Natural Gas Customer Choice Program

Customer Enrollment Levels

(Updated Quarterly)

Residential Customer Enrollment

Mar-09

Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 520,141 of 1,213,592 42.9%
Duke Energy of Ohio 75,328 of 378,054 19.9%
Dominion East Ohio Gas 792,328 of 1,124,403 70.5%
Vectren Energy Delivery of Ohio 76,679 of 265,012 28.9%
Commercial / Industrial Customer Enrollment
Customer Choice Commercial / Industrial Customers Commercial
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 53,994 of 111,574 48.4%
Duke Energy of Ohio 9,900 of 31,062 31.9%
Dominion East Ohio Gas 62,934 of 84,195 74.7%
Vectren Energy Delivery of Ohio 6,495 of 23,978 27.1%
Total Customer Enrollment
Customer Choice Total Customers Total
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 574,135 of 1,325,166 43.3%
Duke Energy of Ohio 85,228 of 409,116 20.8%
Dominion East Ohio Gas 855,262 of 1,208,598 70.8%
Vectren Energy Delivery of Ohio 83,174 of 288,990 28.8%

Notel: The number of enrolled customers above excludes PIPP customers.




Natural Gas Customer Choice Program

Customer Enrollment Levels

(Updated Quarterly)

Residential Customer Enrollment

Jun-09

Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 516,658 of 1,193,318 43.3%
Duke Energy of Ohio 75,435 of 372,704 20.2%
Dominion East Ohio Gas 977,759 of 1,019,578 95.9%
Vectren Energy Delivery of Ohio 79,740 of 260,731 30.6%
Commercial / Industrial Customer Enrollment
Customer Choice Commercial / Industrial Customers Commercial
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 54,684 of 108,776 50.3%
Duke Energy of Ohio 10,200 of 29,505 34.6%
Dominion East Ohio Gas 77,816 of 86,351 90.1%
Vectren Energy Delivery of Ohio 6,744 of 23,544 28.6%
Total Customer Enrollment
Customer Choice Total Customers Total
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 571,342 of 1,302,094 43.9%
Duke Energy of Ohio 85,635 of 402,209 21.3%
Dominion East Ohio Gas 1,055,575 of 1,105,929 95.4%
Vectren Energy Delivery of Ohio 86,484 of 284,275 30.4%

Notel: The number of enrolled customers above excludes PIPP customers.




Natural Gas Customer Choice Program

Customer Enrollment Levels

(Updated Quarterly)

Residential Customer Enrollment

Sep-09

Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 514,865 of 1,190,443 43.2%
Duke Energy of Ohio 90,607 of 368,480 24.6%
Dominion East Ohio Gas 954,253 of 1,019,578 93.6%
Vectren Energy Delivery of Ohio 90,879 of 263,968 34.4%
Commercial / Industrial Customer Enrollment
Customer Choice Commercial / Industrial Customers Commercial
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 55,519 of 108,050 51.4%
Duke Energy of Ohio 11,180 of 28,571 39.1%
Dominion East Ohio Gas 78,329 of 86,351 90.7%
Vectren Energy Delivery of Ohio 7,522 of 23,271 32.3%
Total Customer Enrollment
Customer Choice Total Customers Total
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 570,384 of 1,298,493 43.9%
Duke Energy of Ohio 101,787 of 397,051 25.6%
Dominion East Ohio Gas 1,032,582 of 1,105,929 93.4%
Vectren Energy Delivery of Ohio 98,401 of 287,236 34.3%

Notel: The number of enrolled customers above excludes PIPP customers.

*Preliminary Data




Natural Gas Customer Choice Programs in Ohio
Customer Enrollment Levels

As of December, 2009

Residential Customer Enrollment

Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 509,692 of 1,200,880 42.4%
Duke Energy of Ohio 94,127 of 374,658 25.1%
Dominion East Ohio Gas * 954,031 of 1,019,578 93.6%
Vectren Energy Delivery of Ohio 107,406 of 268,548 40.0%
Commercial / Industrial Customer Enrollment
Customer Choice Commercial / Industrial Customers Commercial
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 55,062 of 108,865 50.6%
Duke Energy of Ohio 11,592 of 30,445 38.1%
Dominion East Ohio Gas * 77,774 of 86,351 90.1%
Vectren Energy Delivery of Ohio 8,858 of 23,638 37.5%
Total Customer Enrollment
Customer Choice Total Customers Total
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 564,754 of 1,309,745 43.1%
Duke Energy of Ohio 105,719 of 405,103 26.1%
Dominion East Ohio Gas * 1,031,805 of 1,105,929 93.3%
Vectren Energy Delivery of Ohio 116,264 of 292,186 39.8%

Note: The number of eligible and enrolled customers above excludes PIPP customers.

* Preliminary data




