
The Public Utilities Commission of Ohio 2022 Energy Efficiency Workshops: The 
Ohio Hospital Association’s January 28, 2022 Reponses to the PUCO’s Questions  
 
 
I. INTRODUCTION   
 
 The Ohio Hospital Association (“OHA”) appreciates the Public Utilities Commission 

of Ohio (“PUCO” or “Commission”) inviting comments on the important role electric 

distribution utilities (“EDUs”) play in implementing energy efficiency programs for Ohio’s 

electric utility customers. OHA is a nonprofit trade association with approximately 250 

hospitals and 15 health systems as members. OHA’s mission is to be a membership 

driven organization that provides proactive leadership to create an environment in which 

Ohio hospitals are successful in serving their communities. Virtually every hospital in Ohio 

is a member of OHA. The vast majority of OHA-member hospitals are served by 

FirstEnergy, AEP-Ohio, AES Ohio, and Duke Energy Ohio, Inc.1     

 Effectively and efficiently controlling energy consumption is a key issue for 

hospitals.  Inpatient health care facilities are ranked by the Environmental Protection 

Association (“EPA”) as the second-largest commercial energy users in the United States.2 

Health care facilities consume close to 10% of the total energy used in U.S. commercial 

buildings and spend more than $8 billion on energy every year.3 Hospitals have a high 

energy use intensity compared to other building types, nearly three times the average 

commercial building.4  

                                            
1 OHA has members served by cooperative and municipalities. 
2 https://practicegreenhealth.org/topics/energy/energy  
3 Id.  
4 https://www.energy.gov/sites/default/files/2021-06/integrating-health-ee-healthcare-facilities.pdf  

https://practicegreenhealth.org/topics/energy/energy
https://www.energy.gov/sites/default/files/2021-06/integrating-health-ee-healthcare-facilities.pdf
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 For OHA members, EDU energy efficiency programs have been a critical 

component of hospitals’ strategies for controlling their energy costs and reducing their 

energy bills. This is why OHA has been actively involved in Ohio EDUs’ energy efficiency 

proceedings before the PUCO for over a decade. Although House Bill 6 has reshaped the 

framework for EDUs’ energy efficiency programs, OHA’s goal is to ensure that EDUs can 

continue to provide energy efficiency programs that can benefit Ohio hospitals.    

 In the below comments, OHA did not respond to each question presented by the 

PUCO in its comments. However, OHA’s decision not to provide comments for each 

question should not be construed in any manner against OHA. OHA intends to continue 

to participate in the PUCO’s energy efficiency workshop process and may provide further 

insight on additional topics in the future if it impacts OHA member hospitals.    

II.  COMMENTS   

PUCO Question 1: It is the policy of this state for electric service to “protect 
at-risk populations.”  R.C. 4928.02(L).  It is also the policy of this state to 
encourage innovation and market access for cost-effective demand-side 
retail electric service including demand-side management programs.  R.C. 
4928.02(D).  In light of the termination of the mandated energy efficiency 
programs under R.C.4928.66, should electric distribution utilities (EDUs) 
implement energy efficiency programs?  Should some or all programs be 
targeted to the elderly and low-income customers?    

 
OHA Response:  
 
 Electric distribution utilities should continue to implement energy efficiency 

programs despite the elimination of energy efficiency mandates of Ohio Revised Codes 

Section (“R.C.”) 4928.66. Under R.C. 4905.70, the PUCO is required to “initiate programs 

that will promote and encourage conservation of energy and a reduction in the growth 

rate of energy consumption, promote economic efficiencies, and take into account long-

run incremental costs.” Further, it is state policy for the PUCO to “ensure customers have 
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access to “adequate, reliable, efficient, nondiscriminatory, and reasonably priced retail 

electric service” (emphasis added). Although compliance with the mandates of R.C. 

4928.66 have been met by EDUs, there continues to be a significant opportunity and need 

for customers to conserve energy through cost-effective energy efficiency programs 

implemented by EDUs.   

 OHA believes it is critical that EDUs implement energy efficiency programs 

targeted at elderly and low-income customers, especially in the midst of a pandemic. 

However, OHA does not believe the EDUs’ programs should be limited to elderly and low-

income customers. Over the last decade, many Ohio hospitals have significantly reduced 

their energy consumption due to EDU-implemented energy efficiency programs. For 

example, from 2017-2020, hospitals that participated in AEP-Ohio’s energy efficiency 

programs reduced their energy consumption by over 42 million kWh. Over that same 

period, hospitals that participated in AES Ohio’s energy efficiency programs reduced their 

energy consumption by over 20 million kWh. The combined energy savings for these 

AEP-Ohio and AES Ohio hospitals for 2017-2020 is over $4.7 million.  

 Energy efficiency programs also increase the resiliency of hospitals because it 

reduces their reliance on back-up power. Reducing the potential load on back-up diesel 

generators helps reduce the likelihood of failure for those same generators when an 

emergency occurs. In addition, it decreases the amount of diesel the hospitals will need 

to ship and consume during natural disasters.   

 Further, reduction in energy consumption by hospitals provides system wide 

benefits for all customers, such as reducing wholesale market clearing prices and helping 

to avoid future transmission or distribution system upgrades.   
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PUCO Question 2: Should EDUs offer energy efficiency programs to all 
residential customers?  How should these programs be funded? Or, in order 
to promote competition, customer choice, and access to energy efficiency 
programs, should the EDUs implement cost-effective energy efficiency 
programs only for their residential standard service offer (SSO) customers, 
paid for through a bypassable rider? Why? 

 
OHA Response:  
 
 Generally, OHA is supportive of EDUs providing cost-effective energy efficiency 

programs for all residential customers because of the importance of continuing energy 

conservation throughout our state. In addition, all customers obtain system level benefits 

from energy efficiency programs if they are implemented in a cost-effective manner. 

Moreover, when residential customers participate in EDU programs and have a positive 

experience, they help educate other individuals or organizations with whom they interact 

on the value of energy efficiency.   

 However, because the specifics of program funding depends largely on how an 

EDU structures its program, OHA does not have a particular opinion on the structure of 

residential rates for energy efficiency programs at this time.     

PUCO Question 4: How should program magnitude be determined?  
 
OHA Response:  
 
 The EDUs have filed numerous reports with the PUCO over the years detailing the 

programs they were providing each customer class, the cost and benefits of these 

programs, and the programs’ cost-effectiveness. While post House Bill 6 programs are 

likely to be reduced in scale, information regarding the portfolio programs can be used by 

the PUCO as a guide when determining appropriate magnitude of energy efficiency going 

forward.    
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PUCO Question 12: How has the COVID-19 pandemic has affected energy 
efficiency programs for 2020-2021 offerings, and how might the pandemic 
have changed the nature of energy efficiency products and services going 
forward?  

 
OHA Response: 
 
 COVID-19 significantly impacted hospitals’ ability to implement energy efficiency 

projects at their facilities. Due to House Bill 6, EDU programs began winding down in 

2020.  Many hospitals attempted to continue participation in programs in 2020 while 

dealing with the pandemic. However, hospitals’ capital dollars started to be depleted in 

2020 due to lost revenue services. Furthermore, many hospitals had to shift the focus of 

their capital funds to projects needed to fight the pandemic. This resulted in the 

cancellation of energy efficiency projects for various hospitals. Projects were delayed or 

cancelled due to the changing landscape presented by the COVID-19 pandemic. 

 Over the next few years, hospitals may begin to implement energy efficiency 

projects that were delayed or cancelled during the height of the pandemic.  In addition, 

hospitals may be planning new construction or renovation projects that are designed to 

specifically address COVID-19 and other potential pandemics. EDU energy efficiency 

programs could help hospitals ensure that these construction projects are implemented 

in the most energy efficient manner.  

PUCO Question 13. What role, if any, should considerations such as artificial 
intelligence, data sharing, and privacy play in Ohio energy efficiency 
programs?  

 
OHA Response:    
 
 If EDU energy efficiency programs are implemented in some form in the future, the 

PUCO should ensure that customers and associations that represent customers (such as 

OHA) have full and easy access to customer usage information. By working cooperatively 
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with EDUs, OHA has excelled in utilizing hospital consumption data to benchmark 

performance and create peer sets. This knowledge has helped drive a high level of energy 

efficiency among members. Easy access to data is a key aspect of the program. 

 A core component of OHA’s Energy and Sustainability program is providing 

ENERGY STAR benchmarking for hospitals to track energy efficiency success. Ohio has 

consistently been the top or leading hospital in the nation with respect to the number of 

ENERGY STAR certified hospitals. In 2016, 2019, and 2020, OHA was selected as an 

ENERGY STAR Partner of the Year awardee in the Energy Efficiency Program Delivery 

category. Due to OHA’s continuous progress in the energy efficiency sector, OHA was 

selected as a 2021 ENERGY STAR Partner of the Year Sustained Excellence Award 

winner.  Much of this success hinges on having EDUs that are cooperative and provide 

energy usage data for OHA hospital members.   

III.  CONCLUSION   
 
 Through these comments, OHA hopes that the PUCO recognizes OHA’s 

continuous support of energy efficiency programs. OHA is committed to exploring energy 

efficiency and sustainability programs for its membership. By investing in energy 

efficiency upgrades, hospitals and health systems create a more resilient building 

footprint. Hospitals and health systems will be more prepared for power outages, natural 

disasters, and other energy impacted events.   

 In addition, the dollars saved from energy efficiency investments allow facilities to 

reinvest dollars back into additional building enhancements, staffing, supplies, and patient 

beds. As many hospitals and health systems adopt ESG commitments, those same 

facilities are going to look towards energy efficiency improvements.  
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 OHA thanks the PUCO for the opportunity to submit comments on implementing 

energy efficiency programs for Ohio’s electric utility customers. 

 

Respectfully submitted on behalf of 
THE OHIO HOSPITAL ASSOCIATION 

  
Devin D. Parram (0082507) 
Rachael Mains (0098681) 
BRICKER & ECKLER LLP 
100 South Third Street 
Columbus, OH  43215-4291 
Telephone:(614) 227-2300 
Facsimile: (614) 227-2390 
E-mail:  dparram@bricker.com 
 rmains@bricker.com 
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