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EXCHANGE RATES 

The following identified service rates entitle subscribers of telephone service to call, 
without additional charge, the subscribers of the Paulding Exchange of Windstream, Ohio, in 
addition to the other subscribers of the Sherwood Exchange. 

The following listed rates for local exchange telephone service shall apply throughout the 
exchange area as depicted on the Sherwood Exchange Map herein. 

EXCHANGE COIN SUPERVISION 
CLASS OF SERVICE ACCESS SERVICE * ADDITIVE 

Business (I) 
One Party $19.00 

Residence 
One Party $18.00 (I) 

Payphone 
Coin Operated Telephone 
Access Line $10.95 $7.20 

* Includes touch tone service. 

MEMBERSHIP 

A non-recurring initial charge of $5.00 is made for each membership in the association; 
which is a requirement for connection of one main station and supplemental equipment on 
premises located within the exchange area of the Company, and occupied by such member. 
Membership is redeemable but not transferable. 

Issued: June 1,2016 Effective: June 1,2016 

In Accordance with Case No. 90-5037-TP-TRF 
Issued by the Public Utilities Commission of Ohio 

Rick Rostofer, General Manager 
Sherwood, Ohio 
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MISCELLANEOUS SERVICE OFFERINGS 

1. Per Call Blocking 

Section No.1 
Original Sheet No.5 

Enables customers to prevent the disclosure of their telephone number on a per call basis to 
the called party. The disclosure of the calling party's number can be prevented on a per call 
basis by dialing a preassigned access code before making a call. This action must be repeated 
each time a call is made to prevent the disclosure of the calling party's telephone number. If 
the called party has a display device, a privacy indication will appear instead of the calling 
party's telephone number. Per Call Blocking will be provided on a universal basis to all 
eligible customers at no charge. 

2. Delayed Payment Charge 

A late payment fee of the greater of$3.00 or 1 Y;% of the outstanding balance 
(excluding unpaid late payment charges) will apply ifpayment is not received 
by the due date shown on the monthly bill. 

(N) 

3. 9-1-1 Subscriber Charge: $ .38/month 

Issued: (December 26,2013) Effective: February 1,2014 
In Accordance with Case No. 13-2405-TP-ATA 

Issued by the Public Utilities Comlnission of Ohio 
Lynn Bergman, General Manager 

Sherwood, Ohio 
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GENERAL RULES AND REGULATIONS 
   
A. APPLICATION  
   
 The rules and regulations specified herein apply to the provisions of BLES as defined in Section 1, 

Sheet No. 1 herein. 
 

   
 In the event of a conflict between any rates, rules, regulation or provision contained in these General 

Rules and Regulations and any rate, rule regulation or provision contained in the other section of this 
BLES Tariff, the rate, rule, regulation or provision contained in the specific section of this Tariff 
shall prevail. 

 

   
B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY   
   
 1. Availability of Facilities  
    
  The Telephone Company’s obligation to furnish exchange service is dependent upon its 

ability to secure and retain, without unreasonable expense, suitable facilities and rights for the 
construction and maintenance of the necessary facilities to provide service. 

 

    
 2. Transmitting Messages  
    
  The Telephone Company does not transmit messages but offers the use of its facilities for 

communication between patrons.  If because of transmission difficulties, the operator, in order 
to accommodate the subscriber, repeats messages, she is deemed to be acting as the agent of 
the persons involved and no liability shall attach to the Company because of any errors made 
by the operator or misunderstanding that may arise between subscribers because of the errors. 
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GENERAL RULES AND REGULATIONS (Continued) 
 
B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continued)  
    
 3. Use of Connecting Company Lines  
    
  When suitable arrangements can be made, lines of other telephone companies may be used in 

establishing wire connections to points not reached by this Company’s lines.  In establishing 
connections with the lines of other companies, the Company is not responsible for any action 
of the Connecting Company. 

 

    
 4. Defacement of Premises  
    
  The Company shall exercise due care in connection with all work done on subscriber’s 

premises.  No liability shall attach to the Company by reason of any defacement or damage to 
the subscriber’s premises resulting from the existence of the Company’s instruments, 
apparatus and associated wiring on such premises, or by the installation or removal thereof, 
unless such defacement or damage is the result of the sole negligence of the Company. 
 

 

C. USE OF SERVICE AND FACILITIES  
    
 1. Ownership and Use of Equipment  
    
  Equipment and lines, other than inside wire, furnished by the Telephone Company on the 

premises of a subscriber are the property of the Telephone Company.  The Company, its 
agents, or its employees shall have the right to enter upon a subscriber’s premises during 
normal working hours only as may be required to make repairs to its equipment or to 
otherwise remove the source of emergency conditions that are, or that the Company has 
reason to expect soon will be, endangering the safety, health, or welfare of Company 
employees or of other persons, or the safety of component parts of the Company’s system or 
equipment. 

 

    
  If visitation to the customer’s premises is sought for any other purpose, such visitation shall 

preferably be prearranged by telephone, however, if such permission is not feasible, the 
Company’s agent or employee seeking entrance to the subscriber’s premises shall identify 
himself to such person’s satisfaction, and shall state the reason for his proposed visitation.  
Entrance shall not be gained by force or subterfuge or by approach to a child or other 
irresponsible person.  The Company shall be responsible for any damage to the subscriber’s 
property arising from such visitation, whether such visitation is negligently, wilfully, or 
inadvertently caused. 
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GENERAL RULES AND REGULATIONS (Continued) 
 
    
J. APPLICATION OF CONSTRUCTION CHARGES  
   
 When special construction charges for individual customers are necessary, special construction 

charges may apply as set forth in Section 1 of this Tariff.   
 

   
K. SPECIAL ASSEMBLAGES OF EQUIPMENT OR EXTRA EQUIPMENT  
   
 Where Special Assemblages of Equipment or Extra Equipment installations are desired, which are 

not established under the rates which are listed in other sections of this tariff, such rates will be 
charged for the equipment, wired and installed, as will produce an annual revenue to equal thirty-
three and one-third (33 1/3) percent of the total cost of the equipment, wired and installed including 
labor, materials and supervision, and the minimum term will be such as will justify the installation.  
Special Assemblages of equipment or Extra Equipment installations will only be made at the 
discretion of the Telephone Company. 
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LIFELINE REQUIREMENTS 

The Telephone Company shall provide Lifeline services as defined in 47 C.F.R. § 54.401 (a) on (C) 
a non-discriminatory basis to all qualifying low-income customers. The Company's Lifeline 
service offering shall comply vnth all applicable federal and state laws, including, but not limited 
to 47 C.F.R. Part 54, Subpart E; the FCC's Lifeline reform order (Report and Order released 
February 6, 2012, WC Docket No. 11-42 et.aL), the FCC Modernization Order (Third Report 
and Order released on April 27, 2016, WC Docket No. 11-42, et.al.% and any subsequent clarifying 
orders; Section 4927.13, Ohio Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and 
the Commission's nontraditional Lifeline service order (Finding and Order adopted May 23, 2012, 
Case No. 10-2377-TP-COI) and any subsequent entries and/or orders. (C) 

Issued: December 7,2016 Effective: December 2, 2016 

In Accordance with Case No. 16-1116-TP-COI 
Issued by the Public Utilities Commission of Ohio 

Rick Rostorfer, Manager 
Sherwood, Ohio 
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