






Suburban Natural Gas Company SECTION I 
Cygnet, Ohio First Revised Sheet No. 1 

P.U.C.O. No. 3 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

SECTION 1- SERVICE 

1. Application for Service. All applications for service shall be made through the 
local office of the Company or its authorized agents on a form provided by the 
Company and approved by the Public Utilities Commission of Ohio. 

2. Turning on Gas. Regarding establishment of service, the Company shall comply 
with Rule 4901:1-13-05 ofthe Ohio Administrative Code. The customer, after making 
proper application for service, shall notify the Company when he or she desires service 
to be established. In no case shall the customer, customer's agent, or customer's 
employee turn on the gas at the curb, or meter cock. Gas shall be tumed on, upon the 
date specified, by an authorized agent of the Company. If the Company finds itself 
unable to establish the service on llie date specified, it shall so notify the customer as 
much in advance as possible (but not less than two days (2) before die date requested 
by the customer), and a new date shall be established by mutual agreement and shall be 
adhered to. 

3. Service not Transferable. No person may commence the use of gas until after 
making application therefore and requesting the Company to turn on the service in 
accordance with paragraphs (1) and (2) above. In the event of violation of this 
provision, in addition to other rights ofthe Company, such person shall be liable for all 
gas consumed in the premises from the date such person occupied the premise. Any 
successor in interest to a customer, including without limitation, heirs, executors, 
administrators, assignees, trustees, guardians, receivers, and conservators, shall be 
deemed to be a person who must make application for service, provided that successors 
in interest whose rights arise from death or incompetence of the customer shall have 
thirty (30) days in which to make application. 

ISSUED: April 17. 2008 EFFECTIVE: April 17, 2008 
Filed pursuant to the Opinion and Order ofthe 

Public Utilities Commission of Ohio 
in Case No. 07-0689-GA-AIR, dated March 19, 2008 

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT 
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premises caimot be obtained, shall turn off service at the curb cock. 

Without incurring an liability therefore, the Company may also suspend service for such 
periods as may be reasonable necessary in order to make repairs to or changes in its plant, 
transmission or distribution systems or other property, provided that the Company shall 
keep a record of any interruption of service affecting its entire system or a major division 
thereof, including a statement of time, duration and cause of interruption. It will also 
notify each customer affected by the interruption in advance of the contemplated work, 
and approximately how long the interruption will last. 

5. Service not to be Disturbed. No customer shall attach or use any appliance 
which may result in the injection of air, water, or other foreign matter into the Company's 
lines and, without prior approval from the Company, no customer shall attach or use any 
appliance which will increase or decrease the pressure in the Company's lines 
intermittently to such extent as to interfere with continuous service to other customers. 

6. No Customer Shall Sell to Another. The customer shall not supply or sell gas for 
use in any location other than that specified in the application for service. 

7. Access to Premises. Neither the Company or its agents or employees shall have any 
inherent rights to enter into nor upon the premises of a customer without the express 
permission of such customer except in cases of provable emergency. Any agent or 
employee seeking entrance into or upon the premises of a customer shall upon request 
identify himself/herself, provide company photo identification and state the reason for the 
visit. No customer shall be obligated to afford entrance or access to his premises except 
during normal business hours (considered to be from 9:00 a.m. to 5:00 p.m., Monday 
through Saturday inclusive) and then 

ISSUED: April 17, 2008 EFFECTIVE: April 17. 2008 
Filed pursuant to the Opinion and Order ofthe 

Public Utilities Commission of Ohio 
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11. Customer Indebted to Company. Service will not be supplied to any premises, if at 
the time of application for service, the applicant is indebted to Company for service 
previously supplied at the same or other premises, until payment of such indebtedness or 
other arrangement satisfactory to the Company shall have been made. The Company 
shall follow the reconnection procedures established by Ohio Administrative Code, 
Section 4901:1-18, and any subsequent amendments thereto, which section is 
incorporated herein by reference. 

12. Credit and Deposits. The Company may require a customer to satisfactorily 
secure an account in accordance with the provisions of Ohio Revised Code, Section 
4933.17 and Ohio Administrative Code, Rule 4901:1-7 or for commercial customers, 
Ohio Administrative Code, Rule 4901:1-13-08. In the event such security is required, the 
procedures with respect thereto shall be in accordance with Ohio Revised Code, Section 
4933.17 and Ohio Administrative Code, Rule 4901:1-17 or Rule 4901:1-13-08, as 
applicable, and any subsequent amendments thereto, which sections are incorporated by 
reference herein. Copies of the statute and rule shall be made available for inspection 
upon the request or inquiry of any customer or applicant for service. 

13. Right to Discontinue Service. The Company shall have the right to discontinue 
service for any ofthe following reasons or purposes: 

(a) Reftising access. 

(b) Nonpayment of bills for gas when bills are due. 

(c) Failure to furnish or maintain a required security deposit in accordance with Ohio 
Administrative Code, Rules 4901:1-13 and 4901:1-17. 

(d) Violation of any of these rules and regulations. 

The Company shall have the right to discontinue service, and disconnect and remove 
from the premises of any 

ISSUED: April 17,2008 EFFECTIVE: April 17,2008 
Filed pursuant to the Opinion and Order of the 

Public Utilities Commission of Ohio 
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premises, become bankrupt or a receiver, trustee, guardian, or conservator is appointed 
for the assets of the customer, or the customer makes assignment for the benefit of 
creditors. For residential customers, such rights shall be subject to the requirements of 
Rules 4901:1-18 and 4901:1-13 ofthe Ohio Administrative Code. For small commercial 
customers, such rights shall be subject to the requirements of Rule 4901:1-13-08 ofthe 
Ohio Administrative Code 

22. Bill Format and Billing Procedure. The Company's policy on bill format and 
billing procedure shall comply with Rule 4901:1-13-11 ofthe Ohio Administrative Code 
and Ohio Revised Code, Section 4905.30 as amended from time to time. 

ISSUED: April 17, 2008 EFFECTIVE: April 17, 2008 
Filed pursuant to the Opinion and Order ofthe 

Public Utilities Commission of Ohio 
in Case No. 07-0689-GA-AIR, dated March 19,2008 

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT 
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SECTION m - PHYSICAL PROPERTY 

23. Service Lines. The general term "service pipe" or "service line" is commonly used to 
designate the complete line or connection from the Company main up to and including 
the meter connection. It consists of two distinct parts, (a) die service line connection, 
and (b) the customer service line. 

(a) Service Line Connection 

The service line connection consists of the connection at the main, 
necessary pipe and appurtenances to extend to the property line or the 
curb cock location, curb cock, and curb box. This connection shall be 
made by the Company, or its representative, without cost to the 
customer and it remains the property ofthe Company. 

(b) Customer Service Line 

The customer service line consists of the pipe from the outlet of the 
curb cock to and including the meter connection. For all service lines 
installed prior to September 24, 2009, the customer shall own the 
customer service line. On and after September 24, 2009, the customer 
shall be responsible for the original installation of the service line and 
the Company shall take ownership of the same upon inspection and 
acceptance by the Company and the same shall be treated as 
contributed property by the Company. The Company shall, at its 
expense, be responsible for all customer service line maintenance, 
repair and replacements. The Company shall have the right to 
determine the size, location, and termination points ofthe customer's 
service line. The customer shall be responsible for the incremental 
costs for any maintenance, repair or replacement of service lines 
greater than ninety feet (90') in lengdi or one inch (1") in diameter or 
which have any other extraordinary installation characteristics. All 
service lines installed, maintained, repaired or replaced after 
September 24,2009 will be and remain the property ofthe Company. 

24. Meter Furnished. The Company will fianish each customer with a meter of such 
size and type as the Company may determine will adequately serve the customer's 
requirements. The Company shall require commercial and industrial customers to 
reimburse the Company for its costs in providing and installing meters for such 
customers; provided however. Suburban may waive such charge for competitive or 

ISSUED: September 24,2009 EFFECTIVE: September 24,2009 

Filed pursuant to the Opinion and Order ofthe Public Utilities 
Commission of Ohio in Case No. 07-689-GA-AIR dated March 19,2008 
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economic development purposes. Such meters shall be and remain the property ofthe 
Company and the Company shall have the right to replace them as the Company deems 
necessary. 

25. Meter Location. The Company shall determine the location of the meter. When 
changes in a builduig or arrangements therein render the meter inaccessible or exposed 
to hazards, the Company may requfre the customer, at the customer's expense, to 
relocate the meter setting together with any portion of the customer's service line 
necessary to accomplish such relocation. 

26. Only Company Can Connect Meter. The owner or ctistomer shall not permit 
anyone who is not an authorized agent of the Company to connect or disconnect the 
Company's meters, regulators, or gauges or in any way alter or interfere with the 
Company's meters, regulators, or gauges. 

27. House Piping.The customer shall own and maintain the house piping from the outlet of 
the meter to gas-buming appliances. The Company shall have no obligation to install, 
maintain, or repair said piping, 

28. Appliances. The customer shall own and maintain all gas-buming appliances. The 
Company shall have no obligation to install, maintain, or repair appliances. 

29. Standards for Customer's Property, The customer's service line, house lines, 
fittings, valve connections, and appliance venting shall be installed with materials and 
workmanship which meet the reasonable requirements of the Company and shall be 
subject to inspection or test by the Company. The Company shall have no obligation to 
establish service until after such inspection and test demonstrate compliance with such 
requirements ofthe Company with respect to the facilities in place at the time ofthe test. 

The first inspection or test at any premises, including service lines and house lines, shall 
be without charge. Except in the case of service lines repaired or replaced by the 
Company, in the case of leak, error, patent defect, or other unsatisfactory condition 
resulting in the disapproval ofthe line by the Company, the necessary correction shall be 
made at the customer's expense and then the lines will be mspected and tested again by 
the Company. Except in the case of service lines repaired or replaced by the Company, 
each adc t̂ional inspection and test, when required after correction, shall be subject to a 
charge covering the cost thereof. 

ISSUED: September 24, 2009 EFFECTIVE: September 24, 2009 

Filed pursuant to the Opinion and Order ofthe Public Utilities 
Commission of Ohio in Case No. 07-689-GA-AIR dated March 19,2008 
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30. Discontinuance of Supply on Notice of Defect in Customer's Property. If the 
customer's service line, other gas lines, fittings, valves, connections, gas appliances, or 
equipment on a customer's premises are defective or in such condition as to constitute a 
hazard, the Company, upon notice to it of such defect or condition, discontinue the 
supply of gas to such appliances or equipment or to such service line or such other gas 
lines until such defect or condition has been rectified by the Company in the case of 
service lines, or by the customer in all other cases in compliance with the reasonable 
requirements ofthe Company. 

3L No Responsibility for Material or Workmanship. The Company is not responsible 
for maintenance of, or any imperfect material or defective or faulty workmanship in any 
new customer's service line imtil it is inspected and accepted by the Company, or any for 
house lines, fittings, valve cormections, equipment, or appliances and is not responsible 
for any loss or damage arisuig from inadequate or improper maintenance or from 
imperfect materiaTor defective or faxilty workmanship in the same, imless work was 
performed by the Company's employees, and the Company received payment for such 
work performed. 

ISSUED: September 24, 2009 EFFECTIVE: September 24, 2009 

Filed pursuant to the Opinion and Order ofthe Public Utilities 
Commission of Ohio in Case No. 07-689-GA-AIR dated March 19,2008 

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT 
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SECTION IV - GENERAL 

34. Minimum Gas Service Standards. The Company shall comply with the minimum gas 
service standards for natural gas companies as set forth in Chapter 4901:1-13 ofthe Ohio 
Administrative Code, a copy of which may be viewed on the Public Utilities Conunission 
of Ohio's Web site at www.puco.ohio.gov, or obtained from the Public Utilities 
Commission of Ohio upon request. Where the Public Utilities Commission of Ohio has 
granted a waiver to Suburban Natural Gas Company for any provision of the minimum 
gas service standards, the Company shall comply with the terms of any Order granting 
such waiver. The rules and regulations in this tariff are subject to, and include as part 
thereof, all orders, rules, and regulations applicable to the Company from time to time 
issued or established by the Public Utilities Commission of Ohio under its emergency 
powers. 

35. The Company reserves the right to modify, alter or amend the foregoing rules and 
regulations and to make such fiorther and other rules and regulations as experience may 
suggest and as the Company may deem necessary or convenient in the conduct of its 
business. Said new or amended rules and regulations are to become effective, and will be 
added to the Company's tariff, only after submission to and approval by the Public 
Utilities Commission of Ohio. Ail customers will come under the standards for gas 
pipings and appliance venting on customer's premises. 

36. All of the foregoing rules and regulations shall apply to living units located in mobile 
home parks or similar installations. This shall apply particularly with regard to those 
sections of the rules and regulations dealing with, and setting standards for, piping within 
such living units and the venting of all appliances in which gas is used or burned. 

37. The Company is subject to, and shall adhere in all respects to, the "Rules and Regulations 
for the Operation and Safety of Gas Pipe Lines in the State of Ohio" as published and 
issued by the Public Utilities Commission of Ohio and designated as Administrative 
Order No. 200. A copy of this publication shall be kept on file in each office of the 
Company, open to inspection by any interested customer. 

38. These rules and regulations shall not apply dining periods of shortage in the supply of 
natural gas available to the Company, to the extent that compliance by the Company with 
such rules and regulations is precluded by the shortage in 

ISSUED: April 17,2008 EFFECTIVE: April 17,2008 
Filed pursuant to the Opinion and Order ofthe 

Public Utilities Commission of Ohio 
in Case No. 07-0689-GA-AIR, dated March 19,2008 

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT 
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SECTION V - RATES 

GENERAL SERVICE TARIFF SCHEDULE 

.?̂ >plicable: 

To all general service sales volumes. 

General Sales Rate: 

All Mcf per meter, per month, $2.84029 per Mcf. 

A Customer Charge of $9.18 per meter, per month, regardless of 
usage. 

Gas Cost Recovery: 

All gas consumed is subject to the Gas Cost Recovery (GCR) per 
Mcf applied to the customer's monthly consumption. The final GCR 
rates shall be determined under the provisions of the uniform 
purchased gas adjustment as set forth in Ohio Administrative Code 
Chapter 4901:1-14 and any subsequent revisions thereof, and by 
the lawful orders of the Public Utilities Commission of Ohio. 

Gross Receipts Tax Rider: 

The amount due on all bills shall be adjusted for the Ohio gross 
receipts excise tax at the rate of 4.9810%. 

MCF Tax Rider: 

The amount on a l l b i l l s s h a l l be a d j u s t e d for t h e Ohio Excise (Mcf) 
t ax as fo l lows: 

F i r s t 100 Mcf per account per month $.1593 pe r Mcf 
Next 1900 Mcf per account per month $.0877 pe r Mcf 
Over 2000 Mcf pe r account pe r month $.0411 pe r Mcf 

ISSUED: J u l y 1, 2011 EFFECTIVE: J u l y 1, 2011 
F i l e d p u r s u a n t t o t h e O p i n i o n and Orde r of t h e 

P u b l i c U t i l i t i e s Commission of Ohio i n 
Case No. 08-947-GA-ABN, d a t e d June 29 , 2011 

ISSUED BY DAVID L. PEMBERTON, J R . , PRESIDENT 
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[Reserved] 
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[Reserved] 
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INTERRUPTIBLE TRANSPORTATION SERVICE 

Applicability: 

Available only under a special arrangement contract with the Company to be filed 
with and approved by the Public Utilities Commission of Ohio pursuant to O.R.C. 
§4905.31. Such contract shall set forth the temis, conditions, rates and charges 
for such service 

ISSUED: Mav 10.2011 EFFECTIVE: iyiav10.2011 
Filed pursuant to the Opinion and Order 

of the Public Utilities Commission of Ohio in 
Case No. 11-87-GA-ATA, dated May 4, 2011 

ISSUED BY DAVID L PEMBERTON, JR., PRESIDENT 
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FIRM TRANSPORTATION SERVICE 

Applicability: 

Available to any commercial or industrial end-use Customer provided that service 
can be rendered within the limits of Company's operating conditions and 
facilities. On any day. Company shall deliver Customer's authorized daily 
volume of gas on a firm basis, with no planned interruption. 

However, Customer's authorized daily volume is interruptible when such 
interruption is necessary due to Operational Flow Orders, Operational Matching 
Orders, force majeure conditions, or where service to General Service customers 
is threatened or when necessary for maintenance or repair of Company's 
facilities. The authorized daily volume of gas to be transported shall be specified 
in a written service agreement as well as any maximum and minimum volumes to 
be transported by the Company for deliveries under this tariff. The Company 
shall be under no obligation to accept or deliver gas for transportation except as 
set forth in said agreement and this tariff. 

Nominating, scheduling, and monitoring: 

General: 

(a) Except for events solely within Company's control, the obligation to 
monitor, control, adjust and maintain a concurrent balance between receipts and 
deliveries of transportation gas under this tariff shall rest with Customer or its 
designated agent on such Customer's behalf. By the provisions of this section or 
the other sections of this tariff. Company assumes no responsibility to monitor or 
adjust Customer's receipts or deliveries. 

(b) All notices or other communications from Customer or its designated 
agent on such Customer's behalf to Company pursuant to the requirements of 
this section shall be submitted through Company's facsimile machine or to an 
email address supplied by the Company from time to time. Should Customer not 
have email access or a facsimile machine, notices or other communications shall 
be by telephone with written confirmation by mail. The date and time of all such 
notices or other communications from Customer to Company under this section 
shall be deemed to be the date and time those notices or communications are 
received by Company, unless othenwise specified. 

Issued: May 10, 2011 Effective: May 10, 2011 
Filed Pursuant to the Opinion and Order 

of the Public Utilities Commission of Ohio in 
Case No. 11-87-GA-ATA, dated May 4, 2011 

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT 
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Nominations: 

(a) A Customer or its agent seeking to nominate quantities under any applicable 
service agreement shall furnish to Company, for each such service agreement (i) a 
scheduled daily receipt quantity to be delivered by or on behalf of the Customer at the 
applicable receipt point(s) on Company's system and (ii) a scheduled daily delivery 
quantity to be delivered to the Customer at Customer's meter. Retainage shall be 
included in the scheduled daily receipt quantity. Customer's or its agent's scheduled 
daily receipt quantity of gas measured in one thousand cubic feet (Mcf) that the 
Customer or its agent schedules to be delivered to the Company each day at the 
applicable receipt point(s) on the Company's system are referred to as Customer's 
"daily nominations". For purposes of this Section "daily usage" means the gas in Mcf 
that the Customer uses, as measured by Customer's meter. The difference between 
the daily receipt quantity, adjusted for retainage, and daily usage is the Customer's 
imbalance. 

(b) Unless othenwise agreed in a service agreement, daily nominations by Customer 
or its agent for gas scheduled to flow on the first day of a month shall be submitted to 
Company no later than four (4) hours prior to the time Company is required to submit 
nominations to the applicable interstate or intrastate pipelines. Daily nominations by 
Customer or its agent for gas scheduled to flow on other than the first day of a month 
shall be submitted to Company no later than two (2) hours prior to the fime the 
Company is required to submit nominations to applicable pipelines. 

(c) Subject to the conditions specified below, Customer or its agent may make intra-
day changes in its daily nomination which shall be effective but only to the extent that 
changes are permissible under the regulations of the applicable interstate or intrastate 
pipelines and communicated to Company in a manner which allows Company, 
exercising reasonable efforts with due regard to other duties of Company personnel, to 
arrange such changes with the applicable interstate or intrastate pipelines. Customer or 
its agent may make such intra-day changes only if the following requirements and 
conditions are satisfied: 

(i) all applicable receipt and delivery points are equipped with real time 
electronic measuring devices unless waived by the Company in its sole discretion; 

(ii) if Company does not control the receipt or delivery points, actual flows 
consistent with the requested nominations are confirmed; 

Issued: May 10, 2011 Effective: May 10, 2011 
Filed Pursuant to the Opinion and Order 

of the Public Utilities Commission of Ohio in 
Case No. 11-87-GA-ATA, dated May 4, 2011 

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT 
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(iii) Customer's receipts or deliveries (A) during any eight (8) hour period may 
not exceed 40 percent of Customer's authorized daily volume, and (B) during any 
twenty-four (24) hour period do not exceed Customer's authorized daily volume, 
provided that all deliveries do not exceed the applicable maximum hourly limitations, 
if any, specified in the service agreement; 

(iv) Customer's revised nominafions during a day shall under no 
circumstances fall below the confirmed quantifies for that day up to the effective time 
of the revised nominations; and 

(v) no intra-day changes may be made on Saturdays, Sundays, or legal 
holidays. 

(d) Customer or its agent shall cause the operator of each point of receipt and, if 
applicable, each point of delivery designated in any nomination or change in nomination 
submitted by Customer or its agent to confirm all such nominations or changes in 
nominations, before implementation by Company, by facsimile notice or to an email 
address supplied by the Company from time to time, unless Customer does not have an 
email address or a facsimile machine, in which event notices or other communications 
shall be by telephone with written confirmation by mail. 

(e) Company shall make available to Customer or its agent Customer's imbalance 
status or information from which Customer can determine its imbalance status. Such 
updates by Company shall be based upon the data available to Company at that time, 
and shall constitute notice to Customer for purposes of the application of the imbalance 
charges set forth in this tariff. Buyer shall eliminate imbalances in its account as soon 
as possible but in no event later than the last day of the month in which such notice is 
received. 

Confirmation and Scheduling by Company: 

No gas shall flow under any nomination until Company has confirmed, to the extent 
required, the nomination, awarded capacity, and scheduled the applicable quantities. 

Issued: May 10, 2011 Effective: May 10, 2011 
Filed Pursuant to the Opinion and Order 

of the Public Utilities Commission of Ohio in 
Case No. 11 -87-GA-ATA, dated May 4, 2011 

ISSUED BY DAVID L PEMBERTON, JR., PRESIDENT 
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Net Monthly Bill: 

Computed in accordance with following charges: 

Administrative Charge: Two hundred fifty dollars ($250). 

Transportation Charge: Not to exceed the General Service base rate then 
in effect, less all related gas costs. This rate shall be in addition to any 
applicable monthly customer charge and late payment charge. The 
minimum rate shall cover the variable costs of service, plus make a 
contribution to total Company fixed costs. Unless othenwise agreed by the 
Company and Customer, Customer shall pay the maximum rate for all 
volumes delivered hereunder. In addition. Customers are also subject to 
the Demand Charge and other charges described herein, including 
imbalance charges. 

Imbalances: 

(a) In the months when Customer's cumulative daily receipts, less retainage, are 
less than Customer's cumulative usage, the Company shall sell gas associated 
with this negative imbalance to Customer at the Company's Asset Manager's 
current month's invoices weighted average cost of gas (WACOG) times one 
hundred twenty percent (120%). The WACOG would include cost of gas, firm 
transportation charges, commodity and demand charges and, if applicable, asset 
management payments. 

(b) In the months when Customer's cumulative delivery receipts, less retainage, 
are greater than Customer's cumulative usage, the Company shall purchase the 
excess volumes associated with this positive imbalance, at a rate determined by 
the Asset Manager's current month's invoices weighted average cost of gas 
(WACOG) times eighty percent (80%). In such case, the WACOG includes only 
the volumetric cost of gas. 

(c) In addition, if in any month the Company incurs a storage overrun or excess 
storage injection penalty from an applicable interstate or intrastate pipeline in that 
month. Customer is subject to its pro rata share of that penalty. All imbalance 
charges shall be applied to Customer's next monthly bill. 

(d) As an alternative to the monthly reconciliation procedure set forth in the 
proceeding paragraphs of this Section, the Company and Customer may enter 
into a special arrangement for the balancing of receipts and deliveries subject to 
the approval of the Public Utilities Commission of Ohio pursuant to Ohio Revised 
Code Section 4905.31. 

(e) Excess daily deliveries or receipts in violation of subsection (c)(iii) of Section 
VI, Nominations shall be charged or credited as a monthly imbalance hereunder. 

Issued: May 10, 2011 Effective: May 10, 2011 
Filed Pursuant to the Opinion and Order 

of the Public Utilities Commission of Ohio in 
Case No. 11 -87-GA-ATA, dated May 4,2011 
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Demand Charge: 

In addition to other applicable charges set forth herein. Customer shall be subject 
to a Demand Charge of twenty-five cents ($.25) per Mcf per month for all 
volumes delivered through the Customer's meter. 

Unauthorized Volumes: 

In the event Customer fails to interrupt deliveries under this tariff when and as 
requested by the Company or causes the Company to incur additional charges 
from its pipeline suppliers, such deliveries will be designated unauthorized 
volumes. All unauthorized volumes shall be billed at a rate or rates equal to the 
total of any and all rates, charges or penalties incurred by Company as a result of 
such unauthorized volumes in addition to the charges set forth under the Net 
Monthly Bill provision of this tariff. 
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Terms and Conditions: 

The Customer shall enter into a written service agreement with the Company. 
Such agreement shall set forth specific arrangements as to volumes to be 
transported and the rate to be charged, as well as any other circumstances 
relating to the individual customer. The Customer shall be responsible for 
making all necessary arrangements and securing all requisite regulatory or 
governmental approvals, certificates, or permits to enable the gas to be 
transported hereunder to be delivered to the Company's system. 

Daily Metering: 

All customers with an average estimated or actual monthly usage greater than 
1000 Mcf must install a daily metering device. All other customers have the 
option of installing a daily metering device. The daily metering device shall be 
equipped with an electronic measurement or automatic meter reading device and 
associated telemetering equipment. The Customer shall be responsible for the 
cost of such a meter, which shall be installed and maintained by and remain the 
property of the Company. Absent such a metering device, the Customer will be 
billed a pro rata share of any fines or penalties which are demonstrated by the 
Company to be attributable to the Customer. 

Operational Flow Orders: 

Customers without daily metering devices are subject to Company's issuance of 
operational fiow orders (OFO) which will direct Customers to adjust scheduled 
volumes to match their estimated usage. An OFO may include the scheduling of 
supply quantities in excess of daily nominations when operating conditions 
exceed design criteria. Failure to comply with an OFO will result in the billing of 
the following charges to the OFO shortfall which is defined as the difference 
between the daily OFO volume and actual usage: 

(a) The payment of a gas cost equal to the highest incremental cost paid by 
Company on the date of non-compliance; 

(b) One month's pipeline demand charges on the OFO shortt'all, except in 
instances where OFOs require scheduling of volumes in excess of daily 
nominations. This charge shall not be imposed more frequently than once in any 
thirty day period; and 

(c) The payment of all other charges incurred by Company on the date of the 
OFO shortfall. If a customer complies with an OFO it shall not be subject to any 
penalty or additional cost. 
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Operational Matching Orders 

Customers with daily metering devices are subject to Company's issuance of 
operational matching orders (OMO) which will direct Customers to adjust usage 
to match volumes fiowing on pipelines. Failure to comply with an OMO will result 
in the billing of the following charges to the OMO excess which is to be defined 
as the difference between the actual daily usage and the daily nominations 
actually received: 

(a) The payment of a gas cost equal to the highest incremental cost paid by 
Company on the date of non-compliance; 

(b) One month's pipeline demand charges on the OMO shortfall, except in 
instances where OMOs require scheduling of volumes in excess of daily 
contracted quantities. This charge shall not be imposed more frequently than 
once in any thirty-day period; and 

(c) The payment of all other charges incurred by Company on the date of the 
OMO shortfall. If a Customer complies with an OMO it shall not be subject to any 
penalty or additional cost. 

Service Regulations: 

The supplying of, and billing for, service and all conditions applicable thereto, are 
subject to the Company's Service Regulations. 
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