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 Columbia Gas of Ohio, Inc. (“Columbia”) appreciates the opportunity to submit 
initial comments and to present to the Commission on March 2, 2022.  Columbia thanks the 
Commission for the opportunity to meaningfully participate in this workshop, and for the 
final opportunity to submit these reply comments.   
 

Since Columbia submitted its initial comments on January 28, 2022, it has reported 
another successful year of providing energy efficiency programs to its customers. Columbia 
reported that during 2021, it saved customers 1,129,896 Mcf of natural gas through its energy 
efficiency programs, 148.8% of its 2021 natural gas savings target. And these savings will 
continue every year over the life of the energy efficiency measures. In 2021, the 
WarmChoice® program provided 1,933 income qualified customers with no-cost whole -
home weatherization services, and identified and repaired 94 interior gas leaks, 570 cracked 
heat exchangers in furnaces, and 1,295 venting issues. During 2021, 5,336 customers received 
energy audits through the Home Energy Audit and Rebate program; 3,292 energy efficient 
new homes were constructed through the EfficiencyCraftedSM Homes program (557 were 
ENERGY STAR® certified); 7,819 ENERGY STAR® certified furnaces, boilers, and water 
heaters were installed through the Appliance Rebate program; and 6,967 households used 
the Home Energy Checkup tool. Columbia continued to see strong participation in its 
Product Rebate program, with 29,353 ENERGY STAR® certified smart thermostats 
incentivized in 2021. Columbia continued its Home Energy Report program which provided 
over 520,000 customers with paper and/or email reports that compared their usage with 
similar homes and provided energy saving tips to help them take actions to reduce their 
natural gas usage. Columbia continued to support the e3 smart program by providing 11,995 
students with energy efficiency education and a kit of energy efficiency measures to install 
in their home during 2021. 
 

Additionally, on May 5, 2022, Columbia was recognized as an ENERGY STAR® 
Partner of the Year: Sustained Excellence for Energy Efficiency Program Delivery for the 9th 
consecutive year, and its 11th consecutive year as an ENERGY STAR® Partner of the Year 
for Energy Efficiency Program Delivery, continuing its excellence in delivering energy 
efficiency programs to customers.  

 
Columbia again appreciates the Commission hosting this energy efficiency workshop 

and looks forward to continuing to provide its customers with meaningful energy efficiency 
services for years to come. 


