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ACCESS SERVICE TARIFF 
 

 Certain rates, charges and conditions for the provision of Intrastate Carrier Access Service are as 
specified in the National Exchange Carrier Association, Inc. (“NECA”) Tariff F.C.C. No. 5, Tariff F.C.C. 
No. 3, and Tariff F.C.C. No. 4, as filed with the Federal Communications Commission, as each now exists 
and as each may be revised, added to, or supplemented.  The effectiveness of Section No. 4, End User 
Access Service, of the NECA Tariff, as applied to intrastate customers, has been suspended by the Public 
Utilities Commission of Ohio (“PUCO”).  In addition to rates set forth in the NECA Tariff, where 
applicable, certain rates, terms, and conditions for switched access services, including Intrastate Carrier 
Common Line Access Service, are set forth herein. 
 
 The Telephone Company mirrors NECA Tariff F.C.C. No. 5 (hereinafter, the “NECA Tariff”) for 
the provision of Intrastate Carrier Access Service with the following exceptions:   
 

 (T) 
 
 
 
 
(T) 

 Section 4 
 
Section 6 

End User Access Service  
     Suspended by the PUCO 
Switched Access Service:  Switched access rates applied to the intrastate 
jurisdiction shall remain at the levels existing on December 31, 1997 except for 
those rates reduced pursuant to the FCC’s Report and Order and Further Notice of 
Proposed Rulemaking, WC Docket Nos. 10-90, et al., FCC No. 11-161 (released 
November 18, 2011):  see rates in Sheet No. 16 herein. 
 

  
 
(T) 

 The Telephone Company mirrors NECA Tariff F.C.C. No. 3 (Special Construction) and Tariff 
F.C.C. No. 4 (Wire Center Information) in their entirety for the provision of Intrastate Carrier Access 
Service.   
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INTRASTATE 
ACCESS SERVICE TARIFF 

REGULATIONS, RATES AND CHARGES 
 

 Intrastate Carrier Common Line Access Service Reference Tariff   

 The Telephone Company will provide Carrier Common Line Access Service (Carrier Common 
Line Access) to interexchange service providers (“IXCs”) in conjunction with Switched Access 
Service provided in Section 6. of the NECA Tariff or the appropriate Switched Access Service 
section of other Access Service tariffs in which the Telephone Company participates. 
 

  
 
(T) 

1. General Description   

 Carrier Common Line Access provides for the use of end users' Telephone Company-provided 
common lines by IXCs for access to such end users to furnish intrastate communications. 

  

 Premium Access is (1) Switched Access Service provided to customers under this tariff which 
furnish intrastate MTS/WATS, and (2) Switched Access Service in an end office converted to 
equal access. 
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INTRASTATE 
ACCESS SERVICE TARIFF 

REGULATIONS, RATES AND CHARGES 
 

 Intrastate Carrier Common Line Access Service Reference Tariff (Continued)   

3. Undertaking of the Telephone Company   

 Where the IXC is provided Switched Access Service for intrastate communications under other 
sections of this or other Access Service tariffs, the Telephone Company will provide the use of 
Telephone Company common lines by an IXC for access to end users at rates and charges as set forth 
in the Telephone Company’s Intrastate Access Service Tariff. 
 

  

4. Obligations of the IXC   

 4.1 Switched Access Service Requirement 
 
The Switched Access Service associated with Carrier Common Line Access shall be ordered by 
the IXC under applicable sections of the NECA Tariff.   
 

  
 
(T) 

 4.2 Supervision 
 
The IXC facilities at the premises of the ordering IXC shall provide the necessary on-hook and 
off-hook supervision. 
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 Intrastate Carrier Common Line Access Service Reference Tariff (Continued)   

5. Determination of Usage Subject to Carrier Common Line Access Charges   

 Except as set forth herein, all Switched Access Service provided to the IXC will be subject to Carrier 
Common Line Access charges. 
 

  

 5.1 Cases Involving Usage Recording By the IXC   
  Where Feature Group C end office switching is provided without Telephone Company 

recording and the IXC records minutes of use used to determine Carrier Common Line Access 
charges (i.e., Feature Group C operator and calls such as pay telephone sent-paid, operator-
DDD, operator-person, collect, credit-card, third number and/or other like calls), the IXC shall 
furnish such minutes of use detail to the Telephone Company in a timely manner.  If the IXC 
does not furnish the data, the IXC shall identify all Switched Access Services that could carry 
such calls in order for the Telephone Company to accumulate the minutes of use through the 
use of special Telephone Company measuring and recording equipment. 
 

  

 5.2 Local Exchange Access and Enhanced Services Exemption   
  When access to the local exchange is required to provide an IXC service (e.g., MTS/WATS-type, 

telex, Data, etc.) that uses a resold Special Access service, Switched Access Service Rates and 
Regulations, as set forth in Section 6. of the NECA Tariff, will apply, except when such access to 
the local exchange is required for the provision of an enhanced service. 

  
 
(T) 
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 Intrastate Carrier Common Line Access Service Reference Tariff (Continued)   

6. Resold Services   

 6.1 Scope   
  Where the IXC is reselling MTS and/or MTS-type service(s) on which the Carrier Common 

Line and Switched Access charges have been assessed, the IXC may, at the option of the IXC, 
obtain Feature Group A, Feature Group B or Feature Group D Switched Access Service under 
Section 6. of the NECA Tariff for originating and/or terminating access in the local exchange.  
Such access group arrangements whether single lines or trunks or multiline hunt groups or 
trunk groups will have Carrier Common Line Access charges applied as set forth in the 
Telephone Company’s Intrastate Access Service Tariff in accordance with the resale rate 
regulations set forth in 6.4 following.  For purposes of administering this provision: 
 

  
 
 
(T) 

   Resold intrastate terminating MTS and MTS-type service(s) shall include collect calls, 
third number calls and credit card calls where the reseller pays the underlying carrier's 
service charges. 
 
Resold intrastate originating MTS and MTS-type service(s) shall not include collect, 
third number, or credit card calls. 
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 Intrastate Carrier Common Line Access Service Reference Tariff (Continued)   

7. Rate Regulations   

 7.1 Billing of Charges   

  Carrier Common Line charges will be billed to each Switched Access Service provided under 
this tariff and the Telephone Company’s Intrastate Access Service Tariff. 
 

  

 7.2 Measuring and Recording of Call Detail   

  When access minutes are used to determine Carrier Common Line charges, they will be 
accumulated using call detail recorded by Telephone Company equipment except as set forth in 
7.3 following (Unmeasured FGA and B Usage) and Feature Group C operator and automated 
operator services systems call detail such as pay telephone sent-paid, operator-DDD, operator-
person, collect, credit-card, third number and/or other like calls recorded by the customer.  The 
Telephone Company measuring and recording equipment, except as set forth in 7.3 following 
(Unmeasured FGA and B Usage), will be associated with end office or local tandem switching 
equipment and will record each originating and terminating access minute where answer 
supervision is received.  The accumulated access minutes will be summed on a line by line basis, 
by line group or by end office, whichever type of account is used by the Telephone Company, for 
each IXC and then rounded to the nearest minute. 
 

  

 7.3 Unmeasured Feature Group A and B Usage   

  When Carrier Common Line Access is provided in association with Feature Group A or 
Feature Group B Switched Access Service in Telephone Company offices that are not equipped 
for measurement capabilities, assumed average intrastate access minutes will be used to 
determine Carrier Common Line Access charges.  These assumed access minutes are as set 
forth in the exchange carriers’ access tariffs. 
 

  

 7.4 Percent Intrastate Use (PIU)   

  When the IXC reports interstate and intrastate use of in-service Switched Access Service, 
Carrier Common Line charges will be billed to intrastate Switched Access Service access 
minutes based on the data reported by the IXC as set forth in Section 2.3.11 of the NECA 
Tariff (Jurisdictional Report and Certification Requirements), except where the Telephone 
Company is billing according to actuals by jurisdiction. Intrastate Switched Access Service 
access minutes will, when necessary, be used to determine Carrier Common Line Charges as 
set forth in 7.5 following. 

  
 
(T) 
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 Intrastate Carrier Common Line Access Service Reference Tariff (Continued)   

7. Rate Regulations (Cont'd)   

 7.5 Determination of Premium Charges 

After the adjustments as set forth in 7.4 preceding have been applied, when necessary, to 
Switched Access Service access minutes, charges for the involved IXC account will be 
determined as follows: 
 

  

  (A) Access minutes for all premium rated Switched Access Service subject to Carrier 
Common Line charges will be multiplied by the Premium Access per minute rate as set 
forth in the Telephone Company’s Intrastate Access Service Tariff. 
 

  

  (B) Access minutes for all FGB Access Services with an Abbreviated Dialing Arrangement 
(ADA) subject to Carrier Common Line Charges will be multiplied by the Premium Access 
per minute rate as set forth in the Telephone Company’s Intrastate Access Service Tariff. 
 

  

  (C) Carrier Common Line charges shall not be reduced as set forth in 6.1 preceding unless 
Switched Access Charges, as set forth in Section 6. of the NECA Tariff, are applied to 
the IXC’s Switched Access Services. 
 

  
(T) 
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IDENTIFICATION AND RATING OF VOIP-PSTN TRAFFIC 

The term "Toll VoIP-PSTN Traffic" denotes a Customer's interexchange voice traffic exchanged with the (N) 
Company in tune division multiplexing format over public switched telephone network ("PSTN") facilities, 
which originates and/or terminates in Internet Protocol ("IP") format. "Toll VoIP-PSTN Traffic" originates 
and/or terminates in IP format when it originates from and/or terminates to an end user customer of a service 
that requires IP-compatible customer premises equipment. 

(1) Scope. 

This section governs the identification of Toll VoIP-PSTN Traffic that is required to be compensated at 
interstate access rates, unless the parties have otherwise agreed, by the Federal Communications 
Commission in its Report and Order in WC Docket Nos. 10-90, etc., FCC Release No. 11-161 
(November 18, 2011) and the FCC's Second Order on Reconsideration, FCC Release 12-47 (April 25, 
2012) ("FCC Orders"). This section of the tariff does not preclude Customers from negotiating different 
rates, terms and conditions governing compensation for Toll VoIP-PSTN traffic. This tariff does not 
supersede rates, terms and conditions governing compensation for Toll VoIP-PSTN traffic in existing 
interconnection agreements. Rates, terms and conditions governing compensation for Toll VoIP-PSTN 
traffic in this tariff apply prospectively. 

(2) Rate 

(a) Terminating Toll VoIP-PSTN Traffic. The intrastate terminating switched access rates in this 
tariff are the same as the Company's interstate rates for terminating switched access. Therefore, 
no percentage or VoIP factor is necessary to rate the terminating intrastate Toll VoIP-PSTN 
Traffic, nor are modifications to the rates and/or billing necessary as a result of the Toll VoIP-
PSTN provisions of the FCC Orders after the effective date of this tariff sheet. 

(b) Originating Toll VoIP-PSTN Traffic. The intrastate originating Toll VoIP-PSTN Traffic 
identified in accordance with this tariff section will be billed at rates equal to the Company's 
applicable tariffed interstate switched access rate as specified in the National Exchange Cartier 
Association Tariff F.C.C. No. 5, or the interstate switched access tariff in which the Company 
concurs. (N) 
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IDENTIFICATION AND RATING OF VOIP-PSTN TRAFFIC (continued) 

(3) Calculation and Application of Originating Percent-VolP-Usage Factors W 

(a) The Company will determine the number of originating intrastate Toll VoIP-PSTN Traffic 
minutes of use ("MOU") to which interstate rates will be applied under 2(b) preceding, by 
applying an originating Percent VoIP Usage ("PVU") factor to the total intrastate access MOU 
originated by the Company's end users and delivered to the Customer. 

(b) The Customer will calculate and furnish to the Company an originating Percent VoIP Usage-
Customer ("PVU-C") factor representing the whole number percentage of the Customer's total 
originating intrastate access MOU that (1) the Customer exchanges with the Company, and (2) is 
terminated in IP format in the state that would be billed by the Company as intrastate originating 
access MOU. 

(c) The Company will develop an originating Percent VoIP Usage Company ("PVU-T") factor that 
represents the percentage of total intrastate originating access MOU exchanged between the 
Company and the Customer that is originated by the Company in IP format. The PVU factor will 
be calculated as the sum of (A) the PVU-C factor and (B) the PVU-T factor times (1.0 minus the 
PVU-C factor). 

(d) The Company will apply the PVU factors to the originating intrastate access MOU exchanged 
with the Customer to determine the number of originating Toll VoIP-PSTN MOU. As set forth 
in 3(c) above, the originating PVU formula is: 

PVU - PVU-C + (PVU-T X (1-PVU-C)) 

Example; The Customer reported that their originating PVU-C as 15%. The Company's 
originating PVU-T is 6%. This results in the following: 

PVU -15% plus (6% times (1 - 15%)) = 20% 

This means that 20% of the Customer's originating intrastate MOU will be rated at 
interstate rates. 

(e) The Customer shall not modify their reported PIU factor to account for Toll VoIP-PSTN traffic. |(N) 

Issued: May 1,2014 Effective: July 1,2014 
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IDENTIFICATION AND lUTING OF VOIP-PSTN TRAFFIC (continued) 

(3) Calculation and Application of Or^inating Percent-VoIP-Usagc Factors (continued) (N) 

(f) The Customer provided PVU-C shall be based on infonnation such as the number of the 
Customei's retail VoIP subsc i^ons in Ac state (e.g. as r^K»ted on FCC Form 477), traffic 
studies, actual call detail <xr otiv^ relevant and veritable infonnation which will be provided to 
Company upon reque^ 

(g^ The Customer shall retam tiie call detail, work papers and inf<mnation used to develop the PVU-
C factors for a mmimuni of one year. 

(h) If tile Customer does not fiunush the Company vritii a PVU-C factor, the CompaiQ^ will utilize a 
PVU-C of zero (0%) and tiie PVU will be equal to tiie Company's PVU-T. 

(4) Initial Originating PVU Factor 

The initial originating PVU-C fector must be sulmiitted to die CompaiQ^ by June 15,2014^lf the 
Customer does not provide the originating PVU-C factor by that date, the Company will set the 
calculated c^rigjnating PVU tactor in accordance with (3XH) hereui. 

(5) Originating PVU Factor Updates 

The OisUHn^ and the Con^iany may update tiieir provided tiustins quarteriy^ using the method set 
forth m QXb) and (3Xc) preceding. Any updated ihctor shall be forwarded to the other Par^ no later 
than 15 days afier the first day of January, April, July, and/or October of each year. The revised 
PVU-C or PVU-T dmll be based on data for fiie imor fluree montiis, ending tiie last d ^ of December, 
March, June and SqMenib^, respectively. The revised PVU &ctors will serve as the basis for future 
billing and will be effective on the next bill date, and ^udl serve as tiie basis for subsequent mcmdily 
billing until s^p&seded by new PVU fs^^rs. No prorating or bade billing will be done based on the 
updated PVU factors. 

(6) Origmating PVU-C or PVU-T Fact(u-Verification 

(a) Not moie titan twice m any year, the Company or tiie Customer ("Requesting Party'7 may request 
fiom tile od i^ Party an overview of the process used to determine the Originating PVU factors, 
tiie call detail records, description of the method ibr determining how the &id user originates or 
terminates caOs In IP format, and odxer mfimnation used to determine the PVU factors furnished 
to tiw other Par^ in order to validate the PVU factors supplied. Tiie otiier Party shall comply, ' 
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IDENTIFICATION AND RATING OF VOIP-PSTN TRAFFIC (continued) 

and shall reasonably supply the requested data and information within 15 days of the Requesting (jsf) 
Party's request, and the Requesting Party shall complete the verification within 15 days of 
receipt. 

(b) Either Party may dispute the other Party's PVU factor in writing based upon: 

1. A review of the requested data and information provided by the other Party. 

2. Reasonable review of other market information, FCC reports on VoIP lines, such as FCC 
Form 477 or state level results based on FCC Local Competition Report or other relevant 
data. 

3. A change in the reported PVU-C factor by more than five percentage points from the 
preceding quarter. 

(c) If after review of the data and information, the Customer and the Company establish a revised 
PVU factor, the Company may apply the revised PVU factor retroactively to the beginning of the 
quarter in which it was implemented. 

(d) If the dispute is unresolved, the Requesting Party may initiate an audit at its own expense. The 
Requesting Party shall limit audits of the other Party's PVU factor to no more than twice per 
year. The other Party may request that the audit be conducted by an independent auditor. In such 
cases, the associated auditing expenses will be paid by the other Party. 

1. In the event that either Party fails to provide adequate records to enable the other Party or an 
independent auditor to conduct an audit verifying the factor supplied, the usage for all 
contested periods will be billed using the most recent undisputed PVU factor. The PVU 
factor will remain in effect until the audit can be completed. 

2. The Company will adjust the Customer's PVU-C factor or its own PVU-T factor based on the 
results of the audit, and will implement the newly calculated PVU factor in the next billing 
period or quarterly report date, whichever is first. The newly calculated PVU factor will 
apply for the next two quarters before new PVU-C factor can be submitted by the Customer. 

4. If the audit supports the contested factor, the usage for the contested periods will be [ 
retroactively adjusted to reflect the audited PVU factor. (N) 
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