THE CHILLICOTHE
TELEPHONE COMPANY Original Sheet No. 1

MASTER TARIFF INDEX

List of Tariffs

P.U.C.O0. No. 4 Pole Attachment Tariff (PAT)

P.U.C.O0. No.5 Access Service Tariff (AST)

P.U.C.O. No. 15 Basic Local Exchange Service Tariff (BLEST)
Issued: May 13, 2011 Effective: May 13, 2011

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed on May 13, 2011 in Case No. 11-2940-TP-ATA
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MASTER TARIFF INDEX

Tariff Section Sheet

Availability of Facilities ............coiiiiiiiiii e, BLEST 2 1
Basic Telephone AsSSiStance ........ccoovviiiiiiiiii i, BLEST 7 2-6
Billing Name and Address Service ...........cooevevvvennnnn. AST 1 2-3
Business Access Line Service ......coovvviiiiiiiiiiiiiannnn. BLEST 3 1
Class and Grade of Service .......coooiiiiiiiiiiiiiiiis BLEST 3 1
Construction Charges .....cooviiiiii e BLEST 6 -
Denial or Disconnection of Local Service.................. BLEST 2 4
Emergency Number Service, Enhanced (E-9-1-1) ....... BLEST 8 14-19
Enrollment Process...Lifeline.................oiiiiiiinnn. .. BLEST 7 4
Establishment and Furnishing of Service................... BLEST 2 3-4
Establishment of Credit/Deposits .........coovvvviiiiinnn BLEST 2 5
Establishment of Terms ... BLEST 4 1
Exchange Area Maps ...ocooviiiiiiiiii e BLEST 3 4-13
Extended Area Service (EAS) ..o, BLEST 3 3
General Regulations.......cooiiiii i BLEST 2 -
Income Eligibility......oooiiiii BLEST 7 5
Information and Referral Service-211 ....................... BLEST 8 1-6
Initial Contract Periods ........oooviiiiiiiiiiiiiiiee BLEST 2 7
Installation, Maintenance and Repair........................ BLEST 2 4
Intralata Presubscription ..........cooiiiiiiiiiiiiii i, AST 1 1
Lifeline, Chillicothe Telephone............ccoiiiiiiiinn. BLEST 7 1-6
Obligation and Liability of Telephone Company ........ BLEST 2

One Call Notifications 8-1-1........cccoiiiiiiiiiiiiiiiannns BLEST 8 8-12
Ownership and Use of Equipment ...........ooooiiiiiinns BLEST 2 3
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Original Sheet No. 3

Tariff Section
Payment of Bills.......ccooiiiii BLEST 2
Payphone ServiCe...cooiiiii i BLEST 5
Pole JoInt USE ..o PAT 3
Poles Maintenance of, Attachments and Right-of-way.PAT 3
Provision of Pole Attachment...............ocooiiin, PAT 2
Rates Carrier Common Line Service ..........cooevviinnnnn. AST 1
Residence Access Line Service........coooevviviiiiiiiiannnnn. BLEST 3
Service Connections Charges .....coovvvvviiiiiiiiieiinninens BLEST 4
Service Connections, Moves and Changes ................. BLEST 4
Service in Hazardous Locations—Obligation of ......... BLEST 2
Service Irregularities and Interruptions..................... BLEST 2
Service Ordering Charge.......cooiiiiiiiic i BLEST 4
Space, Recovery of ... PAT 3
Tariff DesCription.....ocooiiiii i BLEST 1
Telephone Numbers. ... BLEST 2
Termination of Service by Subscriber ....................0. BLEST 2
Touch-Calling Service. ..o BLEST 3
Transmitting MeSSAQgES «.vviriiiiii e BLEST 2
Use of CUSTOMEr SErVICe ...vviiiiiiiiiii e BLEST 2
Use of Party-Line Service.......ccovvviiiiiiiiiiiiicii e BLEST 2
Use of Service and Facilities .............ooiiii. BLEST 2
Verification for Continued Eligibility ...................... BLEST 7
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