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 Columbia Gas of Ohio (“Columbia”) submits these comments in conjunction with 
comments filed jointly with Dominion Energy Ohio and CenterPoint Energy Ohio in order 
to highlight a few facts specific to the history of Columbia’s Demand-Side Management 
(“DSM”) Program. 
 

Columbia has been providing energy efficiency programs and services to its 
customers since 1983, beginning with Operation HomeCheck which provided income-
eligible customers with innovative, computerized in-home energy audits.  In 1987, 
Columbia’s WarmChoice® program was created which provides whole-house 
weatherization for income-eligible customers.  Since its inception in 1987, WarmChoice® has 
served over 73,000 households. Columbia expanded its weatherization efforts with its first 
DSM Program which was developed in 2008.   
  

The energy efficiency measures undertaken through Columbia’s DSM programs will 
save customers over 113.1 Bcf of natural gas over the life of the measures. This equates to an 
estimated total savings of approximately $780 million. In addition to the natural gas savings 
created by Columbia’s programs, several of the programs create electricity savings through 
reduced use of air conditioning after insulation and air sealing measures are installed, as 
well as through the installation of ENERGY STAR® certified smart thermostats. 
Additionally, through the installation of energy efficient showerheads and faucet aerators, 
the programs can help customers save on their water bills. 
 

Columbia believes there is value to customers for utilities, including natural gas 
companies, to provide energy efficiency products and services to customers. Since 1983, 
Columbia has demonstrated that it can provide meaningful and impactful energy efficiency 
services to customers, saving customers over 538,000 tons of carbon dioxide.  Beginning 
with the WarmChoice® program where income-eligible customers receive whole home 
weatherization to the smart thermostat product rebates, Columbia’s programs offer 
customers the ability to curb their usage in a cost-effective way. 
 
 Columbia appreciates the opportunity to offer this look into a few details of its 
successful DSM program.  Columbia’s customers have benefited from the program for 
almost four decades.  It has helped customers save money, reduced their carbon footprint, 
improved their understanding of natural gas usage, and contributed other benefits too 
numerous to completely document in any one place.   


