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 SERVICE CONNECTION CHARGES (Continued) 
 

  

A. SERVICE CHARGES (Continued) 
 

  

 6. Service charges are not applicable to the upgrading of basic service, when done in conjunction 
with a general upgrading of facilities.   
 

  

 7. Service charges are not applicable to removal of service or equipment.   
 

  

B. APPLICATION OF CHARGES   
    

 1. Service Ordering Charge   
     

  Service order activity is classified as either initial (establishment of service) or subsequent 
(modification to an existing service). 

  

     

  a. One initial service ordering charge is applicable to each order for connection of the 
service. 

  

      

  b. One subsequent service order charge is applicable to each order for move, change, or 
addition.  Only one charge is applicable per order if more than one change is requested 
on the order. 

  

      
       

 2. Line Connection Charge   
     

  a. One line connection charge is applicable to the provision of each access line in 
association with Individual or Multi-party Residence Service. 

  

       
  b. Line connection charges are not applicable when service responsibility is assumed by a 

customer prior to discontinuance by another customer (supersedure) and there is no 
change of telephone number. 
 

  

  c. A line connection is applicable to each change in telephone number made at the request 
of the customer. 
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APPLICATION OF BUSINESS AND RESIDENCE RATES 
 

  

    
 1. Business rates apply at the following locations:   
    
  a. In offices, stores, factories, mines and all other places of a strictly business nature. 

 
 

  b. In boarding houses, except as noted herein, offices of hotels, halls and offices of 
apartment buildings; quarters occupied by Clubs or lodges; public, private or parochial 
schools or colleges, hospitals, libraries, and other similar institutions. 
 

  

  c. At residence locations when the subscriber has no regular business telephone and the 
use of the service either by himself, members of his household, or his guests, or parties 
calling him can be considered as more of a business than of a residence nature, which 
fact might be indicated by advertising either by business cards, newspapers, handbills, 
billboards, circulars, motion pictures, screens or other advertising matter, such as on 
vehicles etc., or when such business use is not such as commonly arises and passes over 
to residence telephone during the intervals when, in compliance with the law or 
established custom, business places are ordinarily closed. 
 

  

  d. At residence locations, when an extension station or extension bell is located in a shop, 
office, or other place of business. 
 

  

  e. In any location where the listing of service at that location indicates a business, trade or 
profession, except as specified below. 
 

  

 2. Residence Rates Apply at the Following Locations:   
      
  a. In private residences where business listings are not provided.   
      
  b. In private apartments of hotels, rooming houses, or boarding houses where service is 

confined to the subscriber’s use, and elsewhere in rooming and boarding houses 
which are not advertised as a place of business or which have less than five rooms for 
roomers or which furnish meals to less than ten boarders, provided business listings 
are not furnished. 

  

      
  c. In the place of residence of a clergyman or nurse, and in the place of residence of a 

physician, surgeon, or other medical practitioner, dentist or veterinary, provided the 
subscriber does not maintain an office in the residence. 

  

      
  d. In churches.   
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CONSTRUCTION, INSTALLATION, AND MAINTENANCE CHARGES   
   
A. General   
 1. Lines will be extended in accordance with provisions specified herein.   
     
 2. Special charges in the form of installation charges, monthly charges, or both, are applied in 

addition to the usual service connection charges and monthly rates when because of the 
sporadic or occasional nature of the service or an unusual investment or expense, as for 
example: 

  

    
  a. The facilities are provided in remote or undeveloped sections outside the base rate area.   
      
  b. Conditions require the provisions of special equipment or unusual methods of plant 

construction, installation or maintenance. 
  

      
  c. The customer’s location requires the use of costly private right-of-way.   
      
 3. Title to all construction, as specified below, provided wholly or partly at a customer’s expense 

is vested in the Telephone Company.   
  

     
 4. By "cost" is meant the cost of labor and materials including the usual supervisory expenses.     
     
 5. When attachments are made to poles of other companies in lieu of providing construction for 

which the customer would be charged under the provisions hereof, the cost to the Telephone 
Company for such attachments is borne by the Customer. 

  

     
 6. The customer is required to pay construction charges as made by another company providing 

facilities connecting with the facilities of the Telephone Company.   
  

     
 7. Construction charges will not apply to the customer's aerial drop which extends from the last 

pole to the building in which the telephone is located. 
  

    
B. Line Extensions   
     
 1. Construction costs for one-half mile will be at Company expense.  All excess construction 

costs must be borne by prospective subscriber or subscribers.   
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CONSTRUCTION, INSTALLATION, AND MAINTENANCE CHARGES (Continued) 
 

B. Line Extensions (Continued)   
     
 2. Provisions of Private Right-of-Way:  Where required by the conditions, applicants shall 

provide, without expense to the Telephone Company, private right-of-way parallel to the 
public highway; such right-of-way shall be free from tree interference and otherwise suitable.  

  

     
 3. Applicants may be required to make advance payments to cover all or a portion of the 

exchange service when in the opinion of the Telephone Company there is evidence of credit 
risk. 

  

     
C. Special Type of Construction 

 
   

 When underground service connections are desired by customers as initial installations in places 
where aerial drop wires would ordinarily be used to reach the customers' premises, or when aerial 
facilities are used to provide service or channels to a customer and subsequently the customer 
desires that such facilities be placed underground, the following regulations apply: 

  

 1. Where cable is laid in conduit, the underground conduit shall be constructed and maintained 
by or at the expense of the customer and in addition the customer shall pay the cost of the 
underground cable – including the cost of installing – less the estimated cost to the Telephone 
Company of installing such aerial facilities as would be (or are) required to furnish the same 
service.  The underground conduit shall be constructed in accordance with plans and 
specifications furnished by the Telephone Company. 

  

 2. The duct or ducts required in the underground conduit by the Telephone Company to furnish 
service shall be reserved for its exclusive use. 

  

 3. Where armored cable is laid in a trench, the trench shall be constructed and back-filled by or 
at the expense of the customer.  In addition, the customer shall pay the cost of the cable – 
including the cost of installing it – less the estimated cost to the Telephone Company of 
installing such aerial drop as would be (or is) required to furnish the same service. 

  

 4. Cable installed in conduit will be maintained and replaced at the expense of the Telephone 
Company where the conduit has been inspected in place by the Telephone Company and 
approved, but repairs or replacements of cable in conduit not so inspected and approved, or 
repairs or replacements of cable in conduit or trench made necessary by damages caused by 
the customer or his representative, will be made only at the customer’s expense. 

  

 5. Where facilities are changed from aerial to underground, in addition to the above, the 
customer is charged the cost of dismantling and removing the aerial facilities. 
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CONSTRUCTION, INSTALLATION, AND MAINTENANCE CHARGES (Continued) 
 
D. Poles on Private Property   

 1. Poles on private property to be used in serving an individual subscriber will be furnished by 
the Telephone Company at a charge of actual cost (T&M) for each such pole, except that the 
Telephone Company will furnish as many as two poles without charge to the subscriber 
provided the poles thus furnished are used to carry main line circuits.  Ownership and 
maintenance of such poles is vested in the Telephone Company. 

  

 2. Poles on private property to be used as a part of the standard distributing plan serving 
subscribers in general are furnished, maintained, and owned by the Telephone Company, 
subject to such construction charge as may be applicable. 

  

 3. Circuits on poles on private property are furnished, owned and maintained by the Telephone 
Company. 
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GENERAL RULES AND REGULATIONS 
    
A. APPLICATION   
    
 The rules and regulations specified herein apply to the provisions of BLES as defined in Section 1, 

Sheet No. 1 herein. 
  

    
 In the event of a conflict between any rates, rules, regulation or provision contained in these General 

Rules and Regulations and any rate, rule regulation or provision contained in the other section of this 
BLES Tariff, the rate, rule, regulation or provision contained in the specific section of this Tariff 
shall prevail. 

  

    
B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY    
    
 1. Availability of Facilities   
     
  The Telephone Company’s obligation to furnish exchange service is dependent upon its 

ability to secure and retain without unreasonable expense, suitable facilities and rights in the 
construction and maintenance of the necessary pole lines, circuits, and equipment. 

  

     
 2. Transmitting Messages   
     
  The Telephone Company does not transmit messages but offers the use of its facilities for 

communications between patrons.  If because of transmission difficulties, the operator, in 
order to accommodate the subscriber, repeats messages, she is deemed to be acting as the 
agent of the persons involved and no liability shall attach to the Telephone Company because 
of any errors made by the operator or misunderstanding that may arise between subscribers 
because of the errors. 
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GENERAL RULES AND REGULATIONS (Continued) 
 
B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continued)   
     
 3. Use of Connecting Company Lines   
     
  When suitable arrangements can be made, lines of other telephone companies may be used in 

establishing wire connections to points not reached by this Company’s lines.  In establishing 
connections with the lines of other Companies, the Telephone Company is not responsible for 
any action of the Connecting Company. 

  

     
 4. Defacement of Premises   
     
  The Telephone Company shall exercise due care in connection with all work done on 

subscriber’s premises.  No liability shall attach to the Telephone Company by reason of any 
defacement or damage to the subscriber's premises resulting from the existence of the 
Telephone Company’s instruments, apparatus and associated wiring on such premises, or by 
the installation or removal thereof, unless such defacement or damage is the result of the sole 
negligence of the Telephone Company. 
 

  

C. USE OF SERVICE AND FACILITIES   
     
 1. Ownership and Use of Equipment   
     
  Equipment and lines (other than inside wire) furnished by the Telephone Company on the 

premises of a subscriber are the property of the Telephone Company, whose agents and  
employees shall have the right to enter said premises during usual working hours for the 
purpose of installing, inspecting, maintaining or repairing the equipment, telephones and lines 
(other than inside wire), or for the purpose of making collections from coin boxes, or upon 
termination of the service, for the purpose of removing such equipment, telephones and lines.  
The Telephone Company's agent or employee will, upon request, shown his credentials or 
emblem of authority and state the reason for requesting access to the subscriber's premises. 

  

     
  If the installation and maintenance of service are requested at locations which are or may be 

hazardous or dangerous to the Telephone Company’s employees or to the public or to 
property, the Telephone Company may refuse to install and maintain such service and, if such 
service is furnished, may require the subscriber to install and maintain such service and may 
also require the subscriber to indemnify and hold the Telephone Company harmless from any 
claims, loss or damage by reason of the installation and maintenance of such service. 
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Second Revised Sheet No. 1 

Replaces First Revised Sheet No. 1 

P.U.C.O. NO. 4 

LIFELINE REOUIREMENTS 

The Telephone Company shall provide Lifeline services as defined in 47 C.F.R. § 54.401 (a) on (C) 
a non-discriminatory basis to all qualifying low-income customers. The Company's Lifeline 
service offering shall comply with all applicable federal and state laws, including, but not limited 
to 47 C.F.R. Part 54, Subpart E; the FCC's Lifeline reform order (Report and Order released 
February 6, 2012, WC Docket No. 11-42 et.al), the FCC Modernization Order (Third Report 
and Order released on April 27, 2016, WC Docket No. 11-42, et.al), and any subsequent clarifying 
orders; Section 4927.13, Ohio Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and 
the Commission's nontraditional Lifeline service order (Finding and Order adopted May 23, 2012, 
Case No. 10-2377-TP-COI) and any subsequent entries and/or orders. (C) 

Issued: December 1,2016 Effective: December 2, 2016 

In Accordance with Case No. 16-1116-TP-COI 
Issued by the Public Utilities Commission of Ohio 

William Honigford, General Manager 
Ottoville, Ohio 
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INTRASTATE 
ACCESS SERVICE TARIFF 

REGULATIONS, RATES AND CHARGES 
 
 
 Certain rates, charges and conditions for the provision of Intrastate Carrier Access Service are as 
specified in the National Exchange Carrier Association, Inc. (“NECA”) Tariff F.C.C. No. 5, Tariff 
F.C.C. No. 3, and Tariff F.C.C. No. 4, as filed with the Federal Communications Commission, as each 
now exists and as each may be revised, added to, or supplemented.  The effectiveness of Section No. 4, 
End User Access Service, of the NECA Tariff, as applied to intrastate customers, has been suspended by 
the Public Utilities Commission of Ohio (“PUCO”).  In addition to rates set forth in the NECA Tariff, 
where applicable, certain rates, terms, and conditions for switched access services, including Intrastate 
Carrier Common Line Access Service, are set forth herein. 
 
 The Telephone Company mirrors NECA Tariff F.C.C. No. 5 (hereinafter, the “NECA Tariff”) 
for the provision of Intrastate Carrier Access Service with the following exceptions:   
 

  (T) 
 
 
 
 
(T) 

 Section 4 
 
Section 6 
 
 
 

End User Access Service  
     Suspended by the PUCO 
Switched Access Service:  Switched access rates applied to the intrastate 
jurisdiction shall remain at the levels existing on December 31, 1997 except for 
those rates reduced pursuant to the FCC’s Report and Order and Further Notice of 
Proposed Rulemaking, WC Docket Nos. 10-90, et al., FCC No. 11-161 (released 
November 18, 2011): see rates on Sheet No. 15 herein. 
 

  
 
(T) 

 The Telephone Company mirrors NECA Tariff F.C.C. No. 3 (Special Construction) and Tariff 
F.C.C. No. 4 (Wire Center Information) in their entirety for the provision of Intrastate Carrier Access 
Service.   
 
 

  

(D) 
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IDENTIHCATION AND RATING OF VOIP-PSTN TRAFFIC 

The temi "Toll VoIP-PSTN Traffic" denotes a Customer's interexchange voice traffic exchanged with die (N) 
Conq)any in time division multiplexing format over pubhc switched telephone network ("PSTN") fecihties, 
which originates and/or tenninates in Internet Protocol ("IP") format. "Toll VoIP-PSTN Traffic" originates 
and/or terminates in IP fonnat when it originates from and/or terminates to an end user customer of a service 
that requires IP-conq)atible customer premises equipment. 

(1) Scope. 

This section govems the identification of Toll VoIP-PSTN Traffic that is required to be compensated at 
interstate access rates, unless the parties have otherwise agreed, by the Federal Communications 
Commission in its Report and Order in WC Docket Nos. 10-90, etc., FCC Release No. 11-161 (November 
18, 2011) and the FCC's Second Order on Reconsideration, FCC Release 12-47 (April 25, 2012) ("FCC 
Orders"). This secrion of the tariff does not preclude Customers from negotiating different rates, terms 
and conditions governing compensation for Toll VoIP-PSTN traffic. This tariff does not supersede rates, 
terms and conditions governing compensation for Toll VoIP-PSTN traffic in existmg interconnection 
agreements. Rates, terms and conditions governing con^)ensarion for Toll VoIP-PSTN traffic in this tariff 
apply prospectively. 

(2) Rate 

(a) Terminating Toll VoIP-PSTN Traffic. The intrastate terminating switched access rates m this 
tariff are the same as the Con5)any's mterstate rates for tenninating switched access. Therefore, 
no percentage or VoIP fector is necessary to rate the tenninating intrastate Toll VoIP-PSTN 
Traffic, nor are modifications to the rates and/or billing necessary as a result of the Toll VoIP-
PSTN provisions ofthe FCC Orders after the effective date of this tariff sheet. 

(b) Oiiginatmg Toll VoIP-PSTN Traffic. The mttastate originating Toll VoIP-PSTN Traffic 
identified in accordance with this tariff section will be billed at rates equal to the Company's 
appUcable tariffed interstate switched access rate as specified in the Narional Exchange Carrier 
Association Tariff F.C.C. No. 5, or the intrastate switched access tariff in which the Company 
concurs. (N) 

Issued; May 1,2014 Effective: July 1, 2014 
In Accordance witii Case No. 10-2387-TP-COI 

Issued by the Public Utilities Commission of Ohio 
William J. Honigford 

Ottoville. OH 
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IDENTIHCATION AND RATING OF VOIP-PSTN TRAFFIC (continued) 

(3) Calculation and Application of Origmating Percent-VoIP-Usage Factors (N) 

(a) The Company will determine the munber of originating mtrastate Toll VoIP-PSTN Traffic 
minutes of use ("MOU") to wiiich interstate rates will be appUed tmder 2(b) preceding, by 
applying an originating Percent VoIP Usage ("PVU") factor to the total intrastate access MOU 
originated by the Company's end users and delivered to the Customer, 

(b) The Customer will calculate and furnish to the Company an originating Percent VoIP Usage-
Customer ("PVU-C") fector representing die whole number percentage of the Customer's total 
originating intrastate access MOU that (1) the Customer exchanges with the Conipany, and (2) is 
terminated in IP fonnat in the state that would be billed by the Company as intrastate originating 
access MOU. 

(c) The Coinpany will develop an originating Percent VoIP Usage Con4>any ("PVU-T") factor that 
represents the percentage of total intrastate originating access MOU exchanged between the 
Company and the Customer that is originated by the Company in IP fonnat. The PVU factor will 
be calculated as the sum of (A) the PVU-C factor and (B) the PVU-T factor times (1.0 minus the 
PVU-C factor). 

(d) The Conq)any will apply die PVU factors to tiie originatmg mtrastate access MOU exchanged 
with the Customer to determine the number of origmatmg Toll VoIP-PSTN MOU. As set forth in 
3(c) above, the originating PVU formula is: 

PVU - PVU-C + (PVU-T x (1-PVU-C)) 

Exanq>le: The Customer reported that then: originating PVU-C as 15%. The Conqjany's 
originating PVU-T is 6%. This results in die foUowmg: 

PVU =15% plus (6% times (1 - 15%)) = 20% 

This means that 20% ofthe Customer's originating intrastate MOU will be rated at 
interstate rates. 

(e) The Customer shall not modify tireh reported PIU factor to account for Toll VoIP-PSTN traffic. |(N) 
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(3) Cakaifation m d Apjtfiairinn «f OrigHMling RMrflnt-Vftim"lB^ Fftctois (cflnttmiB^ (N) 

(f) The CosteOKr pcovided PVU-C diail be based <m iufonmakm sndi as foe saDdwr of foe 
CiBStHBeils letBoI V G ^ stdnsasptioos in die sl^e {eg. a& n|Ksted on KX: Fonn 477), traffic 
stodies, actnd caA detasi or ofoer xdevHoA: flsid irec^ai]|e infoniiaticn 

(g) Ttie CBMiOTBrdidliettia foe cdldelmlwodcpapeaaiidm^^ 
C ftctaa for a niiniiawm <tf one year. 

(Il) tf foe OisteraB does ]M)t fornix foe Cooipaiqr «ifi& a PVXK: focte^ lite C ^ 
PVUC <̂ zeR> (0%> and foe PVU wffl be equd to foe Coinpai^^ PVU-T. 

(4) Initial QE^iaa t^P^^ Factor 

The indml of^^aatn^ PVUC: foctar nmst be sabOBlted to foe Company by Jnne 15,2014. If the 
CnsttHner does sot pnmi^ foe orig^ialnig FVtM!̂  foctor by foat datê  foe Gompaoy wffl set foe 
cakMlatedorighM»ring PVU factor in accoriMy»vdfop)QOheran. 

(5) Ofigiiwithig PVU Factor Updates 

lira Cnslmneraed foe 00119)019'oiaytfidtfefoesrjHDvidedfocttn^ tpiatledy, vsaag foe mefood s^ 
foifo m C3Xb) aad (3Xc) piecedii^ Aiqr i^daSed fictoc ̂ laH be fiffwaided to lite 0 
foan 15 ds^afovtitefost diQr of JaDnaiy,A^JnIy, andfn: October of eadiyea^ l^ievised 
PVU<: or Pyu-T i3ian be based on date for foe pnor fostee nionfos. enSsg foe 1 ^ 
Mfflcĥ  Jdne and S^tenfoer, leqiectivdy. iteievhiedFVU&ctois^nasexveasfoebasBfor&tme 
baOs^ and in& be effective OQ dte asct biB dat^ aad ^ 1 ^ sen« as foe b a ^ 
bintng iimfl s^ecseded by itew FVU foctois. 146 pierating w bac& 1»Qif̂  ^ ^ 
t^dBied PVU foc&Hs. 

(6) OrighMtfing PVUC or PVP-T Fadar Verification 

(a) t^btmcaefomi twice maiqr yeai; foe Cbo^eEy or dteCostimiGrC'Reqpestii^PaTt^ 
feomfoeofoigPar^mcyverviewrffoeyDcessnsedtodetemmtefoeOrt^fWtnqg 
foe can d^ml lecosDdŝ  descripiiaD (f foe Biefood for deteomnii^ h ^ 
teoBhiaies calte fo IP fooDBt and ofoer mfoonaiicni Qsed to d^eanmne foe PVU fo^ 
to foe ofoer Pattr m Older to validate itte FVU foctocs st^pfied. Tte ofoer I^iQr s j i^ 
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IDENTIFICATION AND RATING OF VOIP-PSTN TRAFHC (continued) 

and shall reasonably supply the requested data and information within 15 days ofthe Requesting Q ^ 
Party's request, and the Requesting Party shall complete the verification withhi 15 days of receipt. 

(b) Either Party may dispute the other Party's PVU factor in writing based upon: 

1. A review of the requested data and information provided by foe otiier Party. 

2. Reasonable review of other market information, FCC reports on VoIP lines, such as FCC 
Form 477 or state level results based on FCC Local Competition Report or other relevant 
data. 

3. A change in the reported PVU-C factor by more than five percentage points firom the 
preceding quarter. 

(c) ff after review of ttie data and information, die Customer and the Company estabhsh a revised 
PVU factor, the Company may apply ttie revised PVU factor retroactively to die begiiming of the 
quarter in which it was implemented. 

(d) ff the dispute is unresolved, the Requestii^ Party may initiate an audit at its own expense. The 
Requesting Party shall limit audits of foe ofoer Party's PVU factor to no more than twice per year. 
The other Party may request foat the audit be conducted by an independent auditor. In such cases, 
the associated auditing expenses will be paid by the other Party. 

1. In the event that either Party fails to provide adequate records to enable the other Party or an 
independent auditor to conduct an audit verifying the factor supplied, the usage for all 
contested periods will be billed using the most recent imdisputed PVU factor. The PVU 
factor will remain in effect until the audit can be completed. 

2. The Company will adjust the Customer's PVU-C factor or its own PVU-T factor based on foe 
results ofthe audit and will irr5)Iement the newly calculated PVU fector in the next billing 
period or quarterly report date, whichever is first. The newly calculated PVU factor will 
apply for the next two quarters before new PVU-C factor can tie submitted by the Customer. 

4. ff the audit si5)ports the contested factor, the usage for the contested periods will be 
retroactively adjusted to reflect the audited PVU factor. 
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