
January 12, 2023  
 
 

 

Via Email: PUCNominatingCouncil@puco.ohio.gov  
 
Public Utilities Commission Nominating Council Members  
c/o Jeffrey Jones, Nominating Council Coordinator  
Public Utilities Commission Nominating Council  
180 East Broad Street, 12th Floor  
Columbus, Ohio 43215  
 

 
Dear PUCO Nominating Council Members, 

 
Enclosed is my resume which, along with this letter, is in response to the Nominating Council’s 

invitation for applicants to fill a vacancy for Commissioner on the Public Utilities Commission of Ohio 
(PUCO) for the term commencing April 11, 2023.  As a lifelong Ohioan dedicated to service, I thank you 
in advance for considering my application for this important role. 

 
I recently concluded my tenure as a State Representative representing Ohio’s 15th House District 

(2019-2022).  During my two terms, I served as a member of the Public Utilities committee in the Ohio 
House of Representatives and concurrently served on the Ohio Power Siting Board.  These opportunities 
provided me with the necessary technical background and experience in utility matters to capably serve as 
a PUCO Commissioner. Prior to my Statehouse service, I also served as a City Councilman for five years 
where I became more familiar with consumer utility matters while working directly with utilities to 

resolve issues—among the motivators for serving on these committees while a House member.   
 
 I am a registered Democrat and I believe my selection would help ensure needed balance and 
diversity of opinion at the PUCO.  More importantly, the emphasis I have placed on transparency and 
integrity during my public service career may also be helpful in restoring Ohioans’ full faith in the PUCO, 
its decisions, and the performance of its mission.  It is apparent that the PUCO’s standing with the public 
suffered in the wake of the HB6 scandal and its fallout, including with respect to the former chair of the 
Ohio PUCO.  Fully restoring trust in the PUCO should be a paramount concern.   

 
In addition, the PUCO has an opportunity to be a force in addressing other concerns for Ohioans 

within the scope of the PUCO’s authority, including the utilities’ role in responding to the climate change 
crisis and addressing concerns on whether utilities are properly investing in low-income and other 
marginalized communities. Respectfully, I submit that this appointment represents an opportunity to 
select a Commissioner who is willing to ask the needed pointed questions while remaining fair-minded 
and insisting on transparency in the decision-making process.  This is something I have done throughout 

my career and a role I am willing to perform for Ohio as a PUCO Commissioner. 
 
 As my resume indicates, in addition to my public service, I have also been a practicing lawyer for 
over 21 years representing a broad range of individuals and businesses in private practice.  I have 
represented persons holding a myriad of political viewpoints and have demonstrated the ability to set 
politics aside and make well-informed but necessary decisions to ensure Ohioans long-term needs are 
fairly met. 
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 I welcome any opportunity to meet with you and discuss how my background are a good match 
for this role.  Once again, I thank you for your time and consideration. 
 
 Sincerely, 

 
Jeffrey A. Crossman 
 
 



Jeffrey A. Crossman 
          

           
 
 

RELEVANT PROFESSIONAL EXPERIENCE 
 

State Representative                    Columbus, OH 
Ohio Statehouse District 15                         2019-2022 
 

• Drafted and negotiated major policy legislation for the State of Ohio.   
 

• Leading legislative member on House Financial Institutions committee dealing with legislation related to 
lending and financial services.   

 

• Other committees included Public Utilities, Civil Justice, Ways and Means, and Criminal Justice. 
 

• Appointed and served on Ohio’s Power Siting Board reviewing placement applications for utility grade 

power facilities across Ohio.  

Millennia Companies                    Cleveland, OH 
Assistant General Counsel                         2013-2019 
 

• Provided pro-active risk management and legal counsel related to multi-state real estate, construction, 
and hospitality businesses.  
 

• Drafted and negotiated variety of commercial agreements affecting business units, including non-
disclosure agreements, lease agreements, service agreements, and telecommunication site agreements.  

 

• Managed portfolio of claims and litigation related to various business units, including lawsuits pending in 
municipal, state, and federal courts.  

 

• Successfully investigated, defended, and resolved administrative proceedings and investigations by the 
EEOC, HUD, and other state/local investigative agencies.  

 

• Worked with HR in drafting company policies and resolving employment issues; respond to media inquiries 
 

• Managed staff of legal assistant, paralegal and junior legal counsel in highly productive legal department 
servicing various business units across the company. 

 

Law Office of Jeffrey A. Crossman, LLC                            Cleveland, Ohio 
Owner                             2010-2013 
           

• Negotiated variety of commercial agreements for private business clients, including real estate purchase 
agreements, leases, non-disclosure agreements, financing agreement, and settlement agreements. 

 

• Resolved disputed business matters on behalf of clients, including claims for breach of lease, cognovit note 
defaults, business dissolution, etc. 

 

• Researched and advised on legal issues, drafted pleadings, conducted discovery, and represented clients in 
state and federal courts in Ohio, including bankruptcy court. 

 

Cube Smart F.K.A. U-Store-It Trust (NYSE: CUBE)                           Cleveland, Ohio 
Senior In-house Legal Counsel                         2007-2009 
 

• Provided legal counsel to senior management, including C.E.O. and Executive Vice-Presidents on wide 
variety of legal and business matters pertaining to publicly traded real estate investment trust. 



 

• Resolved disputes, claims, and lawsuits. (Identified, targeted, and significantly reduced legal 
exposure to business by over 50% in year one). 

 

• Advised internal clients on best practices for operation of real estate business with 450 retail locations in 
twenty-seven states. Provided education, training, and support to proactively address legal risks to 
business. 

  

• Managed outside counsel handling portfolio of claims and litigation, including the negotiation and 
management of fees paid to outside counsel.  Succeeded in significantly reducing outside counsel 
expenditures during tenure. 

 

Benesch, Friedlander, Coplan & Aronoff            Cleveland, Ohio 
Associate Attorney                      2002-2007 
 

• Advised clients regarding rights, duties, and best practices with respect to various commercial 
issues, including real estate, secured lending transactions, contract disputes/litigation and other 
asset-based lending matters. 

• Clients included primarily middle market financial institutions, real estate companies, and private 
equity holding companies. 

• Participated in due diligence on behalf of clients to assist with merger and acquisition 
transactions, asset purchases and asset dispositions. 

 

EDUCATION 
 
 

Cleveland-Marshall College of Law  
Cleveland, OH 
J.D., Magna Cum Laude 
  

University of Akron 
Akron, Ohio 
M.A.  

University of Mount Union 
Alliance, Ohio 
B.A. (Sociology & Political Science) 

 
AFFILIATIONS 

Member: Parma Board of Zoning Appeals (2011-2012); Parma Planning Commission (2012-2013); 
Parma City Council (elected to 3 terms) 
Board Member: Hunger Network of Greater Cleveland (2005-present) 



January 12, 2023       Christopher Healey 

 

 

 

  

 

Dear Nominating Council Members: 

 

I am pleased to apply for the position of commissioner of the Public Utilities Commission 

of Ohio.  

 

I am currently Director of Utility Regulatory Affairs for Enervee Corp., an e-commerce 

company that partners with utilities to advance the market for energy efficient products and 

improve engagement between utilities and their customers. In that role, I work with utilities 

commissions and their staff throughout the country to develop good public policy, and I help our 

utility partners improve the products and services they deliver to customers. 

 

Prior to joining Enervee, I was an attorney for the Office of the Ohio Consumers’ 

Counsel, practicing extensively before the PUCO on utilities regulatory issues. I quickly rose 

through the ranks at OCC, being promoted twice in my first three years (from Staff Attorney to 

Energy Resource Planning Counsel to Assistant Consumers’ Counsel) and was responsible for 

many of the agency’s most prominent and complex PUCO cases. During my career at OCC, I 

was lead counsel in more than 125 PUCO proceedings and co-counsel in many others. In that 

role, I developed a reputation for deep knowledge of utility regulatory issues and policies and a 

willingness and ability to work cooperatively with stakeholders of all types. 

 

As a commissioner, my goal would be to ensure safe and reliable utility service, at fair 

prices for ratepayers, and consistent with Ohio law and precedent. I would seek to advance the 

public interest with thoughtful deliberation and an approach that balances the interests of the 

many stakeholders affected by the PUCO’s work. This requires technical expertise, an ability to 

see things from many perspectives, and a commitment to fair decision-making—all of which I 

have developed and improved in my 15-year career as a corporate attorney for two international 

law firms, a public interest attorney for the State of Ohio, and a private sector regulatory 

professional. 

 

Thank you for the opportunity to be considered for the position of commissioner at the 

PUCO. I have seen the Ohio utility community do great things working together and have been 

blessed to be a part of that community. I am a registered Democrat. I hope to have the 

opportunity to discuss my candidacy with you further. 

 

 

Respectfully, 

 

Christopher Healey 
Christopher Healey 

 



Christopher Healey 
                   

 

WORK EXPERIENCE 

Enervee Corp., Lewis Center, OH 

Director of Utility Regulatory Affairs (Jan. 2022-Present) 

• Lead Enervee’s regulatory efforts, representing the company’s interests before public 

utilities commissions throughout the United States. 

• Work with the company’s utility partners in more than 15 jurisdictions (including Ohio) 

to improve their energy efficiency and demand response offerings and achieve their 

goals, including increased customer satisfaction and improved reliability. 

 

State of Ohio - Office of the Ohio Consumers’ Counsel, Columbus, OH 

Assistant Consumers’ Counsel (Apr. 2019-Jan. 2022), Energy Resource Planning Counsel (Nov. 

2016-Mar. 2019), Staff Attorney (Jan. 2016-Nov. 2016) 

• Led teams of attorneys and energy experts in more than 125 regulatory ratemaking cases, 

examining the costs and technical aspects of utility proposals. 

• Worked cooperatively with utilities, PUCO staff, local governments, consumer groups, 

retail suppliers, and other stakeholders to mutually resolve utility proceedings. 

• Examined and interpreted the Ohio Revised Code, Ohio Administrative Code, and utility 

tariffs and filings to analyze and assess utilities’ proposed rates and rate design. 

• Presented at professional conferences and public stakeholder meetings on utility issues 

and testified before the Ohio legislature on energy legislation. 

Jones Day, Columbus, OH / Los Angeles, CA 

Associate Attorney, May 2009-Oct. 2015 

• Provided day-to-day advice to corporate executives, advised companies on compliance 

with contracts, negotiated business transactions, and litigated complex claims. 

• Drafted motions, appellate briefs, contracts, settlement agreements, and objections, and 

performed comprehensive legal research and analysis on many areas of law. 

 

Kirkland & Ellis LLP, Los Angeles, CA 

Associate Attorney, Sept. 2008-May 2009 

• Performed legal research and drafted motions in federal bankruptcy proceedings. 

EDUCATION 

Ohio State University, John Glenn College of Public Affairs 

• Graduate Certificate in Public and Nonprofit Leadership, 2019 

 

Duke University School of Law, Juris Doctor, 2008 

• Executive Editor, Duke Law & Technology Review 

• Editor, Alaska Law Review 

 

Rutgers University, Bachelor of Arts, Summa Cum Laude, 2005 

• Majors: Math, Economics, Linguistics 



COVER LETTER 

I am a graduate of the Ohio State University, majoring in the Health, Biological, 
General and Physical Sciences.  I have been tutoring Biological and Physical 
Science throughout Central Ohio for over 30 years.  My course curriculum 
included multiple classes in Advanced Mathematics, Economics, Finance and 
Accounting.  I have owned and operated a successful business for over 15 years. I 
have enforced OSHA Regulations during my tenure as a Fire and Safety Inspector 
for the past 5 years. 
 
I am employed by the Public Utilities Commission of Ohio for 34 years as a 
Compliance Officer in the Department of Transportation.  I am a Certified 
Hazardous Material Investigator Specialist II, Level Six Certified and a Certified 
Hazardous Material Technician. 
 
I interact with Carriers and Shippers to ensure compliance with applicable laws 
and rules.  I interpret, communicate, and clarify hazardous materials 
requirements (e.g., packaging labeling, placarding, manifesting, and handling) to 
drivers, shippers and carriers of hazardous materials.  I ensure compliance with 
hazardous materials and hazardous waste, motor carries and rail transportation 
and safety laws, rules and regulations. 
 
I interpret, communicate, and clarify hazardous materials and safety rules and 
regulations to carrier’s shippers and drivers.  I review and evaluate carriers and 
shipper’s safety programs and security plans.  I establish civil monetary penalties 
for violations, collect, review analyze data from Federal, State, Public and Law 
Enforcement.  I establish civil monetary penalties for violations, notify offenders 
utilize telephone or in person conferences to negotiate with carriers, shippers, 
drivers, and their representative to resolve issues, recommend civil penalties 
compliance settlement. 
 
I answer technical questions from staff, carriers’ drivers, shippers and others 
regarding rules, regulations and hazardous materials compliance reviews, analyze 
and determine the appropriate enforcement and compliance actions for complex 
cases (e.g., radioactive energy producers and their carriers). 
 
I believe my decades of experience in house and in the field gives me the best 
experience as to what the customer and community expect from our 



commissioners when it comes to representing their interest when dealing with all 
regulated utilities.  My decades of experience as a Hazardous Material Specialist II 
and compliance Officer makes me a good fit for the Commissioner Position.  My 
party affiliation is Democratic. 
 
 

 

 



 

Michael T. Hines 

 

Objectives 

A self-motivated, conscientious individual offering a willingness to learn from 
professional guidance and/or training; to take initiative and to work toward a goal 
of productive results and personal satisfaction. 

To obtain a responsible and challenging position with a Company where 
dedication, performance, judgement, and imagination can be applied, offering a 
high degree of responsibility. 

Education 

B.S Degree in Education, The Ohio State University, Columbus, Ohio 1969 – 1975.  
Major in Management, C.T.I., Columbus, Ohio 3/1980 – 12/1980. 
I completed 46 courses offered by Rockwell International. (Training Transcript 
attached). 

Experience 

I am employed by the Public Utilities Commission of Ohio.  I am a Compliance 
Officer in the Department of Transportation.  In the Compliance Division, I have 
maintained my certifications as a Hazardous Material Specialist 2, of which I am 
Level Six Certified and a Certified Hazardous Material Technician.  I interact with 
carriers and shippers and carriers of hazardous materials.  I ensure compliance 
with hazardous materials and hazardous waste, motor carrier and rail 
transportation and safety laws, rules, and regulations.  

 I interpret, communicate, and clarify hazardous materials and safety rules and 
regulations to carrier’s shippers and drivers.  I review and evaluate carriers and 
shipper’s safety programs and security plans.  I establish civil monetary penalties 
for violations. I collect, review analyze data from Federal, State, Public and Law 
enforcement. 



  I establish civil monetary penalties for violations, notify offenders, utilize 
telephone or in person conferences to negotiate with carriers, shippers, drivers 
and or their representative to resolve issues.  I recommend civil penalties 
compliance settlement.  I answer technical questions from staff, carriers, drivers’ 
shippers and others regarding rules, regulations, and hazard materials compliance 
reviews, analyze and determine the appropriate enforcement and compliance 
actions for complex cases (e.g. radioactive energy producers and their carriers. 

February 1988 – Hazardous Materials Investigator Specialist, Public Utilities 
Commission of Ohio, 180 E. Broad St, Columbus Ohio. 

Develops, enforces, and otherwise promotes carrier and shipper compliance with 
Federal and State safety laws, standards, and regulations pertaining to inter-state 
transportation of hazardous materials. Is a member of a special task force 
involved in investigation, enforcement, and educational assignments to reduce 
the frequency and magnitude of violations, spills, and accidents. 

Plans and conducts periodic roadside vehicle inspections and track side checks, 
and on-site compliance surveys of carrier business records and operating 
practices for evidence of violations of applicable Federal and State safety 
regulations with emphasis on transportation of hazardous materials.  Cites 
responsible company officials and/or employees for violations discovered, 
provides technical advice on improving safety to company managers and 
encourages corrective action and future compliance with hazardous material 
regulations and develops the case documentation to support agency enforcement 
action.  Provides technical assistance to other state and local organizations 
involved in motor carrier, highway, and rail safety. 

August 1983 – October 1986 – Member of Quality Reliability Administration 
Staff Rockwell International Corporation, Columbus, Ohio. 

Responsible for reviewing manufacturing work documents to assure that they 
comply with approved engineering drawings, specifications, procedures and 
contractual requirement.  Perform investigative duties associated with product 
defects, recommend corrective action, document and track action taken. 

 



Coordinate the resolution of technical problems between Engineering, 
Manufacturing, and other concerned parties.  Analyze new and revised drawings 
to predetermined and correct productivity problems.  Analyze new and revised 
material processing procedures of design specifications and the resolution of 
problems encountered in the manufacturing process.  Analyze and develop 
solution to production planning problems and recommend improvement in 
existing methods and procedures.   

Interface with I&R Coordinator – To see that all portions of contractual 
requirements have been met and that all required aircraft have been 
demonstrated within their designated block. 

Interface with Floor Managers and Supervisor – Making sure they are aware of 
what scheduled blocks of aircraft must be demonstrated and what portion of the 
aircraft have not met I&R requirements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



COMMUNITY SERVICES 

Booster drive to raise funds for U.N.C.F. March of Dimes, and Management Club.  
Athletic Activities and Events -Coaching Track, Tennis, Swimming and Little League 
Football.  Low Impact Aerobics, St Stephens Community Center, City of Hop Fund 
Raiser.  Community Services, Union Grove Baptist Church. 

 

TRAINING 

Dispatch Board Operation, Project Program Analyst, Scuba Diving, I&R Monitor, 
Water Safety Instructor, The American Red Cross, North American Standard Driver 
Vehicle Inspection, Hazardous Materials Transportation Enforcement Course. 
Cargo Tank Roadside Inspection Course, U.S. Department of Transportation.  Train 
the Trainer Courses for Awareness for Initial Response to Hazardous Materials 
Incidents.  In Depth Radioactive Materials Couse, U.S. Department of 
Transportation Motor Carrier Safety, Performance Management.  Problem Solving 
and Decision Making.  Interviewing and Selecting New Employees, Interpersonal 
Skills, Effective Briefings, and Labor Relations. 

 

CERTIFICATES 

The American National Red Cross Advanced First Aid Certificate. 
The American National Red Cross Certificate for Cardiopulmonary Resuscitations. 
U.S. Department of Transportation Cargo Tank Roadside Inspection. 
U.S. Department of Transportation Train -The- Trainer. 
In Depth Radioactive Materials. 
Ohio Fire Academy Certificate of Training for Completion of the Ohio Fire 
Academy Course in Hazardous Materials.   
Technician and Ohio Fire Academy Certificate of Training for Completion of the 
Ohio Fire Academy Course in Hazardous Materials, Operational Level 
 

REFERENCES 
Professional and personal references available upon request. 
 
 
 



PREVIOUS ASSIGNMENTS 

MANUFACTURING LIAISON ASSOCIATE, ROCKWELL INTERNATIONAL 
CORPORATION, COLUMBUS OHIO.  AUG 1982 – AUG 1983 

Responsible for providing an overall status of total job in work center available to 
Manufacturing Personnel and other support departments by staging central 
location for kits, tooling, part, MO’s, blueprints and scan cards, so that the kits are 
worked in correct scheduled position and sequence.  Provide liaison services 
between manufacturing and other support groups to help alleviate any 
production delays.  Maintain daily priority tab in order to provide management, 
supervision and department personnel with work center performance and 
backlog through daily dis-board activity reports. 

Interface with Tooling, on tool orders that are tagged and need rework. 

Interface with Engineering, making sure that request are filled out completely and 
properly. 

Interface with Shop Contact Investigation, by locating parts and tickets for shop 
contact and provide any needed information or tooling to help expedite 
investigation. 

FIRE AND SAFETY INSPECTOR – THE TIMKEN COMPANY, COLUMBUS OHIO,  
FEB 1976 – FEB 1982 
 
Responsible for inspecting the plant for fire and safety violations and hazards.  
Stand by on weld job, test and maintain fire equipment and hoses. 
 
MATERIAL HANDLER, ALLIED MINERAL PRODUCTS, INC., COLUMBUS OHIO 
AUG 1975 – AUG 1976 
 
Prepare and package raw materials.  Inspect for inconsistencies and report them 
to Quality Control. 
 
HEALTH & BIOLOGICAL SCIENCE TEACHER, COLUMBUS PUBLIC SCHOOL, 
AUG 1975 – JAN 1976 
 
Responsible for performing classroom and related duties at secondary level. 



ROCKWELL INTERNATIONAL NAAD COLUMBUS 
TRAINING COMPLETION TRANSCRIPT 

 
DATA THROUGH JUNE 1985 

THIS TRAINING TRANSCRIPT LIST THOSE ROCKWELL COURSES COMPLETED SINCE 
1982.  YOU MAY RETAIN THIS COPY FOR YOUR RECORDS.  ANOTHER COPY IS 
FILED IN YOUR DEPARTMENT PERSONNEL FILE. 
 
NAME:  M.T. HINES JOBCODE:  M288  TITLE: QA   P/P   AN 
___________________________________________________________________ 

TRAINING RECORD 
COURSE          
NUMBER COURSE TITLE                                                   COMPLETION  DATE      
 
500-001 EMPLOYEE INDOCTRINATION      8208 
400-046 BASIC BLUEPRING READING/ED REVIEW    8209 
400-48 MATERIAL HANDING       8210 
400-061 PRODUCTION CONTROL -WIPC      8210 
100-014 BASIC PRINCIPLES OF SUPERVISION     8211 
400-039 TOOL AND TEMPLATE NOMENCLATURE    8212 
400-092 WIPS-SCAN OPERATIONS       8304 
610-006 THE MICRDELECTRONICS EXPLOSION     8305 
610-008 MANUFACTURING AUTOMATION:  A KEY TO PRODUCTIVITY  8305 
610-008 MANAGING STRESS, ANXIETY AND FRUSTRATION   8305 
610-005 WHAT YOU ARE IS WHERE YOU WERE WHEN   8306 
610-015 TIME MANAGEMENT       8306 
610-004 INTRODUCTION TO DATE PROCESSING (IIS)    8307 
610-018 SPEED LEARNING        8307 
100-029 LABOR RELATIONS        8308 
610-016 INTRODUCTION TO DATA COMMUNICATIONS (IIS)   8308 
100-004 EFFECTIVE BRIEFING TECHNIQUES     8309 
100-031 PROBLEM SOLVING/DECISION MAKING    8309 
610-023 BURNOUT ON THE JOB       8310 
100-013 INTERVIEWING AND SELECTING NEW EMPLOYEES   8311 
100-015 INTERPERSONAL SKILLS-ORIENTING NEW EMPLOYEES  8311 
610-001 MANAGERIAL SKILLS FOR NEW & PROSP. MGRS. (AMA)  8311 
610-007 IF JAPAN CAN . . . . WHY CAN’T WE?     8311 



CONTINUATION  -  TRAINING RECORD 
 
610-014 LISTEN AND BE LISTENED TO (AMA)     8311 
610-024 TECH MOD SERIES        8311 
610-033 CONSTRUCTIVE DISCIPLINE FOR SUPERVISORS   8311 
610-035 EFFECTIVE TECHNICAL PRESENTATIONS    8311 
100-024 PERFORMANCE MANAGEMENT      8312 
610-031 HOW TO BE AN EFFECTIVE MIDDLE MANAGER   8312 
610-033 CONSTRUCTIVE DISCIPLINE FOR SUPERVISORS   8312  
610-037 THE SECRETARY AS MANAGER      8401 
610-038 COMPUTERWORLD       8401 
610-041 QUALITY, PRODUCTIVITY AND COMPETITIVE POSITION  8403 
610-049 PERSONAL DEVELOPMENT AND PROFESSIOAL GROWTH  8404 
610-049 QUALITY, PRODUCTIVITY AND COMPETITIVE POSITION  8404 
610-051 BUSINESS COMMUNICATIONS      8405 
610-055 COMPUTERS AT WORK       8406 
610-051 BUSINESS COMMUNICATIONS      8408 
610-062 THE THIRD WAVE        8409 
610-092 MANAGING FOR TOMORROW      8503 
400-105 PAINT & PROCESSING BLUEPRINT READING    8504 
610-100 HIGH PERFORMANCE LEADERSHIP     8506 
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Public Utilities Commission of Ohio Nominating Council                                                    December 18, 2022 
c/o PUCO, 180 E. Broad St., 11th Floor, Columbus, OH 43215-3793 
PUCNominatingCouncil@puco.ohio.gov 
Attention: Jeffrey Jones, Coordinator, Public Utilities Commission of Ohio Nominating Council 
Re: Application - Commissioner, Public Utilities Commission of Ohio, Term Commencing 4/11/2023 
 
With the enclosed resume, please consider my application for Commissioner with the Public Utilities 
Commission of Ohio (PUCO).  I am a lifelong Ohio resident.  Currently (and for over 7 years), I have been 
Vice President, General Counsel, Corporate Secretary, and Chief Compliance & Ethics Officer with a 
Michigan investor-owned public utility (not subject to PUCO regulation).  These positions provide me 
with extensive energy and utility industry expertise to draw upon, expertise that can only prove valuable 
to a Commissioner’s decision-making thought processes.  Also, my legal career allowed me to gain 
expertise in both transportation (railroads) and communications technology.  My work as legal counsel 
in these pertinent areas equips me with the experience, knowledge, qualifications, and skill sets 
necessary to effectively carry out the duties and responsibilities of a Commissioner on behalf of all 
Ohioans.  My political status is as an Independent.  Due to extensive public utility experience delivering 
sound and effective regulatory and compliance legal counsel, including critical focus on customer value, I 
have those qualities needed to be an  excellent choice for Commissioner. 
   
Moreover, in light of present concerns about undue influence, whether actual or perceived, affecting 
energy policy in Ohio, I can confirm that my expertise was developed without any such undue influence 
in Ohio or elsewhere.  By developing my utility expertise as I have, I am free of influences that would 
improperly affect Ohio utility decisions.  My focus as a Commissioner will always be to make the best 
utility decisions for Ohioans/Ohio, and their utility providers.        
 
My professional career honed skills critical to the work of a Commissioner, including: 
 EXPERTISE – Expertise across a broad spectrum of relevant functions spanning: utility 

infrastructure; renewable energy; electrification; municipalization; regulatory compliance; 
privacy; ethics; customer service; health and safety; HR/employment-labor/employee relations; 
IT; IP; transportation; contracts and commercial transactions; real estate; supply chain; logistics; 
products liability; and corporate governance, among many other functions. 

 RELATIONSHIP BUILDER – A well-developed skill is cultivating and strengthening positive 
relationships with colleagues and stakeholders which facilitates gathering, analyzing, and 
translating complex issues into successful solutions. 

 ISSUE ANALYSIS—I can: analyze complex issues; present such issues in an understandable 
manner; decide individually and collaboratively upon an appropriate solution; and work within 
the regulatory framework to implement that solution. 

My experience, qualifications, and skill sets provide a solid foundation upon which to rely in assuring the 
utility needs of all Ohioans are properly addressed.  As an analytical, solutions-focused professional, I 
have a strong desire to deliver the effort necessary to achieve PUCO's mission.  Moreover,  I do not hold 
stocks/bonds of any regulated public utility.  I welcome the opportunity to meet and discuss how my 
capabilities match the unique characteristics required of a Commissioner.  Thank you for reviewing this 
letter and resume, and for considering my application for nomination as a PUCO Commissioner. 

Sincerely, Stephen R. Serraino 





2 
 

•  Coached and mentored senior leadership through a voluntary negotiation regarding how to secure an 
$800K refund of sub-standard IT work, with little contractual support. 

•  Took the initiative to lead resolution of a year-long dispute with a commercial customer after the operations 
department unsuccessfully addressed the issue, resolving the dispute amicably within 2 months. 

•  Core member of labor contract negotiation team; led break-out discussions on new and emerging best 
practices. Enabled the organization to enter into an unprecedented 5-year collective bargaining agreement, 
maintaining beneficial labor contract terms and maintaining long-term labor relations stability. 

•  Led full project life cycle of a critical initiative; directed a cross-functional team in the renovation and 
repair of company-caused damage to a customer’s house, achieved within 10 days, maintaining good 
customer relations while preventing excess top-end exposure. 

•  Crafted an acknowledgment form to solve a recurring issue in which line crews were faced with shutting 
off electric power to customers’ residences due to extreme weather. Form allowed customers to 
acknowledge temporary restoration of power in exchange for customers rendering their equipment fully 
code compliant within brief time period, a true win-win result. 

 
Temperance Distilling Company, Temperance, MI 
Vice President Law, General Counsel, and Chief Compliance Officer, 2011 – 2014 

• Held full fiscal and operational accountability of company’s legal function.  

• Drafted and reviewed vendor, supplier, and client contracts; verified and ensured compliance.  

• Identified and addressed potential and emergent risks; swiftly developed and implemented corrective 
measures.  Acted as business practices advisor to senior management.  

• Developed and facilitated comprehensive training sessions covering relevant legal topics.  

• Built and maintained positive working relationships with customers, pertinent government entities, and other 
stakeholders.  

• Managed multiple concurrent cases; consistently delivered positive outcomes for the organization.  

• Led teams in legal research and discovery processes. Addressed corporate governance issues. 

• Key Contributions Include: 

•  Collaborated with CEO in rewriting company's main service contract template; focused on incorporating 
more understandable terms with less legalese. Modifications directly resulted in improved customer 
satisfaction and compliance. 

•  Amassed an exceptional track record for swiftly resolving supply chain, real estate, construction, and 
energy issues; prevented loss-control expenses, and minimized risk exposures. 

 
Lucas County Auditor’s Office, Toledo, OH 
General Counsel, Litigation, Human Resources, and Labor, 2010 – 2011 

• Addressed and resolved a diverse array of legal issues impacting litigation, real estate, human resources, 
workers’ compensation, citizens/customers, commercial transactions, contracts, compliance, supply chain, and 
labor relations activities.  

• Strategically handled 4 separate labor contracts with 3 different unions. Directed case management efforts; led 
mediations and negotiations. 

• Drastically reduced disruptive grievance process and its backlog by training management team in effective use 
of labor contract provisions and grievance investigation and reporting techniques. 
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Dold Companies, Perrysburg, OH 
General Counsel, Litigation and Compliance, 2007 – 2010 

• Provided legal counsel to C-Suite and management leaders for 12+ affiliated vertically integrated real estate 
investment and development corporations. 

• Coached these leaders regarding public and government relations, energy contracts, commercial transactions, 
customer services, human resources, employee relations, OSHA, litigation, risk management/claim prevention.  

• Kept up to date with current best practices and legislation impacting business activities, acted as a sounding 
board to senior management. 

• Succeeded in personally defending a “bet the company” lawsuit through focused use of the discovery process 
resulting in dismissal by summary judgment without the need for trial. 

• Drove profitability by guiding companies through mitigation of recurring legal issues. 
 
MAQ Group, Boca Raton, FL 
General Counsel, 2006 – 2007 

• Managed and controlled litigation/dispute resolution for commercial real estate investment/development firm.  

• Delivered strategic counsel enhancing investment and corporate objectives, ensuring full compliance with all 
applicable regulations and other legal requirements. 

• Reduced areas for dispute and eliminated risk exposures. 
 
Dean & Fulkerson, P.C., Troy, MI 
Partner & Shareholder, 2005 – 2006  

• Practice focused on business, construction, products liability, employment, labor, transportation, risk 
management, and environmental law matters.   

• Specialized in commercial, regulatory compliance, contracts, restructuring, and acquisition cases.   

• Analyzed and mitigated marketing and antitrust challenges for top-tier auto parts manufacturers and other 
high-profile clients.   

• Explored opportunities with major auto manufacturer, resulting in firm’s inclusion on approved counsel list. 
 
Anspach Serraino Meeks & Nunn, LLP, Toledo/Tiffin, OH, & Buffalo, NY 
Partner & Associate, 1987– 2004  

• Directed operations, budgeting, and caseload management as administrative partner for multi-office firm 
experiencing rapid revenue growth and expansion from 3 to 25 employees. Hired, trained, and led large legal 
service teams. 

• Represented clients (including Whirlpool Corporation, CSX Transportation, and Mercy Health Partners) 
across litigation in business, medical, occupational, labor/employment, transportation, manufacturing, 
construction, real estate, toxic tort, products liability, regulatory compliance, and insurance areas.   

• Prevented application of novel Ohio employer intentional tort law to major manufacturer, eliminating and/or 
mitigating continuous long-term legal and financial exposures and claims.  

• Utilized litigation experience to assist clients in the implementation of workplace improvements that would aid 
in the prevention of recurring employee injuries and claims. 

• Fostered client relationships that encouraged clients to inquire about, and address, legal and/or regulatory 
issues early to prevent them from becoming claims and/or litigation. 
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EDUCATION  
Ohio State University College of Law, Columbus, OH 
Juris Doctorate, 
 
Ohio Northern University College of Business Administration, Ada, OH 
Bachelor of Science in Business Administration, with Distinction 

• Dual Majors in Management and Marketing.   
• Recipient of the Whirlpool Foundation Scholarship, 4 years 

 
LICENSURE & PROFESSIONAL AFFILIATIONS  

• Admitted to Practice in Ohio, New York, Michigan, and Missouri (inactive). 
• Ohio State Bar Association  
• Michigan Bar Association 
• New York State Bar Association 
• Missouri Bar Association 
• Toledo (Ohio) Bar Association 
• National Association of Railroad Trial Counsel   
• Appointed Vice Chairman, Lawyers’ Fund for Client Security Board of Commissioners by the Supreme Court 

of Ohio, 2013 – 2018 
• Appointed to Supply Chain Management Advisory Committee, University of Toledo College of Business & 

Innovation, 2013- 2020 
 





 Dana A. Sillman  

                    
     

 

Dear,  

. 

 I  am a registered Independent , I have 40 years of experience in the road 
building industry.  My experience in the transportation field consists of at least 24 years 
maintaining and reconstructing roads and bridges.  I have worked in the Transportation 
area for 24 years, with ODOT as a maintenance personnel and from there a project 
inspector, and from there overseeing day to day operations in the District 3 Dept. of test 
.   

I have at least 16 years of engineering experience as an aggregate coordinator 
and test lab technician and 2 years as a project inspector. The certifications that are 
required for the test lab, the concrete lab and the aggregate lab are college 
engineering courses. 

I have created open lines of communication between ODOT offices and the 
asphalt, aggregate and concrete plants by using email conversations, phone 
conversations and person to person contacts. With my experience I feel I can be part 
of helping others achieve goals and objectives of ODOT work 

As a part of my continuing education, I attend yearly concrete, aggregate and 
asphalt conferences. 

Before coming to work for ODOT, I assisted in building a construction business 
from the beginning to now a multi-million-dollar business.  

I am confident that my background in construction, engineering and 
transportation will be a valuable asset to the public utilities commission of Ohio.  

I believe I am the person that can fill the position of commissioner because I 
have physically performed the tasks within the industry, have served on the Village of 
Smithville Village council and have worked for government agencies. I have performed 
creating our test lab budget and helped create the budget for the last 9 years. I will 
always keep the interest of our taxpayers in mind when making any and all decisions .  

Sincerely, 

 

Dana A. Sillman 

















PUBLICATIONS

Constantini, Skindell, Fee Shifting in Ohio: An Overview of Ohio’s Version of the Equal Access to
Justice Act, 18 Capital U.L. Rev. 201 (1989)

Exegisis, “Governmental Tort Liabitity: Is the Public Duty/Private Duty Dichotomy Viable in Ohio?”,
Cuyahoga County Bar Association Law & Fact, Vol. 60, No. 6, p. 3 (Oct./Nov. 1986)



























  

 



January 9, 2023 

 
Public Utilities Commission Nominating Council 
Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH 43215 

RE: Application for Commissioner 

Dear Nominating Council, 

I’m writing you to express my interest in the position of commissioner of the Public Utilities 
Commission of Ohio (PUCO).  Upon reviewing the request for applications, I believe my 
education and work experience meet the qualifications the position requires.   

As a long-term employee at the PUCO, I have developed a passion to serve the citizens of Ohio 
to ensure Ohio consumers have access to safe and reliable utility services.  I possess over 20 
years of combined experience in the energy and transportation regulation.  Specifically, I have 
over 15 years of experience overseeing PUCO’s energy choice, electric reliability, natural gas 
pipeline safety, and the consumer call center.  In addition, I have five years of experience 
overseeing the motor carrier and railroad safety programs.  Prior to joining the PUCO, I have 
over 8 years of engineering experience in the natural gas and telecommunications industry.  

As a Director, I have developed into a proven leader capable of leading large diverse teams with 
strong problem-solving and conflict resolution skills.  My prior work experience coupled with 
my skills and qualifications qualify myself as a candidate to be a commissioner.  

I am not affiliated with a political party and I am classified as an independent.  

I have attached my resume for your review and consideration.  I look forward to discussing with 
the Nominating Council how my experience and education will prove valuable in the 
commissioner role.   

 

Sincerely, 

 

John Williams 
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PUBLIC UTILITIES COMMISSION OF OHIO, Columbus, OH 2004-2010 
Division Chief, Reliability and Service Analysis 
 
Supervised twelve employees to develop and enforce service reliability and consumer protection policies and rules 
for gas, water, electric, and telephone services. 

 
• Reorganized Division for increased work productivity including revised roles and responsibilities for team 

members. 
• Managed the certification of all competitive natural gas and electric suppliers within Ohio 
• Managed the development of a computer driven  electric reliability reporting system 
• Directed the development and implementation of the annual electric reliability performance review to 

monitor the performance of all Ohio electric utilities. 
• Managed the five year review of the Commission’s competitive retail electric and natural gas rules  
• Managed  the review and production of a formal report to the Commission regarding service quality for a 

major electric utility 
• Directed comprehensive audit of a major telephone company to determine if their automated crediting 

system was functioning within agreed tolerances 
• Negotiated agreement with a major phone company with performance goals and consequences to ensure 

compliance with consumer protection rules 
• Negotiated and monitored an improvement plan with a major electric utility to provide service reliability 

improvements over a two year period. 
 
PUBLIC UTILITIES COMMISSION OF OHIO, Columbus, OH 2002-2004 
Gas Pipeline Safety Compliance Investigator 
 
Conducted audits, inspections, and investigations of natural gas pipeline companies to insure operation and 
maintenance policies and practices are in compliance with Federal and State Safety Rules and Regulations. 
 

• Reviews and make recommendations to companies’ policies, procedures, and practices pertaining to the 
implementation of their pipeline safety program. 

• Reviews records to insure pipeline faculties are maintained in accordance with pipeline regulations. 
• Inspects pipeline components for proper installation and required periodic maintenance. 
• Reviews companies field personnel performing routine maintenance duties to ensure proper training of 

personnel. 
• Reviews companies substance abuse policy to ensure compliance with pipeline regulations 
• Investigates pipeline incidents and service failures resulting in fatalities, injuries, or extensive damage. 
• Mediates disputes between natural gas companies, public officials, and the general public. 

 
METROMEDIA FIBER NETWORK, McLean, VA 2000-2002 
Senior Program Manager 
 
Effectively managed the timely execution of major fiber optic network projects in excess of 150 million dollars in 
accordance with customer expectations.  Supervised eleven regional project managers and their staff as well as other 
core team members to plan, design, and construct individual customer networks throughout the United States. 
 

• Established roles and responsibilities for core team members in accordance with the project plan and 
business objectives. 

• Developed and monitored project timelines. 
• Negotiated and managed all necessary contracts required for project implementation. 
• Coordinated the creation of construction drawings. 
• Effectively acted as a liaison between the company and the customer managing customer expectations and 

conflict resolution. 
• Managed construction and implementation while insuring internal accountability for meeting customer 

expectations. 
• Proactively identified critical project milestones and facilitated any necessary corrective measures to ensure 

a timely project completion. 
• Provided customer support for equipment installation within collocation facilities. 
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COLUMBIA TRANSMISSION COMMUNICATIONS, Fairfax, VA 1998-2000 
Manager of Project Management 
 
Directed and controlled major capital projects in excess of 100 million dollars throughout the United States for a 
start-up fiber optic communications company.  Supervised project managers and their staff overseeing the 
development and construction of several major fiber optic networks located within pipeline, railroad, and highway 
right-of-ways ranging in length from 130 miles to 600 miles. 
 

• Effectively created, staffed, and managed the Facility Development Department in excess of 100 
employees.  

• Supervised the acquisition of all necessary easements, licenses, permits, and franchises required for 
construction. 

• Implemented the use of sophisticated GIS software along with project tracking software to manage the 
scheduling and productivity of each construction crew.   

• Negotiated “final mile” solutions into major metropolitan areas such as Washington, D.C. and New York 
City including franchises, conduit trades, and fiber trades.  

• Directed the design and engineering of the route utilizing value engineering to reduce capital expenditures. 
• Managed all contracts for design and construction of the projects to include the evaluation of the 

contractors, preparation of bid documents, and execution of the contract to insure compliance and 
competitive bidding. 

• Managed the construction of all facilities to insure project was completed on schedule and within the 
project budget. 
 

COLUMBIA GAS OF VIRGINIA, INC., Richmond, VA 1995-1998 
Project Manager 
 
Effectively directed and controlled major capital projects throughout Virginia.  Supervised three project specialists 
and several project inspectors overseeing the construction of major natural gas pipeline facilities in both 
metropolitan and rural areas. 
 

• Supervised the design of pipeline facilities to insure compliance with the pipeline network’s performance 
goals. 

• Directed the acquisition of all easements and permits to insure the prompt completion of all projects in 
accordance with customer needs. 

• Developed bid packages, conducted bid meetings, and managed all necessary contracts. 
• Managed the construction of natural gas facilities including pipelines, M&R stations, and City Gate 

Stations. 
• Analyzed the use of new construction technology and proposed more cost effective construction. 

 
COLUMBIA GAS OF KENTUCKY, INC., Lexington, KY 1992-1995 
Operations Engineer 
 
Provided engineering knowledge and guidance related to the construction, maintenance, and operation of natural gas 
distribution systems. 
 

• Designed transmission and distribution pipeline systems in accordance with company procedures as well as 
state and federal safety regulations. 

• Designed customer metering and regulating facilities for the delivery of natural gas to residential, 
commercial, and industrial facilities. 

• Played a key role in nominating and scheduling natural gas to be delivered to the Local Distribution 
Company’s (LDC) city gate to insure adequate supply within the market. 

• Monitored pipeline system performance during peak demands and made operational recommendations to 
insure system integrity. 

• Provided engineering guidance for all pipeline operation issues for both the company and the customer. 
• Investigated material and equipment failures and presented recommendations to alleviate future failures. 
• Developed and monitored all contracts for the eastern district necessary for the construction, operation, and 

maintenance of the pipeline facilities. 
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COLUMBIA GAS OF OHIO, INC., Columbus, Ohio 1986-1991 
Engineering Intern 
 
Interned in various departments within the corporate headquarters including Engineering Graphics, Land Services, 
Plant Operations, Service Operations, and Gas Supply. 
 

EDUCATION & CERTIFICATIONS 
 

B.S., Civil Engineering 
The Ohio State University, Columbus, Ohio 

 
Engineer-In-Training 

State of Ohio 
 

Project Management Level 1 
Project Management Institute 
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