

































































































	Title Page
	Check Sheet of Tariff Pages and Supplements
	Table of Contents
	Cancelling Original, Reissued and Revised Pages, Except Title Page
	Commodity Description
	Definitions
	Section 1 - Rules and Regulations
	Additional Charges
	Advanced Charges
	Advertisements
	A. Every carrier of household goods shall include....
	B. For puproses of this Item....
	C. No carrier of household goods....
	D. Notwithstanding the provisions of....

	Alternate Charges
	Articles Liable to Cause Damage
	A. Carrier will not accept for shipment property liable to....
	B. The carrier will not accept for shipment articles....

	Bill of Lading or Receipt
	A. Upon receipt of household goods for transportation....
	B. Whenever a receipt or bill of lading is issued....
	1. The name....
	2. The actual pickup date and the agreed delivery date....
	3. The tare....
	4. The number of the vehicle(s) on to which....
	5. If requested by the consumer....
	C. The carrier shall attach a copy of the estimate....
	E. No terms or conditions for the....
	D. The driver of any vehicle being....


	Carrier's Obligation for Service
	A. The carrier will accept shipments and order of Service subject to....
	B. Except when ordered in advance by shipper....
	C. The agreement of carrier to furnish facilities or services....
	D. The carrier is not obligated to transport property....

	Claims
	A. Every common carrier of household goods which receives a written....
	B. Every such carrier which receives a written claim for loss....
	C. No carrier may include in any estimate....
	D. Any claim for loss....
	E. Carrier shall be immedately notified of all claims....
	F. The carrier's liability shall not exceed the cost of....
	G. The carrier shall not be liable for loss or damage....
	H. Where the carrier is directed to load....
	I. The carrier's liability with regard to sets or matched....
	J. For the purpose of assessing carrier's liability....

	Complaints Procedure
	1. Provide the PUCO staff with a company contact....
	2. Report the status of a complaint to the....
	3. After the initial 5 business day intervals to the....

	Complete Occupancy Exclusive Use of a Vehicle and Space Reservation
	A. Complete Occupancy of a Vehicle
	B. Exclusive use of a Vehicle
	1. Subject to the availability of equipment....
	2. If at time of loading such shipment....
	3. Outside display by removeable signs or banners of van contents....

	C. Signature Required for Services
	D. Space Reservation for a Portion of Vehicle
	E. Display of Van Space

	Computing Charges
	A. First find the rate in the applicable weight column for the....
	B. Add to the above rate....

	Delivery - Tendering for
	A. Except upon the request or concurrence of the consumer....
	1. That whenever a carrier is able to tender a....
	2. Whenever a carrier shall exercise such option....

	B. The carrier's responsibility for the shipment under....
	C. At the time of delivery of a....
	D. At the time of delivery of a collect-on-demand shipment on which....
	E. At the time of delivery of a collect-on-demand shipment....
	F. At the time of delivery of a....
	G. No delivery acknowledgment on any shipping document to be signed by....

	Discounts
	Estimates
	A. Except as provided in paragraphs (J) and (K)....
	B. A consumer shall accept the estimate by signing on the....
	C. Carrier engaged in transporting household goods may provide a nonbinding estimate of the....
	1. A nonbinding estimate shall clearly indicate on its face....
	2. A nonbinding estimate must contain....
	3. A consumer may waive its right to a visual....

	D. Carrier engaged in transporting household goods may provide a binding estiamte of the costs....
	E. Carrier engaged in transporting household goods may provide....
	1. A guaranteed-not-to-exceed estimate shall clearly indicate....
	2. A guaranteed-not-to-exceed estimate must contain the rates....

	F. All estimates shall contain the following, in writing....
	1. The name....
	2. The name and address of the consumer....
	3. The origin and destination of the proposed shipment....
	4. The estimated total weight of the shipment if....
	5. A statement of the specific methods of payment that the....
	6. All costs related to storage time....
	7. The planned pickup and delivery dates for shipment....
	8. A signature line for the consumer to sign to accept....
	9. The total estimated cost for the shipment

	G. The carrier shall give to the consumer information....
	H. No provision on the Bill of Lading accompanying a shipment of....
	I. If....
	J. Carrier may provide a nonbinding oral estimate in lieu....
	K. Carrier may provide a binding....
	L. Carrier may require a payment in....

	Expedited Shipments
	A. Subject to availability of equipment....
	B. Expedited Service can be secured at request of shipper at....
	C. Tables of Minimum Weights applicable to Item 710 for Expedited Service

	Extra-Pick-Up or Delivery
	Hoistering and Lowering
	Hourly Rates
	Impracticable Operation
	1. The condition of roads....
	2. Inadequate loading or....
	3. Any riot....

	Impractical Pick-Up or Delivery and Auxiliary Services
	A. It is the responsibility of the shipper to make....
	B. When it is physically impossible for carrier to perform....
	C. Upon request of shipper....
	D. If the shipper does not accept the shipment at....
	E. Transportation charges to cover movement of shipment....

	Liability of Carriers and Reimbursement for Lost or Damaged Goods - Limitations on
	A. Except as otherwise provided by Paragraph (D)....
	B. Carrier shall not be liable for the transportation of perishable articles....
	C. Carrier's rates and charges herein....
	D. Except as otherwise provided in this Item....
	E. All estimates....
	F. Notwithstanding the reimbursement rate stated in....
	G. Carrier may not accept any shipment for transportation unless....
	H. The PUCO shall....
	I. Nothing in this Item shall be construed as....
	J. Carrier may reserve the right to repair....
	K. As used in this tariff....

	Marking and Packing
	A. Articles of fragile and breakable nature must be....
	B. Packages containing fragile article or....
	C. When articles of furniture....
	D. When articles are improperly packed....

	Mileage - Determination of
	A. Where rates are baed on mileage....
	B. If the shipper requests a longer route than one determined by....
	C. If mileages are not shown....
	D. If transportation rates are not shown....

	Minimum Weights and Actual Weights
	A. The minimum transportation charge on any one shipment shall be....
	B. Charges for transportation of a shipment weighing less than....

	Packing by Owner
	Perishable Articles or Articles of Extraordinary Value
	A. The carrier will not assume any liability whatsoever for....
	B. When perishable articles are included in a....

	Pickup and Delivery - Timetable
	A. Each common carrier by motor vehicle....
	B. All Estimates shall contain a provision on which....
	C. In the event that the pickup and.or delivery....
	D. Whenever carrier is unable to make delivery....
	E. Record of notification....

	Servicing Special Articles
	A. Upon request of shipper....
	B. If carrier does not possess the qualified personnel to....

	Storage-in-Transit
	A. Storage-in-transit of shipment covered by....
	B. Except as otherwise provided in....
	C. When storage-in-transit is at origin....
	1. Transportation charges from origin to warehouse where....
	2. Storage charges for the first....
	3. Charges for additional services....

	D. When storage-in-transit is at other than origin....
	1. Transportation charges from origin to warehouse where....
	2. Storage charges for the first 30 day period....
	3. Charges for additional services....

	E. When....
	F. The transportation charges to apply on shipment....
	G. Shipper or owner....
	H. When storage-in-transit shipment has been placed in....
	1. An itemized list of the shipment with the....
	2. Point of origin and destination
	3. Condition of each article....
	4. The dates when all charges....
	5. Dates shipment was delivered....

	I. During the storage-in-transit period....
	1. Storage-in-transit charges....
	2. Charges for transportation furnished....

	J. During the storage-in-transit period....
	1. Transportation charges to apply on the....
	2. Warehouse handling charge a provided in....

	K. If delivery cannot be made at the....

	Weights - Determination of
	A. Nothing in this Item shall be....
	B. Carrier when establishing household goods rate by....
	C. Carrier shall obtain a weight ticket....
	D. Carrier shall not accept....


	Section 2 - Additional Charges and Services
	Fuel Surcharge
	Pick-Up or Delivery Transportation Rates or Storage-in-Transit Shipments
	Packing Rates
	Regular Time Packing Rates
	Overtime Packing Rates
	Unpacking
	Packing Container Charge
	Destination Services
	Extra Pick-Up or Delivery
	Labor and Overtime Charges
	Overtime Loading and Unloading
	1. Charges will apply for....
	2. Does not apply when....
	3. Estimate....
	A. Loading requested or....
	B. Unloading requested or....


	Hoistering and Lowering, Where Necessary
	Piano and Organ Carry Charges
	Elevator, Stair and Excessive Distance Carry Charges
	Bulky Articles, Loading and Unloading Charges and Weight Additives
	Waiting Time
	Auxiliary Service
	Additional Transportation Charges
	Storage-in-Transit and Warehouse Handling Charges
	Household Appliances or Other Articles Requiring Special Services
	Ferry Charge
	Reweighing and Notification of Charge Expense
	Valuation Charges
	A. On....
	B. On....
	D. On Shipments....
	C. On....
	Advanced Charges


	Section 3 - Transportation Rates
	Application of Rates and Rules Applicable to Local Moving
	A. Rates apply in dollars and cents per hour....
	B. Where no driving time is shown....
	C. The carrier reserves the right to furnish....
	D. Upon request of the shipper....
	E. Carrier will not furnish....
	F. Where a rate is shown....
	G. Except as otherwise provided....
	I. Where shipper elects to....
	H. When extra help is necessary....
	J. In the absence of any such declaration....
	K. Additional valuation charges shall....
	L. The cost of insurance against....
	M. As a precedent to any claim....

	Rates

	Section 4 - Explanation of Abbreviations and Reference Marks
	Item 1000




