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SERVICE CONNECTION CHARGES (Continued) 
 

  

B. SERVICE CHARGES (Continued) 
 

  

  a.       Residence and Business (Continued) 
 

  

   3) Reconnect Charge 
 
When service is disconnected for non-payment of charges, the service 
will be restored upon payment of past-due charges and a Reconnect 
Charge will be applied $20.00 
 

  

   The Reconnect Charge will be waived for all former customers who reconnect their 
service with the Company after having previously disconnected and ported their 
number to either a provider of digital or wireless phone service. 
 

  
 

MISCELLANEOUS SERVICES, RATES AND CHARGES 
 

A. PUSH-BUTTON (TOUCH-TONE) SERVICE   
  a) Push-button service provides for the origination of telephone calls through the use of 

push-buttons in lieu of a rotary dial.  Push-button service is available to all customers, 
on all access lines of the Company via push-button telephone sets only. 
 

  

  b) There is no monthly charge for use of this service.   
 
B. PER CALL BLOCKING   
  Enables customers to prevent the disclosure of their telephone number on a per call basis to 

the called party.  The disclosure of the calling party’s number can be prevented on a per call 
basis by dialing a preassigned access code before making a call.  This action must be repeated 
each time a call is made to prevent the disclosure of the calling party’s telephone number.  If 
the called party has a display device, a privacy indication will appear instead of the calling 
party’s telephone number.  Per Call Blocking will be provided on a universal basis to all 
eligible customers at no charge. 

  

     
  All public and semi-public payphones in Germantown Independent Telephone Company’s 

service area will be equipped with Per Call Blocking. 
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MISCELLANEOUS RATES AND CHARGES (Continued)   
  

 
  

C. RESIDENTIAL AND BUSINESS LATE PAYMENT CHARGES 
 
 A late payment charge will be applied to residential and business customer bills which remain 
unpaid after the due date.  This charge will be the greater of either $5.00 or an amount that equals 
1.5% of the unpaid charges which are past due; except that the charge is not applicable as specified 
below or until the amount past due exceeds $32.00.   
 
Upon customer request, each residential customer shall be permitted a one-time waiver of a late 
payment charge in cases where the customer has already paid the monthly bill for which the late 
payment charge was applied.   

  

     
 The late payment charge does not apply to:     
  1. Amounts which are in dispute at the time the late payment charge would otherwise 

be applied.   
 

  

  2. Federal excise tax or any other taxes levied by law directly on the customer. 
 

  

  3. Amounts billed by the Company for other entities for which the charge is not 
authorized by those entities’ appropriate tariffs or contracts, other than Interexchange 
Carrier Services for which the Company, acting as the principal Billing and 
Collection Agent, purchases the accounts receivable in advance of subscriber billing.  

 

  

  4. Service order charges associated with the commencement of Lifeline service. 
 

  

  Credit, deposit and collection procedures outlined elsewhere in this tariff are not waived by 
the application of a late payment charge.   
 
The late payment charge will be assessed on the past due amount 19 days after the bill date.   

  
 
 
    
   

D. TELECOMMUNICATIONS RELAY SERVICES (TRS) CHARGE 
 

  

 Customers may be assessed an annual charge per line to fund the Telecommunications Relay 
Services for the State of Ohio in accordance with section 4905.84 of the Revised Code.  This charge 
shall in no event exceed the per end user line (or equivalent) assessment of the Public Utilities 
Commission of Ohio levied upon the Company. 
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GENERAL RULES AND REGULATIONS 
    
A. APPLICATION   
    
 The rules and regulations specified herein apply to the provisions of BLES as defined in Section 1, 

Sheet No. 1 herein. 
  

    
 In the event of a conflict between any rates, rules, regulation or provision contained in these General 

Rules and Regulations and any rate, rule regulation or provision contained in the other section of this 
BLES Tariff, the rate, rule, regulation or provision contained in the specific section of this Tariff 
shall prevail. 

  

    
B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY    
    
 1. Availability of Facilities   
     
  The telephone company’s obligation to furnish service is dependent upon its ability to secure 

and retain, without unreasonable expense, suitable facilities and rights-of-ways over a route 
deemed expedient by the telephone company. 

  

     
 2. Transmitting Messages   
     
  The telephone company does not transmit messages but offers the use of its facilities for 

communications between subscribers.    
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GENERAL RULES AND REGULATIONS (Continued) 
 
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)   
      
 4. Installation, Maintenance and Repairs to Telephone Facilities   
     
   a. All installation of service of facilities will be made by the telephone company with the 

understanding that the subscriber will take proper care of the apparatus on his premises, 
and that in case of damage, loss or destruction of any of the telephone company's 
property due to negligence or willful act of the subscriber or other persons authorized 
by the subscriber to use the telephone equipment or service, the subscriber shall be 
required to pay the expense incurred by the telephone company in replacing the 
property or restoring it to its original condition.  Subscribers may not install, rearrange, 
disconnect, remove or repair apparatus of the telephone company, except when 
expressly authorized by the telephone company. 
 

  

  b. In the event of any installation or any change requested by a subscriber for which no 
specified tariff rate or charge is applicable, the telephone company will charge the 
subscriber based on time and material or the actual cost of direct labor, indirect labor, 
overheads and materials. 

  

     
 5. Minimum Contract Periods 

 
  

  a. See Section 3, Sheet 3 for access-line minimum contract period.   
    
  b. No other minimum contract periods are applicable unless otherwise specified in 

this tariff. 
  

      
 6. Flat Rate Service 

 
Flat rate service is furnished to the customer at the class of access line service rate 
indicated in Section 1 of this tariff.  The rate remains consistent month-to-month, 
regardless of the amount of local usage. 
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SECTION NO. 5 
Second Revised Sheet No. 1 

Replaces First Revised Sheet No. 1 

P.U.C.O. NO. 8 

LIFELINE REOUIREMENTS 

The Telephone Company shall provide Lifeline services as defined in 47 C.F.R. § 54.401 (a) on (C) 
a non-discriminatory basis to all qualifying low-income customers. The Company's Lifeline 
service offering shall comply with all applicable federal and state laws, including, but not limited 
to 47 C.F.R. Part 54, Subpart E; the FCC's Lifeline reform order (Report and Order released 
February 6, 2012, WC Docket No. 11-42 et.al), the FCC Modernization Order (Third Report 
and Order released on April 27,2016, WC Docket No. 11-42, et.al^, and any subsequent clarifying 
orders; Section 4927.13, Ohio Revised Code; Rule 4901:1 -6-19, Ohio Administrative Code; and 
the Commission's nontraditional Lifeline service order (Finding and Order adopted May 23, 2012, 
Case No. 10-2377-TP-COI) and any subsequent entries and/or orders. (C) 

Issued: December 1, 2016 Effective: December 2, 2016 

In Accordance with Case No. 16-1116-TP-COI 
Issued by the Public Utilities Commission of Ohio 

Beth Fastiggi, Vice President Extemal Affairs 
Germantown, Ohio 
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