration by the shipper” shall have the same
meaning.

For explanatlion of abbreviations and reference marks, see last page of Tariff.




RULES AND REGULATIONS SECTION 1

ITEM 340 MARKING AND PACKING

A. Aricles of fragile and breakable nature must be properly packed.

B. Packages containing fragile article or articles consisting wholly or in part of glass, when packed by the shipper or
his agent, must be marked by plain, distinct letters, designating the fragile character of contents.

C. When articles of furniture, consisting wholly or in part of glass, are covered or wrapped by shipper or his agent,
such articles shall be wrapped in a manner to clearly expose glass surfaces or glass portions,

D. Where articles are improperly packed, crated or boxed, and by reason thereocf, the contents are more susceptible
to damage, carrier will arrange to have such articles properly packed at charges as shown in this tariff,

ITEM 350 MEDIATION OF DISPUTES

Prior to filing a complaint against a household goods carrier under Section 4905.26 of the Revised Code, a consumer
must file a "REQUEST FOR MEDIATION", in writing, with and participate in, the Commission Mediation Program.

A. A copy of the "REQUEST FOR MEDIATION" shall be served upon the carrier, the Chief of the Public Interest
Center of the Commission's Consumer Services Department, The Chief of the Transportation section of the Legal
Department and the Director of the Transportation Department.

B. The parties may commence discovery upon the filing of the "REQUEST FOR MEDIATION" and responses to dis-
covery must be provided to the requesting party within five business days. No statements made during discovery
or mediation shall be admissible in any subsequent proceedings under Section 4905.26 of the Revisad Code.

C. A"REPLY" to the "REQUEST FOR MEDIATION" shall be served within five business days upon the consumer,
the Chief of the Public Interest Center of the Commission's Consumer Services Department, the Chief of the
Transportation section of the L.egal Department and the Director of the Transportation Department,

D. A mediation session shall be convened by an authorized employee of the Commission within ten business days
of the date on which the "REPLY" was filed.

E. The mediator shall prepare, and serve upon the parties, a mediation report within ten business days following the
conclusion of the mediation session. This mediation report shall not be admissible in any subsequent procesd-
ings under Section 4905.26 of the Revised Code,

F. After a "REQUEST FOR MEDIATION" has been filed pursuant to this Item, no compiaint under Section 4905.26
of the Revised Cocde, may be filed until the earlier of: Ninety days after the filing of the "REQUEST FOR MEDIA-
TION" under this Item; or service of the mediation report as required by this Item.

G. No provision of a written estimate, bill of lading or tariff shall be enforceable which requires any consumer to par-
ticipate in any mediation, arbitration or other dispute resolution, except as provided by this Item.

For explanatlion of abbreviations and reference marks, see last page of Tariff.




RULES AND REGULATIONS SECTION 1

ITEM 360 MILEAGE - DETERMINATION OF

A. Where rat.es are based on mileage, mileage shall be computed by the use of the latest map issued
by the Ohio Department of Highways, via the nearest practical point.

B. If the shipper requests a longer route than one determined by the method shown in ;ﬁaragraph A
above, the mileage over the longer route as shown on the map shall apply.

ITEM 370 MINTMUM WEIGHTS AND ACTUAL WEIGHTS
A. The minimum transportation charge on any one shipment shall be for 500 pounds at the applicabie rate.

B. Charges-for transportation of a shipment weighing less than the Minimum Weight shown in Table (c) of
Itern 250, shall be accepted and shipment will be transported at the rate and charges applicable to the actual
weight of the shipment subject to Section (a) of this Item, conditioned that the actual loading and delivery of ship-
ment shall be made on the dates and during the period of time agreed upon by the carrier and the shipper and
shown on the Bill of l.ading.

ITEM 380 PERISHABLE ARTICLES OR ARTICLES OF EXTRAORDINARY VALUE

A. The carrier will not assume any liability whatsoever for perishable articles, or articles of extraordinary value, in-
cluding: currency, money, credit cards, jewelry, watches, precious stones or articles of extra ordinary value in-
cluding accounts, bills, deeds, evidence of debts, securities, notes, postage stamps, stamp collections, revenue
stamps, letters, or packets of letters, articles of peculiarly inherent value, precious metals or articles manufac-
tured therefrom, which are not specifically listed on the Estimate and Bill of Lading.

B. When perishable articles are included in a shipment, with or without the knowledge of the carrier, responsibility for
condition or flavor will not be assumed by the carrier.

For explanation of abbreviations and rgference marks, see last page of Tariff.
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RULES AND REGULATIONS SECTION 1

ITEM 390 PICKUP AND DELIVERY - TIMETABLE

A. Each common carrier by motor vehicle will cause to be transported with reasonable dispatch as defined in ltem
110, each shipment which it has agreed to transport.

B. All estimates shall contain a provision on which the consumer shall enter the planned pickup and delivery dates
for the shipment. After the estimate has been accepted by the consumer, no carrier shall fail to timely pickup or
deliver a shipment of household goods according to the dates entered on the estimate unless otherwise instructed

by the consumer.

C. In the event that the pickup and/or delivery dates have not been determined at the time of the acceptance of the
estimate, the consumer may enter "TELEPHONE NOTIFICATION" in the space provided on the estimate for
pickup and delivery dates.

D. Whenever a carrier is unable to make delivery of a shipment of household goods on the date during the period
specified in the receipt or bill of tading, the carrier shall notify the consumer, or person designated by the con-
sumer hy telephone, telegraph, or in person,-at the carrier's expense of the location and general condition of the
shipment, the reason fur such delay and the date or period of time during which delivery of the shipment will be
made and shall repeat such notification if any subsequent date or period of time so assigned is not met. Such no-
tification shall be given as soon as it becomes apparent to the carrier that it is unable to deliver the shipment in
compliance with the terms of the receipt or bill of lading; provided that the requirement of this paragraph shall not
apply where the carrier is unable to obtain from the consumer an address or telephone number for such notifica-
tion. Notification as required herein shall not affect the determination of compliance by the carrier with reasonable
dispatch as required in paragraph (A) of the Item.

E. Record of notification:

When notification required by paragraphs B, C, or D of this item is given, a record shall be prepared setting forth
the time and date of notification, method of notification, the name of the person notified, the reason for delay,
the location and condition of the shipment in cases of delay in delivery, and the new date or period assigned for
pickup or delivery and the signature of the person who gave such notification which record the carrier shall
preserve as a part of its record of the shipment.

For explanation of abbreviations and reference marks, see last page of Tariff,
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RULES AND REGULATIONS SECTION 1

ITEM 410 SERVICING SPECIAL ARTICLES

The transportation rates in this tariff do not include servicing of articles or appliances such as refrigerators, deep
freeze cabinets, radios, record players, washing machines, television sets, air conditioners and the like, if not properly
serviced, may be damaged in, or incident to transit; nor is liability assumed for any such damage unless said articles
or appliances are serviced as provided in (a) or {b) below.

A. Upon request of shipper, owner or consignee of the goods, carrier will, subject to (b) below, service articles and
appliances at origin and destination for the additional charge provided in Section 2, Additional Services. Such
servicing does not include removal or installation of articles secured in the premises; or plumbing, electrical or
carpentry services necessary to disconnect, remove, connect and install such articles and appliances.

B. If carrier does not possess the qualified personnel to properly service such articles or appliances, carrier will,
upon request of shipper, owner or consignee, and as an agent for them, engage third parties to perform the serv-
icing. When third parties are engaged by the carrier to petform any service, the carrier will not assume responsi-
bility for their activities, or conduct, amount of their charges, nor for the quality of service furnished. Charges for
the arrangement of such services will be found in Section 2, ltem 660,

(TEM 420 SHIPPER'S OPTION OF SERVICE

When the rates filed on more than one basis may be applied to a shipment ar service in connection therewith, the
shipper may, in advance of the performance of the service by carrier, select the service desired.

For explanation of abbreviations and reference marks, see last page of Tariff.
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RULES AND REGULATIONS SECTION 1

ITEM 430

STORAGE-IN-TRANSIT

A. Storage-in-transit of shipment covered by this tariff is the holding of the shipment in the warehouse of the carrier,

or its agent, for storage, pending further transportation, and will be effected only at the specific request of the
shipper, or under conditions specified in paragraph (K) of this Iltem. For the purpose of this ltem, a carrier may
designate any warehouse to serve as its agent.

. Except as otherwise provided in Paragraph (e), shipments moving under this ltem may be placed in storage-in-

transit one or more times for an aggregate period not to exceed 180 days. When not removed from storage-in-
fransit at the expiration of the time limit specified herein, liabifity as carrier shall {erminate at midnight on the 180th
day; or, if the transportation, storage, additional services charges, advances and other lawful charges have not
been paid as provided under Paragraphs (¢) and (d) {except where the satisfactory arrangements for payment
have been made between the carrier and the consignor or consignee in accordance with the Rules and Regula-
tions of the Pubfic Utilities Commission of Ohio), the intrastate character of the shipment shall cease, the ware-
house shall be agent for the shipper, and the properly shall then be subject to the rules, regulations and charges
of the warehouseman,

. When storage-in-transit is at origin, charges (subject to Item 240) may be billed sixty {60) days after storage-in-

transit is effected as follows:
1. Transportation charges from origin to warehouse where storage-in-transit is effected.

2. Storage charges for the first ninety (90) day period of storage-in-transit.
3. Charges for additional services, advances and other lawful charges.

Storage-in-transit charges for each subsequent thirty (30) day period, or fraction thereof, that shipment remains in
storage-in-fransit, may be billed in advance.

. When storage-in-transit is at other than origin, charges (subject to Item 240} must be billed at the time storage-in-

transit is effected, as follows:
1. Transportation charges from origin to warehouse where storage-in-transit is effected,
2. Storage charges for the first thirly {30) day period of storage-in-transit.
3. Charges for additional services, advances and other lawful charges.

Storage-in-transit charges for each thirty (30) day period, or fraction thereof, that shipment remains in storage-in-
transit, may be billed in advance. ,

. When, during any one of the thirty {30) day periods within the storage-in-transit period provided herein, the ship-

per has given notice for final delivery of the shipment on a date fifteen (15) days prior to the expiration of such
thirty (30) day period, and the carrier, by no fault of the shipper, fails to provide transportation within such thirty
(30) day period, storage-in-transit or storage charge shall not apply beyond such thirty (30) day period, unless
shipper cancels or rescinds order for final delivery. All other provisions under the tariff will continue in effect until
further transportation is made available by the carrier. Until all lawful charges are paid, property will remain in
carrier's or agent's warehouse, subject to lien for all such charges.

(Continued on next page)
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RULES AND REGULATIONS SECTION 1

ITEM 430 - Continued STORAGE-IN-TRANSIT

F. The transportation charges to apply on shipment stored in transit under this ltem and forwarded from warehouse

will be (1) the applicable tariff rate from the initial point of pick-up to warehouse, and (2) the applicable tariff rate
from the warehouse location, which for rate application purposes, will be considered the new point of origin, to

destination, viz.:

1. When point of pick-up or delivery and warehouse are both located within the same municipality, or
within a distance of forty (40) miles or less, the pick-up or delivery transporiation rate will be as
shown in Section 2, ftem 600.

2. When point of pick-up or delivery and warehouse are not within the same municipality, or not within a
distance of forty (40) miles or less, apply fransportation rates in Section 4, from point of pick-up or
delivery to municipality in which warehouse is located.

NOTE: Where warehouse is located within municipality for which a key point is shown on a vicinity map, mileage
shall be computed to such given point irrespective of location of warehouse or municipality.

. Shipper or owner, upon proper notice in writing to the carrier before departure of the shipment, may change desti-

nation originally shown on the Estimate or Bill of Lading. When the destination of a shipment is changed, such
change must be recorded on the Estimate or Bill of Lading. When the intrastate character of the shipment is ter-

" minated at the warehouse before expiration of the time limit specified in paragraph (b), the transportation and

other lawful charges shall apply in identical manner as provided in paragraphs {c) or (d), whichever is applicable.

. When a storage-in-transit shipment has been p!acéd in a carrier's or agent's warehousas, both the carrier and the

warehouse must have in their possession records showing the following:
1. An itemized list of the shipment with the Bill of Lading number noted thereon.

2. Point of origin and destination.

3. Condition of each article when received at and forwarded from the warehouse.
4. The dates when all charges, advances or payments ware made or received.

5. Dates shipment was delivered into and forwarded from the warehouse.

{Continued on next page)
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RULES AND REGULATIONS SECTION 1

ITEM 430 - Continued STORAGE-IN-TRANSIT

|. During the storage-in-transit period, shipper may withdraw a portion of the property, provided that all accrued
charges on the shipment are paid prior to such withdrawal, except as provided in ftem 240. When the selection of
items requires unstacking and/or restacking of the shipment, charges for such handling shall be assessed in ac-
cordance with tem 600 - Section 2.. Charges for transportation furnished, if any, for portion selected for delivery
shall be assessed on same hasis as would apply to that portion as an individual shipment. With reference to the
portion of the shipment which remains in the warehouse, shipper may elect in writing to terminate the storage-in-
transit service and place the remaining property in storage with the warehouseman in possession, in which event,
the warehouse will be considered the destination of the shipment. If the shipper elects to have the remaining por-
fion remain in storage-in-transit, the following will be applicable:

1. Storage-in-transit charges, if any, for the balance of the storage-in-transit period shall be assessed on the
same basis as would apply to the remainder of the shipment as an individual shipment.

2. Charges for transportation furnished, if any, for the delivery of the remainder of the shipment shall be as-
sessed an the same hasis as would apply to that portion as an individual shipment.

J, During the storage-in-transit period, shipper may add property to that already in storage-in-transit. Charges for
such property added shall be as follows:

1. Transportation charges to apply on the addition to the sterage-in-fransit shipment from initial point of pick-
up to warehouse will be as provided in paragraph (f).

2. Warehouse handling charge as provided in Item 600, Section 2, will apply on the addition, subject to
1,000 pounds minimum.

3. All subsequent charges including storage-in-transit will be based on the fotal weight of the combined
shipment,

K. If delivery cannot be made at the address specified on the Bill of Lading because of impracticable operation as
defined in Item 290 hereof, and neither shipper, consignor nor owner designates another address at which deliv-
ery can be made, carrier will hold the shipment under the storage-in-transit provision of this ltem.

NOTE: All rates and charges applicable on shipments subject to storage-in-transit shall be those in effect on the
date shipment was loaded at point of origin.

For explanation of abbreviations and rgference marks, see last page of Tariff.
-27-




RULES AND REGULATIONS SECTION 1

ITEM 440 WEIGHTS - DETERMINATION OF

A. Nothing in this Item shall be construed as requiring the weighing of shipments, unless the carrier bases its rates

and charges on the weight of the shipment.

. Each common carrier which establishes household goods rates by weight shall determine the tare weight of each
vehicle used in the transportation of household goods by having it weighed prior to the transportation of each ship-
ment, without the crew thereon, a certified scale, and when so weighed, the fuel tanks on such vehicle shall be full
and the vehicle shall contain all pads, chains, dollies, handtrucks and other equipment needed in the fransporta-
tion of shipment to be loaded thereon, the tare weight of the vehicle used in a move shall be entered on the bill of
tading after the vehicle has been loaded. The net weight of the shipment shall be obtained by deducting the tare
weight from the gross weight. Where no certified scale is avaitable at the point of origin, the gross weight shall be
obtained at the nearest certified scale either in the direction of the movement or in the direction of the next pickup
or delivery in the case of part loads. In the transportation of part loads, this paragraph shall apply in all respects,
except that the gross weight of a vehicle containing one or more part loads may be used as the tare weight of
such vehicle as to part loads subsequently loaded thereon. The consumer of the load, or his representative, upon
request of either, shall be permitted without charge to accompany in his own conveyance, the carrier to the weigh-
ing station, and to observe the weighing of shipmenit after loading. The carrier shall use a certified scale which will
permit the consumer to observe the weighing of his shipment without causing delay. If no certified scale is avail-
able at origin, at any point in route, or at destination, a constructive weight, based on seven pounds per cubic foot
of properly ioaded van space, may be used.

. The carrier shall obtain a weight ticket, with tare and gross weights evidenced by separate tickets, and the driver
shall enter thereon the number of the bill of lading accompanying the shipment, and a copy shali be retained in the
carrier's file. If both the gross and tare weights of a shipment are obtained on the same scale, they may be evi-
denced on the same weight ticket. A trus copy of each weight ticket pertaining to a shipment shall be given to the
consumer at the weighing station if the consumer is present or upon delivery of the shipment if the consumer is
not present at the weighting. A part load for any one consumer not exceeding one thousand pounds may be
weighed on a certified scale prior to being loaded on the vehicle. Additionally, an automobile or other article
weighing in excess of five hundred pounds which is mounted on wheels may be weighed separately by obtaining
the weight of such article on a certified scale prior to loading on the vehicle to be used for its transportation.

. No common carrier shall accept a shipment of household goods for transportation which appears to be subject to
the minimum weight provisions of the carrier's tariff without first having advised the consumer of such minimum

weight provisions.

For explanation of abbreviations and reference marks, see last page of Tariff.
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FTEM : ADDITIONAL SERVICES SECTION 2
500 : PACKING, UNPACKING AND CONYAINER CHARGES
SUBJECT PER BATES TN DOLLARE AND CENTS
; ' PACKING |UNPAGKING | CONTAINER

DRUM, DISH PACK (Drum, Dish-Pack, Barrel
or other !specially designed contalners,
used in packing % aassware, chinaware,
bric-a~brac, table lamps or similar
Fraglle ATTLOLES «.irvresrrernreconnns siieveis | Each $16.55 | $6.35 | $13.35

CARTONS: {(Ses Notes A and 1)

Less than 3 cu,.ft. (Not less than 200 Lb., test)| Each 4,25 21.65 2,80
3 ecu. £ (Nor laesz than 200 Lb. test) ..... ca Each 6.65 2.60 4.15
4«1/2 ea| £f. (Nor less than 200 Lb. test) ...,| ZEKaeh .10 23.15 4.90
6 cu. ft. (Not less than 200 Lk, test) ......, . Each 4,30 3,60 50607
E-172 eu ft. (Not less than 275 Lb. test) ....} Each $10,95 $4.25 6,15
Grandfather Clook Carbon ....ovvsrrnnacssn ssavst Each 311.15% 24.30 $33.50
Gun Cﬂrt@n P R N T, YRR E RN Y DR R Each 4.45 1-?0 7-15“
Ironing Board Carton .vvrvece.nn et Each 4. 48 L.70 7.15
Lamp Shade Cartom .........:.... sivriaavssvan..t Each £.80 2.65 7.30
Polé Lamp CAYLEON .. ........c.... e Bach Sh4. 45 1.70 $7.15
Bki CartOn vvivurrnrann kA bt Each ' iﬁ.ﬁﬁ , lLTOT”j“jiiytﬁj
Tea ChESt cartoﬂ R IR R R Each $l.55 40405 4:35
Wardrobe; Carton (Wot less tham 10 eun. fr.) ..., Each $4.,90 LFLU20T S0V EDT
NOTE A ~; Cubical content must be shovm on all o

reartonsg., .
NOTE B -/ In the evenr that two o mova standard

' ‘eontainers must be joined rogether
©  because of the sime, ghape or
. character of the item!{s) to be packed,
-1 the charge for the contalner, packing

Cand/or ungackinﬁ shaill be the combined

i charge reflected herein for all

coontainers used.

CARTORS DOUBLE AND TRIPLE WALL: S
Hot over & v, FU. .viviinairristsnraronsnnsnenns Each i?.ﬂﬁ 2.70 giS.OO
Over 4 cu, ft. but less than 7 cu, £, ..,..... Each 510,50 3.95 | 823.60
Qver 7 cu, £t, but less than 15 cu, f&, .......| Each §17.45 6.65 $28.15

; .

MATTRESS UARTONS: B
Crib .. ... TR Ciarer bt Each 33.80 L1.45 23.90
Not execeleding 39" x 75 ... ... ......... C e Each .70 1.80 | 56.925
Hot exceeding 39" x B0" ... iiienvennnn veusrses| Each 4,70 51.80. g?.&i}‘
Not excending 54Y x 75" .. .. 0., Cen Each 4,70 1.80 | §5B.e0
Exceeding 54 x 75 ...... M aar e Each 7.35 gzaao.. 514,15
Mattress Cover (Paper or Flastie) .......... S Each 2.85 .15 | $5.00

CORRUGATED GONTAINERS (Specially designed For
Paintings, Mirrors, Glass or Marble Tops and
similar Fragile Articles) ..... J - Each 81%.15 55.B0 510,85

CRATES, OTHER THAN CORRUGATED (Specially
dasigned for Paintin%s, Mirrors, Glass op Cubig
Marble Tops and sinllar Fraglle Articles) foot or

: _ ’ fraction
Gross nmeasurement Of Qrate ... v +] thereof] 4$8.25 2.65 .
Minipn Charpe per Crate ......... veasurasesas| Each $33.00 $10.75 {0 asel

For explanation of abbreviatlions and rgfexenca marks, see last pagé of Tariff.
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ITEM 600 ADDITIONAL SERVICES SECTION 2
: SUBJECT PER RATES
ADVERTISING DISPLAY: . '
Flexible signs or banners of van contents of a Shipment on
Tour, -or When exclusive use of vehicle is ordered ....... vess.| VEHICLE §$15.25
DIVIDED SHIPMENTS (MORE THAN ONE POQINT OF PICR-UP OR DELIVERY): '
Each stop nacaasar{ for making additlopal gick—ups oxr
deliveries after flrst stop at point of origin or destination. STOF §71.55
ELEVATOR CHARGES: < HUNDRED
Where pick-up or delivery involves use of elevator service ...| POUNDS £1,50
EMPTY MILEAGE CHARGE: ' 85
Empty Miles traveled at reguest of shipper .v.vv....... seaaren MILE Cents
EXCESS DISTANCE CARRY CHARGES: '
Where pick-up or delivery 1z heyond 75 feet, each 50 feet HUNDRED 95
beyond the first 75 feet., .. i..vvreniiian, tvavsesevaannassaa| FPOUNDS Cents
HOISTING (WHERE NECESSARY): FIAT
First Article ......... P e D CHARGE ' 260:00"
Each Additional Article ......... et evvose. |(ARTICLE) | $20.00
LABOR CHARGES: o
Covers all accessorial services for which no chavpges are .
otherwise provided herein when such services are reguested o
~ by the shipper or their agent - (Per Man) .........vvvvvevnnn HOUR - H2E A0
PACKING YABOR:: : ' '
Packing Labor only iz furnished, and no contalner or material
is supplied by the carrier oc his agent - (Pex Mam) ........ <] HOUR | 521,40
STATR. GARRY CHARGES (INSIDE OR OUTSIDE OF BUTLDING OR HOUSE):
Where piick-up or delivery involves carrlage up or down one or
more fliohts of stalrs: o :
First Flight of stalrs (froem & to 17 steps) .. ........... +++1 HURDRED 93 Cents
Each Flight of wp to 15 steps beyond the first £flight ....,. POUNDE 95 Cents

STORAGE-IN-TRANSXT:

PICK-UP AND DELIVERY OF STORACE-IN-TRANSIT SHIPMENTS (WITHIN 40 MILES OF WAREHOUSE):

(Shipments ¢zriginatin
rates under SEGTION of Tariff, as amended),

SHIPMENT WEIGHT:

oxr destined beyond 40 miles of Warehouse will be asseszéd

1000 | Excrss|l 2000 | excessl| 4000 | £xcess|l 8000 | Excmssi|iz,o000] EXcEss!16,000 EXCESS
rounps| PER ||poUNDS| T PER |lpounps| PER [{POUNDS| PER ||POUNDS| PER ||PoUNDS| ¥ER
(FLAT){ ©@T. [(FLAT)| OWT. |[(FLAT)| CWT. ||(FLAT){ OWT. ||(FLAT)| CWT. }|¢(FLAT)| GwT.

5148 }g10.61 || $254 | $7.98 |1 s413 | $7.93 || s730 | $6.00 || s970 !310.79 || $1401] 48.76

Flat chargé applies to specified welght; weight in excess thereof at additional ratie/CWT

STORAGE CHARGES: Will be aszgessed at line baul weight subject
to a miniowe of 1,000 gounds, value not exceedin% 60 cents pex
pound per article. Shipments with a declared wvalue in axcess
of 60 dents per Eound per article will be assessed 10%
additianal, of the total Storage-In Transit Charges, per each

30 day storage periocd, or fraction thersof (See Item 690)
First Day of STOY8E8 cv.vrivienrariiinanna e er s e PER 1.35
Each Day sfter the First Day of Storage ......... veraaeae s, | HUNDRED .13
WareHouse Handling Charges (In-Dut) .7........ beraaaaErer ey POUNDS 2.35

WAITING 'TIME:

Loading and unleading will be donae between the hourz of 8:00

A.M. and 5:00 P.M., unless otherwise provided by agreement.

Waltving time will be charged for delay, not the fault of the

carrier, as follows: :
Wherd shipment is moving 100 miles or less, charge will be
for waliting time only as it exceeds one hour. Bre
shipment is moving more than 100 miles; cherge will be for R
wakiting time only as it excesds two hours. . ... .ciieveees ROUR $30.00

For agplanatiﬂn of azbbreviations and reference marks, sae last page of Tariff,
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ADDITIONAL SERVICES

SECTION 2

ITEM 610 BULKY ARTICLES, LﬁADiNG AT‘iD UNLOARING CHARGES AND WEIGHT ADDITIVES

When Sh!p'm&rat includes bulky articles as named below, the fol-
lowing additional loading and wnlbading charge’ or welght addi-
tive will. apply. LOADING AND UNLOADING GHARGES
includsg ﬁO"E‘H lading and unloading services and the handling
and biocking of such arlicles, and applies each tirme [bading and
unloading service is required, including shipments requiring
storage-in-transit (except for carrler convenlanca}.

AUTOMOBILES, TRUCKS OR VANS

MOTORGYCLES OF 25008 BN OVET < vvverrnerneurs

BOATS, C‘ANC)ES SAILBOATS AND BDAT TRAILERS {See
Waight Additive below)

TRACTORS AND RIDING MOWERS of 26 Horsepower and over

TRACTORE AND RIDING MOWERS of less than 25 Horsepowert

SNOWMOBILES AND RIDING GOLF CARTS

TRAELERS; Including utiity and pop-up trailers (except boat irail-
ers, travel camper trailers/mini-mobile homes, see Weight Addi-
tives belpw)

CAMPERS, UNMOUNTED ON TRUCKS, designed for camiage
on packJUp trucks (except travel campers tmiler!m;m-mcbzle
homes, see Weight Additives below) ... oveeein i,

CAMPERS, MOUNTED ON FICK-UP TRUCKS -~ Apply ahcwe
charge for fricks except travel campors traﬂersfrmm—mabita
homes, 5ee Weight Additives below)

PLAYHOUSES, TOOL SHEDS, UTILITY SHED {transpo:ted sel
up, not dismantled) in excess of 100 cublc feet . ... ...

HOT TUBS, SPAS, WHIRLPOOL BATHS, JACUZZIS {frans-
vorted sei-up. not dismantied) in excass of 100 gubic feet ...

SATELLITE TELEVISION/RADIO RECEIVING DISKS/DISHES,
INCLUDING MOUNTS,. BTANDS, and ACCESSORIAL
EQUIPMENT,

4 feet, or less
over 4 feetto Bleet ...... e
over Bfeetto 12feet ... e e
ovef 12 feet '

.....................

.....

--------------

........................................

GRANDFATHER CLOCKS:

undér & feet tall (fransported set-up, not dismantled) .....
5 feet tall and over {transported set-up, not dismantied)

Ea.

PER - | RATES IN DOLLARS AND GENTS
Ea, 115.65
Ea. 7230

Ea 86.80
Ea. 57,80
‘Ea. 57.80

. Ea. 65.10 .
Ea. 166.30
 Ea, 108.40
Ea. 108,40
. Ea 61.35
Ea. 92.20

Ea. 198.15
Fa, 214.95
Ea, 30,80

53.85

{Continued on nexr page)

Yor e:frplanatian of abbreviatlons and reference marks, see last page of Tariff.
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; ADDITIONAL SERVICES SECTION 2

ITEM 610 - Continued

$ULW ARTICLES, LOADING AND UNLCADING CHARGES AND WEIGHT ADDITIVES

WEIGHT ADDITIVES: When shipment includes travel sampers frailers/mini-robile homes (other than utility and pop-
up trailers), airplane, beat, fight rowboat, kayak, canoe, glider (except hang-glider), skiff, saliboat andfor boat trailer, |
the transportation charges will be based on the net scale weight of the shipment, plus a welght additive calcudated in
accordancs u‘:ith the table shown balow-

Aimplanes, or Ghders (except Hang-Gliders) ......... 120 [bs. per Inear foot of total length of the fusclage

Canoes, ngm Rowboats, Skiffs and Kayaks  ........ 14 ft. and over in length, 40 pounds per linear fest of
: total iength
Boats, 14 fi. :and overinlength . ... .. ... .. ... ... 115 bs per linear foot of total length
Boat Trailers, any length ............. oo v 75 1bs. par Enear foot of {otal length
Saitboats, 4 andoverinfength ...l 125 Ihs. perlinear foot of total length
Travel Campers, Traifers/Mini-Mobile Hormes (other :
than utitity and pop-up trailers)  .............. ... 300 ths. per linear foot of total length
NOTE 1: This weight additive will not apply to beats, canoes or sailboats of less than 14 feat In length, not on din-

NOTE 2:

NOTE 3:

NOTE 4:

NOTE 5;

gHies kayaks, skulls or skiffs of any size,

When shipment confains two or more art:tles subject {o the weight additive, the total wezght additives for
that shipment will be the surm of the individual additives for each bulky article calculated separately.

in ﬁetermining Eengﬂ‘is for the pulrpose of this Item, all fractions of a foot will be disregarded. -

Tme length of boats, cances and sallboats shall be determined by the straight center line dnstance between
it’m top contar puint of the trensom and a point perpendicular with the forermost part of the bow. Manufac-
fuder's "length overalt” or “center line iemgth“ shall apply as the correct length for the purposes of this ftem,
in hau of physical measurement by carrier.

Thwe length of boat traflers shall be a straight center line distance from a point equal to the rearmost part of
the trailer to foremost part of the trafler tongue. Manufacturer's “length overall* shall apply 8% the comect
length for the purpose of this ltem in lisu of physical measurement by camiar.

EXCEPT!ON; This Item will not apply when shippar orders FExclusive Use of a Vehicle under ltem 200, Paraaraph {b),

For e#planation of abbreviatfons and reference marks, see last page of Tariff,
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ADDITIONAL SERVICES

SECTION 2

TEM 6840 ADDITIONAL TRANSPORTATION CHARGES
(See NOTES A and B)
QRGN PER RATES IN DOLLARS AND-CENTS,

On alf shipﬁnants having an origin in one of the following
places, additional fransportation charges will apply as
specified.,

Butler, Clark, Clesnont, Columbiana, Darke, Delaware,
Dayton #nd any point in Fairfield, Frankfin, Greens,
Huron, Licking, Madison, Miami, Monfgomery, Oftawa,
Plckaway, Preble, Sandusky, Stark, Union, Warrgn and
Wood COB. v vt e oo 1oL b 100 Pounds

Ashiand, Ashtabula, Belmont, Chagrin Falls Commercial
Zona, Cincinnatl Commercial Zone, Cuyahoga, Coshoo-
ton, Crawford, Erie, Fulton, Gaauga, Hamilton, Holmes,
Knox, Lake, Loraln, Lucas, Mahoning, Medina, Portage,
Richland,: SBurnmit, Trumbull, Toledo Commercial Zong
andWayne Counties ..., . iii i, 100 Pounds

88

1.40

| NOTE A: This tem is not applicable to shipments maving under SECTION 3,

NOTE B: Charges wiil be based on weight at which transporiation is based.

For ekplanation of abbreviations and reference marks, see last page of Tariff.
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ADDITIONAL SERVIGES SECTION 2
ITEM 660 | HOUSEHOLD APPLIANCES OR OTHER ARTICLES
: REQUIRING SPECIAL SERVICING FOR GAFE TRANSPORTATION
Subject o réquest of shipper, owner, congignea and PER RATES IN DOLLARS AND CENTS
provisions: of Hem 410 _
Q&Bﬁﬁiﬁﬂ_ﬁiﬁﬁm&&of appliances or arficles at origin:
FIFSLAMIGIE o e et v usneensanveneanneieneesrannnnss Ariicle 21,05
Each additionalarticle ... .. i Article 15.15
GARRIER SfERV]CENG of appliances or addicles at destination:
Firstadicle . ........... Ce st ees s, Ardicle 21,08
Each additional article ... .. . voedf o Avticle 1515
THIREG. PAR ICING of appliances or articles at origin
and/or destination: " .
For the engagement of a third party as provided Mint
Paragraph (b) of itemn 410 {See NOTE 1) ........ ... Charge 16.10

NOTE 1: \.'\:'hare shipper raquests oarriar to arrange servies in contection with the removal or instatiation of appli-
ances resulting in chatges greater than $100,00, carrler shall charge shipper, ownar or consignes 10% of
Ihvoices for such arrangements. In such case, the minimum charpe shall not be applicable. | "

ITEM 670 | FERRY CHARGE

PER RATES IN DOLLARS AND CENTS
When necgssary to use ferry service, in connection with trans- .

poriation of any shipment, charges for use of the ferry both
waye shall be paid for by the shipper.

Dealay caused by reason of ferry schedules at point of embarka-
tion or debarkation, not the fault of the carrier, In connection
with any .shipment, shall ba In addition to alf other charges
and shall be at the following rates:

Pervehicle ................... P Hour 12,70
Perman ....... e G 4  Hour 21.65
After 5:00 pim. and before 8:00 a.m., and any hour on Satur-
day, Sundavand Holidavs ... ...... ... .. o Hour 26.85
© ITEM 680 REWE!QHING AND NOTIFICATION OF CHARGE EXPENSE

The carrier ypon request of shipper, owner or consignes, made prior to delivery of shipment, and when pragticable {o
do s0, Wit reweigh the shipment. No charge will be made therefor if the diffetence between tha two scale walghts ex-
ceads 100 pounds on shipments weighing 5,000 pounds or less and two percent of the lower net scale weight on
shipments weighing mors.than 5,000 pounds. The lower of the two net scale weights shall be used for determining
the applicab‘;e charge. If the difference between fhe twn net seale weights is less than stated ahove, the sssessment
shall be:

PEI SBIVIEE (vt st rrne s s b s b paags st s et sn s s nn s et niatd et vatssenssernraennr BHCLE0

Fox Eécplanation of abbreviations and reference marks, see last page of Tariff.
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ADDITTONAL SERVICES ' SECTIOR 2

ITEM 690 - VALUATION CHARGES
S (Subject to lterns 170,336 and 600}

VALUATION bHF-\RGES PROVIDED FOR IN THIS ITEM WILL APPLY, UNLESS SHIPPER EXPRESSLY RE-

LEASES THEQ SHIPMENT TO A VALUE NOT EXCEEDING SIXTY (60) CENTS PER POUND PER ARTICLE.

ON BﬁiPMENTS EXPRESSLY RELEASED TO A VALUE EXCEEDING SIXTY (60) CENTS PER POUND PER AR-

TICLE, THE FDLLDWlNG CHARGED WILL APPLY:
A. ON AgML SHIPMENTS MOVING ON AN HOURLY BASIS, SUBJECT TO ltem 170:
For aach $100.00, or fraction tharanf, 0}‘ retaased of declared value ... .. .. .85 per sach $100.00
B. ON AE;L SHIPMENTS MOVING ON A CWT. BASIS AND SUBJECT TO item 330:
For each $700.00, or fraction therenf, of released or declared valie ....... .65 per each $100,00

G ON,ALL SHIPMENTS MOVING SUBJECT TO item 330, REPLACEMENT VALUE PROTECTIQN:

For each $100,00, or fraction thereof, of released or declared value . ..., . .90 per each $100.00
When shipper assumes Hablity for the first $100,00 of any claim for which car-
rieris liable, therate shallbe  ................... ety .80 per each $100.00
: Daclared Value -
PTION €2 — $250.00 Deductibl
When shipper assumes liability for the ftmt $250.00 of any claim for which car-
fiefisiliable, the rate shalibe ... ... ...t A5 per each $100.00
5 - Declared Value
PTION £-3 - $500.00 Deductible - . , g

Wher% shipper assumes liability for the first $500.00 of any claim for which car-
rier is, ‘liable, the rate shall be .. e e e e e i e e .30 per each $100.00
' Declared Value
D. ON SHIPMENTS WHICH ALS0O INVOLVE STORAGE IN-TRANSIT, THE FOLLOWING ADDITIONAL
VALUATION CHARGE WILL APPLY:

For each storage period of 30 days, or fraction thereof, an additional valuation rate of
10% c:mf the applicaple storage-in-transit rate as provided fr;:r in tem 600, or as
amﬁn;jed will apply.

NOTE 1. i tne shipper wishes 1o avoid these additional charges, he must agree that if any articles are lost or dam-

aged, the carrier's liability will not exceed sixty (60) cents per pound for the actual weight of any lost of

damaged articles in the shipment,

For explanation of abbrevistions and reference mawvls, fee last page of Tariff.
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ADDITIONAL SERVICES SECTION 2

TeM 710 - CLAIM SETTLEMENT SERVICE CHARGE

Upon the request of a party, persan, firm or establishment assuming lability for loss and/or damags in axcess of the
carriers liapiily with respect to a shipment on which credit has been extended by a carrier to such party, person, firm
or estabhshm&nt for the charges applicable to such shipment, the carsier will:

1. %ﬂvesﬁiggte any Inss and/or damage; and

2. Asmangd for the repair of all damaged articles when appropriate, and make such setlement
with thel shipper as is deemed equitable for all lost articles and for demaged articles, repair of
which | IS not deemead approprate.  Carrier will assume only that portion of the amount required
to seﬂie the claim for which i is fable, Aoy add:tmnal amount will be bomne by the p@rson or
firm asgummg the excess lability: and

3. Renderto person or firmn assuming the excess linbility an invoica payable in seven (7) days for
the amgunt required to settle the claim which exceeds the carrler's liability, plus the charge
provided for in this item.

The charge for all services described shallbe . ............ e aeairianeas $63.75 per shipment

NOTE: Any ‘charges, or portions thereof, for services of othars engaged at the request of the person or firm
assuming excess liability, which are over and above the amgunt for which carrier is liable under its Estimate
or Bill.of Lading, will be at the expense of such person or firm and will be in addition 1o all other rates and
charges.

For exitplanation of abbreviations and regarance marks, see last page of Tariff.
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SECTION 3

TRANSPORTATION RATES

APPLICATION

Rateiv, apply on shipments released to a value not exceeding sixty (60) cants per pound per arlicle.

AI:’PLIGABL‘E TOR SHIPMENTS TRANSPORTED A& DISTANCE OF 40 MILES AND LE&S,
: (FOR DISTANGES OVER 40 MILES, SEE SECGTION 4 OF TARIFF)

. RATES NAMED IN THIS SECTION APFPLY ONLY WHEN A STRATGHT TRUCK IQ
JUTILIZED. WHEN A TRACTOR TRAILER UNIT IS UTILIZED, AN ADDITIONAL
; CHARGE OF §$5.00 PER HOUR WILL BE ASSESSED.

For aexplanation of abbreviations and z:%garence marks, see last page of Tariff.
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ITEM

TRANSPORTATION RATE TARLE SECTION 3

FOB SHIPMENTS TRANSPORTED A DISTANCE OF 40 MILEE AND LESS

3000

Bubject to Notes 1 - 9 below, the transportatiom chazge on any shipment
whall ba a COMBINATION o6f the applivable TRAVELING C GE namad In COLUMN 1
plus the HOURLY CHARGE at applicable rates pamed In CQOLUMNS 2. 3 or 4, Hourly
rates apply omly FROM time of arrlval of wehicles and men at £irst point of
erlgln %continua during all lmadin%, trangportation from first point of
oading) UNTIL completion of unloading and

origin to final destination and un
dlsmissal of wehicles and men by shipper at destinatiom,
cover traveling to filrst polnt of origin and traveling from fingl

destinatlon, 1frespective of aatual time involved In sueh trawveling,

Traveling Charpes

EQUIFMENT
MEN

COLUMN 1

CULUMN 2

COLUMN 3

COLUMY 4

TRAVELING CHARGES
(Flar Charge in
Dollars and Cents)

. HOURLY RATES (In Dollars and Centg)

MILEAGE

UNDER 15

15 & OVER

BUNDAYS
AND

HOLIDAYS
ANY
HOUR

OTHER THAN

BUNDAYS AND

HOLIDAYS

ANY HOUR

(SEE NOTE B)|

Vehicle anh driver
Additionaléﬁeﬂ, each
$upervisor¥. each

$25.30
$ 2.00
$12.50

$51.00
$18.00
'$25.00

$63.75
$22.50
§31.25

$51.00
$1g.00
$25,00

$51.00
$18.00
$25.00

NOTE 1
NOTE 2

ROTE

NOTE

T%aveling Charges (COLUMN 1) are In addition to Hourly Rates (COLUMNS 2, 3, 4)

Hburly Bates (COLUMNS 2, 3, 4) are based on the day or days, or periods of
days, a% indicated, durdng which services are performed.

Hourly Rates (COLUMNS 2, 3, 4) are computed in guarter-hour periods, fractions
of one-tquartex hour cousidered one-guarter hour,

When a Holiday falls on a SBaturday, the rates named in COLUMNS 1 end 2 shall

Minimum total transportation charges on Sundays and Holidays: Four hours at

‘Minimum total transportation charges on Saturdays: Two hours at rates named

in COLUMNE 3 or 4, whichever ig agplicable. Minimun total sransportatlon
charges on other than Saturdays, Sundays or Holldays: Two hours at rates hamed
s applicable,

'Gﬁrxier will supply and charge‘for'Sugervisor(s) as requested by shigpeg.
0

Supervisor will be computed from time of arxive
and men at first point of orlgin until completion of unleading and

(dismiszal of wvehlales and men at f£inal destination, unlesg other time of

srrival or dismissal of Supervisor is provided by agreement between shipper

Wbera servicea commences at the requeat of the shipper after 5:00 P.M. sand
before 6:00 A M., rates shall be &z shown in GOLUMN 4.

4 £

a?piy.
NOTE B

rates named in COLUHN 2.
NOTE &

Jin GOLUMNS 3 or 4, whichever
ROTE 7

Hburii Rate for each

hicles

and carriey,
HOTE B
NGTE

Transportation of Pianés will be subject to the following additional charges:
v TYPE OF PIANO: ADDITIONAL UNIT CHARGE

Spinet ........... .. $35.00
Ypright .. oooorrnnnns 35,00
Granﬁ chvarrprraesess 335,00

For eﬁplanation of abbreviations and reference marks, see last page of Tariff.

This fax was received by GFi FAXmaker fax server. For more information, visit: http:/Avww.gfi.com
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SECTION 4

TRANSPORTATION RATES

APPLICATION

]

Rates; apply on shipments released to 3 valug not exceeding sixty (60) cents per pound per article.

APPLIGABLE FOR SHIPMENTS TRANSPORTED A DISTANCE OF OVER 40 MILES.
. (FOR DISTANCES OF 40 MILES AND LESS, SEE SEGTTON 3 OF TARIFF)

For exi:lanation of abbreviarions and reference mavks, see last page of Tariff.

This fax was received by GFl FAXmaker fax server. For mose information, visit: htty:/Aww.gfi.com
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ITEM

TRANSPORTATION RATE TABLE . " SECTION 4
FOR SHIPMENTS TRANSPORTED A DISTANCE OF OVER 40 MILE

(Rates In cents per 100 pounds)

4600

Rates are in cents per 100 pounds, applied to actual weight (subject to
minfmumn weights as provided In Tariff rules), and Include leading and
unloading and the actuwal movement or transportation of Household Gowods in
use, from oripgin to destindtion, but do not include Additional Serviees and

' Charges as provided In Tariff, The total charge on any shipment shall not
gxceed the charge as would app1¥ on the same shipment under the next greiter
uirlt of weight at rate applicable to the greater unit of weight,

Break Bofnt indicates weight at which » lower charge develops by use of iowest veight and applicabls rate in
néxt higher weight bracket. . -
100 1,008 7,000 &, 000 8,000 tz,000
L [8:1: N Lha. LRd. Litg. Lig, | := . 16,0p0
MILES T0  [BHEA®] TO  (BEEAR] To  |pREAK| 10 [BREAX] ™ BREAR b sREAK | LBS.
s 999 POINT! 1,998  [RPOINT| J,999 POIRE| 7,000 (POENT] 11,99% | POINT 13,99% | POINT ARD
LB, LBS. LBS. L5, L3, LBs. UVER
IRCK. INCL. Incr. INGE,. 1NCL,. INGL. :
AL ~ 8O 8232 50 Aag1 1575 678 3rai 2143 E6337 L1751 10362 13ik 15132 1430
51 - 80 3305 46 pC¥A 1574 2699 (3222 174 §(BHLD 1770 1046 1543 15181 1464
6l - 10 5314 6553 3493 j1557 ris R 2191 {6653 1822 10397 1563 15243 1491
- 80 539% 633 3521 157% 773 3193 i34 16692 1854 Tl025% 1385 15262 1512
8l - -40i 5456 654 3567 {1366 2790 (3216 23 (e 1635 10176 1607 15343 1537
31 — M0, ER381] E32 3595 1566 2814 [A245 | 2285 16670 190% 10180 i6l6 L3277 L343
105 = }10° 3553 653 3637 J1564 2864 33262 2319 4648 1927 10319 1657 isliz 3151
L1E = p2mi 5625 452 1666 1562 2863 FART i S Ty ) 1974 1143 1a7é 15131 1585
121~ 130, 5666 654 3108|1556 1885 13114 2180 (6688 1998 in1%0 1630 P32l4 1607
131 ~ rad; 5705 653 3129 1569 1506 3284 2409 4771 2029 9 L1699y 15258 1616
1) = 130: 5756 63 3761 1572 2986° (3335 T3 OLEGIR 049 InesL 1718 15246 1637
151 ~ 140; 5807 653 1780 (15681 2896 13327 M2 16648 {° 2071 LeliL) 1743 1521 1657
161 - 170 3871 652 I630 1580 3626 3312 2513|6631 2083 10087 12351 15333 1618
71 - 140 3942 655 3880|1567 3047 332 2533 16734 2132 4912 1761 L3364 1651
181 - 190: 3971. 665 3968 1561 3097 3284 2548 6734 | 2143 Y9l 1779 15358 1459
191 - 100 6026 656 3954 1573 30 ] 3181 2551 GG 2131 9951 1784 13408 1718
200 -~ 715 608 | &5 3976 {1573 b B13D (3277 § 2564 16783 2178 Ipesy 1823 15133 1729
12 - 20 (371 6857 4038 521 R R3] 577 B58Q2 2191 {0156 1854 15111 17521,
241 « 250 5188 641 4589 1556 ISl 3250 2616 6742 2205 LO367 1505 178l ey
261 - 280 6261 |} 6EO 4130 11551 3203 (dide 2628 16744 21214 10654 1927 14696 ¥4
8] ™ 300; §336 659 4173 1356 Kyl 3238 2678 JETAD 2254 19728 1919 14623 1784
01 - 320 6383 | 660 | 4217 J1SAX | 3354 [ua5X | 2&4é levhz | 2243 10746 1009 15092 1893
32T~ 346 6436 64 4271|1530 3267 118 2678 16736 5% 10962 1060 L4967 1922
4t - 360 | 6865 | &e | oaxza hista | gy fauds b 2eve  jeBus %283 10938 | 2083 | 15283 1987
161 ~ 3ED | 6310 667 4357 11507 J283  [az2ts 689 (6BRO 2199 11128 32 158302 2035
81 ~ 4y, &S00 s70 4308 1496 aznq ALTe 1689 6899 2319 biase |- 2T L5242 071
D1 ~ &20 ; [2:203 657 LEY 1505 a3S (3es7 2692|6948 236) 11253 2214 15407 113z
421 = 440 ¢ 1373 66% {1 . 4449 (1495 3326 {3258 M09 |TRBS 2399 11430 1285 15342 2191
AhY = 460 G6BD &70 A479 1563 33246 [azse iy 1265 2460 18351 1327 15422 2243
48] - 480 8732 672 4511 1476 3338 {3260 2119|7257 2480 11473 1371 15514 1299
481 - 500 4747 G472 433 1672 3336 (260 2738 {7394 25:% 11436 1399 15528 2327

For e:_tpilanaticn of abbreviations and reference marks, see last page of Tariff.

_ This fax was received by GFlI FAXmaker fax server. For more information, visit: hitp:/Awww.gfi.com
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EXPLANATION OF ABBREVIATIONS

Cwt.,
Inc.

N.O.I.

No.
OH,

- Per 100 Pounds
- Incorporated

- Not Otherwise More Specifically
Described Herein

- Number
- Ohio

EXPLANATION OF REFERENCE MARKS

P DR O = e

- Denotes Increase

- Denotes Reduction

- Denotes Change In Wording
- Denotes New or Addition

- Denotes No Change

- Denotes Dollars

- Denotes Percent

For explanation of abbreviations and reference marks, see last page of Tariff.
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