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 Pursuant to the Public Utilities Commission of Ohio’s (“PUCO”) questions posed to 

stakeholders to facilitate discussions during the upcoming workshops, Enerwise Global 

Technologies, LLC d/b/a CPower Energy Management (“CPower”), submits the following 

comments and responses to questions. 

I. Introduction 

CPower is a leading provider of distributed energy resource load management services in 

Ohio and throughout the United States.  CPower is a Curtailment Services Provider (“CSP”)1 in 

the PJM Interconnection, LLC (“PJM”) wholesale electricity market.  CPower represents 

customers throughout Ohio who participate in demand response and energy efficiency 

programs in the PJM market. 

II. Response to Question 13 

13.) What role, if any, should considerations such as artificial intelligence, data sharing, and privacy play 

in Ohio energy efficiency programs? 

 
1 A Curtailment Service Provider is a term used in PJM to describe a type of market agent that represents retail 
customers’ load management (demand response and energy efficiency) capabilities in the PJM market.  CSP’s are 
typically third-party entities that are not the customer’s load-serving entity, competitive retail electric service 
provider or electric distribution company, but these entities may also become a CSP. 



 As Ohio transitions from mandated utility programs to a market-based paradigm for 

customer participation in demand side management programs (demand response, energy 

efficiency, and distributed energy resources), having reasonable access to customers’ utility 

energy data and other account information is critical to success. 

 There are energy efficiency and demand response programs available to customers 

today in the PJM market.  Although there is significant participation in these programs, the 

opportunity to develop valuable and cost-effective demand side resources is grossly 

underdeveloped, especially for residential and small and medium-sized commercial and 

industrial customers.  The most significant reason the market for demand side resources 

remains underdeveloped, despite having programs available for more than a decade in PJM, is 

access to customers’ utility data. 

Participants in PJM programs today are predominately large manufacturers and other 

energy intensive electricity customers, while participation coming from residential customers of 

all housing types stands at less than one percent of participation by volume (See Figure 1 

below).  A principal reason for this disparity relates to cost-effective access to data compared to 

the revenue available from participation in the PJM programs.  To participate in load 

management programs today, a CSP has its own shadow metering installed or obtains customer 

specific usage data reported on utility meters through requests to utilities.  For most utilities, 

the procedures for requesting data and other information necessary to participate in PJM 

programs are cumbersome manual or, at best, limited semi-automated processes.  Accordingly, 

the costs of the back-office administration enabling customer participation makes it 



exceedingly challenging to serve residential customers or small and medium-sized commercial 

and industrial customers. 

Figure 1 – PJM Confirmed Load Management DR Registrations Business Segments2 

The PUCO can have a meaningful and positive impact on a market-based paradigm for 

customer participation in demand side management if it will work cooperatively and 

constructively with jurisdictional utilities to reduce both technological and administrative 

barriers to access energy usage data by customers and their authorized third parties. 

 
2 PJM 2021 Demand Response Operations Markets Activity Report:  January 2022, at page 7; 
https://www.pjm.com/-/media/markets-ops/dsr/2021-demand-response-activity-report.ashx 
 

https://www.pjm.com/-/media/markets-ops/dsr/2021-demand-response-activity-report.ashx


III. Conclusion 

CPower appreciates the opportunity to offer these comments and looks forward to 

participation in the upcoming workshops.  Please feel free to contact CPower with any 

questions or requests for additional information. 

 

Respectfully submitted, 

 
Chandra Colaresi, Specialist, Regulatory Affairs 
CPower Energy Management 

1001 Fleet St., Suite 400 

Baltimore, MD 2120  
Chandra.Colaresi@CPowerEnergyManagement.com 

412-690-7125 
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