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INTRASTATE 
ACCESS SERVICE TARIFF 

REGULATIONS, RATES AND CHARGES 
 

 The Conneaut Telephone Company hereby adopts certain rates, charges, and conditions set forth 
in Interstate Access Service Tariffs filed by the National Exchange Carrier Association set forth below as 
they now exist and as they may be subsequently modified for intrastate access charge purposes (“NECA 
Tariff”).  In addition to rates set forth in the NECA Tariff, where applicable, certain rates, terms, and 
conditions for switched access services, including Intrastate Carrier Common Line Access Service, are set 
forth herein.  The effectiveness of Section 4, End User Charges, as applied to intrastate customers, has 
been suspended by the Public Utilities Commission of Ohio. 
 

 (T) 
 
(T) 
 
(T) 

Tariff FCC No. 5   
 Section 1 

Section 2 
Application of Tariff 
General Regulations 

  

 Section 3 (Carrier Common Line Access Service rates moved to Sheet No. 18 herein.)   
 Section 4 

Section 5 
Section 6 
 
 
 
 
Section 7 

End User Charges (not adopted) 
Access Ordering 
Switched Access Service:  Switched access rates applied to the intrastate 
jurisdiction shall remain at the levels existing on December 31, 1997 except for 
those rates reduced pursuant to the FCC’s Report and Order and Further Notice of 
Proposed Rulemaking, WC Docket Nos. 10-90, et al., FCC No. 11-161 (released 
November 18, 2011): see rates in Sheet No. 18 herein. 
Special Access Service 

  
 
(T) 

 Section 8 
Section 9 
Section 10 
Section 11 
Section 12 
Section 13 
Section 14 
 

Billing and Collection Service 
Directory Assistance Service 
Special Federal Government Access Services 
Special Facilities Routing of Access Services 
Specialized Services or Arrangements 
Additional Engineering, Additional Labor and Miscellaneous Services 
Exceptions to Access Service Offerings 

 (M) 

     
Tariff FCC No. 3 Special Construction   
Tariff FCC No. 4 Wire Center Information   
    
Access Rates for Out of Territory Operations 
 
In accordance with Ohio Adm. Code 4901:1-7-14(D), in the exchanges of Kingsville, Ashtabula, Geneva , and 
Rock Creek, the Company will mirror the switched access rates of the ILEC, Windstream Western Reserve, Inc.  
The Company will mirror the switched access rates of CenturyLink in the Jefferson Exchange. 

  
 
 
 
(M) 
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The Conneaut Telephone Company 
Conneaut, Ohio First Revised Sheet No. 19 

Replaces Original Sheet No. 19 
P.U.C.O. Tariff No. 1 

IDENTIFICATION AND RATING OF VOIP-PSTN TRAFFIC 

The term "Toll VoIP-PSTN Traffic" denotes a Customer's interexchange voice traffic exchanged with the (N) 
Company in time division muHjplexing format over public switched telephone network ("PSTN") facilities, 
which originates and/or terminates in Intemet Protocol ("IP") format. "Toll VoIP-PSTN Traffic" originates 
and/or terminates in IP format when it originates from and/or terminates to an end user customer of a service 
that requires IP-compatible customer premises equipment 

(1) Scope. 

This section govems the identification of Toll VoIP-PSTN Traffic that is required to be compensated at 
interstate access rates, unless the parties have otherwise agreed, by the Federal Communications 
Commission in its Report and Order in WC Docket Nos. 10-90, etc., FCC Release No. 11-161 
(November 18, 2011) and the FCC's Second Order on Reconsideration, FCC Release 12-47 (April 25, 
2012) ("FCC Orders"). This section of the tariff does not preclude Customers from negotiating different 
rates, terms and conditions governing compensation for Toll VoIP-PSTN traffic. This tariff does not 
supersede rates, terms and conditions governing compensation for Toll VoIP-PSTN traffic in existing 
interconnection agreements. Rates, terms and conditions governing compensation for Toll VoIP-PSTN 
traffic in this tariff apply prospectively. 

(2) Rate 

(a) Terminating Toll VoIP-PSTN Traffic. The intrastate terminating swhched access rates in this 
tariff are the same as the Company's interstate rates for terminating switched access. Therefore, 
no percentage or VoIP factor is necessary to rate the terminating intrastate Toll VoIP-PSTN 
Traffic, nor are modifications to the rates and/or billing necessary as a resuh of the Toll VoIP-
PSTN provisions of the FCC Orders after the effective date of this tariff sheet. 

(b) Originating Toll VoIP-PSTN Traffic. The intrastate originating Toll VoIP-PSTN Traffic 
identified in accordance with this tariff section will be billed at rates equal to the Company's 
applicable tariffed interstate switched access rate as specified in the National Exchange Canier 
Association Tariff F.C.C. No. 5, or the interstate switched access tariff in which the Company 
concurs. (N) 
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IDENTIFICATION AND RATING OF VOIP-PSTN TRAFFIC (continued) 

(3) Calculation and Application of Originating Percent-VoIP-Usage Factors (N) 

(a) The Company will determine the number of originating intrastate Toll VoIP-PSTN Traffic 
minutes of use ("MOU") to which interstate rates will be applied under 2(b) preceding, by 
applying an originating Percent VoIP Usage ("PVU") factor to the total intrastate access MOU 
originated by the Company's end users and delivered to the Customer. 

(b) The Customer will calculate and fiimish to the Company an originating Percent VoIP Usage-
Customer ("PVU-C") factor representing the whole number percentage of the Customer's total 
originating intrastate access MOU that (1) the Customer exchanges with the Company, and (2) is 
terminated in IP format in the state that would be billed by the Company as intrastate originating 
access MOU. 

(c) The Company will develop an originating Percent VoIP Usage Company ("PVU-T") factor that 
represents the percentage of total intrastate originating access MOU exchanged between the 
Company and the Customer that is originated by the Company in IP format. The PVU factor will 
be calculated as the sum of (A) the PVU-C factor and (B) the PVU-T factor times (1.0 minus the 
PVU-C factor). 

(d) The Company will apply the PVU factors to the originating intrastate access MOU exchanged 
with the Customer to determine the number of originating Toll VoIP-PSTN MOU. As set forth 
in 3(c) above, the originating PVU formula is: 

PVU = PVU-C + (PVU-T x (1-PVU-C)) 

Example: The Customer reported that their originating PVU-C as 15%. The Company's 
originating PVU-T is 6%. This results in the following: 

PVU -15% plus (6% times (1 ~ 15%)) - 20% 

This means that 20% of the Customer's originating intrastate MOU will be rated at 
interstate rates. 

(e) The Customer shall not modify their reported PIU factor to account for Toll VoIP-PSTN traffic. i(N) 
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IDENTIFICATION AND RATING OF VOIP-PSTN TRAFFIC (cimtinued) 

(3) Calculation and Ai^lication of Originating Percait-VoIP-Usa^ Factors (contmued) (N) 

( 0 The Customer provided PVU-C shall be based on Infonnation such as the number of the 
Customei's retail VoIP subscriptions in the state (e.g. as re^xnted on FCC Form 477), traffic 
studies, actual call detail or odier relevant and verUiable mfinrmation which wiU be provided to 
Compai^ upon request 

(g) Tiie Oistomer^iall retain the call detail, woricpapeis and inf<Minatton used to devel^ 
C factors fiMr a muiimum of one year. 

(h) If die Customer does not fiirai^ tiie Company with a PVU-C &ctor, tiie Compm^ will utilize a 
PVU-C of zftpo (0%) and die PVU will be equal to Ae C<mq>any's PVU-T. 

(4) Initial C^ginatuig PVU Factor 

The i n i ^ originating PVU-C lactor must be submhted to flie Compmiy by Jurc 15,2014. If tiie 
Customer does not provide die originating PVU-C fector by that date, the Company will ^ t the 
calculated origmating PVU factor in accoidance with (3Xh) herein. 

(5) Ori^nating PVU Factor Updates 

The Customer and die Company may update tiieir provided fiictofs quarteriy, using the method set 
fertti hi (3)(b) and (3Xc) iweceding. Any updated fector shall be forwarded to the otficr Party no later 
than 15 days after die fhst day of Januaiy, April, July, and/or October of each year. The revised 
PVU<^ or PVU-T shall be based on data for the prior tiuee moiUhs, ending tiie last day of December, 
Maidi, June ami September, respectively. The revised PVU Victors will serve as the basis for fiiture 
billing and will be effective on the next bill date, and ^lall serve as the basis for subsequent montiily 
billing ontil superse^d by new PVU factors. No pn»ating or back billing will be done based on the 
updated PVU factors. 

(6) Originating P V U ^ or PVU-T Factor Verification 

(a) Not more than twice in any year, the Company or the Custcnner ("Requesting Par^") may request 
fiom the other Party an overview of the process used to detennine the Originating PWU factors, 
the call d^ail records, description of die method for d^ennintng how die end user originates or 
terminates calls in IP format; and other uifonnati<Mi used to d^ennine the PVU fectors fiimished 
to the otiwr Party in order to validate the PVU fac^ots supplied. The other Party shall comply, ^ ^ 
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IDENTIFICATION AND RATING OF VOIP-PSTN TRAFFIC (continued) 

and shall reasonably supply the requested data and information within 15 days of the Requesting Q^\ 
Party's request, and the Requesting Party shall complete the verification within 15 days of 
receipt. 

(b) Either Party may dispute the other Party's PVU factor in vsriting based upon: 

1. A review of the requested data and information provided by the other Party. 

2. Reasonable review of other market information, FCC reports on VoIP lines, such as FCC 
Form 477 or state level results based on FCC Local Competition Report or other relevant 
data. 

3. A change in the reported PVU-C factor by more than five percentage points from the 
preceding quarter. 

(c) If after review of the data and information, the Customer and the Company establish a revised 
PVU factor, the Company may apply the revised PVU factor retroactively to the beginning of the 
quarter in which it was implemented. 

(d) If the dispute is unresolved, the Requesting Party may initiate an audit at its own expense. The 
Requesting Party shall limit audits of the other Party's PVU factor to no more than twice per 
year. The other Party may request that the audit be conducted by an independent auditor. In such 
cases, the associated auditing expenses will be paid by the other Party. 

1. In the event that either Party fails to provide adequate records to enable the other Party or an 
independent auditor to conduct an audit verifying the factor supplied, the usage for all 
contested periods will be billed using the most recent undisputed PVU factor. The PVU 
factor will remain in effect until the audit can be completed. 

2. The Company will adjust the Customer's PVU-C factor or its own PVU-T factor based on the 
results of the audit, and will implement the newly calculated PVU factor in the next billing 
period or quarterly report date, whichever is first. The newly calculated PVU factor will 
apply for the next two quarters before new PVU-C factor can be submitted by the Customer. 

4. If the audit supports the contested factor, the usage for the contested periods will be | 
retroactively adjusted to reflect the audited PVU factor. (N) 
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