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ARTHUR EXCHANGE RATES 
The following identified service rates entitle the subscribers of telephone service to call, without 
additional charge, the subscribers of Ayersville, Oakwood, Paulding and Defiance Exchanges, in addition 
to other subscribers of the Arthur Exchange, 

The following listed rates for local exchange service shall apply within the exchange area as 
depicted on the Arthur Exchange Map herein. 

CLASS OF SERVICE 

One Party Business Access Line Charge 

Payphones 

Coin Operated Telephone Service Access Line 

Coin Supervision Additive 

One Party Residence Access Charge 

EXCHANGE 
ACCESS 

$26.40 

$23.10 

$7.20 

$18.00 

(C) 

(C) 
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           MISCELLANEOUS RATES AND CHARGES 
 

1.  Late Payment Charge                            (N) 
 
A late payment charge will be applied to residential and business customer bills 
that remain unpaid after the due date.  This charge will be the greater of either  
$5.00 or an amount that equals 1.5% of the unpaid charges that are past due;  
except that the charge is not applicable until a residential customer’s amount past 
due exceeds $21.00 or a business customer’s amount past due exceeds $10.00. 
 
The late payment charge will not be assessed until at least nineteen days after the 
postmark on the customer’s bill.  The late payment charge will not apply to any  
portion of the bill that is in bona fide dispute, any previous late payment fees  
included in the amount due, or to service establishment charges for lifeline services.  

 
2. Per Call Blocking 

 
Enables customers to prevent the disclosure of their telephone number on a per call 
Basis to the called party.  The disclosure of the calling party’s number can be 
prevented on a per call basis by dialing *67 before making a call.  This action must be  
repeated each time a call is made to prevent the disclosure of the calling party’s  
telephone number.  If the called party has a display device, a privacy indication will 
appear instead of the calling party’s telephone number.  Per Call Blocking will be 
provided on a universal basis to all eligible customers at no charge. 

 
3. 9-1-1 Subscriber Charge       $.37/month 
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                                                            N11 SERVICE (Continued) 
                      811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (Continued) 
 
E.  OTHER TERMS AND CONDITIONS (Continued) 
 

3.    A written notice will be sent to the 811 Provider following oral notification when its 811  
   Service unreasonable interferes with or impairs other services rendered to the public by the  
   Company or by other subscribers of abbreviated dialing codes.  If, after such notification, the 
   811 Provider makes no modifications in method of operation or in the service arrangements  
   that are deemed service-protective by the Company, or if the 811 Provider is unwilling to 
   accept the modifications, or if the 811 Provider continues to cause service impairment, the 
   Company reserves the right, at any time, without further notice, to institute protective 
   measures, up to and including termination of service. 

 
4.    In an emergency situation as determined by the Company, the Company reserves the right, at 

   any time, without notice, to institute protective measures, up to and including termination of 
               service. 
 
 F.  RATES & CHARGES 
 
      There shall be no charges associated with the provision of this service to the 811 Provider.            (C) 
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LIFELINE REQUIREMENTS 

The Telephone Company shall provide Lifeline services as defined in 47 C.F.R. § 54.401 (a) on (C) 
a non-discriminatory basis to all qualifying low^-income customers. The Company's Lifeline 
service offering sh^l comply with all applicable federal and state laws, including, but not limited 
to 47 C.F.R. Part 54, Subpart E; the FCC's Lifeline reform order (Report and Order released 
February 6, 2012, WC Docket No. 11-42 et.al.% the FCC Modernization Order (Third Report 
and Order released on April 27, 2016, WC Docket No. 11-42, et.al.), and any subsequent clarifying 
orders; Section 4927.13, Ohio Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and 
the Commission's nontraditional Lifeline service order (Finding and Order adopted May 23, 2012, 
Case No. 10-2377-TP-COI) and any subsequent entries and/or orders. (C) 
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