The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATRT taricr Part6 Section3

PART 6 - Central Office Services
SECTICON 3 - Automatic Call Distribution (ACD) Services Original Sheet A

Material now located in the AT&T QOhio Guidebook, Part 6, Section 3, for non-residential tier 2 services.  (N)

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Qhio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



