




P.U.CO. NO. 8 

OHIO CUMBERLAND GAS COMPANY SECOND REVISED Sheet No. 1 -1 
Replaces First Revised Sheet No. 1 -1 

RULES, REGULATIONS AND RATES GOVERNING 
THE DISTRIBUTION AND TRANSPORTATION OF GAS 

. SECTION I-SERVICE 

1. AVATT .ABIT.TTY. Available to the extent of Company's gas supply and Company's gas 
distribution facilities in all territories where the Company's distribution facilities are located, to 
Customers who contract for gas service under the terms and conditions stated herein, and subject 
to the Rules, Regulations and Rates filed by the Company from time-to-time with the Public 
Utilities Commission of Ohio, and any subsequent revision thereof, and to the lawful orders of 
regulatory authorities having jurisdiction. 

New service availability from the Company's gathering facilities is at the Company's diso-etion 
based on long-term plans for the specific gathering line involved. 

2. APPLICATION FOR SERVICE. All applications for service shall be made through the local 
office of the Company. 

3. SERVICE NOT TRANSFERABLE. No person may commence the use of gas until after making 
application therefor. In the event of violation of this provision, in addition to other rights of the 
Company, such person shall be liable for aU gas consumed in the premises from the date the 
customer moved into and/or agreed to take responsibility for the premises, according to Rule 
4901:1-18-06 (D) (3) Ohio Administrative Code. Any successor in interest to a Customer, 
including without limitation, heirs, executors, administrators, assignees, tmstees, guardians, 
receivers, and conservators, shall be deemed to be a person who must make application for service, 
provided that successors in interest whose rights arise from death or incompetence of the Customer 
shall have thirty (30) days in which to make application. 
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7. NO CUSTOMER SHALL SELL TO ANOTHER. The Customer shall not supply or sell gas for 
use in any location or by any person other than that specified in the application for service. 

8. ACCESS TO PREMISES. The Company and its authorized employees shall have access at all 
reasonable times to its facilities and at all of the premises in which gas supplied by the Company is 
used or is to be used. The Customer shall, at reasonable request of the Company, trim all shmbs, 
frees, or bushes that may obstmct meter reading, maintenance, or other activities that may be 
performed by the Company. Upon request, the employee of the Company shall identify 
himself̂ herself and provide Company photo identification and state the reason for the visit. 

9. CUSTOMER'S RESPONSIBILITIES. Customer assumes all responsibiUty for property owned 
by the Customer on Customer's side of the point of delivery, which will be the outlet side of the 
meter, as well as for the installation and appliances used in connection therewith, and will save 
Company harmless from and against all claims for injury or damage to persons or property 
occasioned by or in any way resulting from such service or the use thereof on Customer's side of 
the point of delivery. 

10. RIGHT-OF-WAY AND LINES. Customer, without reimbursement, unless otherwise agreed to, 
will make or procure conveyance to Company of right-of-way and installed lino satisfactory to it 
across property between Company's lines and Customer's property at the location where service is 
to be furnished, including property owned or controlled by Customer for Company's distribution 
mains, extensions thereof, or appurtenances necessary or incidental to the supplying of service to 
Customer. 

11. CHARGES AND PAYMENT FOR TEMPORARY SERVICE, hi addition to regular payments 
for gas used, the Customer shall pay the cost for all material, labor, and other necessary expense 
incurred by the Company in supplying gas service to the Customer at his request for any 
temporary purpose or use. 
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12. CUSTOMER INDEBTED TO COMPANY. Subject to the reqmrements of Chapter 4901:1-17, 
Ohio Administrative Code, service will not be supplied to any premises if at the time of 
application for service the applicant is indebted to Company for any service of like tjrpe previously 
supplied at the same or other premises, until payment of such indebtedness or other arrangement 
satisfactory to the Company shall have been made. 

13. CUSTOMER SHALL SATISFACTORILY SECURE ACCOUNT. Subject to the requirements of 
Section 4933:17, Revised Code, and Chapter 4901:1-17, Ohio Administrative Code, Company 
may require a Customer satisfactorily to secure an account. In the event such security is required, 
the procedures with respect thereto shall be in accordance with orders of the Public Utilities 
Commission of Ohio. Copies of such orders shall be made available for inspection upon the 
request or inquiry of any Customer or applicant for service. 

14. RIGHT TO SHUT OFF GAS. After reasonable notice, tiie Company shall have tiie right to 
discontinue service and the right to disconnect and remove from the premises of any consumer the 
meter and any other property belonging to the Company for any of the following reasons or 
purposes subject to Rule 4901-1-18-03, Ohio Administrative Code. 

The Company shall follow the termination procedures for residential customers established in Rule 
4901:1-18, Ohio Administrative Code, and for small commercial customers established in Rule 
4901:1-13-08, Ohio Administrative Code and any subsequent revisions thereof, and to orders of 
the P.U.C.O. and orders of any other regulatory authorities having jurisdiction. Copies of the 
Company's procedure and of the rales shall be made available for inspection upon the request or 
inquiry of any Customer or appUcant for service. 
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15. CHANGE OF ADDRESS OF CUSTOMER. When a Customer's address changes, tiie Customer 
must give notice thereof to the Company prior to the date of change. The Customer is responsible 
for all service supplied to the vacated premises xmtil such notice has been received and the 
company has had a reasonable time, but not more than three (3) business days, to discontinue 
service. 

16. INFORMATION RELATIVE TO SERVICE, hiformation relative to the service that will be 
supplied at a given location should be obtained from Company. Information given orally or over 
the telephone shall be subject to confirmation by these Rules and Regulations and the written 
communications of the Company. 

17. MINIMUM SERVICE STANDARDS. The Company shall comply with tiie mimmum gas service 
standards set forth in Chapter 4901:1-13, Ohio Administrative Code. These rules supersede any 
inconsistent provisions, terms, and conditions that may be found elsewhere in these tartffis with the 
exception of those cases where the Company has elected to adopt superior standards of service, 
reUability or greater protection for customer or consumers. Further the Company may adopt tariff 
provisions that involve areas not addressed in Chapter 4901-1-13 of the Ohio Administrative 
Code. Where the Public UtiUty Commission has granted a waiver the Company shall comply with 
any Entry granting such waiver. Copies of Chapter 4901:1-13,0.A.C., shall be made available for 
inspection upon the request or inqmry of any customer or applicant for service. 
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SECTION n - METERING AND BILLING 

1. OUANTITY OF GAS DELIVERED BY METER. Gas will be measured by a meter installed by 
the Company, which shall be and remain the property of the Company. Subject to certain 
exceptions, enumerated below, consumption shall be determined on the basis of the meter 
registration and bills shall reflect the consumption so registered. Any mistake in reading the 
registration, however, shall not affect the liability for gas consiuned as determined by a corrected 
reading of the registration. Metering shall comply with the requirements of Rule 4901:1-13-04, 
Ohio Administrative Code, or any subsequent revisions thereof. 

UNIT OF MEASUREMENT. The unit of measurement shall be that quantity of gas which will 
occupy one (1) cubic foot at a pressure base of fourteen and seventy-three hundredths (14.73) 
pounck per square inch absolute [thirty inches (30") of mercury], a temperature base of sixty (60°) 
degrees Fahrenheit [five hundred twenty (520°) degrees absolute], and without adjustment for 
water vapor content. To determine the volume of gas delivered, volumetric calculations shall 
follow the recommendations of the latest edition of the American Gas Association (A.G.A.) 
Report No. 3, No. 7, or Section 2.1 of the A.G.A. Gas Measurement Manual for orifice, turbine or 
positive displacement meters, respectively. 

NON-METERED SERVICE. Without prejudice to its providing metered service, where 
warranted, the Company may provide gas light service on a non-metered basis, using for biUing 
purposes the approximate average consumption of such appliance at the Company's current 
applicable rate. 

ESTIMATED BILL. When the meter is not read, the Company may estimate the quantity of gas 
consumed and render a biU for such quantity. 

CORRECT METER. A meter registering between three percent (3%) fast and three percent (3%) 
slow shall be deemed for all purposes to be registering correcfly. A meter registering incorrecfly 
shall be replaced or recalibrated by the Company at its expense. 
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SECTION IV - DISTRIBUTION SERVICE 

1. DESCRIPTION OF SERVICE. Applicable for gas service from existing distribution lines and 
apphcable gathering Unes of Company having sufficient capacity therefore, to Customers at one 
location who will guarantee payment of the minimum monthly charge for a term of twelve 
consecutive months. Company shall have the right to curtail deliveries of gas, hereunder wherever 
and to the extent necessary in its sole judgment the protection of service to its higher priority 
Customers, if any, may require. Company shall not be required to furnish gas service hereunder to 
any Customer or applicant except by written application for gas service by Customer to Company. 

2. GENERAL SERVICE RATE. The rates to be charged for the distribution service specified above 
will be as follows: 

A. CUSTOMER CHARGE. A service charge of $10.00 per month shall apply to all general 
service customers, without reference to volume or price. 

B. BASE RATE. $3.4658 per MCF. 
C GAS COST RECOVERY RATE. As filed witii tiie Public Utilities Commission of Ohio, 

adjustment quarterly, as determined in accordance with Chapter 4901:1-14,0.A.C 
D. All bills rendered shall be adjusted to include the effects of Ohio Exdse Tax on Gross 

Receipts, excepting those accounts exempted from such tax. The Ohio Exdse Tax is 
apphcable to all charges as provided in Section 2 of the General Service Rate. 

3. RECONNECT CHARGE. If service is reconnected after disconnection for nonpayment, that 
Customer shall be assessed a reconnect charge of $30.00. A fee of $25.00 will be charged if 
Company personnel are paid at the premises to avoid disconnection. 

4. RETURNED CHECK FEE. A fee of $30.00 will be charged to a customer's account when a 
check or automatic withdrawal (automatic clearing house procedure - ACH) is retumed by a bank 
due to insuffident funds, stopped payment on a check/ACH, or a closed account. If the situation 
is not redified in a timely manner, the Company may also eled to prosecute according to the law. 
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Public Utilities Commission of Ohio. 

ISSUED: June 2, 2011 EFFECTTS^: June 2,2011 

Issued by 
OHIO CUMBERLAND GAS COMPANY 

MARK R. RAMSER, PRESIDENT 






























	Title Page
	Table of Contents
	Section 1 - Service
	1. Availability
	2. Application for Service
	3. Service Not Transferable
	4. Continuity of Service
	5. Character of Service
	6. Service Not to be Distributed
	7. No Customer Shall Sell to Another
	8. Access to Premises
	9. Customer's Responsibilities
	10. Right-of-Way and Lines
	11. Charges and Payment for Temporary Service
	12. Customer Indebted to Company
	13. Customer Shall Satisfactorily Secure Account
	14. Right to Shut Off Gas
	15. Change of Address of Customer
	16. Information Relative to Service
	17. Minimum Service Standards


	Section 2 - Metering and Billing
	1. Quantity of Gas Delivered by Meter
	Unit of Measurement
	Non-Metered Service
	Estimated Bill
	Correct Meter
	Incorrect Meter Readings
	Meter Test

	2. Billing Periods
	3. Payment of Bills

	Section 3 - Physical Property
	1. Service Lines
	2. Pressure Regulators
	3. Meter Furnished
	4. Meter Location
	5. Only Company can Connect Meter
	6. Customer Piping
	7. Appliances
	8. Standards for Customer's
 Property
	9. Discontinuance of Supply on Notice of Defect in Customer Property
	10. No Responsibility for Material or Workmanship
	11. Inspection of Altered Piping

	Section 4 - Distribution Service
	1. Description of Service
	2. General Service Rate
	A. Customer Charge
	B. Base Rate
	C. Gas Cost Recovery Rate
	D. All bills rendered shall be....

	3. Reconnect Charge
	4. Returned Check Fee
	5. Additional Terms and Conditions

	Section V - Transportation Services and Standby/Partial Service
	1. Definitions
	A. The term "gas" shall mean the gas that is....
	B. The term "month" shall mean....
	C. The term "MCF" shall mean....
	D. The term "Delivery Point" shall mean....
	E. The term "Redelivery Point" shall mean the....
	F. The term "Nomination" shall mean the....
	G. The term "Imbalance" shall mean the....
	H. The term "Commission" shall mean the....
	I. The term "Firm" shall indicate the....
	J. The term "interruptible" shall indicate the....
	K. The term "Index" shall be the monthly value....
	L. The term "Decatherm" shall be the....

	2. Description of Services
	A. Firm Service
	B. Interruptible Service
	C. Standby or Partial Service

	3. Transportation Rates
	A. Maximum Rates
	B. Minimum Rates

	4. New Facilities
	5. Banking and Balancing
	A. If a negative Excess Imbalance exits....
	B. If a positive Excess Imbalance....

	6. Late Payment Charge
	7. Unaccounted for Gas
	8. Title to Gas
	9. Standby and Partial Service
	A. Applicability
	B. Billing
	C. Rates and Charges
	D. Billing Determinants
	1. The actual volumetric measurements for the....
	2. The contract demand agreed to by....
	3. One Hundred percent of the....



	Section 6 - General



