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THE SWICKARD GAS COMPANY 
RESIDENTIAL CREDIT POLICY 

January 21, 2011 

Written Credit Procedures; 

Pursuant to the requirements of Rule 4901:1-17-02(D), Ohio Administrative Code (OAC), 
The Swickard Gas Company (Swickard) has established the followir^ procedures governing 
the establishment of credit by applicants for residential service and the reestablishment of credit 
by residential customers seeking to maintain or reestablish service. These procedures are 
administered in a uniform, nondiscriminatory manner throughout Swickard's service area. 
Swickard, upon request, provides a copy of its residential credit policy to the applicant or 
customer. 

Establishment of Credit: 

Swickard may require an applicant for residential service to establish financial responsibility as a 
condition of initiating service. An applicant for residential service is considered to have 
established financial responsibility if the applicant is the owner of the premises to be served or of 
other real estate within Swickard's service area. An applicant that does not meet this 
requirement may establish financial responsibility by any one of the following alternative means: 

1. Demonstrating that he/she is a satisfactory credit risk by means that may be 
quickly and inexpensively checked by Swickard. In determining whether the 
applicant has demonstrated that he/she is a satisfactory credit risk, Swickard may 
request that the applicant provide, and vwll consider, information including, but 
not limited to, applicant's employer, place of employment, position, length of 
employment, letters of reference, and credit card history. 

2. Demonstrating that he/she has been a residential customer of another natural gas 
distribution utility within the twenty-four months preceding the application, and 
that he/she has not been disconnected for nonpayment during the last twelve 
consecutive months of such service, that he/she did not receive two consecutive 
bills with past due balances during that twelve-month period, and that his/her 
creditwortiiiness has not subsequently been impaired, 

3. Identifying a creditwordiy guarantor that has agreed to secure payment of bills in 



Swickard provides written notice to the guarantor when the guaranteed customer 
requests a transfer of service to a new location. The notice includes the name of 
the customer, the address of the customer's current service location, a statement 
that the transfer of service may affect the guarantor's liability, and a statement 
advising the guarantor that if he/she does wish to continue the guarantee at the 
new service location, the guarantor must so advise the company in writing within 
thirty days. Upon default by a guaranteed customer, Swickard may piu^ue 
collection actions against the customer and the guarantor, or, where the guarantor 
is a Swickard customer, may transfer the past due amount, not to exceed the 
amount of the guarantee, to the guarantor's bill, with the guarantor subject to 
disconnection procedures if the transferred amount is not paid within thirty days. 
Swickard reviews each account subject to a guarantor agreement no less 
frequently than every twelve months and shall release the guarantor if the 
guaranteed customer has not had his/her service disconnected for nonpayment 
within the prior twelve months, has not failed to pay his/her bill by the due date 
on more than two occasions during this period, and is not currently delinquent. 

Swickard advises each applicant who is not the owner the premises to be served or of other real 
estate within the Swickard's service area of these alternative means to establish credit. 
Notwithstanding the foregoing procedures, in no event is an applicant for residential service 
deemed to have established financial responsibility if he/she owes an unpaid bill for previous 
residential service from Swickard. 

Deposit Requirement; 

An applicant for residential service that is not the owner of the premises to be served or of otiier 
real estate in Swickard's service area, and who is unable to establish financial responsibility by 
one of the alternative means set forth above, will be required to make a cash deposit with the 
company of an amoimt equal to the average monthly bill plus 30% or 130% of the average bill to 
secure payment of bills as a condition of receiving service. Upon receipt of the cash deposit, 
Swickard provides the applicant with a receipt showing the name of the applicant, the address of 
the premises to be served, the billing address for the service, and a statement advising the 
applicant of the circimistances under which interest will be paid on the deposit and the amount of 
such interest. 

Deposits are generally held by Swickard for less than one hundred eighty days, and are returned 
to the customer, without interest, if the customer has promptly paid his/her bills when due during 
this period, thereby demonstrating his/her financial responsibility. In the event that Swickard 
retains the deposit for one hundred eighty days or longer, the deposit accrues interest at a rate of 
three percent per annimi. If service is discontinued, Swickard promptiy applies the customer's 
deposit, including any accrued interest, to the final bill. Swickard promptiy refunds any 
remaining amount, plus accrued interest, to the customer. 

Swickard reviews each account subject to a deposit requirement no less frequentiy than every 
twelve months and promptiy returns the deposit if the customer has not had his/her service 
disconnected for nonpayment within the prior twelve months, has not failed to pay his/her bill by 



the due date on more than two occasions during this period, and is not currentiy delmquent In 
addition, Swickard promptiy returns the deposit, plus any accrued interest, upon the request of 
the customer if the customer subsequentiy establishes his/her creditworthiness pursuant to these 
procedures. 

Swickard maintains a record of the deposit in the customer's account file in its billing system 
until the deposit is returned, offset against the customer's final bill, or otherwise disposed of in 
accordance with applicable law. 

If an applicant expresses dissatisfaction with Swickard's determination that a cash deposit is 
required as a condition of providing residential service to his/her premises, Swickard informs the 
applicant of the reasons for such determination, how to contest the determination and 
demonstrate creditworthiness, of applicant's right to have the determination reviewed internally 
by Swickard supervisory personnel, and of applicant's right to have the determination reviewed 
by the staff of the Public Utilities Commission of Ohio (PUCO). Swickard provides the 
applicant with the local or toll-free n^unbers and/or TDD/TTY numbers and the website address 
of the PUCO to facilitate contact witii the PUCO staff. 

Reestablishment of Credit; 

Swickard requires residential customers whose service has been discontinued for nonpayment, a 
fraudulent practice, tampering, or unauthorized reconnection within the preceding twelve 
months, or who have an impaid balance due in connection with residential service previously 
provided by Swickard at another location, to pay a cash deposit to reestablish financial 
responsibility as a condition of reconnecting service or cormecting service at a new location. In 
addition, after considering all the relevant circumstances, Swickard may require a deposit or an 
additional deposit to reestablish financial responsibility where the customer has not made full 
payment or payment arrangements by the due date for two consecutive bills within the preceding 
twelve months or where the customer has been issued a disconnection notice for tionpayment on 
two or more occasions during the proceeding twelve months. 

The amount of a deposit required to reestablish financial responsibility is 130% of the customer's 
average monthly charge for services rendered in the previous twelve months. In addition to the 
deposit, the customer is also required to pay any past due balance and any applicable 
reconnection charge before service is restored or initiated to a new location. 

Deposits to reestablish financial responsibility are subject to the same terms, conations, and 
procedures as initial deposits. If a customer expresses dissatisfaction with Swickard's 
determination that a cash deposit is required to reestablish fmancial responsibility, Swickard 
provides the customer with tiie same information furnished when an applicant expresses 
dissatisfaction with Svrickard's determination that an initial deposit is required, and advises the 
customer of his/her right to an internal and PUCO staff review. 
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